ﬁ//// B LI
T/////W

m-

W[ e

T- =

W ﬂmﬂ ll

1ﬂ

®\ " & \\\\ﬂ

2021

Annual Report

T

FERBRWMRES

iation

New Life Psychiatric Rehabilitation Assoc



N

Care for People
UMARK - RRINEEE

Excel for Quality
HEFWE BXRkEH

A\



ABOUT THE ASSOCIATION
HREN

PRESIDENT'S MESSAGE
SR

CHAIRPERSON'S REPORT
IRES

CORPORATE GOVERNANCE STRUCTURE

A

EREBRE

REPORT
R

APPENDICES
M 8%

02
03
04

06

08

12

17
26

28
29
38

48
49
56
68

74
75
78

80
81

97
108
120
132
137
145
148
155

160

168
170
172
182
196
205

Founder BJiI A
History B
Vision * Mission * Core Values FES- - ZMEE

KEY FIGURES OF THE YEAR E£EFEHF
HIGHLIGHTS OF THE YEAR HE®ZE

CARING CULTURE AND MODERNIZED MANAGEMENT  FAREX 1t
Corporate Governance f¥&A
Executive Management {THEE

RECOVERY AND WELL-BEING ErBE250E#FE
Recovery 187t

330 Well-Being B2 5 LB R

Mental Health Education ¥ #EEHE

PARTNERSHIP AND EXCHANGE fk##13fF XRXI R
Partnership fk 1% &
Global Exchange and Knowledge Transfer EIR 4848 3R

PROFESSIONAL SERVICES ZXMR#%

Community Support &% &

Residential Services {£78fR%

Work and Employment Services T {552 BRART
Services for People Challenged by ASD B FE A L£HRH
Family Support REX &

Initiatives for Older Adults B8 AR%

Self-help BEHES)

Training, Research and Development 3l FAZER &R
Clinical Psychological Service E&RRUI2RT

SOCIAL ENTERPRISES # &%

Organizational Structure %24

Staff Members B84

Offices, Service Units, Projects, Social Enterprises BR#%
Acknowledgement P53

Financial Report B##R&

Donation Form BMERK

BREE

CONTENT

=]




2020/2021

Annual Report

0B R A B I HF X

# W

FOUNDER

BITTA

Dr. Stella LIU

New Life Psychiatric Rehabilitation Association, originally called the
New Life Mutual Aid Club, was formed by Dr. Stella LIU and a group of
people in recovery (PIR) of mental illness in 1959. Dr. LIU joined the
Mental Health Service of Department of Health as Assistant Medical
Officer in 1952. In 1958, Dr. LIU started a group psycho-therapy for
patients in the hospital. This group therapy was very successful
that the participants wished to continue receiving the service after
hospitalization. The idea of forming a “Mutual Aid Club” was
born in response to patients’ demand. After several preliminary
meetings, a preparatory general meeting took place at the Hong
Kong Psychiatric Centre, gathering altogether 55 basic members
and 5 observers from the hospital. During the meeting, “New Life
Mutual Aid Club” was adopted and Committee members of New
Life Mutual Aid Executive were elected amongst the basic members.
In July 1965, the Executive Committee decided to re-organize due
to membership diversification and service expansion. The name
was changed to the New Life Psychiatric Rehabilitation Association
and Dr. Raymond WU was elected as the first Chairman. Dr. LIU
passed away on 3 April 1997 in London. Dr. Stella LIU

Fund was established in memory of her valuable

contribution to the Association.
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HISTORY

kg

The New Life Mutual Aid Club was formally registered with the
authorities in 1961. In 1965, the name was changed to New Life
Psychiatric Rehabilitation Association. The Association was
incorporated under the Companies Ordinance Act in 1969, and
joined The World Federation for Mental Health and The Hong Kong
Council of Social Service in the same year. It became a member of
The Community Chest of Hong Kong in 1970.
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OUR VISION, MISSION
AND CORE VALUES

VISION

We strive to promote mental wellness for
people in recovery of mental illness and for
their families and the general public with the
ultimate goal of equal opportunities, social
inclusion, acceptance and full participation
for all in the community.
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MISSION

We are dedicated to pioneering and delivering
people-focused,  recovery-oriented, and
evidence-based community mental health
services with care and respect, innovation
and continuous drive for excellence and
professionalism.
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CORE VALUES

Care for People
We treat people with respect, trust and fairness
We recognize each other’s merits and value their
contributions

Excel for Quality
We are committed to professionalism and innovation
We drive for teamwork, partnership and synergy
We upholdalearning culture for continuousimprovementand
organizational sustainability amid a changing environment
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PRESIDENT'S MESSAGE
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Professor CHEUNG Mui-ching, Fanny, SBS, OBE, JP ‘

Entering my second term as the President of the New Life Psychiatric
Rehabilitation Association for 2020-22, | am pleased to witness how
the Association has continued to thrive during the pandemic and
bolster its notable presence at the forefront of professional mental
health care and well-being promotion that creates promising impacts
to the community.

In 2020/21, the Association has steadfastly served more than 16,000
people in recovery of mental illness & their families and over 37,000
of the general public. The Association operates on an annual income
exceeding $575 million forthe year, 719 of which was the subvention of
the Social Welfare Department and most of the rest from the support
of various funding bodies. The staff strength of the Association has
grown to a diverse team of 1,300 colleagues working in multifarious
service provisions.

55th Anniversary Celebration

2020/21 marked the 55th Anniversary of the Association. Along
its journey since 1965, the Association has consolidated its
diversified services on a solid ground laid by many wise leaders,
while experimenting with new services embracing innovation and
creativity. The 55th Anniversary celebration was kick-started at the
2019/20 Annual General Meeting. It is my great pleasure to share
with stakeholders the motto of the Association “From Recovery
to Well-being” through the milestones and fond memories of New
Life recollected at the 55th Anniversary Website www.nlpra.org.
hk/55Year/ .
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From Recovery to 330 Well-being

Since 2008, the Association has dedicated itself to orienting its
traditional rehabilitation services towards a Recovery Model, which
has led to system transformation and service enhancement. The
holistic approach continued to take place and recovery-oriented
practice was exemplified through various endeavours. It has been
exciting for me towitness many pilotinitiatives gain rewarding growth,
inter alia, the Agency-based Peer Support Service, MINDSET College,
Honest Open Proud, Hearing Voices, Co-production and more. These
accomplishmentsin Recovery have converged with the 330 well-being
rebranding in 2010 and unveiled the next strategic movement of the
Association. In 2020/21, amidst the COVID-19 pandemic which posed
pressing challenges to public health, the Association has reached out
to address the public’ s physical (3), mental (3) and spiritual (0) well-
being through a range of 330 well-being initiatives. These practices
and tools helped to engender positive mindset and mindfulness in
our daily life and promoted mental well-being under the new normal.

Service Enhancement & Capacity Building embracing the
New Normal

Pioneering and delivering evidence-based mental health services is
the mission of the Association. In response to the challenges brought
by the pandemic, | am appreciative that the Executive Committee and
the management have led the Association in building its sustainability,
external orientation, specialization and long-term growth strategies
under the new normal. Embracing the new normal, the Association
called for imminent expansion in e-Mental Health care services and
its forward movement in strengthening the e-channels is in the

pipeline.

Gratitude

I would like to take this opportunity to pay tribute to Mr. HO Sai-chu,
GBM, GBS, JP, our Patron, for his selfless and generous support for
the Association in the past five decades. | am thankful to our Vice-
Presidents, Honorary Advisors, Honorary Auditor and Legal Advisors
for their unfailing support and contribution to the organization. In
particular, I would like to extend our sincere gratitude on behalf of the
Association to Dr. LEE Hay-yue, Lawrence, 1SO, who retired as Vice-
President after his 17 years’ contribution to New Life. My heartfelt
appreciation goes to Miss TAM Kam-lan, Annie, GBS, JP, Chairperson
of the Executive Committee. Under her able leadership, together
with the dedicated Members of her Executive Committee and other
Advisors, the Association has continued to blossom with achievements
in many realms. For the year to come, | look forward to the continuing
encouragement and support from the government departments,
partners, funders and donors, volunteers, service users and our staff,
who have been working hand in hand with the Association.
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Miss Annie TAM Kam-lan, GBS, JP ‘

I am greatly honoured to present the 2020/21 Annual Report of the
New Life Psychiatric Rehabilitation Association (the Association),
in my capacity as Chairperson of the Executive Committee. The
report serves as an aide memoire of a multifarious range of services,
projects, activities and events that mark the work of the Association
including the challenges and opportunities we faced in the past year
when Hong Kong, like the rest of the world, was still troubled by the

COVID-19 pandemic.

Enhancing Effective Corporate Governance

We in the Association always believe that effective corporate
governance can drive our mission and vision of promoting the mental
well-beingofpersonsinrecovery (PIR) ofmentalillnessandtheirfamilies
as well as fostering the 3(body) 3(mind) 0(spirit) well-being of all in the
community. Held close to our hearts are the following fundamental
principles of good governance, namely, Integrity, Accountability,
Transparency and Openness. In 2020/21, | was privileged, as before,
to be able to articulate and share with senior management, at our
regular Management Committee meetings, the philosophy underlying
these principles and reflect on how these principles could be better
integrated into our day-to-day practices. Indeed, | would like to think
that we have moved closer towards transforming these principles into
the work habits of staff serving the Association.

In 2020/21, Members who sat on the Executive Committee,
the governing body of the Association, took up their roles and
responsibilities with wholehearted dedication and a strong sense
of duty. We continued to receive staunch support and valuable
assistance from the 11 Subcommittees, Task Group and Working
Group. The Human Resources Task Group, previously chaired by
the Chief Executive Officer, was upgraded to the Human Resources
Subcommittee chaired by an Executive Committee Member, Mr. TSE
Kam-keung, reflecting the importance we attached to the robust
management of human resources.

RREFEBREZ URTEEGEIFENG N X
MERBREES(AE)2020E21FERE-BE
—EFREERAZMARERRIFERER
B RENL AEE W EERBLERKRE &
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B EBNER 2020221 FEREAETERE—
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In my Chairperson’ s Report for 2018/19, | reported on the proposed
redevelopment of the New Life Building, the Jockey Club Farm
House, and the Tuen Mun Long Stay Care Home to provide more
room for expanding our services. Such redevelopment projects were
included in our applications for Government’ s Special Scheme on
Privately Owned Sites for Welfare Uses (the Special Scheme). These,
if materialized, would be our flagship projects in the medium term.
| am immensely thankful to Mr. AU Choi-kai, SBS, former Director of
Buildings and Mr. YU Wai-wai, JP, General Manager of Henderson Land
Development Company Limited for having generously agreed to be
my expert advisors on the Special Scheme.

Conscious of the need to adapt to diverse social needs in an ever-
changing environment, we in the Association continued to keep
our policies, procedures and processes under review. In 2020/21,
we updated our Risk Management Policy, Protection of Personal
Data Privacy Policy, and Policy and Procedures for Handling Sexual
Harassment Complaints. At every one of the Executive Committee
Meetings, Members reviewed the financial position, investment
portfolio and management reports. All Executive Committee
Members and staff upheld a high standard of conduct, and stayed
vigilant in observing the relevant rules on declaration of interest,
anti-corruption and data protection.

Supporting each other under COVID-19

The adverse effects of COVID-19 remained with us in 2020/21. At the
height of the pandemic, in the interest of protecting our users and
staff from infection, the Association reluctantly stopped or reduced
our face-to-face services. All of us in the Association made extra
efforts to learn how we could stay on course amidst the COVID-19
challenges and reinvent our services under the “new normal”.
Making use of innovation and technology, we taught our service users
and their family members how to use the online platform, at the same
time as we moved towards the delivery of more services and activities
online. Telepsychology, e-assessment, e-newsletter, e-shop and
e-payment were some notable examples. We also held online festive
events to cheer up our service users and families, as well as our staff.
These innovative modes and practices would become a handy guide
and valuable asset for our future provision of services.

I am indebted to staff at all levels for having taken good care of the
needs of our service users, their families and others in the community.
I am also thankful to our service users, in particular, the more than
1,320 residents living in our 19 hostels and homes, for the endurance
with which they faced up to the challenges under the pandemic.
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Taking Big Strides Forward and Making Good Progress

In 2020/21, we in the Association continued to drive our mission
to pioneer and deliver people-focused, recovery-oriented, and
evidence-based community health services with care and respect,
innovation and continuous drive for excellence and professionalism.
We are proud that we took big strides forward and indeed we made
good progress.

I would like to highlight the following notable projects:

The Association continued to make use of the flexibility afforded
under the Lump Sum Grant (LSG) provided by the Social Welfare
Department to promote dayday330 - a community mental health
programme to encourage every one to nurture the habit of taking
a dayday break. The Association started to plan for a wellness
index project to reach out to more people and evaluate the
effectiveness of taking dayday breaks.

The Association continued to take part in pilot programmes
funded by non-LSG resources. Being one of the participating
non-governmental organizations in the JC A-Connect: Jockey
Club Autism Support Network (JC A-connect) funded by The
Hong Kong Jockey Club Charities Trust (HKJCCT), the Association
used its social competence model to provide school-based
services to children facing Autism, their parents and teachers.
The JC A-connect was “regularized” by the Education Bureau.
The Association, under the “regularized programme”, started to
provide multifarious services to 72 mainstream schools.

Similarly, the Association took part in the centre-based Jockey
Club Social Competence Development and Employment project
funded by HKJCCT to help people suffering from Autism. This
was ‘regularized” under the Support Centre for Persons with
Autism programme as a subvented service funded by the Social
Welfare Department. The Association set up one such Centre in
North Point and started providing services to people aged 15
years old and above suffering from Autism and their families.

With funding provided by Koo’ s Giving Charitable Foundation,
the Association started applying virtual reality (VR) technology
to nurture social skills of people with Autism seeking jobs in
the open market. This VR programme also aimed at enhancing
employers’ understanding of the employability of people with
Autism.

On employment of persons in recovery (PIR) of mentalillness, the
Association set up two new Work Integrated Social Enterprises: a
café in Kwong Wah Hospital and another café at InnoPort at The
Chinese University of Hong Kong. These new social enterprises,
like 22 other social enterprises operated by the Association,
provided training and employment for PIRs of mental illness and
enabled the customers to “see on the spot” the ability of such
PIRs.

The renovation of the Chuk Yuen Sheltered Workshop, a project
funded by HKJCCT, was in full swing. This project, scheduled for
completioninthe later half of 2021, would enable the Association
to try out an innovative stepped skill training model for our
sheltered workshop users according to their skill level and/or
their age.
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To showcase the artistic talents of the service users, the
Association launched a gift 330 project under which talented
service users took partin creating a series of products for public
sale, as a “gift” to the community.

The Association successfully sought funding from HKJCCT to
set up a 3-year Electronic Clinic Psychological Service (eClinic)
project. Under this pioneer project, the Association would
experiment with providing online self-learning and in-person
professional follow-up service via an e-platform for young
people aged 15-35 years old with common mental disorders.

The Association continued to accord importance to the
provision of training to staff in the Association and the rest
of the community. Funded by the Li Ka Shing Foundation,
the Learning Institute of the Association started to provide
on-line community mental health training. The Institute
was also successfully accredited, under the Hong Kong
Qualifications Framework (HKQF), as a qualified operator for
training programmes of QF Level 1, 2 and 3. Preparation was
made by the Institute to launch its first QF Level 3 programme
on "Certificate in Mental Health Rehabilitation Practice" in
October 2021.

Sharing my Gratitude Journal and Wishes for the Future

2020/21 was another demanding year for all of us in the
Association - and the rest in the community. |'have been keeping
a gratitude journal regularly, as one of my dayday330 breaks. My
gratitude journal has been getting longer and longer in the past
months.

In my gratitude journal, | have recorded my sincere thanks to
our Founder, Patron, President, Vice-Presidents, Members of the
Executive Committee, Subcommittees, Task Group and Working
Groups, Expert Advisors on the Special Scheme, Members of the
Association, Honorary Advisors , volunteers, donors, Government,
partners and many others who have been generously rendering the
Association staunch support and unfailing assistance.

I have also been truly thankful to the service users and their families
for their immense trust. Reciprocating the trust placed in them by
the service users and others in the community, all staff have been
working hard and delivering exemplary services.

I have been deeply grateful for the dedication and resilience displayed
by all of us in the Association in the past year. The Association rose
to the many challenges with admirable courage, positive and creative
thinking, robust professionalism and exceptional team spirit. | take
pride in being a Member of the Association.

| am confident that the Association, under the leadership of the
Executive Committee and the management of Mr. Thomas Chu, the
Chief Executive Officer, will humbly respond to the changing needs
of our community. We will continue to stand firm to our commitment
to effectively serve our service users and the wider community in
providing easily accessible services of sterling quality.

| earnestly wish every one of us in our community - and all over the
world - 330 well-being.
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CORPORATE GOVERNANCE STRUCTURE
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Patron

The Hon. HO Sai-chu, GBM, GBS, JP

President

Professor CHEUNG Mui-ching, Fanny, SBS, OBE, JP

Vice-President

Mr. LAU Ip-keung, Kenneth, MH, JP

Dr. LEE Hay-yue, Lawrence, ISO (till 18 September 2020)

Mrs. SO CHAN Wai-hang, Susan, BBS (from 18 September 2020)
Dr. WONG Kwok-yiu, Chris

Mrs. WU Maida Elizabeth

Professor YEOH Eng-kiong, GBS, OBE, JP

Honorary Advisor

Professor CHAN Siu-chee, Sophia, JP
Dr. LAW Chi-kwong, GBS, JP

Dr. LEUNG Siu-fai, JP

Dr. Martin GITTELMAN

Professor Norman SARTORIUS

Honorary Auditor

F.S. Li & Co. Certified Public Accountants

Honorary Legal Advisor

Mr. Angus FORSYTH
Mr. HO Kai-tak, Eric

Office Bearer I

ZMA
It 25 45 A EHBE GBS, JP

2R

SR EHIE > SBS, OBE, JP

BgR

I¥BAE MH, JP

EEBEL IS0 (£2020F9818H)
BmEE 21 BBS (H20204£9818R)
TERRE

BafrE gzt

k3% %> GBS, OBE, JP

EB B
PREHHIE JP
BELIEL GBS, JP
RE/IOL P
BT ERSEM
e E2:E e

BB KA
TR AR

BB AEE™
EBEN
IR

Executive Committee 1T

Chairperson
Miss TAM Kam-lan, Annie, GBS, JP

Vice-Chairperson
Mr. YOUNG Wai-tsing, Stephen

Honorary Secretary
Dr. CHEUNG Hung-kin

Honorary Treasurer
Mr. KONG Yook-seng (from 18 September 2020)

Member

Dr. CHIU Mei-lee, Teresa (till 18 September 2020)
Dr. LEE Chi-chiu

Ms. LO Dak-wai, Alexandra, JP (till 31 January 2021)
Dr. LO Wai-fan, Alison (from 18 September 2020)
Mr. TSE Kam-keung

Ms. WOO Yuen-ling

Dr. YEUNG Kwok-wah, Allen

Dr. YU Chi-shing, Edwin, MH

Dr. YU Wai-tak

Dr. YUEN Cheung-hang, Henry

=28

)
(=]

B

EB|B RGBS, JP

2
HERE

il
Ht

[

EBEWE
RREBLE

EHIE
THE5%E (B202069A8188)

%
MEFEL (£2020F9818H)
FFERE

BEERL P (E2021F1A31H)
EESEE (A2020F9818H)
HIRRAE

Lilabcge

BEEEL

RBELEMH

REERLE

MERFEE

il

A\
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Community Services Subcommittee

Dr. LEE Chi-chiu (Chairperson)
Dr. CHOW Yat

Dr. CHUI Wing-ho

Dr. KWOK Pui-ling, Amy

Mr. LEUNG Kai-lok

Ms. LI Yuet-ming

Mr. WONG Kin, Kenny

Mr. WOO Chi-ching, Francis
Dr. YIU Yuk-kwan

Residential Services Subcommittee

Dr. CHEUNG Hung-kin (Chairperson)
Dr. FAN Tak-wing

Miss FUNG Cheok-yin

Dr. LEE Chi-chiu

Mr. LEE Chi-kwong, Larry

Dr. LIU Ching-yung, Amy (from 18 September 2020)

Dr. NGUYEN Gia-hung, Desmond
Ms. TANG Lai-wah, Fiona

Ms. WONG Chui-ling, Grace

Dr. WONG Ka-yee, Lydia

Ms. WOO Chui-ping (till 18 September 2020)

Ms. YAM Yuen-ping

Ms. YIP Siu-har (from 18 September 2020)

Dr. YU Chi-shing, Edwin, MH

Work and Employment Subcommittee
Dr. YU Chi-shing, Edwin, MH (Chairperson)

Dr. CHAN Lap-kei, Edmond
Dr. LI Yuen-hung, Angel
Mr. TAM Yiu-nang, John
Ms. TANG Sau-wai, Betty
Ms. WOO Yuen-ling

Dr. YIP Pui-lam, Isaac

Subcommittee /N\EZEEE 2020/21

TERBNEEES
FTBEE (XR)
A4

EARBLE

BB AL

RHgSE

FRELT

HfE

WFELE

ek

EERZENEEZES
RRBBE (LE)
BREBL

BSEME

FFEBLE

FERKE

BEEERE (R2020F9818A)

mRBELE
BEELL
RRER UL
RERBE

tREk&+ (£2020F9H18H)

(E3 P g

EZELt (F2020E9818R)

R EE MH

TERRFNEEZES

KRRBELE MH (XFF)
RUERE
FHAEL
BIRESRE
BESRE
Lilbg g
EARBE

Social Enterprises Subcommittee
Dr. YEUNG Kwok-wah, Allen (Chairperson)

Ms. FUNG Wai-yee, Katherine

Dr. HONG Hing-cheung, Joe (till 14 December 2020)
Dr. HUNG Wai-man, Witman, JP

Ms. LI Choi-fung, Virginia

Ms. MA Sugin, Susan

Mr. WONG Che-hin, Kenneth

Dr. YUEN Cheung-hang, Henry

Training, Research and Development
Subcommittee

Dr. LO Wai-fan, Alison (Chairperson) (from 18 September 2020)
Mr. CHAN Kar-choi (from 18 September 2020)

Dr. CHIU Mei-lee, Teresa

Dr. HO Yan-yee, Fiona

Professor LAl Wing-leung, Daniel (from 18 September 2020)
Professor LEUNG Wing-leung, Patrick (from 18 September 2020)
Ms. YEUNG Sui-ling, Shirley

Ms. YIU Lai-fong

Quality Assurance and Continuous Quality
Improvement Subcommittee

Ms. WOO Yuen-ling (Chairperson)
Ms. CHAN Fung-man

Mr. HO Yuk-loi

Dr. LAl Kwok-hung

Ms. SIU Wai-yee, Maria

Tender Assessment Subcommittee
Miss TAM Kam-lan, Annie, GBS, JP (Chairperson)
Mr. K. L. CHAN, Lawrence

Mr. H. C. LEE, Terence

nteEX)N\HEEES
WBEERL (XF)

BEHELT

BEH#EL (£2020F12814H)
HAHREL P

ZEELZT

EBHRZT

EEHLE

mMEFRE

Bil - RRRER/N\EZES

EXSHBE (%) (H2020598188)

BRI 54 (H20205F9H818H)
HEFREL
A EE L
RAZHR (A202059818H)
RXZHR (A2020F9818H)
et
Z

]
%

+
+

=
H_

k
KFEREEE/)HEES

BEmIL AL (£F)
BE#SZL
AEREE
RE®EL
mREUL

EETB/)\HEES
SBEBE L L GBS, JP ()
BEREE
FEEEL

CORPORATE GOVERNANCE STRUCTURE

OB ok W M B




Annual Report 2020/2021

0B R A B I HF X

# W

Finance and Administration Subcommittee
Mr. KONG Yook-seng (Chairperson) (from 18 September 2020)
Mr. TSE Kam-keung (Chairperson) (till 18 September 2020)
Mrs. Helen CHAN, SBS (from 27 November 2020)

Ms. CHAN Po-chi, Cecilia

Mr. CHAU Gee-hung, Henry (from 1 August 2021)

Dr. CHOW Yat

Mr. Robert IP

Mr. LIU Cheung-yuen, Timon (from 27 November 2020)

Ms. LO Dak-wai, Alexandra, JP (till 31 January 2021)

Human Resources Subcommittee

Mr. TSE Kam-keung (Chairperson) (from 18 September 2020)
Ms. CHAN Wing-yi, Elaine (from 18 September 2020)

Dr. TSE Kam-tim, Kenneth (from 18 September 2020)

Mr. LAl Wing-kok, Edmond (till 18 September 2020)

Ms. WOO Yuen-ling

MBEROTHNEEZES
IHERSE () (A202059K18H)
#iRsELE (X)) (£2020F9818R)
BE#E ML+ SBS (F20205115278)
BERKZL

BEEHLEE (FH2021F881R)

B—84%

=) P

B¥RESE (F2020€11827H)
BEE41JP (£2021£1831H)

ANERINEEZES
HRsdE (£F) (F2020%69818H)
BskEL T (20205698 18H)
#HiBAREL (F2020F9818H)
BxBEE (E2020E9818R)

g Lt

Task Group / Working Group EE/\VE/T{E/\# 2020/21

Information Technology Task Group
Mr. CHEN Lung-shing, Eddy

Dr. CHEUNG Chak-chung, Ray

Mr. YEUNG Chuen-sing, Eric

Working Group on Older Adults

Dr. HO Yan-yee, Fiona (Chairperson) (from 18 September 2020)
Dr. LO Wai-fan, Alison (Chairperson) (till 18 September 2020)
Mr. CHAN Kar-choi

Dr. CHAN Wai-chi

Dr. CHIU Mei-lee, Teresa

Dr. CHUNG Siu-kwan

Professor LAl Wing-leung, Daniel

Dr. YAN Chau-wai, Elsie

BERRRER/NE
RRERE %
AT
B2mEL

REBRFE TIENE

FREEE (£7) (8202069A18H)
ERFEE (XF) (22020495 18H)
M7 s

MESEE

HEFEL

B EEE

RAFHIE

INBEL

KEY FIGURES OF THE YEAR EEIEg=

FINANCIAL HIGHLIGHTS BB E

Income and Expenditure
(For the year ended 31 March 2021)
B=HE O
(HZX2021%F38318) 0
Others E At
Fee Income Wg &
0.31%
The Community Chest of
Total £ & Hong Kongué%y@%‘ﬁﬁ
HK$575,300,000
4.71%
The Hong Kong Jockey
Club Charities Trust
71 .09% EHEEERRSETES
Social Welfare E;E%r;jp%t 3.52%

Lotteries Fund $25 £ %

\_

15.52%

Service Support BRF &

HK$573,800,000 Expenditure 4.68%

§ II:H Management and

Administration
EENITH

79.8%

Service Operation
REBZE

o

* The Association's Financial Report is set out in pages 196 ZAGHHHFRE BFLHARE
to 203 of this Report or can be retrieved from the Annual  BI196ZE203E W I LA S4B IL
Financial Report for services subvented by the Social Welfare  (www.nlpra.org.hk) & B A & & &£
Department on its website (www.nlpra.org.hk). HERES(HERIBENRS)

KEY FIGURES OF THE YEAR
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STAFF MEMBERS E T
Staff Profile

(For the year ended 31 March 2021)

BEASHH= @

(8 X2021F38318)

9.1% 3.7%

Administrative Business & Marketing
Staff Staff
THEE EBRTHERREE

23.4%

Professional
Staff
ExHE

24% 39.8%

Supporting Staff Frontline Staff
ZEHE A4 B

2 Total @ AS : 1,324

* New Life Psychiatric Rehabilitation Association

MERHEERS

A 1,241

New Life Support Enterprises Limited
HEELEBRAT

A 83

A Professional Staff BXKE 3103

Head of Professional Services, Consultant,
Clinical Psychologist, Educational Psychologist,
Occupational Therapist, Physiotherapist, Speech
Therapist, Counsellor, Social Worker, Nurse)
(BERBRCE BR-BAOMESR K
BOESR -BERRM MIBLEM S5
AEMBES HETFEE EL)

A Administrative Staff {THEE120 2

Executive, Clerical Staff

(THAB - XBAE)

o Business & Marketing Staff
NeprhsEERS 49 &

General Manager, Administration Manager,
Retail Operation Manager, Business Officer,
Purchasing Officer, Project Officer, Designer,
Shop Manager, Assistant Restaurant Manager,
Shop Supervisor
(MBEE-THEE-TELE XHTL-
KETE EETE Rt EHLE
PEEELE EBTE)

& Frontline Staff RI{REIS 527 &

Mental Health Education Officer, Psychological
Well-being Officer, Placement Officer, Case
Worker, Health Worker, Warden, Peer Support
Worker, Instructor, Programme Worker
(EHBERIEIE LV ERETIA - MEE
P ERIFE-REE - SE -BEIRT
EEBEVEHTES)

A Supporting Staff TIEH S 3183

Foreman, Watchman, Artisan, Cook, Workman,
Driver, Workshop —Assistant, Programme
Assistant, Job Coach, Shop/ Production/
Wholesale Associate

(BI - RZE BRI EM-BI A# I35
BEVERDE - BEEEE/ £E/ HE
%)

Staff Training Programmes Organised
(For the year ended 31 March 2021)

sTiEieeE

(BZ=2021F38318)

13%
Efficacy
= 2HE

32%

5%

Leverage Professional Knowledge and Skills
Nk BEXRAMBRRIGRE
OOO

W Xr-

50%

General Training
P&k

&g

Conducted 40 training courses

SHEmL0IE

o




SERVICE STATISTICS fR¥#: 5t

Number of \\ Number of Application, Admission & Discharge

Service User @ k OEi | % served in 2020/2021

Annual Report 2020/2021
KEY FIGURES OF THE YEAR

# din 2020/2021 = o &
g senvedn BiE - EMREEREAY OF :
: R ANE 1,321 A 2020E 2021 & -
Residential : #
2 202022021 F 8 Service Vocational F
e 8 IRE Rehabilitation
Total Service K Service Type Application Admission Discharge
ota B EERE iR % 8 B B % B BR
; 1R &
54'222 ;;e%dﬁ;r%gawervice J 498 193 208
)

8,681

Vocational Rehabilitation

Community Service Service 840 424 779
*Thetotal numberofservice usersserved HER® 83 5 WEERERD -
includedStudents/FamilyMembers/ Clinical Psychological
Teachers/Peers  Students/  Carers/ Service and ' '
Zlembers & Partlapan.ts of Commumty q_thet Service gfzcggélgty Service - 2,852 2'255 1 ,574
reen Station (Kwai Tsing)/ Participants Bk IE RS R

of Mobile Van for Publicity Service on Bt R 7%
Mental Wellness/ Participants of Public

Clinical Psychological
Education activities. y &

Il

Service o 35 35 36
Fe PR O IR AR TS
BYBEREREMER NS R E) 2,657
EH/RESE /BEE/BEXEEENTE Services for People iSPA S t Centre f
5 b g 2 5 = £ 5 i upport Centre for
0t yor g JPUOU SR e
Z BEEA TR BRREEREALTZETD j
W
O] 625
L Family S t Total:
il iy i ot 4417 | 2,978 | 2,615 |

37,500

Public Education

RWHT

20 21
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KEY FIGURES OF THE YEAR

Number of Service User Without Relapse Within One Year Age Distribution of Service User
(For the year ended 31 March 2021) (For the year ended 31 March 2021)
S ) F
P BE-EXREEZAZ AP BREAEC ) O :
" (EBF2021%F38318) (BE2021%38318) ;
g o
i K Application No. of Formal No. of Service User | Successful Rate N
- Admission without Relapse 0
B - within One Year 1) & 1.15%
. EXNER
: BEAN | BE—FXE
J REAH 4.43%
Halfway House 71-80 12.23%
FR| Seeee 574 566 98.6% —
p— Hostel for the Moderately 1 04 1 03 99(y 1 635%
Al Mentally Handi d
dorlEl cesmizes O ’ 61-70
Supported Hostel 0 15.73%
o J
NI 428 427 99.8%
25.26%
. Self-financed Hostel O 163 162 99 4‘V h1-60
n) .
mfl =& ° 20.58%
Sheltered Workshop/ - 41-50
roﬁo] Integrated Work Centre 1 ,065 1 '064 999%
EELS/ SaEiTy ()
J
Total: 0 * The total number does notinclude the service users without age details.
R 21381 20369 99‘5 /OJ BYFOERBECGERENNRBERE :

22 23
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Diagnostic Category of Service User
(For the year ended 31 March 2021)

RECEAENEEDE 8 O

(BE2021FE38318)
1.2%
(] 0 0
Unclassified 30'8 A)
=85 Schizophrenia and
Other Psychotic Disorder
2.9% B RER
Others HiEwx 2
it 0.1%
Physically Handicapped 0
1.2% 5 iRBE 0.6%
Intellectual Disability with SubstDaiZé:;reerlated
Mental Illness o o
. BRELR
BREHEHR MEmRELE
Intellectual Disability °
B Dementia
fig 3R AL fE
14.9%
Suspected Mental Health
Problem 1 0.1 %
RUBRRRAE Autistic Spectrum
Disorder
B PERE B
3.8%
Personality Disorder
N2
27.2%
4.5% Mood Disorder
Anxiety Disorder IBHEE

24

VOLUNTEER MOVEMENT HT E &)

Volunteer Award Scheme - Service Hours Statistics
(For the year ended 31 March 2021)

STE#HE — REBanst OF

(BZ2021%F38318)

No. of Volunteers awarded

BREIANY
Persons &
No. of Volunteers awarded
REETAK Gold Award No. of Volunteers awarded
2 BR BREIAL
Persons & 2 5

Persons &

No. of Volunteer hour

Silver Award ETREEYK
Y g ¢ At least 70 hours

Bronze Award

70 /N E
No. of Volunteer hour No. of Volunteer hour
ETRERH ETRERH
50-69 hours /\E 30-49 hours /\E

KEY FIGURES OF THE YEAR

o
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HIGHLIGHTS
OF THE YEAR

FERS o

2020/2021

® 20 APRIL | 48208
Grand Opening of cafe330
(Kwong Wah Hospital)

cafe330 (BERkR) EHR

@16 JUNE | 68168
JC “Get, Set, Go” Phase Il commenced

FES
BERgRR5 HIC5HE

® 22 JUNE | A 228
Launch of the friends330 loyalty
programme

#Hfriends3305t2

® 10 AUGUST | 88108

Received funding from Li Ka Shing
Foundation for the 2-year mental health
online learning platform

BRRALZETE

OCT
103

@ 1 SEPTEMBER | 9818
Launch of the 3-year “Jockey Club LOHAS
Wellness Project”

HEAIENERGLEHEE

@ 1 SEPTEMBER | 9818

Jockey Club eGPS Psychological Service
and Training Centre received new funding
from The Hong Kong Jockey Club Charities
Trust to provide psychological services
under the “stepped care model”

EREBEGPSOERBRIBINPOER
BEEEEAE T AT AR LR H
Mg SRR RS

® 18 SEPTEMBER | 98188
2019/2020 Annual General Meeting

20192020 B FEH G&

® 18 SEPTEMBER | 98188
Launch of the New Life 55th Anniversary
Logo and Campaign Website

EHMEGSSEESERENIEE @M

® 29 SEPTEMBER | 98298

Launch of the 2-year VReach Project
funded by the Koo’s Giving Charitable
Foundation

ERBES2REESEHRAMIERN
BREATERERERS &

® 31 0CTOBER | 108318
Organised dayday330 Online Experiential
Day

£idayday33048 LEER M
@31 0CTOBER | 108318
Launch of New Life Farm Virtual Tour

EHMERGR LRTE

® 1 NOVEMBER | 11818

Launch of “330 Happy Break”
promotional campaign with over 200
participating restaurants

327330 Happy Break  #EEH):
BiB200% BB E2M

® 25 NOVEMBER | 118258
Participated as the Industry Convenors
of PROcruit C Project under the
category “Healthcare For Good”

SHTEXAIRREE AR
BUOITTERESHE

@ 7 DECEMBER | 12878
Published the mindfulness publication -
“Pain but not necessarily suffering”

20214

HIRBFEER(NENR EEREREE)

® 18 DECEMBER | 128188

Received funding from The Hong Kong
Jockey Club Charities Trust for the 3-year
electronics  Clinic  for  Psychological
Services

EEBERSHECHETENRRS
H3EMNOERE

® 1 JANUARY | 1818

Launch of the 2-year Psychiatric Medical
Subsidy and Community Support Project
co-funded by Chow Tai Fook Medical
Foundation, Fu Tak ITam Foundation and
Shih Wing Ching Foundation

EFARBRES BREEESNEXS
ETHPENHERBLENHHNE
REB R ERXIETE

@ 1 JANUARY | 1A18
Launch of the 2-year ECF Community
Waste Reduction Project “Coffee Parade”

FHEAMENRENEAREESHE
B BEYIEE MBS )

® 1 JANUARY | 1818
Launch of the gift330 project

# Hgift3308 8

@ 5 JANUARY | 1858

New Life Institute of Psychiatric
Rehabilitation accredited by HKCAAVQ
as qualified programme provider for QF
Course Level 3 for 2 years until June 2023

MERHEERERETBEMLBXE
EAZEREAADAQFRBMAIHNG
BRFREEMHE BH2FE2023F6R

® 20 JANUARY | 18208
Grand Opening of Inno330

INn0330EXHE

® 1 MARCH | 3818

New workshop model piloting in Chuk
Yuen Integrated Work Centre, for which
renovation commenced

HITHEE THEANTEG G T
LHBERETR

@ 31 MARCH | 38318
Fullimplementation of the e-Care System
in all residential homes to enhance the
efficiency of caring and management
workflow

EFEERARERFTEEERGENLS

B UESEENEETERRY
e

HIGHLIGHTS OF THE YEAR
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CARING CULTURE

AND
MODERNIZED MANAGEMENT

59

JU

B
£

X
=

{6

Lo

CORPORATE GOVERNANCE
T¥(EL o

In 2020/21, the Association continued to provide multifarious services under a good governance structure, while adhering to
sound governance principles to serve the best interests of the Association, service users and the community.

Upholding a “Low Profile, High Impact” motto, the Association’ s governance is embedded with the “Right People, Right
Time, Right Place, Right Attitude, Right Strategy” to lead the Association to a “Responsible, Responsive, Respectable”
organisation, keeping pace with diversified social needs in changing circumstances.

R2020E21 5B A EHARFNERRETRES TLNRS BTRE2NEBTA /REEEX

R ERE BB Rt

/|
ol

R M 4

&

SRBERATLESYENNEH BBNEARET TER(Right A £ ERE (Right) BB ~ [EFE (Right)#yth 25 IEFE
(Right) B RE 2~ IEFE (Right) SR B 1 MIEE R A B 31 M 8 B F 1F (Responsible)s & FE AR (Responsive) Z B & (Respectable)

REE BRiE UENREBZNRRETHARELER R

2019/2020 AGM -

Board Formation

The 2019/20 Annual General Meeting (AGM) was held on 18
September 2020 amidst disease (COVID-19) pandemic. The Members
unanimously elected the President and 5 Vice-Presidents for the
two-year term spanning 2020-22. Members sincerely thanked Dr.
LEE Hay-yue, Lawrence, ISO who retired as Vice-President after 17
years’ contribution to New Life. Congratulations went to Mrs. SO
CHAN Wai-hang, Susan, BBS whom was elected to be our new Vice-
president.

The 13 Members of 2020/21 Executive Committee were elected at the
AGM with a unanimous vote. The 4 Office Bearers elected included
Miss TAM Kam-lan, Annie, GBS, JP, the Chairperson, Mr. YOUNG Wai-
tsing, Stephen, the Vice-Chairperson, Dr. CHEUNG Hung-kin, the
Honorary Secretary and Mr. KONG Yook-sing. Executive Committee
Members welcomed Mr. KONG Yook-sing, as well as Dr. LO Wai-fan,
Alison who newly joined the Executive Committee, and thanked Dr.
CHIU Mei-lee, Teresa who retired from the Executive Committee. The
membership of the Executive Committee is listed on Page 31 of this
Report.

2019F2020FE
BEEHEE —ESTHEAMN

F2019BRFEEHREB T 2019F20FEEAE
EHEEN2020F08 18HET A ENERE
T ERNSUFERE-—BEBEE THA
20002025 AHME-ZTRHE L 1S0OAET
BERITERRRERARSE B A8ERE
B RREH, AR AGROREERET L
T BBSEEAFIIER.

KREEEBSE L —REBBEH2020E21EE
HITREBNI3REE RBIAATEZESY
B AN BEOETFEEER LT GBS, JP &
IEBEELE EENERBEERERIGE
EE-HTLZEQHNTZEIHELENEES
BFRERTED TRHSHETHTZEGNHES
FIBL - RTEESNRELBIHEARES
3180
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CORPORATE GOVERNANCE

of M B




2020/2021

Annual Report

1 L

# W

30

ANNUAL G_E MERAL ME I_T"-.'-.'.-'_'
e R -

Professor CHEUNG Mui-ching, Fanny, SBS, OBE, JP, the President
(middle) chaired the 2019/20 Annual General Meeting, while Miss
TAM Kam-lan, Annie, GBS, JP, the Chairperson (left 2) presented
the Chairperson’ s Report at the Meeting

SRIBEHE SBS, OBE, JP, ER(F)EH2019F20FERF
BHER TEEBEHEBL L GBS, P (ED)RBRALERTE
FHRE

Professor CHEUNG Mui-ching, Fanny, SBS, OBE,
JP, the President (right 1), Mrs. SO CHAN Wai-
hang, Susan, BBS, the Vice-President (left 1), Miss
TAM Kam-lan, Annie, GBS, JP, the Chairperson
(left 2), and Mr. YOUNG Wai-tsing, Stephen, the
Vice-Chairperson (right 2)

BRRYEHESBS, OBE, JP (A—) BlIg R
FREEXL BBS (E— ) ETRBEEL L

\GBS, JP(EZ) URBIEREBESEE(RD)

EENEEE 2019/2020
ANNUAL GENERALI MEETIMG_ =

Group photo at 2019/20 AGM

019E20FEREEREEUEEAAR

Executive Committee Members

WITEEEZE
2020 / 21
Chairperson

Miss TAM Kam-lan, Annie, GBS, JP

Vice-Chairperson
Mr. YOUNG Wai-tsing, Stephen

Honorary Secretary
Dr. CHEUNG Hung-kin

Honorary Treasurer
Mr. KONG Yook-seng (from 18 September 2020)

Member

Dr. CHIU Mei-lee, Teresa (till 18 September 2020)
Dr. LEE Chi-chiu

Ms. LO Dak-wai, Alexandra, JP (till 31 January 2021)
Dr. LO Wai-fan, Alison (from 18 September 2020)

Mr. TSE Kam-keung

Ms. WOO Yuen-ling

Dr. YEUNG Kwok-wah, Allen

Dr. YU Chi-shing, Edwin, MH

Dr. YU Wai-tak

Dr. YUEN Cheung-hang, Henry

B
EHW L GBS, JP

5
%k

il
H

S
m
=H
Tt

EHEWE
RRBBL

)

IHERE (R202059818H)
%8

HEFEL (2202098 18H)
FTFER

BEZ4LTJP (E202151831H)
EEFEE (H202059818R)
EifE: i

AL Lt

BEEEL

RIRBE L MH

REREE
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Strengthening of Governance Structure and

Membership

The Executive Committee, as the governing board of the
Association, was assisted by Members coming from diverse
professional fields including the medical, legal, academia, social
work, former government official and managerial practices. The
membership of the 9 Subcommittees, 1 Task Group and 1 Working
Group are set out on pages 12 to 16 of this Report. In addition, the
Association invited Mr. AU Choi-kai, SBS, JP and Mr. YU Wai-wai,
JP to be the special advisers to the Chairperson of the Executive
Committee on the Special Scheme on Privately Owned Sites for
Welfare Uses in 2020/21 on providing the valuable advice.

In 2020/21, the Executive Committee made a total of 13 new

appointments to Chairpersons and Membership (as in the table
below).

iy
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ANNUAL GENERAL MEETING

BREEHER
l
LU EXECUTIVE COMMITTEE
o R HITZBEg
[ 1 1
/ = O Community Services Subcommittee 4 Tender Assessment Subcommittee
BN wemn azEe ) EENEEEEE )
l |
//\ Residential Services Subcommittee 4 Finance and Administration
Ll sEmBIEZEE ) @ Subcommittee
I MBRITBNERZES Y,
/Q Work and Employment Subcommittee |
TEEARENEZER ) /0@ Human Resources Subcommittee
I (&8 hamiezae )
4 Social Enterprises Subcommittee l
I¢
e, #ecz)azse - KED Information Technology Task Group
| =l EAREZEENAE Y,
/:=|. Training, Research and l
ﬂo Development Subcommittee 4 Working Group on Older Adults
IF B HERERVEZES ) BRI ENE
. %
4 Quality Assurance and CQl Subcommittee
HEREER/EZER )

New Appointments in Governance Committees

BELEZEENHED
2020/21
Committee Position Appointment of 2020/21
£88 BAI 2020 BN FENED
Residential Services Subcommittee Member BE -Dr. LIU Ching-yung, Amy B5 BB 4
HEREVEZEE S| Ms YIP Siu-har BB+
o Chairperson & | -Dr.LO Wai-fan, Alison EZ%5 84
Training, Research and Development
Subcommittee “Mr. CHAN Kar-choi B0 7 % &
B TR AR MVEES g Member 28 -Professor LAl Wing-leung, Daniel 27k S #i#%
-Professor LEUNG Wing-leung, Patrick 22k 52 ##%

. - ‘ Chairperson /& | -Mr. KONG Yook-seng ;I B 2 7%
Finance and Administration Subcommittee —
BELTENEEES Member BE “Mrs. Helen CHAN, SBS BRE#& fa 2 > SBS

= “Mr. LIU Cheung-yuen, Timon B3R %t &
, Chairperson =& | -Mr. TSE Kam-keung i858 76 &
Human Resources Subcommittee e
ANBRNAZES = “Ms. CHAN Wing-yi, Elaine BRzk &
MemberZS | by TSE Kam-tim, Kenneth # 8 7 &

Working Group on Older Adults . . ] . -
B IR T 6 Chairperson =& | -Dr. HO Yan-yee, Fiona fafi & B+

The Association would like to thank Ms. LO Dak-wai, Alexandra, JP
(Member of Executive Committee and Finance & Administration
Subcommittee), Ms. WOO Chui-ping (Residential Services
Subcommittee Member), Dr. HONG Hing-cheung, Joe (Social
Enterprises Subcommittee Member) and Mr. LAl Wing-kok, Edmond
(former Human Resources Task Group Member), who retired from
their respective memberships in the past year after many years of
dedicated contribution to the Association.

AEERHRERLL P (RITRESZERY
BRTBNMEZEEZ8) HEFL T (EBER
BNEZEEEE) REHEL (HELRE/E
ZE8ZE) MNRXEXRE GIANEREENE
ME) BHBELTZEERRREEEREM
HANZEE-

Meetings and Attendance Rate of Governance Committees
BEOEEENEEREFEER

2020/21

2020/21 Year Term
202011 EEEH

No. of Meetings

Average Attendance Rate

SEAE IRHRE

G

Executive Committee

6 84.10%

WTREE A
Subcommittees Task Group Work Group
NEZEE E5/\H T4
RASA RAS RASA
9 1 1
nos./ & no./ & no./ {@

35 86.50%
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Service Users’ Participation

To support service users’ participation in mental health service
development, 13 service users and caregivers were invited to join

different Subcommittees and Working Groups as members or

observers.

Senior Management

Reporting to the Executive Committee and supported by a team of
experienced staff, the Chief Executive Officer (CEQ) takes charge of
the management of the Association. CEO chairs the Management
Committee Meeting (MCM) comprising regular meetings with senior
management. It met regularly to discuss key management issues.
In January 2021, Ms. FUNG Dun-mi, Amy, MH, JP departed from the
position of CEO and Mr. CHU Sai-ming, Thomas was appointed by the
Executive Committee as the CEO on 15 June 2021.

New Life Members Relationship

In 2020/21, the Association performed an information updating
exercise on its membership. All members received a monthly
Association eNewsletter. Members also received 330 health tips
throughout the pandemic, as well as festive greetings during the Mid-
Autumn Festival, Christmas and Lunar New Year.

RHZBERENS R
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6R15BEaRERALERTHRABH
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EREMB FENMEEESRENEFER-
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Key Governance Principles

During 2020/21, the Executive Committee continued to adopt 4
fundamental principles of good corporate governance: Accountability,
Transparency, Integrity and Openness. These principles were closely
relevant to the Association” s policies and practices, work processes,
communications, service performance and financial reporting.

Standards of Conduct

In 2020/21, the Association continued to deliver high standards of
conduct and best practices at all levels. In addition to complying
with relevant legal obligations including the Companies Ordinance,
Best Practice Manual and Lump Sum Grant Manual of Social Welfare
Department, the Executive Committee, management and staff
diligently adhered to respective Policies and Guidelines which
spelled out the protocols, rules and procedures covering conflicts
of interest, anti-corruption and safeguards for confidentiality.
These Policies and Guidelines and the related protocols, rules and
procedures were also kept under constant review to meet changing
circumstances.

Internal Audit

In 2018, the Internal Audit Department of the Association was
established to provide independent assessment and assurance to
the Executive Committee and management on the adequacy and
effectiveness of internal controls of the Association. The Internal
Audit Department operates independently and reports to the Finance
and Administration Subcommittee directly.

In 2020/21, internal audit reviews were conducted on training,
procurement, travelling, recruitment and social media management,
in accordance with the audit plan approved by the Executive
Committee. These reviews confirmed that there were suitable
controls in place and that the existing regulations and procedures
were being complied with in all material aspects. The audit reports
and recommendations were put to the Finance & Administration
Subcommittee and the Executive Committee. The recommendations,
as approved by the Executive Committee, have since been duly
followed up.

FAEEDER

R2020E21 6B TR ERERBRTHE
BEAN4EEXRRA BE BB HERAR B
AR EEENBRLAER TEAR ER
RBEM LA B RES RS AR

F2020221 5B AEREBEBEHYREEEN
BFEENRENRITTH FRT ETHENER
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ETMHEEENEHABRNE EPHREEHR
TFHEAGEERLBER - RREREBNTE
MRTREF A G HELBHRMIES UREBNT
ANRENBRRRBEETER UWIESENTRE
SIEPIE

R R 5t

AER20I8FHRUALEF B ONITEZEEN
EEBNAGHNANEEEREE R A MRMH
BUNFGERRE - ABEAHBIEF BEEM
FHBROTBNEREGER.

R2020E21 5 AE B BEBRATEZEEH
AENESE ABINRB - RB BERERE
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Financial Control and Reporting

In preparing its financial reports, the Association adopted the
Hong Kong Financial Reporting Standard for Private Entities
issued by the Hong Kong Institute of Certified Public Accountants
and observed the applicable requirements of the Companies
Ordinance, Lump Sum Grant Manual and other relevant rules.
The financial reports were made available on the Association’ s
website for public inspection.

Investment Policy was established for prudent management of the
Association’ s reserves. Investment performance and exposure were
regularly reviewed by the Executive Committee and its Finance
and Administration Subcommittee to ensure compliance with the
investment policy.

Remuneration Policies

The Association’ s Memorandum and Articles of Association clearly
stipulate that members of the Executive Committee shall not receive
any forms of remuneration for their service. The Association shall
offer to all employees a remuneration package fair and equitably
and no employee should be discriminated against in relation to their
gender, ethnicity, age or disability. In determining the remuneration
package of each staff member, factors such as qualifications,
expertise, experience, level of competence and internal relativity
have been taken into account. The remuneration packages for the
top three tiers are publicly disclosed pursuant to the Lump Sum
Grant requirements.

Service Quality Standard

To monitor compliance with the Service Quality Standards (SQS)
set by the Social Welfare Department (SWD) under the COVID-19
pandemic, the services units completed self-assessments and audits
within their own units. A SQS internal auditor training workshop was
held to familiarise staff with all SQS requirements through the online
Learning Management System. The SWD Special Visiting Programme
(SVP) was successfully conducted at Shek Pai Wan Integrated Work
Centre, The Wellness Centre (Sham Shui Po and Islands) in the month
of 2020/21.
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Risk Management

The Association capably managed the risks associated with
COVID-19. The Association strenuously safeguarded the health
and well-being of its staff and service users, while innovating a
new online infrastructure and platform to disseminate services
not only to service users but also the community as a whole.

BRER

019ERAEERREUR A E-—EENEEAR
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The organisation chart for 2020/21 is set out in page 168 of this Report.

ERERRE FERFREF168R

Human Resources ANER

Asat31 March 2021, there were 1,324 members of staff. Staff members
are the most important resource in the Association. Throughout the
coronavirus disease (COVID-19) pandemic, the Association continued
to encourage staff development and took a proactive and engaging
approach to enhance the health and well-being of staff members in
2020/21.

A total of 11 virtual and hybrid mode wellness workshops covering
topics such as uplifting personal image, mindfulness, healthy diet,
essential oil massage, dream catcher making were conducted for
about 200 staff in 2020/21 during the COVID-19 pandemic.

To prepare for sudden manpower surges and release the workload of
different service units during the COVID-19 pandemic, the Association
arranged internal reskilling and upskilling training for staff. It made
staff feel valued and supported.

HE2021F38310 A HB1,324%8T1°8
TRAGHB-—B+HEENER-E20198 K
FERER T AEH2020E201 EEHEBELES
ITHNARENMUEBLEENEEREETS
DERE

AEHE2020E21FEREE2000ETHRT
ISR LEABEREREEGEANIOETLF
o IEERRABATR BE RERR FH
RERNMEHSBS-

ATEEREREEBMRMERN AN B KT
TERBEUNIFE FEHE TR TR
RAEEFINMRERA BN - LERHTECET
REBREGR N Fo

Finance

Funding

In2020/21, the Association’ s funding continued to come from grants,
fees, donation and investment activities.

Financial Performance and Position

The Honorary Auditor audited and expressed their unmodified
opinion on the Association’s 2020/21 financial report. The
Association’ s total income for financial year 2020/21 was HK$575.3
million. The two major sources of income were a Lump Sum Grant
from the Social Welfare Department for delivering recurrent welfare
services (71.09%) and fee income received for providing welfare
services (15.60%). Grants from The Hong Kong Jockey Club Charities
Trust, Lotteries Fund and The Community Chest of Hong Kong made
up about 4.71%, 3.52% and 0.31% of the total income respectively.
Donation, investment income and other income accounted for the
remaining 4.77% of the annual income.

Income WAHE
(For the year ended 31 March 2021)

(BE2021%F38318)

CUE S

R

H2020E21 5B A EESREER WE BE
MIREEB -

MBERRERRR

EHRUMEEZAE2020E21EEHHR
FOUBHERENBHER E2020E215
BEE AGWBWAASETTSEITES T
MATERAREACEGENEREE B R
FIRMABESEER(71.09%) U REH R K
E(15.60%) BAEEEERLSEHER RS
HENEBARSNERDAMEERALL.71%
3.52%%0.31% 87 REWA R EMUB AL E
EUWAGF T4 77%e

4.77%

HK$575,300,000 Income

WA

71.09%

Social Welfare Department

HERHNE
\

15.6%

Fee Income W &

0.31%

The Community Chest of
Hong Kong BB A®H &

4.711%

The Hong Kong Jockey
Club Charities Trust
BEEERQRSERES

3.52%

Lotteries Fund 25 & &

Others Efth
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The total operating expenditure of the Association for financial year
2020/21 was HKS573.8 million. Cost of service operation and service
support represented 79.80% and 15.52% of the total expenditure
respectively. Management and administration costs constituted
about 4.68% of the annual expenditure.

Expenditure XS
(For the year ended 31 March 2021)
(BE2021%F38318)

Total {B &k

HK$573,800,000
<t

79.8%

Service Operation
RBEE

\

Expenditure

H2020E21F B AEGNBEERIASETT
SESTEAT-RBEEMANRE RN ED
BIME 48R 2 B979.80% A215.52% BEMTEL
KL FEERZH4.68%°

15.52%

Service Support BR#% &

4.68%

Management and
Administration
BIERITH

In 2020/21, there was an overall surplus of HKS1.5 million. As
at 31 March 2021, the Association was in a net asset position. It
was considered to be financially sustainable. The Association’s
Financial Report is set out in pages 196 to 203 of this Report. The
Annual Financial Report for services subvented by the Social Welfare
Department can be retrieved from the Association’ s website (www.
nlpra.org.hk).

Financial Inspection

In 2020/21, Finance Department conducted a financial inspection to
all service units of the Association pursuant to the financial control
requirements stipulated in the Lump Sum Grant Manual and relevant
guidelines. The nature of the financial inspection was compliance-
oriented involving documentary review and staff interviews.

The following key control areas were examined on a sampling basis:
1. Fixed asset and inventory count

2. Revenue collection and receipt

3. Safe custody of cash and payment reimbursement

4. Service user' s money management

Inspection findings were communicated to the units concerned for
implementation of improvement measures. Findings were reported to
Executive Committee and Finance and Administration Subcommittee.

H2020E21 5B AENEBERGEAEBEKINE
ToHE201E3A3IR AENEEEBREN
BEEKE UERRER - AENUBERE F
SR ARENII6FE 2038
AERAFEUBRS (HEEN
EEDRB) IR E AL
(www.nlpra.org.hk)& e
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Implementation of Electronic Billing System in
Residential Service

In 2020/21, the residential service launched the electronic billing
system to enable automation of the billing and receipt issuance
process. This electronic billing system provides a one-stop
automated platform for fee collection from residential service
users, including the calculation of recurring residential service fees,
issuance of official receipt and ledger posting to the accounting
system. This system helped reduce unnecessary manual procedures
and enhanced overall work efficiency while maintaining effective
control over financial procedures so that more accurate and reliable
financial information could be readily available for residential service
management.

Administration

Revision of Protection of Personal Data (Privacy)
Policy

The Association reviewed its Protection of Personal Data (Privacy)
Policy in 2020/21 to ensure compliance with the requirements set
out in The Personal Data (Privacy) Ordinance as well as the Codes
of Practice and Guidelines issued by the Office of the Privacy
Commissioner for Personal Data. The proposed amendments to the
Protection of Personal Data (Privacy) Policy were endorsed by the
Executive Committee in January 2021.

Privacy-Friendly Awards - Gold Certificate

The Association participated r_{_!’ ‘\ A =y

in the Privacy-Friendly Awards |
2021 organised by the Office i ﬁ)

of the Privacy Commissioner ."_

for Personal Data in 2020/21 Iy g il
and was awarded the “Privacy- GOLD
Friendly” Gold Certificate in CERTIFICATE
recognition of the Association’ s
efforts in the protection of
personal data privacy as part S
of its organisation policy and e e
culture.

Rt B IR
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BER2021F1ABBREBAAEN (L E) BR
MET R

WERCRBHFR — 8K

AER20200E21IFE2MTHBEAEGHNLEES
NEZRNARZREFE202D BREMTLRZ
RIERK BEETFEHERREBAERLE
A EE R X — DL /e

Office of the Privacy Commissioner for Personal
Data - Privacy-Friendly Awards 2021 - Gold Certificate
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Continuous Quality Improvement (CQl) Projects ____

The Quality Assurance and Continuous Quality Improvement
Subcommittee under the Executive Committee continued to
lead the Quality Assurance and Continuous Quality Improvement
working group and Occupational Safety and Health working group
(both set up under the Management Team) to plan and implement
related quality assurance activities, including the enhancement
of the quality management system, the promotion of a culture
emphasising quality and continuous improvement, the cultivation
of a culture of safety and awareness of occupational health and
safety in the workplace.

Cal Projects 2019-21

In2020/21, the CQI projects continued to encourage service users and
caregivers to take part in a wide range of programmes and activities,
such as volunteer work, Danshari (declutter), fall prevention,
mindfulness, blood pressure self-monitoring programme and
members’ self-help activities. Despite the pandemic, most of the CQI
projects were completed on schedule. The final evaluation reports
were submitted by service units. Representatives of the services units
shared their CQI projects and outcomes at the “CQI seminar and CQ!
projects presentation (2019-21)" held on 26 June 2021.

Occupational Safety and Health

In 2020/21, the Occupational Safety and Health (OSH) Panel
continued to provide regular updates on OSH information to staff
so as to increase their OSH awareness.
To prevent work injuries and protect the
occupational safety of all staff, the OSH
Panel analysed data on work injuries
collected from staff and service users to
evaluate the root causes of the injuries
and take necessary follow-up actions.
In 2020/21, 25 staff work injuries and 3
service user injuries were recorded.

BREENEEE

FERNTEZEERTHREREEEZE8EE
HAEEEBEAMNKEREEETIFNERE
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B EEsERBERENERBEZRABNGE
B ASEREEERTIZEIRGHE THER
SE(RBRRRRRESYRNRE) [FBRE
piEst8TEBRGLE ) TEENE I NEEBH
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HEBENEE2019-21 02 & R ERE N
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BEZERER
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To prevent tripping or
slipping accidents, service
units improved the storage
arrangement

REBMUNEYEERM
ELX%EWS#EHE?E’%@U%%/

In 2020/21, the Association cooperated with the Occupational
Safety and Health Council to provide a number of training courses,

including: “Manual Lifting and Handling”, “Catering Safety” and
“Accident Investigation”, to enhance staff safety awareness.

The Fall Prevention Programme, launched in 2019, continued in
2020/21

Green Organisation

New Life Building was awarded the “EnergywiSe Certificate-
Basic Level” and “WastewiSe Certificate - Basic Level” by the
Environmental Campaign Committee, Environmental Protection
Department and 9 organisations in 2020/21, and was successfully
certified as a “Hong Kong Green Organization” in recognition of the
Association’ s contribution to environmental protection.

In2020/21, the Association signed the “Energy Saving Charter 2020”
which was launched by Environment Bureau and Electrical and
Mechanical Services Department, committing to engaging staff in
adopting energy saving practices together.

Hong Kong Green
Organization

AER2020E2IFERBXLE2REFEE T
HEEENRE - ABERE TANREBRA LT
BN TRRERIR2INTTHEENFAE BHNL
BE IS URBEINIZEEH
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A (EREANE2020) AERE T —ABREH
KBERE
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Information Communication Technology

In 2020/2021, the Association deployed a new virtual private
network (VPN) which enabled staff members to work from home if
and when necessary amidst COVID-19. In addition, the Association
introduced an online video conferencing platform to allow staff
members to conduct meetings virtually. To facilitate the work from
home arrangement, the Association purchased laptop computers,
USB storage devices and other electronic devices for staff's use.
Security measures had been in place to prevent data leakage and
other cybersecurity risks brought by the use of the aforesaid newly
deployed system and devices.

Energy Saving
Charter 2020

HEERZ2020

BRRBABEK

H2020E215E » AGRUTERDAREZRSR
(VPN) A BETHRBEZTERERDIA
KEESEIF AR AETERSIEPDLER
Fa ZBRRGEARTER LI FETKE
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g 55th Anniversary Celebration SreR+RAERE Donation of Epidemic Prevention Supplies hRMERIE g
< o , , L o In 2020/2021, the Association continued to put effort into sourcing ~ E2020E21 6B A B BER N BB REERE

" 2020./21’ the Association Kick-started the 55th Anniversary EinOiﬁfﬁr,¢f ﬁ:2020E9)§\18 H 476 epidemic prevention supplies to support the needs of service users  EREAREEZEUHN2019BRAESREB & -
p” E/Ieel‘;g;agtlOTnhferoAn;s?cizfiztneTﬁgcrijﬁiodaetsitgseéoﬁézgsAtEn:ra\r:i?/grr]searrayl %;2; Ezg&l;iﬂzﬁgii);giizzgg in fighting the COVID-19 pandemic. Generous donations including ~ BE/BERBOALTAAERBERAEREOS ;
i Logo for.using in different promotional materials. The design of the iiéﬁ,@@ﬁgﬁ%/u BRE {250 ik g facemasks, hand sanitisers and alcohol wet wipes were received 5@*%@?5&5&25*%5%%511%4%‘%&(%ﬁﬁﬁ%@ﬁ% -
= logo was inspired by the brand colours of different service categories ;fﬁ’] v E\TI{E’JZ% o b ﬁl:u% 5 fro‘[n different |nd|V|duils anq organisations. Those donors are listed ~ BBz R-lBBELBHIINIBHESR - ©
i and the motto of the Association “From Recovery to Well-being”. The O 55 S A B R in “Acknowledgements” section.
& 55th Anniversary Website was also launched to share milestones and S E55E R B R T E
& fond memories with the stakeholders. Donation of Epidemic Prevention Supplies
® \ BmENERS

As one of the celebration initiatives, the FBERAGSSBAESE AEHR2020 2020/21

friends330 loyalty programme was launched wETErE FoAKEHrends330H A FARRE
F in June 2020 to further establish long- SENERE B Ll EEfriends330stBlET S 2 Y
# term relationships with loyal customers PEEE LIRS EE— SRR &

From Recovery to Well-being

hi

from Social Enterprises and Donors. As at
31 March 2021, a total of 195 friends330
participants had been recruited.

55th Anniversary Website
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friends330 loyalty programme

55@ EEBEE RIS friends3305t 2l
Q!
&t |2 ;
b 55 wime R
< . b = *
- My
] il o BT
ey _LL B =
k 4 J
N |
- i ~
%
',":_',E',':%%" -f'a'- =
Electronic Newsletter S EFEH

To communicate with stakeholders in a more
effective and timely manner, the Association
launched a monthly electronic newsletter in
April 2020.

REEMMEARNERR AER

m EEEEE 2020F4BHEERETE R

Facemasks

s

1 24,1 37 pcs/ {8

Donation for Supporting Service Users and Mental
Health Promotion

In 2020/21, with concerted support from community members,
corporations and organisations, more than HKS2 million of donation
was received. The donated amounts were used for enhancing service
quality and organising Public Education programmes.

Hand sanitisers and alcohol wet wipes
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New Electronic Donation Methods

To facilitate the collection of donations in an easier and more
convenient way, two new electronic donation methods (Faster
Payment System (FPS) and PayMe) were launched in 2020/2021.

Media Coverage

In 2020/21, the Association continued to contribute a monthly
column in AM730 (online version) to promote the importance of
mental wellness and anti-stigma of mental illness. At the same time,
the Association set up a regular news column on two online platforms
- web60.com and HKedCity to share the stories of people in recovery
(PIR) of mental illness and well-being tips.
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Mental health knowledge contributed by
Clinical Psychologist
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Introduction of dayday330 Happy Break
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The Association has dedicated itself to "Recovery" for overadecade. In2020/21, the Association continued to incorporate

a localised recovery model into its services. It was guided by the 12 principles of the localised recovery concepts,

namely 1) strength-based; 2) peer support; 3) respect; 4) family participation; 5) hope; 6)

non-linearity; 7) holistic;

8) self-direction and choice; 9) responsibility; 10) user participation; 11) individualized and 12) trauma-informed.
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Agency-based Peer Support Service

Peer support is one of the 12 guiding principles under the localised
recovery model. In 2020/21, the Agency-based Peer Support Service
(ABPSS) conducted 1,410 sharinginterview sessions and outreaching
visits, and 465 group sessions/ activities and public education
programmes. Also, 7.5 full-time equivalent Peer Support Workers
completed the training in preparation for open employment.
Under COVID-19 , peer support through telephone contacts was
strengthened. ABPSS also conducted group coaching quarterly,
covering group facilitation and dynamics, trauma-informed care,
and self-care.

The Social Welfare Department conducted an on-site assessment
for ABPSS at the Association on 11 June 2020. The service met
all requirements assessed. Service users found ABPSS useful
particularly in boosting their confidence in tackling life challenges.
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Group coaching of ABPSS in March 2021 - self-care under COVID-19
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MINDSET College (New Life) received funding from MINDSET for
its continuous operation for another three years to March 2023. In
2020/21, MINDSET College (New Life) recruited 133 new students,
provided 145 sessions of courses and served 2,201 attendees.
MINDSET College also launched a YouTube Channel. The first series
of videos, named “RE: Post-Pandemic Mental Health” .

Around 200 people participated in the first online MINDSET
College Scholarship and Award Ceremony held on 12 December
2020. This year, 210 students were awarded certificates, among
which 33 were awarded scholarships by the College for their
remarkable progress, active participation and contribution to the
College.

In 2020/21, MINDSET College also joined the Recovery College
Network to share knowledge and resources with other Recovery
Colleges worldwide. The Recovery College Network held online
meetings every two months.
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MINDSET College (New Life) Peer Support Worker Training Graduation Ceremony was held on 27 March 2021.

18 students were awarded certificates
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Family Participation

The 1st Caregivers Recognition Programme

A total of 19 family members/ caregivers were nominated for
“Perseverance”, “Positivity”, “Versatility” and “Altruism” awards under
the Association’s first “Loving me, Loving family, Loving Community”
Recognition Programme held on 27 September 2020. The awardees
shared their recovery stories and experiences at the event, and
they worked together to create a song called “Coz loving you” The
awardees also shared their family stories in an internal Newsletter -

“Family News”.

The awardees sang the song “Coz loving you” with the Band
“Music Power” from The Wellness Centre (TSW)
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Broadcast of the recognition ceremony on the Internet
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Family Services Resource Kit

The Association updated the Family Orientation Booklet and Family
Service Leaflet. Apart from introducing the Association’ s core and
family services, information on “Loving me, Loving family” was
added to encourage family members to show self-compassion while
supporting their families during the journey of recovery. Some of the
mottos in the booklet came from the “Touching Words” competition
held by The Wellness Centre (Tin Shui Wai) operated

by the Association.

Promoting the Sharing of Lived Experience

and Co-Production Culture

To foster the active participation of PIR and promote a culture of
mutual respect among all service units, the Association continued to
promote the Honest Open Proud (HOP) programme, Hearing Voices
Group and co-production culture in 2020/21.

Honest Open Proud (HOP) - Course on Selective
Disclosure of Lived Experience

The Association continued to promote the sharing of lived
experiences and anti-stigma in 2020/21. HOP facilitators conducted
HOP Booster sessions to support PIR in reviewing their decision to
disclose their lived experience and strategies of selective disclosure.
A HOP facilitator reunion gathering was organised where HOP
facilitators shared their experiences in applying interactive activities
and other practical wisdom.
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Family Orientation Booklet
and Family Service Leaflet
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"Hearing Voices Group”

In2020/21, the Association continued to organise the “Hearing Voices
Group” at six different service units (The Wellness Centre (Sham Shui
Po), The Wellness Centre (Tuen Mun), The Wellness Centre (Tin Shui
Wai), The Wellness Centre (Islands), New Life Building Halfway House
(1) and Shek Lei Halfway House) to strengthen mutual support among
“voice hearers”. To further promote the “Hearing Voices Approach”
and group in the Association, the Cross-service Working Group on
Hearing Voices held a 2-day online training session for 37 staff in
December 2020 in which the Psychiatrist, Clinical Psychologist,
Social Workers and Voice Hearers shared their knowledge of voices
and interventions from different perspectives.

Application of instrumental cards for facilitating expression

BREFRXE

Co-production Culture of Mutual Learning

To further promote co-production culture in 2020/21, coaching and
training were arranged for the staff members. PIR were also invited
to join some of the training sessions. A total of 6 videos about co-
production experiences were produced by service units. Staff and PIR
co-designed and co-conducted various staff information exchange
programmes, recovery groups, volunteer programmes and daily
operations.
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Hearing Voices Group
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Staff and People in Recovery
of mental illness co-planned
programme

BERETALHERRESD

Pioneering and delivering evidence-based community mental health
services remained one of the important missions of the Association in
2020/21. The Evidence-based Practice (EBP) Task Group, comprising
staff representatives from different service units, continued its effort
in:
+ conducting routine analysis of service satisfaction from service
users and caregivers across different service units;

- promoting evidence-based practice through the development of
research capacity; and

+ monitoring and tracking progress across all research activities
in the Association, in order to ensure the quality of research
conducted.

In 2020/21, EBP Task Group group received 22 research
collaboration requests from various institutes.

Monitoring of Research Progress and Research
Promotion
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To monitor the progress of various research projects effectively,
EBP Task Group designed a standardised research report form along
with specific guidelines for the progress report in 2020/21. With the
aim of promoting evidence-based practice within the Association,
findings of research projects conducted by or in collaboration with
the Association were summarised as infographics and shared with
all staff and the public via the Association website.

The EBP Task Group organised a research competition in 2018 to
promote evidence-based practice across different service units
within the Association. The result was announced in September 2020
and the winning teams received training sponsorship as incentives.
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330 Wel[-Being dayday330 Online Experiential Day dayday330#8 &8 H
i ' ienti S 1083182477 Tdayday3304F
%g%%”b\ nnnﬁ?@ “ The signature dayday330 Online Experiential Day was held on 31  Z&&}2020F10831H2477 Ndayday33049 L

October 2020. Four officiating guests, Mrs. TSE LING Kit-ching, Cherry, — B&E&H 1> TBEE BN THERBEEEBEE
JP, Permanent Secretary for Home Affairs, Dr. LEUNG Siu-fai, JP, Director ~ M2 R#EZ2a4 L P - BEEEITHERER
of Agriculture, Fisheries and Conservation, Mr. LAM Ka-tai, JP, the late  AIEEERZ%EEL P EERJITHED
Deputy Director of Social Welfare (Services) and the famous artist Mr. LAl U S RBHERIER(RE)MERLE IPRE
Lok-yi, joined with Miss TAM Kam-lan, Annie, GBS, JP, Chairperson of the ~ ZEARHHBAERATHNITRE G TFEHEN
Executive Committee of New Life in officiating the opening ceremony. %GBS JP—ITI%EEJ%@{E RERAER

Mental well-being embraces the holistic health of the body (3), mind (3) and spirit (0). In 2020/21, the Association continued There was a sharing session after the opening ceremony. A series of well. ~ BHZBH A EARE T — BRI ERE

0 piomeito WellHE eyl in igenie ! S 1Usisin: being talks and experiential activities were held covering “Cooking and ~ BEREREE 0F BB RH FTHEES
i ion”, “ -Chi i e -bei LE REEBEE NIEEES
H2a L BREAES ()0 () E(0) BE202052 158 AeBEEASHNSIEE2H330@E. Savo:mng Session”, “Parent Chlld Story Telling Drama”, “330 Well-being %\L (3\30\)}% EE-EEENETRME
talks”, Zentangle Class and Chair Yoga, etc. Total attendance was 4,000. BLES) \REA,000 A0

Miss TAM Kam-lan, Annie, GBS, JP, Chairperson

rd ayg 3 0 #.E I = of the Executive Committee of New Life (right 1),

=" Mrs. TSE LING Kit-ching, Cherry, JP, Permanent

Secretary for Home Affairs (left 2), Dr. LEUNG

Siu-fai, JP, Director of Agriculture, Fisheries and

Conservation (right 2) and Mr. LAM Ka-tai, JP, the

late Deputy Director of Social Welfare (Services)
(left 1) shared 330 well-being tips

Launched in early 2019, dayday330 Campaign aims to encourage ~ AEBH2019F#)# Hdayday330178) BRI A
every one of us to foster the holistic well-being of the body (3), FREXAM—LECEHHNERMEE EA330
mind (3) and spirit (0) by practising a 330 micro-break every NAECRIEECHEZELE (330) 72020
day to indulge ourselves in something we enjoy doing. Amidst ZE21FE - AEREBBERET — 275 H O
COVID-19, the Association provided a series of well-designed  #MEE) BHEEHES I TEERASLE

activities in 2020/21, with the aim of helping the public enhance BB -ELEEE@IEdayday330@B LEBHB A I

their holistic well-being under the “New Normal”. These activities HEHRBRENEBELIFEESBLRKTEAS -EH
included “dayday330 Online Experiential Day”, classic online [BEAZXSTE I NES AGHEI330/MKE

AEHTHREGIFEBREMUL L GBS IP(E—)
REEBREFENSEHAZE L IP(ED):

mini-games and an Online Tour of New Life Farm, etc. TREEREROCESRBENESRAR BEOREEEEEREREEL P(ED)RE
To implement evidence-based practice, the BEEP AT RARMNEE- WHEENERER(BRB)MEREL JIP(E—)
Association developed a “330 micro-break kS R S T A T NESOLE0)RRLE

toolkit” by incorporating the concept of 330 Happy Break &)

positive psychology and mindfulness BEMARERTIAEBRN

330E @ 330/ fk
ERMANREFTE R
EIXRFHENE
T dayday330&H
EEER -FEREAR
Ef - HEREE
508 (330) BN
B8 ZF202143831
H #£B#4,300 A%

into daily activities. To inspire
people to use the toolkit with 330
products in real life, a “330 Happy
Break” promotional campaign was
launched in collaboration  with
restaurants, cafés and retail shops.
With the sponsorship of supporting
organisations, dayday330 was able
to promote the message of “330 well-

being” to a broader audience through Zdayday33009EK
advertising light boxes, print and video 109 MBS E s
advertising. As at 31 March 2021, a total o

of over 4,300 had signed the 330 Charter
and 109 supporting organisations had
joined the campaign.

Famous artist Mr. LAl Lok-yi shared the idea of savouring food and Five senses story times could help strengthen
cooking parent-child relationships
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330 WELL-BEING
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“330 Happy Break” Promotional Campaign

To encourage people to savour everyday moments as a 330 micro
break, a “330 Happy Break” promotional campaign had been
launched from November 2020. With the concerted efforts of over
215 restaurants, cafés and retail shops, dayday330 was able to
disseminate its message widely to the community through creative
initiatives like the distribution of dayday330 message cards in
takeaway orders, sales of 330 products, including dayday330 floral
tea bags and coffee bags, mindfulness books and gift330 products,
as well as promoting limited-edition menu items with gift330
products at the Alchemist Café and launching a “Mindful Map on
DiSCARVERY Eco-friendly Wrap Bag” with BLIND by JW.

dayday330 “savouring practice” message card

dayday330T K& E | <

| newlife-330

Blind by JW

DiSCARVERY
BRILDERFRG

BEET
VR B BE I

[330 Happy Break] 5 &)

ABBARAKRERNWMIREZ R ESH330
INMEEOAREE2020F118#HI330 Happy
Break /& B /EENVERA2 15 2 B MBEE K
ENBREZ R BBEINERBREJayday330
TGS I RREE—ZRINIZ0ERT
fdayday330MBr#HEG -THBIEEERELE
(NENBE HBRERES)EHE Rgift330
EE O MURKMEDEMBEEE)# B Agift330
ZARENHEREER REXHMEERE
BLIND by JW&EH HEFRIRDISCARVERY ]
MERRFHE BKiFdayday330NAEEE
B AR EEEHEo

::l : fﬁ?ﬂa N

Limited-edition menu items presented by gift330
products allowed us to savour the food as a 330
micro break

Hgift330 B AR HMNMBREZER EARUETE
AHRETHRYIEAINMEE

We could practise mindfulness
as our 330 micro break anytime
and anywhere by scanning the
QR codes on the DiSCARVERY
Wrap Bag

D ERFBEDISCARVERY Fi#p L8
BT 4R BN R RS R 1T
BERBEAIBVNKE

Creative Online Marketing

A series of online activities were organised to help people cultivate
a habit of taking care of their 330 well-being every day. 330 micro
break toolkits were developed with guided audio and explanatory
articles on four themes which included “Savouring”, “Mindfulness”,
“Mindful Parenting” and “Happiness Sharing”. Traditional games
were converted into classic online mini-games. An “Online tour of
New Life Farm” was launched for people to appreciate the natural
scenery of New Life Farm and learn how to mix herbs into daily cuisine
or turn them into daily necessities, and use coffee grounds for seed
germination as a 330 micro break. The 330 giveaway campaign was
launched to encourage more people to participate. During 2020/21,
over 28,000 users engaged in these online activities.

There were four themes in the “330 micro break
toolkit”, including “Savouring”, “Mindfulness”,
“Mindful Parenting” and “Happiness Sharing”

ARmLEE

AEBFENERT dayday330#H—E R4
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By joining the online tour, participants could get fresh ideas to
improve their 330 well-being during their 330 micro break at home

SMEBBG LRTE IR PERMEFERETIONRE

M330NHRETRG ABEMNEEE: THK) -
B8 TBERRTINDZRE)

RIAZLE(330)#E

330 giveaways such as Chinese jackstones and
red-white-blue mask cases were well-received by
online participants
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newlife.330

Since 2015, the Association has operated newlife.330 with the aim
of integrating mindfulness into daily life. In 2020/21, the Association
overcame the COVID-19 challenge by experimenting new projects
under the “new normal”. The 330 app was actively promoted as a
flexible option for people to take care of their well-being during the
pandemic. In 2020/21, a total of 51,792 users were registered with
the 330 app, among which 14,167 were active users. Altogether, 175
sessions of mindfulness-based workshops were organised for the
public, schools and corporations, with a total attendance of 2,773.

Enhanced Content and Function of 330 App

In 2020/21, a series of mindfulness audio programmes was
developed for taking care of our well-being during the pandemic.
Audio classes for practicing mindfulness at home, such as
Mindfulness-based Stress Reduction (MBSR), Mindfulness-based
Cognitive Therapy (MBCT) and Mindful Parenting, were uploaded
to the 330 app for participants to use. A mindfulness bell function
was added to offer a regular reminder for daily

HEeBLNE
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practice. Two different editions of an e-mind jar
for adults and kids were developed to facilitate
the practice of mindfulness by parents and
their children.

RAMNBERAENEF RO E
B HERERN)BRERDESR
ETBERD HEHR TR

Practice mindfulness
anytime
with the e-mind jar

EHIEFOLEG ) HE

Mindfulness Book

A book entitled “Pain but not necessarily suffering” was published
in December 2020 to help people to be more mindful during difficult
times.

Mindful Christmas Online Campaign

A Christmas online promotion campaign was launched from
November to December 2020. People were invited to practise
mindful breathing exercise through an e-mind jar and a “love and
compassion” mindfulness audio programme, and were encouraged
to send warm regards to others around with 330 products. These
products included homemade cookies produced by delight kitchen,
mindfulness books, a touchable mind jar (Christmas special edition)
and a thermal mug.

Homemade cookies with 4 exquisite flavours
and a mindful message

mORBEERERS BUABER/MET

BHES

FER2020F 128 HRAANER R HERERE
HREABERERRN)E LT REARE
BRENSERD BELEMNOERELRE-

The publication of “Pain but not necessarily
suffering” was available for sale in book
stores and online book shops

AGHMRE (ANERR HERERES)
AERBENRELEERE

[fe8cS—B%2 Mh) 25
HEHEESE

HE- 508 I EHK2020E11BE128 8/
BEHIRB—EA2TWERIEH - EHRNRE
EREARERETFRANOEBHEE LN EH
B EBARERIER AFEBAL LR
MB-BELBBLEEANLEEETER LS
delight kitchen®(E 2 2R A T330M B EE |
BEHEE - SROENE (AR MRBERS

Touchable mind jar
(Christmas special edition)

EROEE (2RBHR)
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Jockey Club eGPS Psychological Support

Project

The Jockey Club eGPS Psychological Support Project (“The
Project” ) is a new phase of the former The Jockey Club TourHeart
Project (2017-2020), focusing on providing psychological support
to people experiencing different intensities of emotional distress.
Developed with reference to the Improving Access to Psychological
Therapies scheme from the United Kingdom, this programme
provides assessment and evidence-based therapies of different
intensities based on the stepped care model.

Divided into three steps, this project enables people with different
needs to receive suitable psychological interventions more quickly
through the triage system. The first step, Wellness Recovery
Action Plan® aims at enhancing the general public’ s well-being
management skills. At the second step, Psychological Well-being
Officers provide professional assessments and low-intensity, one-
on-one guided self-help and psychoeducation groups to people
with mild to moderate emotional distress. At the third step, high-
intensity psychological intervention therapeutic groups conducted
by clinical/educational psychologists are provided for individuals
experiencing severe or complicated emotional distress.

The Association has established the Jockey Club eGPS Psychological
Service and Training Centre in Tsim Sha Tsui since 30 September
2020 to promote the stepped care psychological intervention
model. This centre provides training to low-intensity practitioners
and their supervisors and also receives internships for students
in the Department of Psychology, The Chinese University of Hong
Kong.

BEREBERGPSIVESZ RS E

ERGBEGPSOEREB(TAREE))EEE
FEOEESBBEHEGPS(2017-2020)ERE L
BERREESRAUNN—BR EARIRF
REBERBNALRHEOIEZERB AtE
2EHENVEREREERIEE D RANEBZE
B2 (stepped care model) BREFARER
ERBAINEEMRETENERALXNOE
BERT

EBR=ZEBNNREG KstBIHEETRRE R
BRENATERGISENLOELRRRE %
—ERBERERSORETHHE URALR
WELREEERD EF_BNRET 288
LDEREIAEARERIEMITEFRERNE
MALTREEXRTEUANEEE —H-—NEE
_t@Ej]fé%ﬂ/llﬁ@?ﬁ’%d‘%ﬁﬁf%i@E@HE?’%‘:F"
AEHERABBELVERXEARIBENEME
%IEE’JAikLEE OB E/NEe

MRXRDENEREGBREGCPSO RS REHF
D E&ER2020F98308 R ARE Bl EHE
BRAOEARER -PORRBEELELREN
EEFID URAEBRXARBLERRAREMHE
BEOCEARNERHE-

Stepped Care Model for Psychological Services
VB AR B PE ST IR R TN

‘BEIRHBRERE

*Severe or complicated emotional distress

* R / HEVESREH

*Provided by clinical / educational psychologists

SRBEBRE
High intensity
intervention

BHEPEERERNE

*Mild to moderate emotional distress

*HINVERREERS
*Provided by Psychological Well-being Officers

EBELR

Low intensity
intervention

*HEASVEREEBNARAL

*People who are interested in enhancing well-being

EEREFBENER

Well-being promotion
and maintenance

*BHERBIIESSRYE

*Provided by trained facilitators

Jockey Club eGPS Psychological Service and Training Centre

EEBIBHEGPSOIBRE KIEIIH 0

Activity Room

EBHE
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Service Promotion

Seven psychoeducational webinars on anxiety, behavioural
activation, sleep, resilience, and acceptance were provided every
Tuesday night from April to May 2020. The overall attendance was
around 900.

In April 2020, the Association provided 3 psychoeducation articles
on mental well-being tips when working from home. They were
published in Mingpao and HKET TOPick- Hong Kong Economic
Times.

In addition, the Association collaborated with the Hong Kong
Housing Society to host a webinar entitled “Elderly Caregiver Stress
during COVID-19” in September 2020. There were around 90 people
in attendance. The Association also provided a column on elderly
depression which featured on the Hong Kong Housing Society
website (published on January 2021).

fobs L L L (SRRl ]

ST T
ﬂE_I'I_H- I { EHWI-'HIﬂHH“I_ :

AR HEE

AER2020F48 ESHABEB M 1777
RBEOEHERE AREENAEEEEMND
BHBEE BEREE - MEATNOAZMNECHE
o BHK00 A RSB Ho

B REGIRK2020F4 B DRI ERRNE BEE
ARHEIREENE AREEX LN LHER
MEFIOREN/NRELTo

i AERBRBEEHEEF K2020F98 2 H
MEETEEENENTEIMLERE H0UA
BRANL2RBE-AHAEATABTESERGRELE
BRHEFNRENBENERXE(ER2021F1
R tihg)e

Psychoeducation article published in Ming Pao

LEHEERXE(TBKHAR)

0= REEREEREGs 1
ERTEEENENSE )

Hong Kong Housing Society “Elderly Caregiver Stress in
COVID-19” Webinar

EEEEMERBTEEENENT R B LBE

Effectiveness Analysis

aFEIEs ilees AlE -
' . sLomg
‘ L]
S SESRERERT SdRE TEETT
S

In 2020/21, 3,629 sessions of individual psychotherapy were
offered to 711 individuals. In addition, 34 sessions of group
psycho-education courses were offered to 91 individuals with 356
attendees. Moreover, 10 sessions of Wellness Recovery Action Plan®
courses were offered to 185 individuals with 217 attendees. Of the
service users who received individual low intensity psychological
intervention, 48.5% showed clinical improvements in both
depression and anxiety after treatment.

L1 -] sues gl Bw

HH'H_. mms _ wREd meEE seEw AR
BT

-lli-‘?:guﬁu ERNEESES (L)
et

g e

BERLE Wisd ad . preIEEE

Column article on elderly depression featured on the
Hong Kong Housing Society website

RERREBERTNHERRENBENERNE

M2

F2020821FE A ATIIMATRMELR
3,629 A ALIEABRE WAL TRM
HI4EHWOERENERRE E356 AHE UL
S ARE BB IS ATRMEIOHNE O EET
BRI E2ITAREHE-EP48.5%HEALIE
RERBEREEERBRE R NENEEER S
BERRNKZ-

BRI\
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In 2010, the Association introduced the Wellness Recovery Action
Plan (WRAP®) from The Copeland Center for Wellness and Recovery
of the United States. In 2020/21, the Association conducted WRAP®
basic certificate courses and WRAP® Facilitator training in small
group format through different service units and projects, e.g the
Jockey Club TourHeart Project and the Jockey Club JoyAge Project.
In addition, the Association also organised online workshops for the
government and various organisations such as the Education Bureau
and Concord Mutual-aid Club Alliance.

A g 820105 i % E Copeland  Centers| AT &1l
BETEE ) (WRAP®) e ARG K2020F214F
EEBFRAREEMREENEEG HEHET
A EEGRBRETHEE WS RAET
WRAPCERBEN T EEREEI -AETAH
BRNBENENHBMESAR MM RIEEE
WA TR

WRAP® seminar for members of The Hong Kong Polytechnic University Institute of Active Ageing

AEBEIRBRRENMERERERBRER TS

To combat “anti-epidemic fatigue” during COVID-19, the Association
produced an animated video shared on the online learning platform
to help improve staff and service users™ well-being.

The Association regularly organised gatherings for WRAP® peer
facilitators in 2020/21. In addition, WRAP® facilitators regularly
participated in online conferences and courses organised by the
Copeland Center.

HRET EIRREEREHEE MBES
AEREFGFERF TRLMBEWRAP—WRAP I
ARLI2ETAETNREERENZ FE
FASREBNAR WRAMFENE OEE.

AER2020E21FETHAWRAPCREFES
BMBT BMMAIUT RN D ZETEWRAPE
INBBSTE RO PE B o L Sh > WRAPCHESSE B R T 5
2B EECopeland CenterBiH4E L& &2

2o

Through understanding the values and ethics of WRAP®,
the Peer Supporters and staff of Jockey Club JoyAge
Project were prepared to promote mental health to the
elderly

WRAP® Facilitator Course for members of the Jockey Club
TourHeart Project BERATHEWRAP B ANGENEER EETY
RETHIANAINBERZLIEE—PRERENER

AEFEOEEHIENFREEEERE BEREEBBER

Participated in the online
WRAP® conference organised
by Copeland Center, US
- b BIRRREN W
[l A WSS S M 2 f % E Copeland Center
A ZIHWRAPCH I AL EE

LT L n wHﬂ._,_llll_\[Al:l

ﬁ)? v e o
X WRAP® Peer Facilitators learned

Sharing of animated video - = to apply information technology
“WRAP for Pandemic” in the facilitation

WRAP®H ¥ 4R B2 BEF
5 BRI BB EAED

FE L EWRAP—WRAP
?/)_4‘/\.:. C

Wellness Recovery Action Plan (WRAP®) — Service Statistics
SINERITEEE — RFMET

No. of Session No. of Attendance

EE Z2RAR
et 62 287
g:tﬁgrﬁr;%a%?réigsaﬂons/ Education Institutes 82 1 1 26
g%%cﬁluﬁb*%\l%wggénﬁs;tute of Psychiatric Rehabilitation 30 1 62
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Mental Health Education
BIEEREHE o

In 2020/21, the Association continued to proactively promote
community mental well-being through various programmes and the
media to the general public.

F2000E21 EE A GRHEFBE T AHELAAEN ALARER
RS
Time to Talk -

Mental Health Education Project for Youth

The project “Time to Talk” funded by the Labour and Welfare Bureau
was launched in May 2020 to promote awareness, understanding and
management of mental health to youth and the general public.
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Launched a series of WhatsApp
stickers, encouraging people to stay
connected during the COVID-19
pandemic

HEHWhatsApp Bl R 5 BB AR
BRETHAEER

Participants expressed their feeling by
making handicrafts

SMEBRBFEEDRERE

Youth participants
learnt about
self-care in
awell-being

workshop

BLOESMEBRBE
ERETIRE
EEERRE

Participants enjoyed the workshop on
flower decoration

SMEZRTLLRIFNEE
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Mental Health Month 2020

The Association was the coordinator of Mental Health Month 2020.

Funded by the Labour and Welfare Bureau, the Mental Health Month ~ #ERBNASHE ZHENEEHERATRRE
2020 aimed to encourage the public to take care of their emotions B E# REECHEOREHEES.
and take time to respond to their physical and mental health needs.

Ambassadors of Mental Health Month 2020 : Ms. CHAN Yuen-ting and Mr. LING Ho-wan, Howard

2020 EEABHERAR  RAEL L NEEERE

BRREEn:

W® 2020

Q‘ wHERA

42
W ReEMInd B[S FST
=5 m 8 B E’@‘B

Online workshop of Mental
Health Month 2020

2020/ BB MET(ER

70

Art Development

arts330 -
Arts Training and Development Plan

Funded by the Arts Development Fund for Persons with Disabilities
under the Social Welfare Department, the two-year “arts330-Arts
Training and Development Plan” began in January 2021. Through
the systematic visual arts curriculum and activities offered by the
project, service users developed arts skills and creativity, and
learnt to appreciate various artworks. The first phase of
the project included learning of wet media, dry media
and ink wash painting. Consisting of experiential
workshops, fundamental courses and elementary i
modules in a progressive approach, the
project enhanced the self-awareness of service
users, thus facilitating their recovery and
well-being.

Participants learning Van Gogh’ s painting
techniques in wet media fundamental
course

HRUENER %%E’QHD%F“E rE
WEERRKITMNZBEERRR

AHERANERREALTEMERES ENAH
2ENTAA330—- 2N B B8 1K2021F1
AR +§'JLL%M[:E’HE%’:%W%&%D/‘E@J’
LREERERAZMKISNAIFES LEEBM
EEfifFm st B BRRABOEREEN &1
BRMASEE BBRRIFL ERRENY
METRE SMERZARSAEMAIFER

RABRBEEN KMEETRILERE-

Artwork on galaxy at dry media workshop

AR MEM TN UEESENER
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Volunteer Movement

E1EY

MENTAL HEALTH EDUCATION

The Association organised online volunteer training and gatherings,
online visitations and social inclusion programmes in 2020/21.
The Steering Committee on Promotion of Volunteer Service from
the Social Welfare Department presented a Gold Certificate to the
Association in recognition of the hard work of the volunteers of the
Assocation for having provided more than 3,000 hours of volunteer
servicesin 2020/21.

Educational Visits

Virtual Visit Programmes

A series of online visit programmes were conducted in 2020/21.
These drew good results.

Interactive Visit Programme for
HKU Medical Students

It was the eighth consecutive year that the Association
collaborated with the Faculty of Medicine of The University of
Hong Kong to conduct interactive programmes for their senior
medical students. This programme went well in 2020/21 despite
COVID-19. Students were able to understand the concept of
co-production and Recovery College through information
exchanges with professional staff and peer support workers who
shared their lived experiences.

RG220 21 EEETRLEETIANRE S
BEFRFRERES S B EE L2020821F
B AgEMEENERERIREEEZEEHE
BEEeEAW URBAE2EAHIEMTH3,000
INEET RS

HELH

ERSBEY

R2020E21 5B AU UB LA BT 2EE
PAEFRIFOM

REBABRENRLEEMNE D
2858

FECEEFSFREBAREBERGHE AEE
RENBRERREHSEH ERBT sHEE
FEENEESRENAM -BBEXRTINA
RECBNPEXRTIFENDZ BEENER
MR I NETRRIMS

Interactive visit programmes
organised for the senior
medical students of The
University of Hong Kong

REEREBERENRL
BMEHLEED
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Participant's feedback

Z2NERER

Visit by Placement Students

“The zoom visit was great. We were able to know
the level and variety of help that patients (PIR)
could get outside a hospital setting. New Life
has also demonstrated much evidence behind
what they have been doing and it was impressive.
When (Peer Support Worker) Vicky shared her
experiences, it definitely echoed with the earlier
part of the presentation. We also appreciated the
usefulness of personalised recovery.”

IEEELH R TERELF THEGL (FE
Z)EEGLU T ERNEGRAEE RS T
MEBTEEEHEZ Vicky (HEZETIES)
8977 2 ) 47 8 5] F BF A9 70 A5 B 1E A8 5 2 T AN
1EETTHIEH T2 HelTEE )

Visits to various service units of the Association were arranged for
placement students. In 2020/21, the Association had accepted 128
placement students from various universities and institutes.

Visit by placement students to serve their learning needs

FAEEESENERERMEHTANSHE
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PARTNERSHIP
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One of the core values of the Association is “to drive for teamwork, partnering with synergy”. The Association embraced this

value serving through multifarious services.

AEHP—EROEEREEDERRHREASHEUNBREGFRFE - ASEBTRNREREBRILZOEE

Caring Company

2020/2021

The Association, in 2020/21, successfully nominated 76 corporate
partners for the “Caring Company” or “Caring Organisation” awards
organised by The Hong Kong Council of Social Service. The 76
corporate partners are listed on page 1820f the Acknowledgements
section.

Corporate Partnership

The Association actively sought partnership with corporations and
organisations. The Association helped our corporate partners carry
out corporate social responsibility by involving them in services or
projects for nourishing mental well-being of their staff and caring for
the community.

dayday330 Supporting Organisation

dayday330, a community mental well-being awareness campaign,
was launched in early 2019. The Association invited organisations,
corporations and schools to support the campaign by promoting
the mental well-being message through their networks. As at 31
March 2021, a total of 102 supporting organisations had joined the
campaign.

Corporate Partnership under
the “New Normal”

In 2020/21, the Association, amidst COVID-19, piloted new modes to
support corporate partners under the “New Normal”.

2020F 2021 F B
[BRERER]

AGE2020E21FEMPRATOMERRIHIBE
ERBHERTHERLFRERMTIATAOE
ARIES-ESBRRAR/TAOERRIE
SHERREEREFINFI2ERHTHA-

ERXHESE

FERBEATANEXRREBRESEENEF
SHE IR RFNMNFRER BEMMAERER
HEEM OERBEHEARENATRHABEET
RS

dayday330 Sz 5t 48

REHR2019F#E Hdayday3301TEI MR A E A
THELVERENE I A2 EFEFREE AT
RERRATHSHEE—BDEERHERNA
BeHE2021E3R310 £B102BE L FEES
Bdayday330178)°
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Donation-in-kind
&g

™M

Liaised by Mrs. WU Maida Elizabeth, Vice-President, the Rotary
Club of Kowloon West donated face masks to the Association in
August 2020

EXgRl g REMBELTHNHE ANRKBLN2020F
8AAAgIBROSE

Masks and painting set donated by AXA Hong Kong
towards service users and their family members

AXAZBERBENENBEEXTAEREEAE
RE S E

Gift packs donated by Goodwell Property Management Ltd
for celebrating the Chinese New Year with service users at
Sheltered Workshop

SENEEEERADRNATRE LSRG EAEXEREAENE

Delicious lunch meals sponsored by Jardine
Restaurant Group

BMERERARGERAEDZERRTE

Seventeen sets of Nintendo SWITCH with Ring Fit donated
by Lions Clubs International District 303 of Silverstrand for
encouraging our service users to maintain the habit of daily
exercise

\\

\ BT Ee S R0 ERR ST QR TH S
\ . B BBEeREEREERETNAGSESEDNTE
\

Donation for Specific Purposes

ERERIERIAE

Circle K Hong Kong donated HK$250,000 for
purchasing epidemic prevention supplies,
daily necessities and health food for people in
recovery (PIR) of mental illness

Hong Kong Pizza Hut and KFC Hong Kong
donated HKS$30,000 for purchasing blood
pressure monitors for our service users

EBUBEREELEBSRERNBEIE
TYAERAUBENRS ER T EAERBE OKERNEBEBEBETATETETALR

\\%% Qﬁ%$5@ﬁﬁf§%§\5ﬁﬁﬁ&@§ﬁ%§%

Advertising Space Sponsorship
ESNUEED

Advertising space sponsored by MTR Corporation
Limited, Sun Ferry Services Company Limited and
Sogo Hong Kong to promote the mental well-being
message to the general public

BEARBRAD - HEGRFERRAANETESR
NEERFEEYEEERMUE UBAFALARAL

BEERAS O BRERNAER

Organising Financial Workshop
RWMIBUTIES

The Hong Kong Association of Banks (HKAB) held 4 sessions of
money management educational workshops for around 180
Vocational Rehabilitation service users

ERETAGARERERBZRBEBESR T45TEEME
B AHBBIS0ERBERESM
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GLOBAL EXCHANGE AND KNOWLEDGE TRANSFER
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Sector Exchange and Visitation

Training in Guangdong

It had almost been a decade since the Association, at the invitation of
the Psychiatric Hospital of Guangzhou Civil Affairs Bureau, provided
staff training and supervision on agricultural rehabilitation services,
performance therapy and social work services.

During COVID-19, the Association was unable to provide training
and supervision on-site. The Association adapted its online format
to continue the training and supervision provided by professional
trainers from the Association. To review the experience shared
between the Psychiatric Hospital of Guangzhou Civil Affairs Bureau
and the Association, a publication in album format is being planned.

BEREEIIRE

FERENTREBEMRRARCFEERE
106 BIBEEFBAEMNTREAEHRER
HERRERERE FEEMNHEIFNET
B R EER

ERBEET A RERIT MERBBHEIE
EER% AtAgEX BN EMARBBELY
“?»%@EHE? REEFEEBEMNTREEREERE
MEFER MEEESBET—xEEM

Conducting online training and
supervision with the Hospital’s
favourable feedback

KBETERHEEIAEER
% WEGBRAET

y B /

Sector Participation

Invited by Workability Asia, the Association submitted an article titled
“Adjusting to New Normality: Provision of Vocational Rehabilitation
Services during and beyond COVID-19” to share how the Association
tackled related challenges and initiatives for provisioning vocational
rehabilitation.

The Public Seminar of Horticultural Therapy and Life Education held
on 27 February 2021 provided a platform for the sectors to exchange
their experiences in horticultural therapy. As one of the supporting
organisations, the Association assisted in conducting a workshop
where participants shared their experiences.

XRSH

FEWorkability AsiafBBEE ABRXT — &K
BATBENER ERENEEHHARMEER
BRBIONE UDZABERBE TIRMEEERE
BRFEBNRENEEH-

R2021F2B27TA|THNEZ RN EEZHE R
A EAXREHT —EATaRRBEREZA
BNER MAGEAZEHEP—EIHRE
SREREEEN TREP—EIEHESNENZ

e

Sector Exchange and Visits

During 2020/2021, the Association received visits from around 55
delegates from government departments, donors, funders and
governance officials. Fruitful exchanges covering various work areas
on mental health services were conducted to facilitate partnership
and collaboration.

Introducing art pieces created by the service users to visitors

AEDAINBHERBEEEENEMS(F

The Association shared the insights of mental health promotion
with MTR Corporation Limited

AGEEBEARERAGNEEFHREZEIHRER

ERRARESE

R2020E21 5B A EHFTH5HHNERER
THEE MANRRERFAHPIBEAL ER
BE UNERAB - AEHEBHALTHERHE
RELRETIRIR BRUARINGF &
EMR

Mr. WONG Yan-lung, GBM, SC, Chairman of
the Advisory Committee on Mental Health
visited the Association in December 2020

EHRESHZESTREECREAE
GBM, SCIR2020F 12 85K g
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Community Support

TEZE o

Mobile Van for Publicity Service on Mental

Wellness (MVP) - New LIFEstyle

The Association was successful in our bid for the Social Welfare
Department to operate a Mobile Van for Publicity Service on Mental
Wellness (MVP) in the New Territories (East) and New Territories
(West) in 2019. Named “New LIFEstyle”, the two mobile vans
toured around the New Territories to promote mental health and
provide preventive intervention to the general public. Apart from
booth promotion, exhibitions and workshops, the MVP service also
explored new formats such as online programmes and social media
to deliver services. Riding on the network built up with different
community stakeholders in different districts, the MVP service
successfully engaged with different service targets to provide early
identification and intervention through individual mental health
consultations, short-term emotional support and follow up as well
as referral services.

v
| BmE LR Enjoy
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FRERADEEBRE -
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FEBE209FERYAHLERMNERREERH
BERBDEGBERE KARARLMRARELD
TEEMEH I RB -KHRREADEFERE#
BETMALR AUEARREHBEHREARY
BENBBNA-REEBERBIR T @A UG
REN BT NRERE N T UHH R @4
EAREBEHRERAS BEALEDHRUR
RETE I FEEBAME EFRBINHT
BRI R FARNRBERERREHRRNAA
BREAGHRESAINENBEE REASR
NIRE

The newly launched
8.2-ton promotional truck
- “Enjoy 330”
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In 2020/21, the MVP service created a new Instagram page to
promote mental health and services for the younger generation.
To maintain the well-being of service targets throughout the
stay-at-home mandate, the MVP service launched a series of
DIY craftsmanship and mindfulness videos for the participants
of the “DIY Handcraft Project on Mental
Health Inclusion and Exchange” funded
by the Tai Po and North District Planning
Coordinating Team under the Social
Welfare Department. Collaborating
with different stakeholders in the
community, a series of workshops was
organised in hybrid mode incorporating
a physical and online format, with a
total of 221 attendees. ‘

F2020221 5B RBEEERFNHARTES
InstagramBi RS MERT REEERRRE
ARREEEERKE - LW ATEHEAL
ERXMEHBNERSERER THEGERE
BET—RIBEFTERFELYZEF BB
HABRABERERILEREK
BENAEHNTFEIRLE
—EHEEERRNE ) U
ERERIHNESERN G1HE
AR EEEER—R5 T
HESE A H221I A RSB Ee

Bath bomb - DIY handcraft

BEFIZNAAK

To encourage more people to participate in mental health
education and promotion and develop a mutual support network
within the community, the MVP service launched the “Mental
Health Promotion Ambassador” volunteer programme in 2020/21.
A total of 62 community volunteers were recruited to promote
the MVP service after receiving training. In addition, through the
“Youth Caring Angel: Mental Health Ambassador Programme”

sponsored by the Yuen Long Planning and Coordinating Team of
the Social Welfare Department, twenty young people were trained
with well-being knowledge and recruited as volunteers to promote
mental health on online platforms.

In 2020/21, the MVP service engaged a total of 123 partners
including Planning and Coordinating Teams from the Social Welfare
Department, the Integrated Community Centre for Mental Wellness,
primaryand secondaryschoolsandelderly centre to promote mental
health and services. The MVP service distributed information on
self-awareness and self-management of emotional distress related
to the pandemic at public housing estates and district councils.
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Promoting emotional management during the COVID-19 pandemic
ata public housing estate

REREREETEREEZRMER

An outstanding volunteer training programme
conducted via live stream for the Yuen Long
District Planning and Coordinating Team of the
Social Welfare Department

RHUERNETHER KRS/ NEME L
ERVASMEHETIRE

Staff retreat programme for the staff of Hong Chi Kwong Fuk Wai Yin
Workshop
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Outcome standard

IR

0C1 Service satisfaction
RFEFRERE

0C2 Enhancement of mental health-

related knowledge

D08 K5 44 2 B A B 0

0C3 Increased acceptance of
ex-mentally ill persons

EmMHREEEN

0C4 Increased readiness in seeking
help on mental health issues

RFAKENEN

Integrated Community Centre for

Mental Wellness - The Wellness Centre

Service Overview

In 2020/21, The Wellness Centres (TWCs) served 7,404 service users,
including 2,195 new cases. Compared to 6,792 total service users
in 2019/20, there was an increase of 9.01% this year. The number of
agency referrals and self-referrals recorded a significant increase of
20.1%, from 2,375 in 2019/20 to 2,852 in 2020/21. Of those referrals,
42.8% were self-referrals, followed by 29.7% from the social service
sector, 25.9% from the healthcare sector and the remaining 1.5%
from other district stakeholders. Of 7,404 service users served last
year, 77.1% were diagnosed with mental illness while 22.9% were
suspected of having mental health problems.

New Normal of Services Amid the Pandemic

“Fight the Virus - Walk Together"” Project

Faced with the sudden outbreak of COVID-19 in early 2020,
most service users lacked masks, hygienic and protective
tools. Community Services launched the “Fight the Virus- Walk
Together” Project with HKS$499,975 funding support from the
COVID-19 Emergency Fund of The Hong Kong Jockey Club
Charities Trust from March to May 2020. Masks and hygienic packs
were provided to service users and their families of TWCs. In
response to the increase in time spent staying at home during the
COVID-19 pandemic, the Association also provided educational
materials and parent-child interactive board games to enhance
the relationship between service users and their children.

Educational materials and parent-child interactive board games
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Survey on Daily Living Conditions and Mental Health
Amid the Pandemic

From July to August 2020, the Association conducted a survey
on daily living conditions and mental health with 545 service
users at TWCs to understand their financial conditions and daily
living stressors amid the COVID-19 pandemic. The result will be
shown in the charts. Based on the survey results, the Association
strengthened the support at TWCs to service users through
tangible materials and psychosocial support services throughout
the COVID-19 pandemic.

RETEERIREWRRZ
BERE

EEHR2020F7TEE8B A M545( % T E# R
BERAEETEREER ANGEREZREEHE
EONBETRMOFAEEETHNEER IR EEF
BHNEN - AEERIRRUATER - AEFAD
ER AEREEHARFECRAEREELEY
MOBHRZERE UMasmfEei ™Y
FiE o

Survey Result - Impact of the Pandemic on Financial Status
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Survey Result - Impact of the Pandemic on Mental Health
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Service Measures during the Suspension of
Centre-Based Services

During COVID-19 pandemic, TWCs provided well-being checks via
telephone, tele-screening and other support to serve users and
the public. TWCs also produced online exercise videos, delivered
a self-help exercise educational booklet and arts and crafts
material packs for service users' use at home.
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Online broadcast activity
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Online handicraft workshop
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Support for Service Users on Online Services

Service users in TWCs faced different challenges in using online
services, such as the lack of an Internet connection or not knowing
how to use smartphones. In 2020/21, the Association received a
donation of 1,000 data SIM cards to help TWCs service users join
online activities during the COVID-19 pandemic. With additional
resources allocated from the Social Welfare Department, seven
temporary Tech Navigators were recruited to support the
implementation of online service in the TWCs and MVP service and
guide the service users in using online services.

Smartphone application programme
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3-tier Service Highlights

Primary Intervention:
Community Well-being and Public Education

In2020/21, TWCs continued to organise various mental health public
education programmes across different platforms and channels.
A total of 375 mental education programmes were organised by 7
TWCs, among which about 40% were conducted in online mode,
with 12,596 attendees.

“HEAL MY MIND" Mental Health Promotion Programme

To raise the public’ s attention to their well-being and self-care
during the COVID-19 pandemic, TWCs organised a series of “HEAL
MY Mind” mental health promotion programmes with 4 major
themes including: (1) healthy lifestyle; (2) enjoying every moment;
(3) accepting yourself and others; and (4) love kindness in 2020/21.
\

Funded by the Tuen Mun District Council,

TWC (Tuen Mun) published a picture book > 7§
on the topic of “self-compassion” to share ,‘]\
with the community on how to treat
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oneself with a gentle and considerate H EA MY H HOEEFED
attitude during the COVID-19 pandemic. L IM‘)

Organising
mindfulness-based
activities at district
booth

BRUMEHIERITHE

Exhibition boards for
promoting 4 themes of
the “HEAL MY MIND”
programme
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“HEAL MY MIND” online workshop
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Youth Mental Health Education and Promotion

Despite disruptions to face-to-face classes at school during the
COVID-19 pandemic in the past year, a total of 108 psycho-education
talks and programmes for 46 secondary schools were organised by
7 TWCs in 2020/21. Among them, TWC (Sham Shui Po) collaborated
with local secondary schools in the district to pilot a 12-session
emotional health group for youth with the aim of promoting self-
care for emotional well-being and enhancing mutual care and peer
support through art and experiential activities.

Other Public Education Promotions

In 2020/21, TWC (Kwai Chung) networked with 9 local business
stores to display promotional materials to their customers.

In2020/21, “Music Force” , the music band formed by the volunteers
from TWC (Tin Shui Wai), proactively promoted the mental health
and anti-stigma message through music performance. In 2020/21,
the music band was awarded as the first runner-up among adult
teams in the Yuen Long District Outstanding Volunteer Election
organised by the Social Welfare Department to recognise their
contributions. An Individual volunteer from TWC (Tin Shui Wai) was
also awarded with the second runner-up prize among elderly teams.
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"Music Force" formed by the volunteer team of TWC (Tin Shui Wai)
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Secondary Intervention:
Casework, Membership and Family-based Support Services

Casework Management Services

In 2020/21, TWCs continued to provide timely and relevant case
intervention, crisis management, referrals and follow-up support to
service users. To maintain social distancing and prevent the spread of
COVID-19, outreach services or face-to-face counselling services were
provided on a limited scale. More flexible means such as telephone or
video calls were adopted to communicate with users and their family
members. TWCs alos strengthened support and service referrals for
individuals and families with immediate service needs impacted by
the COVID-19 pandemic.

In 2020/21, TWCs served a total of 1,736 cases, with 2,624 welfare
services including vocational rehabilitation services, medical social
work services, family counselling services, residential services, food
banks, social security and other social support services from other
agencies.

The service target of TWCs was expanded to youth in secondary
schoolsin 2020/21. A total of 121 youth attending secondary school
received service from the caseworkers at TWCs.

Needs Analysis for TWC Members

TWCs conducted a survey in 2020/21 to better understand the
utilisation of TWC services and its correlating relationship with
demographic and psychosocial groups. The survey results will be
used by TWCs to formulate a continuous improvement plan for the
recovery of members.

Ms. TAM Lai-fong, a volunteer from TWC
(Tin Shui Wai) (right 2), won the second
runner-up prize among elderly teams
in the Yuen Long District Outstanding
Volunteer Election held by the Social
Welfare Department
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Family-based and Caregiver Support Services

In 2020/21, TWCs proactively promoted family-based and caregiver
support services. As at 31 March 2021, the membership of registered
families in TWCs comprised a total of 697 adult caregivers and 350
children aged under 18. TWCs conducted a total of 183 sessions of
psycho-education groups and programmes for family members,
among which 80 sessions were designed for children.

To enhance parent-child relationships during the COVID-19
pandemic, TWCs distributed epidemic prevention packs and board
games to family members, caregivers and children. Different online
programmes such as online board games, parent-child workshops,
psycho-education  talks, programmes
and therapeutic groups were

organised for them.

Online English-learning activity for child members of TWCs
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Online board game
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Tertiary Intervention:
Recovery & Well-being and Vocational Planning and
Development Service

Recovery Development

In 2020/21, TWCs continued to cultivate a culture of sharing “Lived
Experiences” and promote the participation of people in recovery
(PIR) of mental illness through various online programmes. To help
PIR organise their recovery stories, discover the unique messages
hidden in their stories and enhance their story-telling skills, the
“Lived Experience” workshop was organised at 7 TWCs. The
recovery stories from PIR with the positive message of their lived
experiences were shared at the “Story Fair” programme and in TWC
newsletters. To enhance PIR participation in the community, TWCs
organised a programme advocating the voices
of PIR in 2020/21 to discuss the topics they
were most concerned about
including self-stigmatisation,
the impact of COVID-19
on their lives and mental
health policies.
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Organising the “Story Fair”
programme in hybrid mode
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Health Service

TWCs organised a series of health talks and therapeutic groups in
2021/22 focusing on the prevention of infectious disease and cancer.
The topics discussed included how to prevent and identify disease,
the vaccination subsidy scheme and different cancer screening
programmes.

Vocational Planning and Development Service

In 2020/21, Occupational Therapy (OT) services at TWCs were
provided on a limited scale due to the impact of the COVID-19
pandemic. To support service users continuously, OT training was
switched to remote mode on different online platforms such as
delivering DIY art packs to prevocational day training trainees as part
of a home programme and conducting therapeutic groups and talks
through YouTube and Zoom. The new series of OT talks were specially
designed to meet the needs of young and ageing service users in
2020/21. The topics covered job searching and interviews, career
planning, fall prevention and management of chronic pain.

In addition, Occupational Therapists in TWCs designed an
assessment workflow to identify the training needs of young service
users and provide appropriate training to prepare them to return to
school or work. Recruitment and screening of service users for a new
cognitive training programme for service users with depression were
completed and a programme will be piloted in 2021/22.
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Other Funded Community Support Projects __

Jockey Club Mental Wellness Project for Women

The Jockey Club Mental Wellness Project for Women was a project
funded by The Hong Kong Jockey Club Charities Trust commenced
from March 2018 to August 2021. As at the end of February 2021, the
Project had engaged a cumulative 944 women through community-
based street booths and mental health talks. In 2020/21, the project
conducted almost 300 sessions of individual consultation to women
at risk of common mental disorders and severe mental illness. A
total of 62 sessions of groups and programmes were also conducted,
serving a total of 259 participants.

A self-help booklet -
“ME Time Journey”

BEIFM-—
“ME Time Journey”
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=3 g Peer support programme led by social worker and volunteer
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Chow Tai Fook Charity Foundation -
Psychiatric Medical Subsidy Project

Funded by the Chow Tai Fook Charity Foundation, the Psychiatric
Medical Subsidy Project provided financial subsidies to eligible
persons to enable them to receive the service of private psychiatrists
and clinical psychologists during the waiting period for their first
appointment at psychiatric specialist out-patient clinics in public
hospitals. As at 31 December 2020, a total of 1,590 beneficiaries
received private psychiatrist services, among which 199 beneficiaries
received clinical psychological services at the same time.

Phase two of the project was completed in December 2020 while
phase three of the project, a two-year Psychiatric Medical Subsidy
and Community Support Project, was co-funded by the Chow Tai
Fook Medical Foundation, Fu Tak lam Foundation and Shih Wing
Ching Foundation, commenced in January 2021. It is estimated that
700 eligible persons will benefit from this project. As at 31 March
2021, a total of 38 psychiatrists and 16 clinical psychologists joined
as project partners.
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Life at So Uk
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Social Capital.330@So Uk Elderly Project

Funded by the Community Investment and Inclusion Fund (CIIF)under
the Labour and Welfare Bureau, a three-year Social Capital.330@So
Uk Elderly Project commenced in March 2019 to serve new residents
and elders at So Uk Estate Phase Two.

In 2020/21, the project continued to establish and develop a team
of “Master Senior” volunteers in So Uk Estate. A total of 96 elderly
volunteers attended 22 sessions of related training. Forty-nine
sessions of “Life Story Library”, “Barrierfree@So Uk” and “Network
Station” were held by the volunteers in So Uk Estate. A total of
1,666 persons were engaged through 60 sessions of large-scale
collaborative programmes and 24 sessions of paired elderly visits
and well-being checks via phone call in 2020/21.

To support the residents in So Uk Estate during the COVID-19
pandemic, the project launched a new Youtube Channel—“Life at So
UK”—to promote health and well-being-related information as well as
sharing stories at So Uk Estate. In 2020/21, a total of 11 video clips
were produced.

Volunteer training for “Master Seniors”
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Talk on managing knee arthritis for elders
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Integrated Mental Health Programme

The Kowloon West Cluster of the Hospital Authority continued to
commission the Association to implement the Integrated Mental
Health Programme (IMHP) at 3 General Out-patient Clinics in
2020/21. Case managers provided 5,286 individual counselling
sessions for 1,598 service users and 578 sessions of telecare to 369
service users during the COVID-19 pandemic. A total of 6 workshops
on understanding common mental health disorders and managing
emotion and stress were held with 74 attendees.

A self-administered Patient Health Questionnaire (PHQ-9) and
Generalised Anxiety Disorder Assessment (GAD-7) were adopted
under the programme. Based on an analysis of the results by One-
way ANVOA, service users of this programme who completed IMHP
reported a reduction in their scores on PHQ-9 and GAD-7, meaning
that the interventions were effective in managing depression and
anxiety disorders.
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Residential Services
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Residential Services under the “New Normal”

During the coronavirus disease (COVID-19) pandemic, the operation
of residential services and the lives of service users were extensively
affected. In particular, the infirm and ageing service users at the
Long Stay Care Homes and Hostels for the Moderately Mentally
Handicapped, except for special cases such as attending medical
treatment, basically only stayed at the hostel to reduce social
contacts with the community.

To minimise the risk of infection, non-essential visitations to the
homes were reduced or restricted. In addition, cross-unit and large-
scale activities were suspended so as to maintain social distancing
and avoid unnecessary social contact. As the number and frequency
of service users staying in the homes increased, the Association
adopted different technologies and made use of online platforms to
organise diversified activities for maintaining their well-being.
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In 2020/21, the Association continued to implement the Continuous
Quality Improvement Project, “Decluttering - Building Healthy
Mind”, in residential services for them to reduce the amount of
belongings they felt needed.

After two years’ implementation of the project, 95% of the
trained staff and 30% of the trained service users at residential
services indicated that “Decluttering” could help reduce negative
emotions. Over 81% of staffindicated thatadopting “Decluttering”
to manage personal belongings was more effective than the method
of traditional storage. The trained service users could also maintain

R2020E21FE A RENREBRBETE
BR-RLOBIBEBENSHE ERFERE
RERZWRE A RE MR HE A B RE

SEAEERBETME ERI5%2 REIIN
BENIO%2EBINNREEEED A UTEE
BIARETEAANYREE ERARBERERD
BEBE -BESINNBEDIATHERIEAY
mEBNALUEBRBM L ZEABR RH
EREENRBEANYRERBRA MU BB

RESIDENTIAL SERVICES

ISNBWEHRTEUELEUNLE BRI SHE
IRFERENBEANREENR-

cleanliness and tidiness of their personal belongings for a longer
period than before. More than 95% of staff said they would continue
to promote “Decluttering” as personal belongings management
training to service users.

Service users participated in “Decluttering” training

REERESREERBE

Categorising personal belongings according to the
concepts of “Decluttering”

Pre-declutter consultation with service user Decluttering Master conducted personal belongings

management training for staff

ARBERAEETRMAES
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Service Development

RESIDENTIAL SERVICES

Halfway House and
Supported / Self-financed Hostel Services

R E

BENEESRHY/EEBETRE

In 2020/21, the Association remained committed to promoting
strength development, active participation and well-being as well as
enhancing their quality of life of people in recovery (PIR) of mental
illness at Halfway House and Supported / Self-financed Hostel
services through different programmes such as YES, the WE Care
volunteer project, family work and women’ s mental health project.

Survey on the Impact of COVID-19
on Residential Service Users

A survey, conducted at Halfway Houses and Supported Hostels in
July 2020, showed that almost 60% of the respondents expressed
that they had encountered layoffs, salary cuts, under-employment
or unpaid leave. The open employment rate at Halfway Houses and
Supported Hostels dropped a lot in the early days of pandemic. It
rebounded to a certain level afterwards. In Supported Hostels, the
open employment rate climbed back to a level even higher than that
of the period before the pandemic.

Around 31% of respondents indicated a negative impact caused by
the pandemic on their financial situation, while 18% of respondents
said that they were facing higher to significantly higher pressure than
before. Around 10% of respondents indicated that the pandemic had
significantly or severely affected their mental health. To assist PIR in
tackling the pressure from the pandemic and address their emotional
needs, the Association organised a positive thinking and emotional
management group as well as Trauma-informed Practices group for
the service users of residential services.

F2020R21 FE A REZEFARNEBNE
FREEHEGHETIH XBIEMNGRESRK
BEREENE/ BEEEEREHEERED
BB2E - BLBREUREABREENELZE
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REREBRBEREETR
SVERIRRESER/E

RTREEHTREE N EENEEERTL
B ABRRE BREZBARSORER
THNFE ABR2020FTAAMIIETHSER
B RELRBT BINO0NTHERTERE
HEF WA TR BRI RN EHFEROBE R LT
ERFEVH TREENEDES ARMRARRE
ERETR BE—REBREEMET MEb)
BEARMEABELAZEREBREMNESZS

Hoh > 8931% % 558 FoR R 1R B I 5Y A8 R
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EFREANBEREZTRN -NI0%XHELERT
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Halfway Houses and Supported / Self-financed Hostels - Services and Programme Highlights

PEESRENBEBESRERGHER

New Furniture at Yi Yuet Hin
EIRHF 2 HR BRI

New furniture at Yi Yuet Hin donated by Heart Warming Fund

MEEESRE KERTH EE2FRKERNE

Weekly online gathering with young

Sharing stories of life under the service users Online Christmas party
pandemic
TMiRZoom) — BB ZoomE R [F &

INESABARE

B LR
RETEFINERETH/NEE

WE Care Volunteer Project

HETEIEE

Online volunteer service

Online workshop for making greeting cards by volunteers

BEETZ® ETRMLERBREERERFEHAOEF
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Women's Mental Health Project

MhixE

Sharing experiences in WRAP® group Clay art-making workshop

REORETENMEDZER MEIRELIEY

Family Work

REBIIF

.51._-;3-
ik 4
ﬁ;dﬁﬁ- :
\ufﬂ" 'I‘.h:‘_@

The blessings from the winners of
“Love Family with Blessing Competition” printed on
Chinese New Year red packets

Produced videos themed “connectedness”, “exercise &
health” and “life beyond the pandemic”

MIrEnEe  TEDHEEREI RMEETHEE
AEEREY MZRAMBERI LR EREN
REFOTHNENEH L

Halfway House and Supported / Self-financed Hostel Services -

Open Employment
REME

Supported Employment
BN

Sheltered Workshop

e I35

Attachment to VR services
SMBERERS

Day Programme

Bt &

Day Hospital

HEBR

Studing

EE

Retired

a3

Seeking Work
#R

Vocational Status of People in Recovery (PIR)

BENESREN/BOEEEREENNEIMRR
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Halfway House and Supported / Self-financed Hostel Services -
Distribution of Successful Discharge Destination for People in Recovery (PIR)
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Family Reunion
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Independent Living
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Compassionate Rehousing
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In2020/21, service users at HMMH (namely: Hostels for the Moderately
Mentally Handicapped) were prevented from going out. In view
of this, the Association launched different creative activities and
utilised online platforms to maintain the quality of life of the service
users and enhance their well-being.

The Association pioneered a mini Lunar New Year flower market and
Spring Luncheon in 2020/21 at the 2 HMMHs. The Association also
organised different online workshops and activities. These included
health education workshops, singing and thanksgiving sessions and
online activities with different volunteer teams such as the Love Walk
Project, Laughing Goodwill Group and Kwai Tsing Community Green
Station. Video conferencing with family members was also arranged.

Rainbow booth of mini Lunar New Year
flower market at Tin King Hostel

HRESEBLEHZBPLAU

Lion dance performance
at online event

KBLZEER

2020221 AEAPEERALEENR
BEREREBE TN EaNERARALTR
DBSREFERENEZEENEAMMANE O

AEE2EEERAFERNES AEREER
SWNEEFETRELEH AETETFR
WRELEE EREEEEHE IS HERE
RE-EAANETIERNARITHE XXHE
B GEESTREMEY  2BBEETZ RS E
RERREURGEN

Flower booth of mini Lunar New
Year flower market at Tin King Hostel

HRBEEFEEHZOLEREQ

Video call with family members

HRBETREYE

Online chair dance activity

BLWEEE

To implement the 3-tier small group home model, the 2 HMMHs
arranged for the service users to live in 3 different types of rooms,
namely the Evergreen Lodge for ageing service users, Elite Lodge
for low-functioning ASD service users and Vitality Lodge for service
users diagnosed with both mental illness and intellectual disability.

The 2 HMMHs provided regular cognitive training and reminiscence
therapy training for ageing service users; music therapy and CBT-
Context Based Social Competence Training for low-functioning ASD
service usersand various interest groups for service users diagnosed
with both mental illness
and intellectual disability.
The  equipment  and
facilities including nursing
beds, smart toilet boards,
toilet lifters and sleep rings
at the 2 HMMHs were also
enhanced.

RERET
BECRERHRBEREAT=ZREENERS
BREFRHEAENEE S BIERBERS
ERENRSEREHERESERERAEN
EEe

M=BNRERA2BAPEBEAL

JEBEEHAEFRBERBRMEDN RN R
masdld RERERBERESRSROREN
TMREAVNMERAEREREERREERE
SMAENERE 2BESTERTENEE
MR B EEER G ERR ER
KOS BEREIRS

Priority seating arrangement for
ageing service users waiting to
take their medication

ZHELAETERICRBERE
FRHIRKE

Statistics for HMMH Services
PEEREATESRBFME

Activities/Services

B E)/ AR

Video call with relatives
HEBHREBHE

Telephone call with relatives
B BB S

Video & telephone call with Day Service staff
EHERBROBERERERBE

Zoom activities with voluntary team
BETERETREETH

Service users participating in funeral via Zoom
RBEEREUARGLERERE

Music therapy group
EE =0

Lion dance group
Fh\E

Body movement group
i

Attendance in 2020-2021
2020-2021 FESEAR
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Since the early stages of the COVID-19 pandemic, the 2 LSCHs
(namely: New Life Building Long Stay Care Home and Tuen Mun
Long Stay Care Home) had stepped up infection control measures
and made swift changes to their daily operations. The operation
procedures and contingency plans were reviewed from time to time
in response to ongoing developments with the pandemic. Training
and health education talks on understanding the pandemic were
provided to service users and staff. To maintain social distancing
and minimise the risk of infection from group gatherings or cross-
unit gatherings, the training mode for occupational therapy and
physiotherapy services was adjusted.

To reduce social contact, health, social and therapeutic training
programmes including daily exercise classes, Chair Tai Chi,
relaxation training, community orientation programmes, weekly
news reviews, health talks, music therapy and weekly pandemic
debriefing broadcasts were conducted through interactive computer
programmes.

A series of online social and development programmes including a
talent competition, singing contest, Christmas party and Lunar New
Year celebration activity were also organised by NLBLSCH. These
activities were well-received by both PIR and staff with attendance
rate and positive feedback.

Staff assisted residents in the 2 LSCHs in making festival greeting
cards for their family members to share their love. The 2 LSCHs
also published a periodic newsletter for the residents and family
members. In order to enable family members to celebrate the festival
with PIR, the NLBLSCH organised an online spring luncheon with
family members’ real-time participation in 2020/21.

In 2020/21, the 2 LSCHs took a proactive approach to tailor the
end-of-life care to the residents. Comprehensive care management
including individual music or expressive arts therapy, supportive
counselling, religious and spiritual support and active inclusive
engagement were provided.

NLBLSCH engaged with the Community Geriatric Assessment Team
of the Caritas Medical Centre for end-of-life care services this year.

BRERG 2B RAZERCSRRMEE AR
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MEBHEENEBE -REENEIHALEAEN
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EIRYERRFLBFTHAEFR BRANE
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R2020E21FE 2 REERBEBAREE
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Long Stay Care Homes - Services and Programmes Highlights

REZER-RBEREBER

Performance in online Spring Luncheon and Lunar New Year Communal Celebration

BLBERELRENEENLD

Online Interactive programme

MLEEEH

Cogpnitive training

COVID-19 testing for service users

DA 2019 Bk HmEHEH
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Work and Employment Services

TEEMEXRE o

Sheltered Workshops and

Integrated Work Centres

The Association operated 7 vocational rehabilitation service
units, including 4 Sheltered Workshops, 2 Integrated Vocational
Rehabilitation Service Centres and 1 Supported Employment Service
Centre, serving 1,115 people in recovery (PIR) of mental illness and
intellectual disabilities with different functioning levels as at 31
March 2021. In 2020/21, the Association continued to develop new
products and enhance services for coping with challenges from the
coronavirus disease (COVID-19) pandemic.

In response to the COVID-19 pandemic, the Association adopted
various effective anti-epidemic measures such as conducting regular
disinfecting sprays, using contactless infrared thermometers for
daily body temperature checks and introducing flexible training
arrangements to reduce the risk of infection. To help service users
participate online, the Association arranged workshops to teach
them how to use smartphones and related online tools to attend
online classes and online interactive chatrooms.

Chuk Yuen Integrated Work Centre
Renovation Work

BEISRRESEIIPL

FERBIABEEERGEM OF4FREL
BV EGEEITERORIERRERE D
LeBE2021F38310 AEHEXRERBEM
BHAB/LI AFRAEINERRREEREE
AT REBEEENRRF 20200821 FE &
GBI E R NIRA R UEE 20198 RAE
SREFHROIEH-

REREERAVRRRRE FEHTZEENN
Rk RERETENREEERE B
FEBEAIIMNIGAREERR KB INRL
FoltSh BT BREEREEBV LBIBEDY
XEAERRBEERELHEREEBEILTHR
BREANES UXBEMATUZ ARG RN
BLEge

TERSEIPOECSE

In 2019, Chuk Yuen Integrated Work Centre was granted funding
support by The Hong Kong Jockey Club Charities Trust for a
renovation cum service re-structuring enhancement project. The
renovation work commenced in March 2021 and would be completed
in latter half of 2021. Apart from improving the environment, nursing
facilities with new technology and multimedia training equipment
were introduced to tackle the challenges arising from ageing service
users. A stepped care vocational rehabilitation training model was
adopted to cater to the different needs of different age groups at the
centre.

MEGEEINFOR2019FERERGHEER
AESERENETHNMRBERIR IR
2021 F3AMBE T TR\ R2021FTHE
TRCBREBCBERERREN AERERBEREE
RICER SIS ENREERE Uk EE
REM-RE AFTRABELNRRN RE
TRERENREERAENTAER.

3D drawing of the new Chuk Yuen Integrated Work Centre

MEGEEINITLEEBIEERE

SB{E
CREATE TODAY

2
=

WORK AND EMPLOYMENT SERVICES

109



2020/2021

Annual Report

I

EE

New Products Development and Sales Channels
Expansion

Chuk Yuen Integrated Work Centre launched an eco-friendly product,
Mexican mint insect repellent cream, in 2020/21.

Snowflake Crisps were a new product developed by the catering
team from the Tin King Sheltered Workshop in 2020/21. To promote
the woodcraft products, a total of 4 inclusive workshops on making
the woodcraft products with PIR were organised by this workshop.

The New Life Building Sheltered Workshop collaborated with a design
house to launch the “gift330” project in 2020/21. A plate under the
“EAT” theme was launched. “gift330” website was launched in
2020/21 for the general public to purchase “gift330” products online
and learn about the user's story behind each of the art piece.

In 2020/21, Kwai Shing Sheltered Workshop, Shek Pai Wan Integrated
Work Centre and drinks330 expanded its sales network to over 20
new outlets including supermarkets, online shopping platforms and
retail shops.

ME@RWRER
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FR2020R21 FE - MEGEEINPLBEETE
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12020215 B Mgift330 1 2 H 4B 1A 2
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BIMEBE BN E
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Rdrinks330p B 7 205 AT E &> 115
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“gift330” products themed “EAT”

HUTE 1 »EBNgift3301 ER

Integrating art pieces created by PIR into “gift330” products

HEREENEERAgIt330ERT

Cement planters and Mexican mint insect
repellent cream produced by the service
users from Chuk Yuen Integrated Work Centre

Young people and service users jointly making wooden chairs at the
inclusive workshop held by Tin King Sheltered Workshop

EGEENTORBERERENIRTER
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Jockey Club LOHAS Wellness Project

Funded by The Hong Kong Jockey Club Charities Trust (The Trust),
New Life Farm had conducted a pilot project, “InnoPower@JC:
Fellowship for Social Workers: B&”, since April 2018. Scaled-up
funding from The Trust was received in September 2020, for launching
another 3-year project, the “Jockey Club LOHAS Wellness Project”.
The project aims to provide more comprehensive healthy dietary
services to PIR aged over 45 living alone or PIR just discharged from
psychiatric hospitals. The project consists of 4 components, including
capacity building, health preservation, promoting healthy dieting and
social connectedness. R AT

As at 31 March 2021,
over 250 attendees were
served and more than
3,200 pre-packaged meals
were delivered. Health
assessments, home visits,
health talks and cooking
workshops were arranged
to promote healthy diet.

BERSRETOIESE

MERBBEI8FIREEETBERGHERR
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Positive feedback received from a participant of the
Jockey Club LOHAS Wellness Project

ERGLEHEHI I 2MEHNHIBEEDE

Sheltered Workshop and Integrated Work Centre Monthly Training Allowance Received by Service Users
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Monthly Allowance
SAEMEE (HKS)

Supported Employment Service

The cumulative numbers of PIR enrolled in the Supported
Employment Service (SES) and the On-the-Job Training Programme
(JTP) for People with Disabilities were 359 and 54 respectively. Of
these, a total of 53 PIR gained open employment. As at 31 March
2021, a total of 244 PIR participated in SES.

Government Service Contracts

In 2020/21, nine service contracts were awarded to provide over 310
training placements for PIR with different vocational training needs.

HEMERE

HEMERBERBEATEB L 8 2RBRE
AN B 53598 K544 Bh53 4 M I ES AR
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Supported Employment Service - Government Service Contracts

WA ERS - BN RBESH

2020/21
Government Department Service Contracts
BT 8B P9 RBEK
1 Health Education Exhibition and Resources Centre (Contract ended on 31 December 2020)

BEHRBRERERTL (BRR2020612A3318ER)

Shek Wu Hui Municipal Services Building

Food and Environmental EHETRBAB
;yge}g;?ﬁ;p;ément Tai Shing Street Market Building
AREEHT AR

BEETHAE

Yeung Uk Road Municipal Services Building

Leisure Venues in Kwai Tsing Districts (Contract ended on 30 April 2020)
ZEERLBE(AHN2020F4A30HER)

Leisure and Cultural Services
Department

Kowloon City Municipal Services Building

O | 00O N9 oo B~ LN

RRETEAR
REREHE ) . : B~
Ngau Chi Wan Municipal Services Building
FERHAE
Tai Lung Veterinary Laboratory
Agriculture, Fisheries and EEBRER (| ES BT
;ogs;r;;;;;lgpartment Tai Lung Experimental Station
R KRERRES

Employment Support Service (EmSS)

Commissioned by the Social Welfare Department (SWD), the
Association operated the Employment Support Service (EmSS) in
Kwai Tsing district from 1 April 2020 to 30 September 2025 for 66
months. As at 31 March 2021, the Association provided employment
assistance services (including employment counselling and job
acquisition training) to 770 participants.

MEZIESTE
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Co-organised Course with

EEFBISERRE

Employees Retraining Board

The Association continued to collaborate with the Employees
Retraining Board (ERB) to organise courses for the Foundation
Certificate in Quality Assurance System for the Recognition
Scheme of Security Training (Part-time) and Foundation
Certificate in Floral Design and Applications | (Part-time) in
2020/21. A total of 38 trainees . ;s 4

enrolled in 3 ERB courses and
33 of them completed the
courses in 2020/21.

Supported Employment
Service - Vocational
Status of PIR

(As at 31 March 2021)

B BN T 2 IR 5 —
REZIERR
(BE2021F38318)
General Workers
Supported TA
Employment Catering
Service - éa’x
Distribution of Clean;”]é
Successfully Sec:?ilt’\
Discharged PIR {%%
N Clerical Work
B BN T 2 IR 5 — X& It
REE/MINED Retagr;g
11EE =8
R Storekeeper
B
2020/ 21 Others
Hith

ZIX352020:%2leE,%%%/JEEEi“JH%AT’EF‘%
MRZBINREDRIA -ERXRERGER
BE(REN)  REMNTLERFARERIERE
%(ﬁE%J)ﬁ%EQOZOiZlifﬂi ST
BEIIRRE aH38RBEAR EPI3REER

Foundation Certificate in
Organic Farming Assistant Training

IERRBEEAREE R

. Job Seeking
FEREF
Social Enterprises
' (Catering)
HEEER (BR)
. Social Enterprises
(Retail)
?iﬁ ¥ (BE)
. Open Employment
NGEE S

Cleansing Contracts
BERBEH

On-the-Job Training
Project (JTP) for
People with Disabilities
BN LTRSS

- Supported

Employment Service
BN R AR

Total @8 37
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Green Projects

Kwai Tsing Community Green Station

With  funding support from the Environmental Protection
Department, Kwai Tsing Community Green Station (KwTCGS) entered
its third year of operation. Aiming to promote green living and “Clean
Recycling” in the district, it provided recyclables collection services
for diversified materials and electrical appliances for housing estates,
schools and non-profit organisations. KwTCGS also organised
different educational activities to promote upcycling.

In 2020/2021, KWTCGS collected over 471,600 kg of recyclables with
support from 84 residential estates and 61 organisations.

Educational outreach event at Ocean Pointe in Sham Tseng

ERFEERSTINEHAFTED

In2020/21, KWTCGS operated self-service
recycling points and night-time recycling
points. It also organised online upcycling
workshops, environmental protection
talksand eco-carnivals. KWTCGS received
more than 8,000 visitors and conducted
169 environmental education activities.

In 2020/21, KwTCGS provided work
opportunities for more than 16 PIR
to support sorting and collection of
recyclables at the station and public
housing estates. In addition, seven
time-limited job positions were created
under the Green Employment Scheme
supported by the Environment Bureau.

Online upcycling workshop
during Lunar New Year
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Self-service recycling points
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Total Amount of Collected Recyclables by KwTCGS (kg)
[REXE] 2020 2201 FEOHRYPHRRRIEE (D)
2020/21

1,343.77

ECF Community Waste Reduction Project
“Coffee Parade”

Funded by the Environmental and Conservation Fund (ECF), the
Association started the two-year “Coffee Parade” project from
January 2021.

In 2020/21, more than 10,000 kg food waste was collected and

RERBRERBES
itERDEMRE [ 0ok KE )

AER2021F1REEREREAREESEY
FEAM2ENHEREERE MR-

R2020E21FE AEEERWEEL0,0008
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2,21 305 @ Books 4,000 kg compost was produced. The Association also collected — BIBTER> W4 E H4,0002 T BIHE L oM RIEE T
Clothes &5 coffee grounds from cafes to make daily necessities such as body — TNGHMBEERM Z E R MBEE > REE TS 1E
&Y massage cream at educational workshops. HERFEREVESHERMme 2
o
694.81 s
2,71 4.88 2'405'67 @ Household Items I g
@ Tubes and Fluorescent Lamps o Regl;?tr;egr?zst)le RER =5,
HERIBE R 7T Coffee  body — WEEE
= scrub made by Coffee grounds
13 745 ['_6 96-7 recycled coffee & 4 collected from
' . Toys grounds cafes
Metal b_ﬁﬁ = o U 1
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23,871.93 60.22

Non-regulated Electrical Equipment
FREHER

32,834.69

(@ Plastic Waste

@ Toner Cartridges
KM=

60,353.93
Regulated " 259,67558

Electrical Equipment
REHRES Glass Bottles

R

71,621.09

Waste Paper
B4

BEC Jockey Club Intelligent Resource

Management Programme

The Association has cooperated with the Business Environment
Council to organise the BEC Jockey Club Intelligent Resource
Management Programme since 2019. In 2020/21, the Association
continued to provide training workshops for Green Ambassadors in
primary and secondary schools. During the COVID-19 pandemic, the
sharing of the current situation on food waste processing and food
waste reduction was changed to the online mode.

[BRERHBERE
BR (8] @mstal)

AEEIERBEBARBRRBE SFHT
MBRERHEESEER G ARE IR
20008215 A ERERSHETNRETIE
BRI RERARIBIRE-ERE T FEH
THEHBAAURELAET EERRENFHS
[E] B8 BE ) BV TR L B 2 BT AR R BE RO R B

Sharing the importance of food waste reduction online
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Funded by the Environmental and Conservation Fund (ECF), the
Association has been running the Food Sharing Project in Kwai Tsing
and Tsuen Wan Districts since 2015. In 2020/21, the Association
collected more than 70,446 kg of surplus food and distributed more
than 68,570 kg of food such as vegetables, fruits, bread and dried
food to 19,237 recipients through the project.

With support from more than 100 corporate partners, organisations
and food donors, the Association has launched its District Food
Sharing Projects since 2012.

In2020/21, the Association distributed more than 49,812 kg of surplus
food to 13,585 recipients in Wong Tai Sin and Tuen Mun districts.

HIEBENBEAREESETOAEN2015FH
BHEEBENEERENIBBAIUNIERYDZE
B EE2020E21F B A BB B I T BB
70,446 2T BY) HF19,237T ARIKE T B8
68,5710 AFNEY EFEREX KR HENE
EEX

Volunteers from Get Fresh
joined the food distribution
activity

Get Fresh&T 2
BYIKEES)

EEDFREREXRUREFIRETRYD
B TERBIOOEEX EEMBMIBER
‘e

£2020/2021 B A8l EEAMUNTEMHES
HREBEIIS12RATBY) RENA B 13,585
f\/)\"

Yummy House donated
food to project recipients

EREPEEIREA
BERY

Food Sharing Project - Donated Food Distribution in Wong Tai Sin and Tuen Mun
RUPESE -BEXKIUREPERERYDLRE

Donated Food Distribution Wong Tai Sin District| Tuen Mun District Total
BEBNL S PN EAE R

Donated Food Distributed (approximate kg)
ENENBERM(VART)

Beneficiaries
TEAR

The Association continued its collaboration with the Environmental
Protection Department (EPD) and Environmental Campaign
Committee (ECC) to organise “Green Point of Sales of New Year
Flower 20217 from 6 to 12 February 2021 at Kwai Chung Sports
Ground. A total of 10 volunteers including 4 PIR were recruited as
Green Ambassadors, and a total of 180 units of unsold reusable
materials were collected and sent to Kwai Tsing Community Green
Station after the event for redistribution to the pre-registered
members of the public.

“E‘: - ehatitation Association

ﬁiﬂ#ﬁﬁgd

49,812

13,585

SERESREREZ(RRE) MNEREHES
GRES)SEN2021E2B6BE12BEXEE
SR T I REETHEEM021  BETHEEE
TIHETIOR4ILERRREES LM ARE
AEHEWIBOHTERNE ELARALTITR
MG 25 | AN E EE

Sharing tips and
introducing recycling
facilities to the public
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WORK AND EMPLOYMENT SERVICES
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Services for People Challenged by ASD

BRAEATLRE o

Support Centre for Persons with Autism

Jockey Club iREACH Social Competence Development
and Employment Center

Jockey Club iREACH Social Competence Development and
Employment Support Project (IREACH) was successful concluded on
31 August 2020. Over the past 6 years, a total of 11,568 sessions of
service were provided for Persons with Autism Spectrum Disorder
(PWAs), family caregivers and practitioners. The Association
collaborated with over 50 organisations to enhance frontline staffs’
and employers’ understanding and acceptance of PWAs.

An online closing ceremony was held on 29 August 2020 to share its
service milestones and the accomplishment of service users. Both
participants and their parents showed appreciation to iREACH for
enhancing the social competence and independent living skills of
PWAs and for establishing positive parenting skills.

iIREACH was to a large extent, “regularised” by the scope of new
iSPA project funded by the Social Welfare Department.

g

BEAEALTEPL

BERSVGEMRENEER
MEZEPIL

ERGOSEHRBENERAMEZER D
(MOEE)K2020F 8 B3 1HEME RRH < 1%
BENFIOEE GHEMRILS68HREFH
FEAT BEENEXR D T ABBS0RKE
RRBGIE BESRINEEIDARERE
BAIEEA L

AEH2020E88290FE B LR IREACHE
HREREODESZE) GEMNKEHLMMAE
RFEPMEE BELCENDZREME - 2ME
MREERE TLEE EERRABHEALD
HRRBUEZRED TERARRERTF LY
5o

OEE) EAHERNBERENN MARE)
B A MEEL ) BRE o

Employer training workshop

(ESEE (S

Online gathering by parents

Online Zentangle workshop led by parent volunteer

RREMBEG L OEGE - BRIFEN
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" Jockey Club iREACH Social Competence Development and Employment Support Centres - iSPA Support Center for Persons with Autism BREEBREANTZEDI E
=S Service Statistics =
- EEe W\EEMRENZERMREZED - iSPA Support Center for Persons with Autism (iSPA) is a subvented ~ BARZEBBEALTEFRLH (IHERE)) ZTHE o
2 RIS G st service funded by the Social Welfare Department. Entering its B ERZE REEBAEZ ZE5£2020 g
< second year of the service, a total of r ~ E2]FE EHMBI2NGE- o
2020/21 72 new members joined the service [ mmmssesamenn) [FHREE BAABHAEALE S
. in 2020/21. iSPA continued to provide PP - HERFUSTERBE - RAEFEE> &
. Service ltems No. of No. of Persons all-round support to PWAs. In 2020/21, e | THREFAEBASESHANSERL =
Sessions | (Attendance) iSPA not only organised diversified et : RRLEHUEHHMANEREE &
; REES yoorg W LT TeeniaTIaLe At - -
i ik AB (AR) online programs and activities to || TTTSAECEMEEEHEEE mnas BRSO RRE 28R
= Persons with Autism BB AT facilitate PWAs' social learning, but | [+ m=wseimss REEARTELEHECEEMA
. also strengthened the support service | [#=: ez Py EATAREPNAREE BaER =
e Co;n;eling Case 401 19 to family caregivers. Positive feedback | [ "ew=isssrariemas s AMPEEE TRREET . z
(EESSE - was received and both members and “rz_ A
el Assass 63 13 caregivers agreed that these activities | == — +
F = effectively addressed the developmental | [WTassmsaasa-sasiaiamnnenasnies v s i
h Social Competence Training Group (Youth/Adult) needs of PWAS and enhanced PWAS' Jfon e "
BB T BRARENIRNE (BE/MA) 117 54 elience ety R,
Topical Advanced Social Competence Group (Youth/Adult) 1 4 8 o
TEMMTENERNE (FE/RA) )

Transdiagnostic Cognitive Behavioural Therapy (Youth/Adult) 2 7 1 2
REINTRABEHER A BE/RA)

E tP NV
@mﬁp%\/g]rmen rogramme 1 2 (65) \\
iSPARK Employment Support Service - Pre-vocational Training \

TR BE R ERE - BaiYa 38 14 \\ O

iSPARK Employment Support Service - Placement and On-the-job Support Service 1 2 0 1 3

TR MEIERE-SENERTIE
= B - Online Communication under COVID -19 BETHHELBKR

iSPARK Employment Support Service - Employment Support Service 6 1 1 8
MEARR IR ERS —REXE

Caregivers R &

To maintain social distancing during the COVID-19 pandemic, HEBTARIBHURERH (HEE 2HBT %
iSPA organised a series of online chat activities for the members. 7|48 F3E & flu 48 LXK Z~TEMOnline
This enabled the iSPA to continue connecting with members. The  Chat ) R ESkFEERERID | % FEETEE

Social Competence Education Program (Caregiver) 48 66 activities also enhanced PWAs' social learning and encouraged — fugmme g@iSHE: Mo llABIHERLEEE
BBV BRARENIENE (REE) mutual support between members. MHREBRR U T
Caregiver Network & Family Wellness Activity 31
BEE@AEHRETED (152)
The 1st Alumni Committee F—EHSHEARE
Mindfulness Training Program
BERBRE 34 28 The 1st Alumni Committee of iSPA composed of iSPA members was ~ §52020E21FE A THI18E ) §EEMNE—

formed in 2020/2021 and 6 Committee members took the oath of E#EZEE@FAM i BECEEEAZEAANE
office on 23 January 2021. The set-up of the Alumni Committee  R{EREGE ZEMRT I  NMIBEK 202118
aimed to enhance the personal growth of PWAs and facilitate their )35 )ER|= R BSE
mutual support.

Community Member it & AL

=

Educational Workshop (Teacher, Community Members and Employers) 3 39
HELER (B HEALREF)

Remark: Service ended on 31 August 2020
R 12020F8A31H T
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To showcase the artistic talents of PWAs, iSPA set up the “Talent
Showcase” platform for displaying their artworks through different
channels including the iSPA website, newsletter, exhibition corner at
the iSPA Centre, social media and other media channels in 2020/21.
Over 62,000 visitors were reached at the related Facebook Post. To
further develop PWAS™ expertise, they were encouraged to participate
in the iSPA art workshops as volunteer tutors.

ATERBEBEALHNEMXE IBEE K
2000821 5ERU TERS-BAE T8 B8
TEREBTEHEATINEMER BLRE
BETRE FBiL-F OB RENTBEE N
BREE IR EENAMER Bt RERN
AR X EEEBE62,000 AN AE—F %8
BEAEALTHNEMAE thMER TRRE] 21
THERPETEFER

o ma AR

Artwork display on Social Media

R EERTSEEATNENFR

PWA acting as tutor during
the handicraft workshop

GERTNENTRRE
EHTETEM

HaLBETN

S R

Artwork display corner at iSPA centre

867 BIEIBTEHRYEE M

In 2020/21, iSPA organised diversified activities including
“Wellness Recovery Action Plan (WRAP®)”, “Zentangle” workshop,
“Pastel Nagomi Art” workshop, hand cream making workshop and
emotional management workshop to help parents of PWAs relieve
stress and obtain mutual support in
2020/21. Parents were also invited to
become volunteer tutors in leading
the paper-cutting workshop for other
parents to learn how to create unique
artwork for home decoration.

T T
].-:_r l:_ . B 'y = :___-;-_:?I
v | . ] B 1.

:.‘1

lis g

Paper cutting workshop led by parent volunteer

RARREIHENTEIENE - MESHMERZIK D

In 2020/21, iSPA continued to offer professional training and
consultation services to different collaborators including MTR
Corporation Limited, The University of Hong Kong and various NGOs
so as to enhance their understanding and acceptance of PWAs.
Consultation services were also provided to the Consumer Council
for their publication on support for ASD consumers.

AYBERENEZETEHONE E2E1R
2000221 EEEWS LT BB MAAILUE
BEARBEESER ZHEE. T3LERETH
StEIWRAPCO N T 42330 ZEMEHRF 1
MEhHand CreamBCEB I NTBESETEH)
SR LMBEREE IS BN ENRER T
P EBMER AN RIERMIRE
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Pastel Nagomi Art experience workshop

GED B 9a

20208215 HREE| BERAFTFAEMN
HEEATEEBEBRAR FEARBREIENR
R BRHETEEREEEI EELHE
ETITHEFEAL B THRE TAREE
EZEEN BHREBALI LB RSN
R% SEERTEEEERABRREE

Workshop on communication
skills with PWAs for staff of MTR
Corporation Limited

RABHNBETIRTEMA
BREATHERGB TS
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iSPA Support Center for Persons with Autism - Service Statistics

BARESREA TP - RIBHE
2020/21

Service ltems

BREERE

Service Output

R E# 5t

Service output R EE

Active case
R ER

Group/training sessions (for members/parents)
INE/ERIFNGE (8§ B/KEK)

Programmes (for members/parents/members and parents)
& ES (BE/RE/EERRE)

Training workshops for frontline workers in subvented unit
HEEER TBINT S

Telephone consultation sessions (15 minutes for each session)
BEdE (TAnERS—H)

Special on-site consultation sessions for difficult cases in subvented service units (30 minutes
for each session)
BEEEZREMAR (= +0EA—H)

Community networking programmes
HEHAMED

168

members @8

1,740

sessions X

76

programmes ;&)

16

workshops T fE4

244

. &
SessIons g

256

sessions &

12

programmes ;&)

Service effectiveness AR %5 A% &

Percentage of service users indicating satisfaction after receiving the services

RHEERERRRBERTAELE

Percentage of service users considering the services can enhance their capabilities in coping
with/supporting children in coping with challenges during the transition into adulthood

REERERERBENMARABERRRBNEN/ZEFLAHRRRENENOLER

Percentage of workers indicating enhancement of capability in handling Autism cases after
receiving on-site consultations
AIRREMAFERAREEREALTERNENLE

Percentage of workers indicating enhancement of capability in handling Autism cases after
receiving training programmes
RIREEINTFERERAREAMEATERNENLE

Percentage of members indicating improvement on social competence, social communication,
and/or mental health problems
SENHREN BREN/REHREASARBENEA LR

Percentage of parents indicating improvement in stress levels from guiding and supporting their children
RRABRBESEERTFLNBEHMNLE

96.0%

89.0%

99.1%

94.7%

80.9%

93.9%

JC A-Connect

Funded by The Hong Kong Jockey Club Charities Trust, the JC
A-Connect project served 52 mainstream schools and provided
school-based social competence training for students with ASD and
their families in 2020/21 so as to enhance the communication skills
of the students and foster an inclusive environment in schools. The
project developed the online support services to address the needs
of participating students and parents during school suspension
amidst COVID - 19.

The JC A-Connect project will end in mid-2021. The Association
was successfully commissioned by the Education Bureau to launch
a project on “Provision of Structured Small Group Training and
Transactional Support Services for Students with Autism Spectrum
Disorders in Ordinary Primary and Secondary Schools”. The new
project will commence at the Association in August 2021 to provide
150 school-based social competence training groups to mainstream
primary and secondary schools parents, teachers and students.

x 104y

g
W o

BEREEHMBITEE

REEERQREGHESEYNBEREEHF
T EIR2020E21 FEBBRS2BERFNE
REHRALZENNR ZET BRESZ ER
FENRERERE BHMANSHEREBRD
EBARE -RAEZETERER AFEHLE
BRLXERS LEEERKENER.

TBRGEARITHEIRR2021FRERER
AXERNEAEREZE ARERSBENERR
BEMENSLE AP 2RAFHFEER
fEIBB 6 E R TEH BT 8 BVIEE - A G #7 5t
BRR2021E8REARARY BABERETR
FUNERMISOERFHRAENINIRNE BEXK
X & BENEH M SRR S

n
Lal

Computer game for students to enhance their social skills

BRMLERRBHLTRIG

Efte

ONLINE
MNTIPS

Online training activity for students to apply
social skills

BRREELFEERELD RRLEABERT
BEEHRED

Online learning material for learning how to
behave properly on online media

REEH@Online-REBANTIPSHA
DHBREARGBAPRBERENERTA
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External Collaboration and Sharing

In 2020/21, the Association continued to ride on the JC A-Connect
project to strengthen the collaboration with different partners. The
JC A-Connect project was invited by The University of Hong Kong to
share its experience in designing online social competence learning
activities and implementing student behaviour award schemes with
other partner organisations. In addition, the project collaborated
with the Consumer Council to produce an educational video that
demonstrated to PWAs how to avoid consumer traps and protect
themselves while making purchases.

(U (. WM AR %

Sharing best practices during the NGO seminar

ERBHHERNELE

P Y-8 R

K202022EE A RREBBBEEELAST
HEIMBRFANSN B REE 5 HEE
BRBME KBS S AT BB E)
THESTHA TR LRSTHRIER UK
RTRETARDHBZOE LU HER
TRUSE I HAT YA AEREERS
RREEALZEN I EAUN FEN AR
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BEAL
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Participating in the Consumer Council’ s video
shoot for self-protection learning materials

SEREEZE NV NE

JC A-Connect - Service Statistics

BERSEHBITSIE - RBEMST

2020/21

Service ltems

R %

Service Output

No. of Persons

AR % # 5t AH

Coaching programme 1 ,393 892

333 48\ 4B Hours /)\B§ Sessions &l 564
(105 Programmes #8) | (105 Programmes 48)

Parent Support Service (Individual Consultation/Group

Consultation/Workshop) 490 51 zk‘ 3 79
REXERS (BRHH0/)VA%H/TE) oM sesslons £

Teacher Training (Individual Consultation/Group

Consultation/Workshop) 539 294; 334
BB YIRS (18503850 @353/ T185) fours 15 sessons

Peer Programme (Peer Activity/Integration Workshop) 315 146 652
BEEH (HH%?E@J/#%?IVE%_) Hours /)\Ef Sessions &

Total R8: 2,737 1,844 1,929

VReach Project

Funded by The Koo’s Giving Charitable Foundation, the Association
launched the VReach Projectin October 2020 aiming to strengthen the
career planning, social competence in work, executive functioning
and adaptation skills of PWAs using Virtual Reality (VR) technology,
in an effort to enhance their employability.

The training programme under VReach consisted of social
competence training and work simulation games through VR
technology. The project also provided VR workshops for employers
to enhance their understanding of the needs of PWAs and promote
acceptance of PWAs in the workplace. An evaluation and training
protocol for PWAs are being formulated for future development.

VR Technology Training

A total of 6 VR simulation games were designed based on several
common industries including retailing, manufacturing, delivery
services, cateringand warehouse management. VR technologies were
applied to role-play simulation so as to enhance the communication
skills of participants with supervisors, colleagues and customers.
An e-learning platform was set up to help PWAs consolidate their
learning and experience continuous improvement.
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Production of VR video in real-life scenarios

REBERNBEREETH

BEAEALIERERR SR
5t &l

EEREERSESEY AEK2020F10
FERBREBREATEREERBIRTE -
'VReach) AEBEATHANAERERERK
iETB A R E B TVReach 1 BRERE IR
HRGNR R ES TR S ZEMEATRERE
URERE DR IRGAEHL ATHRBERE
BBEZE URABENRNEG -

s> TVReach AR RIEMHERBRERRIF
o REETRNEASHEALEBERIE %
Bt 1P B8 A B35 o A 5t 81 [ B LE 1 TE 5 fih R alll R 2K
o HAREERER-

2 5% B 17 5l 1R

ANBEREATHERARIEREMBSLRHN
TH#TVReach) & ER BRTERS T NBER
ERTHEIHR ETEESE SER 5 EW
NEEEBEE I3 AT EREREEM
EARBEMRBESET UBGBHERLESMN
ERBA LR AENERZENEERI AG
TRIUMNVReach/BE2EFE ELNMEZES
BB BEES

IS EEANEA S

Development of VR simulation games

\ EREERET IR

SERVICES FOR PEOPLE CHALLENGED BY ASD

HEBEH>>MAB @

129



2020/2021

Annual Report

09 mn M B I OHF X

# W

130

The Association established a 3-tier training framework for PWAs
of different stages in the VReach project namely (1) career planning
training for Form 3 or above students with ASD; (2) pre-vocational
training for PWAs who had completed education; and (3) training for
PWAs under employment.

The first tier of training was launched in January 2021. As at 31 March
2021, atotal of 6 schools participated in the training. Through training,
group discussion, VR role-playing and the VR work simulation game,
students developed a better understanding of their own abilities
and better planned their career development. Positive feedback was
received from participants.

Group members practicing workplace social competence

ERBERBEH RIS

360°

The Association presented the topic, “From 4D to 5D: enhancing
the potential employability of youth with ASD through Virtual
Reality Training”, to around 20 psychiatrists, psychiatric nurses
and medical students in the seminar held by the Hong Kong
College of Psychiatrists on 3 December 2020.

Inaddition, the VReach project was invited by The Hong Kong Council
of Social Service (HKCSS) to share the best practices on provisioning
services for children and adolescents with special educational
needs. Around 100 social workers or other professionals attended
the event.

'VReach ) MZBIlBERZETAREENEE
EAD BE()ASP SN LNEERHBRE
ERBIENR; (2) 25T B A TR R34
REO)BEMEALRBERN R

E—Bill&/NER2021F1 A EE 8E2021
FIA3IH EHEERSE - ZIlHRNEER
Al NEE R EREEERERTE MUR
AEENBERBB NI LERERERME A EE
Bl naaiEk

A

Experiencing a work environment in the VR
simulation game

BRERBREEIGERIFSR

H2020F12R3H s EEBERANBRERE
s UTE4DEISD BB ERERINMIE A BEIE
BENMRENIATEDN20LEHNEE #
TRENBEEEDZ-

b5k TVReach ) TR B BH ERBM B BHE HE
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BERRRG BEANEI00REXHTIREAA
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ENEERE
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LEnHE ERAEWE
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Knowledge sharing at the seminar
organised by the Hong Kong
College of Psychiatrists

REBRHHERRMAESR

VAN— R
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Knowledge sharing at
HKCSS seminar

KEBHERB
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VReach Project - Services Statistics

BREATERERBEIRE 8 - RE RS

Items

BB

Tier 1 training
E—EHl%

Employer workshops
BEIES

No. of beneficiaries (People with ASD)
RBAR (BRAEAL)

No. of beneficiaries (Employers)
REAH (BX)

Service Output

AR %5 #7251

sessions &

sessions X

persons AZl

persons AZ

SERVICES FOR PEOPLE CHALLENGED BY ASD
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Family Support

Family Support Service

As at 31 March 2021, a total of 366 caregivers had registered as
members. In 2020/21, the Association experienced a shift of service
mode from physical activities to online activities. To promote co-
production, the caregivers were invited to lead the online activities.

Zoom Application Classes
and Online Activities

REBERE

BE202153831H £ A6 RBELHAAE
BoR2020E21FE A RBRBTARERTE
YRABLEE UBRXBERLE UHETH
o

ZoomERHU B R LGS

In 2020/21, Zoom Application Classes were organised on a one-
on-one basis for the caregivers. People in recovery (PIR) of mental
illness, caregivers, former colleagues and placement social
workers were invited to be volunteer tutors. The feedback from the
participants was positive.

In addition, handicraft classes, caregiver gatherings and festive
gatherings were held on the online mode. Caregivers were invited
to be tutors in the online activities, which leveraged their individual
strengths while promoting mutual learning.

KEHR20200E21FEARBER —H—HEN
Zoom# B L ABEMMASMBLIES - EE
E RB ERENEEHIHUEBERNAZH
o

I RERAFEBBZoomERFIEEE
B XEBRERAABNEDE ABTEHT
KBIEEEM-

Towel bears making online
workshop

EMERERELRE

Family Support Service - Service Outputs (Programme)

FEBRERE - RBEMS(ED)

2020/21
Programme Themes No. of Programme | No. of Session | Attendance
LIS BERY IR HEAR
Fg;q;g;;;fg\;gal Health Recovery 1 2 21 15 3
gﬁuls%a)_izn}z;bﬁlgegr%engths and Skills Development 4 7 60
gg\cgggégggelmess Programmes 4 5 4 5 3 5 0

Family Support Service - Service Outputs (Other Services)

REBZERBZ—RBZB RS (HMRE)

2020/21
Other Services X iR 5 Total Attendance AR
Website Hit Count 8 E 8 & 1 ,748
Service Consultation fR#% 558 1 3
Care Calls BE B 927

w

FAMILY SUPPORT
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Funded by The Hong Kong Jockey Club Charities Trust, the Jockey
Club Embracing H.0.P.E.S. Project was launched in January 2020.
The project aims at supporting children and their families with
members suffering from mental illness as well as promoting family
well-being and resilience. As at 31 March 2021, a total of 71 families
were engaged, out of which 59 families were receiving family-centred
counselling. Over 5,200 attendees participated in the activities in
2020/21.

The Association adopted a hybrid mode of virtual and physical
services to provide family-based interventions. In 2020/21, over 40
online sessions of family-based activities and 200 online sessions of
family-based counselling services were conducted. The Association
also piloted an online multi-family group thisyear. Itaimstoimprove
the mental health of parents and encourage healthy, functioning
families.

JOCKEY CLUB
R

I\ =
EMBRACING =
O.P.E.S. -
PROJECT -~

-1

HEEEEQEESETLESREN A2H2020F
IBEHEEESREREHE HEEELES
BHEBRENKENERE  LEASKER
ENBRERENNEEN - HE2021F3831H
HEIMINEETIERE UAHPSIERERM
REAKREE FT2020E21FE» #5,200A k2
BB RITHEE -

AERAWMLLRERESRID ARIRERMH
REAKRS 20208 21FE  HESHEMH
BR4NEEXERTESHR2000EERER
AHE-HETEERT BLEZTRE NG -
BBRTARERBEHAZEEZHNN R HE
BENERENBEHRER RAREINRE

Multi-family group training workshop
LR ENEEINTIER

The Association collaborated with the Family and Group Practice
Research Centre from the Department of Social Work of The
Chinese University of Hong Kong in 2020/21 to provide consultation
services to the families challenged by mental health issues. The
Centre offered professional training and clinical supervision
on family therapy to staff. In addition, the Centre provided
on-site consultation for the multi-family group to improve staff’s
clinical knowledge and skillset on family-based interventions as
well as professional competency. A total of 10 sessions of family-
based training workshop with over 300 attendees were organized
in 2020/21.

Lecture on the theory of Multi-family Groups provided by
the Department of Social Work of
The Chinese University of Hong Kong

BERNAKBUHETFRRAEBHAR

k THLTRE/NENES

AER2020E2IFEEEFBPXARELEI(ER
FRENNEBHRATLEFE RRBARR
HENRKERMAART TRAEAERIRMHER
EARNEXEINERES ARAZTRE
NERHEINSES REBIUKESEENA
BRI S R B R ID At PN E XS] o 518
REFEGHETIAREARBIIEY B
BI0ONRBHE -

Professional training workshop on “Systemic Assessment:

The Key to Working Effectively with Children”
by family therapist

FEARMEZERELES

MRt BEEER T FEEINTES

Experiential activities among staff to learn about multi-family groups

BERBRRIHZEFTES T

KRN

FAMILY SUPPORT
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Presenting Problems Encountered by Families (Multiple entries are allowed)

KOREETEME
(TBR—IR)
Presenting problems No. of families
TEHAE REHE
Parent-child relationship
BT B 38
Children's emotions and behaviour 37
FRIBERITREE
Parental difficulties and pressure 34
REMBERELE S
Children with special educational needs 1 8
FUEHEHIEE
Couple issues
R 1
Extended family issues 5
HEfeR 5 B2 5 7B
Others
H 1 2
Total RE: 155
Diagnosis of Principal Client (Multiple entries are allowed)
TEZHERKS
(IBR—IR)
Diagnosis No. of principal clients
A 0 TEZHEHE
Depression
nEE 38
Suspected Mental Health Problems 8
5 D5 4en ] RB
Autism Spectrum Disorder 6
BEIESE &
Anxiety Disorder 6
Adjustment Disorder 3
78 e [ it
Attention Deficit / Hyperactivity Disorder 1
BANARE | BEERE
Others
= 15
Total RE: 77

Initiatives for Older Adults
RERY

Older Adults Services in the Community

JC JoyAge: Jockey Club Holistic Support Project for
Elderly Mental Wellness

RFRBENLE

ERSLHDITEE

To address depression among elderly persons in Hong Kong, the
Association obtained funding support from The Hong Kong Jockey
Club Charities Trust to carry out a 3-year pilot project, the Jockey
Club Holistic Support Project for Elderly Mental Wellness (JC
JoyAge). It has been running in collaboration with The University
of Hong Kong and 2 other NGOs in Kwai Chung and Sham Shui Po
since October 2016. The first phase of the project was completed
in December 2019. Evaluation research results showed that the
services provided by the project were effective in improving elderly
mental wellness and the collaborative stepped care model was cost-
effective. The second phase of the project commenced in January
2020 and will be extended to 7 districts in 2 stages. The project has
been implemented in Kwai Chung, Sham Shui Po and Yuen Long
during the first stage and will be further extended to Yau Tsim Mong,
Tuen Mun, Shatin and Islands in January 2022 for the second stage.

FERORRENEME B2016F108LES
BELERECTESEY BMASBERER2A
HERBREE > DR EZRRRA K ATAMIE
WEEGLEKFTE - F— 5t 8182019512
B MBMEERERSIRBEBEUNAZ R
EfRmEE ANBERARRELNES NART
BEMANE - $ -5 8K2020F1 BRI
NMERRERETE S —BRENER VAKX
WRkTHEET, S -BRER2022F1 8% H
KENEFIDERESRR AR

Community Event at Kwai Chung
KRERRETIATEM S LRERRD
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As at 31 March 2021, JC JoyAge conducted risk assessments on
elderly depression in Yuen Long, Kwai Chung and Sham Shui Po
districts, provided individual psychotherapy to 210 elders with
depression and offered 5 cognitive-behavioural therapy groups with
39 sessions in total so as to reduce their depression and anxiety
symptoms, and their sense of loneliness. In addition, 36 public talks
and 4 community events were organised to raise public awareness
and literacy on elderly mental wellness among the elderly, family
members, neighbours and community stakeholders. Twenty seven
Peer Supporters provided 3,484 sessions to elders-in-need.

Online community event at Sham Shum Po

ERKSERELIERFTENZEEH

Mental Wellness Ambassador training at Sham Shui Po

RABRIERRE)ETIIRRRE

BE2021F38310 st EI1E T~ B R F KIS
EARERBINERRTIG LASH21088E
NENEERHEALERBENERTSEHIY
BT ARE N LUREMAENMEERES
MR N INBR st BB TIEAREEH
ERMEHEEZHURAEE KB HENTE
ATHEREBHERNEIMNRH - HETE
BTt 7 RIBM3 4848 RETFTEEENE
%0

Street station at Yuen Long

TR EE

A gathering activity led by Peer Supporters

AMEB 2 R IFENFES

Jockey Club ‘Get Set Go’ for a Healthier Life

Funded by The Hong Kong Jockey Club Charities Trust, the
Association carried out the 3-year project, the Jockey Club ‘Get Set
Go’ for a Healthier Life programme, from 2017 to 2020. Based on the
established service model and standards of health care programmes
under 7 domains, the project provided intervention services ranging
from health promotion to active intervention to 1,226 people in
recovery (PIR) of mental illness aged 45 years or above. The first
phase of the project ended on 15 June 2020. Positive and favourable
changes in clinical health indices and healthy lifestyle behaviours
among PIR were achieved.

Riding on these positive outcomes, the Association commenced the
second phase of the project thereafter. Apart from launching the
project at the 7 Integrated Community Centres for Mental Wellness
(ICCMWs) operated by the Association, the project was extended to
other 3 ICCMWs operated by 2 NGOs in the second phase. Essential
elements of chronic disease self-management and peer support were
further enhanced in intervention programmes.

During the coronavirus disease (COVID-19) pandemic, health
programmes and professional services were provided through
various means such as online health workshops and exercise
classes, well-being checks and follow-ups via phone, use of mobile
applications as well as exercise demonstration videos.

f:‘h“h--‘.-'l Scan QR Code for
= = AR downloading the
T L R booklet

BERERE 5] i

AEESEEAEECELSETESNEN K
2017TE2020FAMETABIENESTER
TG R RECBINBEEARERES
BRENEZE A RETEEENZERE T
1,226%845m U ENET AT RERRERZE
IHNANRB -F—HHEE1K2020F6815H
S TEERBTIETATRERERER AL E
BEEEANTABIENEE.

ARG ERMRT £ st BB R T
RAGTRZREHEITF N NE LB T
E—IRBSEREREM2MAIFRFHREZEEN
SERHRERSHLER O MR AR T 0%
EBUEREREEMREXENEE LR

R2019BRBERBENTE B EBAAN
ARRBREERIDNEXRE ANELNE
BFIGYLAEDN BZFAENBRE - ERARY
EREAKEDRERZ-

i
Summary Booklet for the E {E Health Supporter Occupational Therapist
Jockey Club learning lifting conducting cognitive
‘Get, Set, Go’ fora and transferring training for a PIR
Healthier Life 2017-2020 Er techniques at home
EREER (5 e RECHESTH RE AR BEAEMEGERKF
2017-2020 N F BEHARD TR AR
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Older Adults Services in Residential Homes

INITIATIVES FOR OLD ADULTS

3-tier Operational Model at Tuen Mun Long Stay
Care Home

The 3-tier operational model was implemented to cater for different
needs of ageing, young and old PIR staying at the Long Stay Care
Homes. Care, rehabitation and recovery services, and programmes
were tailor-made to meet the specific needs of PIR with different
health conditions at different ages.

Ageing users benefited from the newly installed equipment
sponsored by the Innovation and Technology Fund for Application
in Elderly and Rehabilitation Care. Good therapeutic effects on
multiple areas of pain, lower limb edema and nerve palsy were
achieved.

o

Restructuring Day Programme and Training for
Ageing Users in HMMH

The Two Hostels for the Moderately Mentally Handicapped (HMMH)
faced the challenge of addressing different needs of the service
users. In view of this, the Association adopted the comprehensive
assessments to triage the individual needs of users faced with
Austim Spectum Disorder (ASD), ageing and other comorbidities.

The Association optimised its resources by recruiting a full-
time Occupational Therapist at HMMH to establish a range of
rehabilitation programmes for different service users in 2020/21.
To facilitate service users' development in the areas of physical
health and well-being, the Association reformed the service at
HMMH with reference to the successful experience gained from
the Work Extension Programme at Tin King Sheltered Workshop
in adopting the ageing model. Not only did the Occupational
Theraphy programme take care of the specific needs of different
target groups, it also included (1) physical activities, cognitive
training, reality orientation, horticulture activities, community
living training and reminiscence for ageing users; (2) sensory
training and positive behavioural support for users with ASD; and
(3) education, art and craft activities and broadening interests for
users with comorbidities. Precise activity analysis could assist
users in fulfilling their quality of life.

REBRBEES

HFIRMEER
“EREBEMFRLDN

FEARREENTRERE NROEERK
ATZBREEMFEL URBHATENEE-
FEREREENIRFiR KR ZER M ILE
B -BRERETHIERS -

ERCREERERBENERRERANERE
EEHNMERE BRELEREINARNHE
B MPNRE TRAKERMERESERTSE
BENRE -

HHPEBREALES
ZHICRBEREMEEEBEIR

MEFEERALTEEEARTAREEEES
RBEBXREZEZ A EAERRESTERED
BRAE EREREMSHERSE EEENEA

Bk

AER2020F2IFERTEERBALBEEHE
ANEBELREERNBERARMEL RN
BRI -FAETERNBER TEN LR
B ETERLEANGER AMBTES
BATBEEETRBAE WRERTEREHR
SEMMAERRIENER BXORFINE
HAERKABERHENESERI MERE:
(1) SREERR DMK - REER EEEF
B oHBETIBRRERCRBERENRES
7 (2) BRERBEBENRBIRNERT
mXE; 3) HEAHERBERENHE 12
MEBEE - BRRBEZB N A UR RS
ERERRETER

Cogpnitive ability training for service users through
calculation exercises

BB E B R BB IR AR (A E AR A RE

Older Adults Services in Work

and Employment

Wellness Programme

To enhance the holistic well-being of ageing users, the Association
launched the Wellness Programme in its vocational rehabilitation
services in 2020/21, covering different themes such as healthy diet
and exercise, cognitive training and mental well-being.

By arranging nutrition consultations, healthy diet support groups
and the “Fitness Walking” incentive programme, the participants
were able to build a habit of exercising and some of them achieved
successful weight loss. To strengthen the service users’ cognitive
functions, Occupational Therapists of the Association organised talks
on techniques to improve their memory. Cognitive assessments,
training and stimulation activities were also conducted. Music
therapy and expressive art programmes were introduced to enhance
service users’ psychosocial well-being.

Cognitive talk on techniques to improve memory
conducted by an Occupational Therapist

BROFMADNBERNBRA BRI

A series of occupational therapy rehabilitation training

sessions conducted at the hostel

RERERNET—RINBEARERNR

REBRBERR

[REBRH#] 58

ARAERBRBERENEZSLOERE K
20002215 A ERBERERBHET TRE
Rt 5tE TEAERERREAED SDAHIR
REDBRE -

ERRFEANEREZINRERR/E MLD
TEYRBHE BEMERUMRESNBIR
DEMEEREMMANBAEREE FTHERR
MBMBEENBASCRONRD BEMEE
TR A5 > W c & 18 A SR A Al AR A BB K R0 BUE
PURBHRBERENRAESN  IIh > KGR
ERAHBMBLAR REZMSED MR
REERENOERE -

Cognitive stimulation activities for service users
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The Association acquired various advanced health equipment
and solutions in 2020/21. These included an “eHealth station” to
encourage ageing users to conduct health assessments regularly,
and the application of virtual reality and interactive technologies
in rehabilitation services to improve users’ motivation and increase
the effectiveness of physical and cognitive training.

Ageing user measuring blood pressure
at the “e-health station” to understand
his health condition

ERRBEREER R
BEME 7THEREBR

Service user participated in integrated
cognitive and mobility training with

AER2020E2IEE BERRAESERER
BRAEF OEERTeRFW KBERRT®
AERUCHETRESEREEENEE I
BRERBELEHRERERINE L LMK
BERESREE KD E 1 KA

the use of Gerontech product

BEEREERERNRERET

AR S BRI

Nurse conducted bone density test for ageing user
by ultrasound-based osteoporosis screening

ELERBERBERRERURAE
RERBREERERIGERE
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Participants enjoyed playing game together with
interactive projector

SMERARES R ER

To maintain the provision of services and connect with service
users during the COVID-19 pandemic, the Association implemented
special support initiatives especially for ageing users, such as
conducting online communication and activities using video
conferencing and mobile apps. In addition, the Occupational
Therapists of the Association
designed leaflets on physical
exercises and  cognitive
training sets to encourage
service users to keep doing
exercises and  cognitive
training at home.

In 2020/21, the Association continued to promote holistic care
and professional service tailored for ageing users in vocational
rehabilitation services. Optometrists from Hong Kong Polytechnic
University were invited to provide eye checks and prescribe
eyeglasses for our service users. Dietetic services including
personal diet consultations were provided and participation
in the health diet support group were introduced. Also service
users’ ability to manage their medication was improved by the
Community Outreach Pharmacy Service.

Dietitian provided service
users with guidance on
understanding nutrition labels
and choosing healthy food at
supermarket

EEMEBRTSENHE
SMEDHERMERREN

Q%E%@%éu%

RIEREBARB TERREMARBERER
BRB AERIIAERRBEAERLRER
X EEE NBBRGEENTHRERELE
THLBARTE -AEREQRMMT R TE
PERLIBNINRENS ZBRBEEREART
REEFBEREFIA
all #k
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Peer Support Worker
shared  tips  with
ageing user on using
smartphone

PEZEIFEHE
FRERBERERA

FRERAREL J

R2020E216E A EREAMEERERBNE
RRGEREREEFUBBEREERE &8
BRTEREIRERMARE EAEFER
BREREERIE ML ERMRER SR
BREAERREAZELARERNRERR/E
R -AR AGEBHEINREHMRE R
ARG ERELERAENED -

Activity in the healthy diet support group

RERR/NEED
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The Association conducted a survey to understand the health of
service users aged 45 or above in 2020/21. A total of 2,181 responses
were received.

Compared with the same age group in Hong Kong, service users of
the Assocation aged 45 to 64 were found to have a higher prevalence
of overweight, hypertension, diabetes mellitus (“DM”) and
dyslipidemia, which are the risk factors for cardio-vascular diseases.

The survey results inspired the Association to formulate health
screening and healthcare programmes for service users aged 45
or above. A common evaluation system was planned to track their
health data for tailor-made cross-service analysis.

REHE2020E21FEAHWET2,1818445 3
DERBERENRBEEEEDN LT #14F
I P

AEER BEBARTRIEB AE45F645%
WERBEREERERERLSNE SMAiEN
EhE MESEERHRS ELERRAET
EIBBREONER HRFEREBURERA

A
[
oS

L ERSHEREERG /SR AU LHRBER
EHEBYERRZNERGENRRESS -

Self-help
BEES) e

In2020/21, the Family Network - a self-help group for family members
of PIR established in 2004 - adopted three major directions for its
development including (1) strengthening governance and improving
flexibility; (2) enhancing members” engagement; and (3) promoting
advocacy.

During the coronavirus disease (COVID-19) pandemic, the Family
Network distributed donated epidemic prevention supplies and
daily necessities to members. To help the family members of the
Family Network participate in the online activities during the
COVID-19 pandemic, volunteers of the Family Network taught them
to use different online meeting tools, e.g. Zoom and VooV.

To connect with the community, members of the Family Network
proactively participated in health talks, training and meetings on
advocating for the rights of caregivers and for the admission of more
qualified non-local trained medical practitioners to Hong Kong.

F2020E215E RE-H2004FH UM EE
EXBEDAB-FE-AABREE B (1)E
FERSAENREIZNE, Q) BBHEGE N
(3)BERER -

EERT XBABRREHBEBSRNBEY
EREENR -ATEGEERB TNATLURM
TENBLES XEXITHEERRNMAE
ARLEg®ZEIA MZoomkVooVe

ATRHERHES RUGAMELRELH
B BARSNEMREERERIEESAR
AIENEHARENERTL -

Volunteer service at Food Angel
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Organised talk on “Guarding Your Future Will in Time -
Financial and Medical Arrangements for Mental Incapacitated Persons” for members

AEEERTRETEE

By ARIREFE—

EREMTARNAINBBELRERZH BE

Volunteers distributing donated daily necessities to
members

EINEEREBESRNETVER
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Exploring community resources to help members in need
with home repairs for free

SHHEERREEDERENGRETRERE

Established in 1997, the Concord Mutual Aid Club Alliance (Concord)
is a self-help organisation aiming to develop a platform for mutual
help among people in recovery (PIR) of mental illness and advocacy
of their rights. The number of members reached over 1,650. In
2020/21, Concord continued to organise a variety of programmes
including group courses, visitations, leadership training, advocacy
forrightsandrecreational activities. In addition, Concord proactively
involved itself in matters related to the benefits of PIR in respect
of medical services, rehabilitation services and social welfare.
It also communicated with different government departments,
sector practitioners and the community about the difficulties and
challenges faced by PIR.

“Opera - Theatre for the Recovery - Mental Health Public Education
Theatre” was the key highlight of Concord’s public education project
in 2020/21. Funded by the Arts Development Fund for People with
Disabilities, PIR presented their lived experiences through story-
telling to the public, after receiving one year training in drama
and music. Over 1,000 secondary school students attended the
performance with positive feedback.

To care for members’ well-being during the COVID-19 pandemic,
volunteers were recruited under the “Peer Caring Programme” in
2020/21 to conduct welfare checks via phone calls or face-to-face
interviews. A peer support worker was also arranged to provide tele-
care for PIR who suffered emotional distress.

BRESHHBS(TEN)RI99TERL 2—1E
HiESREEEERNEER ETAGERY
—EEERNTE EEEABBNEFNES-
BEHEEZEAHDIEBELS0AF2020E21FE
TN EEASEEMAREBUENEE 81/
AFR TP BB RRFRLBELEHE.
toh TEA ) BiB2 R alaREEF HAmN
2R BEEERS ERERBELLGREN LH
TRABFHFERRMEALRBEEEFMTEH
E)\]ﬁ:ﬁio

REER AE-RHBRELARYEBEGIE
TR K200 E21FEMNER ARG HE
BEATEMERESE SMELB—EEH
WBEIANE 2B UMET AR ARA B RAM
PN BEE-BRL0002HEL2HBET#
BEEMEES-.
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Training, Research and Development
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Staff Training and Development

“Being Innovative and Flexible, Applying What Is
Learnt “ and Adapting to “New Normal”

“Being Innovative and Flexible and Applying What is Learnt” was
the training goal of the Association in 2020/21. To develop staff's
multifarious abilities, the Association introduced the “AGILE”
ability-oriented training framework to organise diversified training
programmes. A total of 40 training courses on mental health and
recovery-oriented practice were conducted with 2,292 attendees in
2020/21. A total of 229 staff were granted sponsorship to undertake
external topical training courses.

ETHIRERE

BERlF 2UEA] BHRZEN

2BHEE

F2020E21F B AU E A BUHA]
ATBEABTEINERAR W5 AAGILE
BENERISER EML T NEINIEE KK
EEETABSTAEAEHR2020821FEA
2,292 NRIBE T40EE BB ENETHER
ot sh K IMEHER) 229 (I E TR E Mkt
B R T EERRERR.

“AGILE" Ability-oriented Training framework
AGILE B2 N E [ FIlRIESR

Applied Learning Innovation
SBEER BB RIHT

Gain Commitment

EirtfE

Efficacy
T AL

Leverage

iR AN

Keeping Pace with the “New Normal” for Staff __

In 2020/21, the Association organised the “Design Thinking
Workshop”, “Workshop on Using Online Applications for Leading
Group Activities and Discussion” and “CliftonStrengths” self-learning

and coaching sessions.

Professional and Practical Skills Training

In 2020/21, the Association’ s staff training covered New Staff
Orientation, Evidence Based Practice, Artistic Experience Activities,
Mental Health Crises, Occupational Safety and Crisis Management.
In addition, a Rediscover Hearing Voices Workshop, Mental
Health First Aid Workshop, Trauma Supervision Group and Family
Intervention for Depression class were conducted in 2020/21 to
enhance staffs’ understanding of recovery-oriented practice and
intervention skills.

A knowledge-sharing seminar by Professor YIP Kam-shing
on schizophrenia users’ families

REMARERNINDERHORER 8T

ENE T BB = &

AER2020E21FEAE TR T IRt DHEE
AT TR ERBERAppsHRIRER
BALFEDE BEMNBRIRG -

BB REXRIE

R2020E215E A ERETRHENEIRER
BREMABEISRMNG BEEALEE)
Bl EBREMIY BENEH BEZENE
WERES - F—AH FER2020E21FETR
IMBETIRETREHRRENATENIAR
Kecler REOEENIAREIAY LER
BIH RIGEARAES E MEEALRE
NAZF e

Colleagues learning how to interact with dogs from service

BEMAERSRENHERD
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The institute organised 35 training courses related to the
prevention and intervention of mental
corporations, education sector, government departments and

social service agencies in 2020/21. The
training topics included mental health
social work; an integrated course on
childhood and adolescent mental health;
prevention, assessment and handling
of violence; elderly mental health and
Mental Health First Aid. The number of
attendees reached 1,579 in 2020/21.

To enhance the professional knowledge
andcapacityof mentalhealth practitioners,
a total of 16 public courses covering
the topics of Transdiagnostic Cognitive
Behavioural Therapy (TCBT), emotional
adjustment  mechanisms, introduction
of psychotropic drugs and low intensity
psychotherapy were conducted for 700
attendees.

Funded by the Li Ka Shing Foundation, the Institute started the
development of the Online Learning Platform with an aim to
enable the general public to learn about mental health at any time
and anywhere in 2020/21. A one-stop website, built with different

Integrated Training Course on Mental
Health Social Work

BRERMEIEGSRE

BIRK2020E215EARNBEE - HERA K
health issues for WM SRFEESLENWISEREEE
BHANANEMRE FEANESHERERRE

HETE -REREVER
HMEBRRAFRE -EH T
ENEERNEN RER
MEBRLOEERS 5
1,579 ARZ M o

Blrar BT 1618 QB F
BUEBEERBINE X
MEMeE N FRENAEHE
HERNTABERENE
(TCBT)B L FAE I H 15
REYEBAF BEE
DEBES GHTOOAR
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HEERES TR 2RI2020221FEHE
NRPLEBETEMEFETE LELB2BTAE
EELBALUEERNAR 2BEMAEHER
A NEREREN  2REER2021E 225

Jockey Club New Life
Institute of Psychiatric
Rehabilitation
(Courses Organised)

BRSHEANRELR
(HBHBRE)

Jockey Club New Life
Institute of Psychiatric
Rehabilitation

(Course Type)
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features such as course enrolments, self-learning online coursesand ~ E#HEHN—HAEERE ARIEBHEE
a tracking system of learning status, will be launched in 2021/22. REAREZ DHEIE2RE - BREBEES Knowledge and Skills

EXRMM M IHRE

The Institute was recognised as a qualified Hong Kong Qualifications  $52020/21FE BRI ET 2 MNBEE
Framework (HKQF) Level 3 operator by the Hong Kong Council for B BRI EACEREME RN EFELRE
Accreditation of Academic and Vocational Qualifications (HKCAAVQ)  HE=R(EENEREZEXR)NER

in 2020/21. The Institute will be qualified to offer accredited training

programmes at HKQF Level 3 (equivalent to a Foundation Certificate

8 538 to Diploma Degree).

Sharing on the common types of psychiatric medications by
Registered Nurse (Psychiatric) Mr. LAU Ka-sing

Online training course

BrHEMEL I RELEEFRERENNEYEER
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Research

In 2020/21, the Association continued to implement evidence-based
practice by conducting different research projects in collaboration
with tertiary education institutes or other external agencies.
Research projects which were completed in 2020/21 achieved mainly
two objectives: (1) programme localisation and evaluation, and
(2) service evaluation and enhancement.

The Effectiveness of Mindful Parenting
Programmes among Parents in Hong Kong

The Mindful Parenting research project aims to evaluate the effects
of mindful parenting programme among parents in Hong Kong, in
terms of enhancing parents’ cognitive and behavioural flexibility,
reducing parental stress, and improving parent-child relationship as
well as marital relationship or co-parenting.

The research project comprises three parts: a pilot study, a
randomised controlled trial study and an implementation study.
Atotal of 178 parents completed the mindful parenting programme
in 2020/21. Ongoing assessment is being conducted to evaluate the
effects of the mindful parenting programme.

Participatory Research

The Association continued to involve in the participatory research
with Professor Samson TSE and his team from the Faculty of
Social Sciences in the Department of Social Work and Social
Administration at The University of Hong Kong in 2020/21. This
research project spanned across two phases: phase one - “Involving
Peer Researchers in an Exploratory Study of Trauma Informed Care”
and phase two - “New Life Service User and Staff’s view on Trauma-
informed care”.

Phase one was completed in 2020/21. Recommendations on
enhancing trauma-informed care were made to various services
of the Association. Phase two aims to explore the view and
understanding of trauma-related issues among service users and
staff members across various services at the Association. A total of
165 staff and service users from the Association have completed the
questionnaires. Focus groups and key informant interviews are on-

going.

R

R2020E21EE A EEBASFTHERRA
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Evaluation of Stepped Care Model

The stepped care model is an approach to deliver mental health
care with progressive intervention intensity. Ongoing assessment is
being conducted to evaluate the economic and health outcomes of
this model in comparison to existing alternatives.

In 2020/21, the Association collaborated with Professor Winnie MAK
and her research team from the Department of Psychology at The
Chinese University of Hong Kong to evaluate the cost-effectiveness
of the stepped care model in delivering mental health services.

Student Placement

In 2020/21, a total of 128 placement students from different
universities and institutes completed their practicum, which was
about 25% less than 2019/20.
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Student Placement in Services

SLEEBRBMRE
2020/21
—§=] 28
Services Residential | Community | Vocational Clinical Service for | Family Total
AR %5 Service Service Service | Psychological |People with| Support
Service ASD Service
EBRE HEBRE BXER BRARLVE BBREALZREBRE BF
Study Area AR %5 AR 3% PR 2% PR 3%
BBHE
Social Work
o 32 | 19 | 12 / 8 | 4 | 75
Para-medical
Nursing / OT / ST
womeaem | | 12 | 13 / / 1 | 26
Bk | =5EAK)
Psychology/
Clinical Psychology / 3 / 6 2 / 1 1
DI [ BRARDE
Others
(Music Therapy

/ Counselling /
Family Therapy /
Criminology and
Sociology / Food &
Nutrition)

Hith (B4ta% /
BiE | KEAE
LRERUGE/
BNZENESR)

16

Total 488 :

48

35

21

11

128

Clinical Psychological Services

RARIVERE

Clinical Psychological Services (CPS) aim to provide evidence-based psychological intervention and group therapy to
service users, consultation and training to professional and community workers, while organising psychoeducational talks
for the general public. To expand the diversity and accessibility of services, CPS also introduce International evidence-

based psychological interventions and adapt them to the local context.

BROVERFEEAREEAERUEESATNEACENARBNNMNEERE AEXRMEBEALRHEBRES  BRHE
ANEI URBRARALERESRULELERE - ARRRENZ T RERE KRB EHNIAREGHOERA

ANRE ARNBZRE T AU RENTXREER

Agency-based Clinical Psychological Service

The Agency-based Clinical Psychological Service (ABCPS) provides
psychological support services for people in recovery (PIR) of
mental illness at the Integrated Community Centres for Mental
Wellness (ICCMW) under the Association. PIR who are not receiving
similar service through the Hospital Authority (HA) or Social Welfare
Department (SWD) may be referred by social workers for the service.
The service aims at enhancing multi-disciplinary intervention at
ICCMW by providing evidence-based psychological treatments to
PIR with specific treatment goals, and by offering consultation and
professional training to staff of the Association to enhance their
skills and knowledge in handling complicated mental health issues.

In 2020/21, 218 individuals received psychological assessments and
treatment, which included 942 individual sessions to 112 PIR and
73 therapeutic group sessions. Clinical psychologists also provided
consultation to 100 staff on 703 cases at ICCMW and delivered 67.5
hours of training and talks to professionals of the Association and
the community.

In addition, Clinical psychologists and educational psychologist
also provided support to Residential Services and Vocational
Rehabilitation Services. During the year, a total of 27 individual
sessions to services users and 14 sessions of consultation to staff
of Residential Services and Vocational Rehabilitation Services were
provided.

To enhance the professional knowledge and skills to offer
psychological intervention to PIR with personality disorders and self-
harm issues, the Association’s psychologists completed intensive
training in Dialectical Behavioural Therapy (DBT) organised by the
Behavioral Tech Incorporation at Seattle, the United States in March
2020.

i 4% 18 B PRI IR AR 75

HRBEROERBATEE THEHREGS
HRRAONERREEERBOELRRE &
HEREENARBHBERNL TR ZEIE
FIRRT > Pl TENM BB AR - LIRS H R
ARHEREESHETONZERNASL B
RUEBRELRHBEEREIUNENLRE
BREHBEEAFANLOELRR UAXEHER
HEARFREN BRA MR RAHEE
BRBENERERNR

R2020E215E HHBERLERBE LD
2BARELEFGERAE EREERLUR
HRREERBINHBEALERE UAREGH
T3EARE/NE - BROIBERTAHL00U A SR
BRRMHAHTOIEEREN TAEARLEARL
EXABRHEHETSNEIF KRB

FEHBELBERRABLBER A EER
BRBEBERBRETE RAEE AR
EREARRUETUBBALEEBRIANESR
#i o

ARBEXENANBRLUREEABERNAS
REEENNBERRREERHEBINOEN
ARB AELESRE2020F38E TR HEE
ERENTANRABMBTHNRETARER

CLINICAL PSYCHOLOGICAL SERVICES
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Service leaflet for the Agency-based Clinical
Psychological Service

HBRROERBESER

Outcome of Agency-based Clinical Psychological Service

L 14 48 R PR 0 322 IR 355 A 2

Outcome of Agency-based clinical psychological service Satisfaction level

R R ARV IR IR B WREE

Percentage of service users indicating satisfaction after receiving agency-based
clinical psychological service in ICCMW a year later

AEERBEREARHERGOHETORRERBEROERTRRTAENENL

Percentage of staff of ICCMW indicating enhancement of skills and knowledge in handling
complicated cases after receiving clinical supervision/case consultation from CP a year
later
AEERMRERGAMEROBERSEROVESRNERES/EREHE RTEH
mgEBEREEZNRILNANENEILTE

Percentage of participants indicating that the professional training was useful to them in
working with persons with mental health problems a year later

AEESMERTEXREIEOMMEERERHRREENERNEDT

In view of the mental health challenges posed by the coronavirus
disease (COVID-19) pandemic, the Association proactively shared
information covering topics on how to cope with anxiety, depressed
mood and worry, deal with parenting stress and maintain one’s
mental well-beingduringthis challengingtime. Five mediainterviews
in local newspapers and radio and four educational videos by the
Association’s psychologists were conducted. Also, a total of 7 online
talks for the general public were organised in 2020/21.

FE2019BRFEERBEELEALERREN
TE REREBNETANEHERES &
BENEEREFNAEHES NEREENR
E-EERBEIURESOERR K2020E
FE AGLEERBERTSRFMBARES
S UARRANTRE4EERRER-T TRE
LR

\ |
Covid-19 well-being tips -
learning to live with anxiety
DERBRE-
SRHBRHE
N J

Telepsychology - the application of telecommunication technology,
including phone and online video conferencing was used to deliver
mental health services to PIR in their homes. It was found that
psychological treatments could be effectively provided to PIR with
mild to severe mental health issues through this new format.

BEOCERBEREREANK (BREEERE
BENGR) BREEUUAZLRPEROERE
R -AELREEVERGEBRUNSEES
HEERENRHRRERENEEERM®OER

Using telepsychology to provide
psychological treatments to PIR

MABEOEREAREE
REHOERRE
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In 2020/21, a total of 18 mindful parenting groups across 9  7E2020E21EE A BISUERHEERBE
service units were conducted by 18 trained staff members. A EEHINBERIOEBMET TISEAZTEE R/

total of 178 parents attended the
groups. In addition, 2 professional
online talks and 4 public webinars
were organised with 520 attendees.
An online Advance Mindful Parenting
Teachers Training class was organised
in January 2021 with Professor Susan
Bdgels as the principal trainer. A total
of 35 participants completed the
courses.

Demographic Information of PIR
Receiving Individual Clinical Services
- Gender

BEZEARRVERBHNETAL
EXER -5

Demographic Information of PIR
Receiving Individual Clinical Services
- Age

BEZEARKVERBNETAL
BEREN-FH

BoRITSRRRBM I &
i EREAEEETT2EEXMEL
; it ER4ERFBE 5200 R

msmmmmmm ,E % VAN 2 =
& REPABENTING OUBSELVES BY SUSAN BUGELS S2HE - AFUK2021F1BR1TH

F B Susan BogelsBUIR{EXEEMM
‘?'t"" T B SERREMmEY - £5350
“ TN BMERRERE-

WEBMARS
i e
[T -

(LB e
TN Tow

Mindful parenting professional
webinars

FERBEXARMSE

Male

339 67% Female

5.4% 2.2%

60 or above 15-19
6034 £

14% 20.4%

50-59 20-29
30% < X 28%
40-49 30-39

Created and funded by The Hong Kong Jockey Club Charities Trust
(The Trust), PROCruit C is a professional traineeship project for first-
time job seekers. Funded by The Trust with HKS$3.21 million, the
Association was appointed as one of the industry conveners on the
Healthcare for Good track for 22 months. A new job post, Wellness
Planner, was created to promote well-being in the community. A
total of 8 employers were engaged and committed to recruiting
Wellness Planners. A 6-day industrial training course was organised
for 19 trainees from February to March 2021,

MEBERGEEGEL (E)RINBYHNE
XARRE RERERAKRBERUAANE
XN A EESHBEEEINIET K
MR- Ao BELEFER—BATRRER
B AMER-AERETTBLRREER]
B AHERESOBERE LERSSH
N HBSERAFERE AEEREIN
TG0 REESE I RUB -KEK2021F2R8
EIFMB B19BBMERBORMTRE

Wellness Planner - the first batch of graduates

BLRBIESE S BEXE
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In 2020/21, the Association operated 23 social enterprises employing 60 people in recovery (PIR) of mental illness. A total of g
# 230 PIR received job training at these social enterprises; and 70 of them obtained employment in the open market thereafter. ;
&
% SOCIAL 20200E21 B AEEETREHECE BATORMEARREES 2EEB0AEHECEBEPESITFIGR BF
z BIOARIN AR
:  ENTERPRISES —
. Social Enterprises
[IR=HTSES
E —l ﬁ A | éﬁ | | ooo
ﬁ s o i
S Prop;;';ty Direct Sales/
Retail Tourism Management Wholesale
=€ g NESE B8/ B
(6) (1) (3)
cafe330 Healthy Living Ecotour330 Mindset Place New Life Fruit
(REHTPWH) Specialty Shop EREMRE330 BRER Wholesale
FERH BB R A
cafe330
(FRACUHK) farmfresh330 (TW) E-shop eshop330.hk
B1330(kE) B LmEE
cafe330
(BAHKU) farmfresh330 (QW) E-shop rwb330.hk
B1330(28) 1@ LRk
cafe330
(BBECMC) New Life
Convenience Store
(KH-Ww)
R BRI
(hEEBRAR)
Inno330
(FRARCUHK) New Life
Convenience Store
(KH-RB)
\ o, 4 RS
. (LAEBRREE)
/\ Sun Garden Cafe :
P New Life
/\ Gourmet (SPW)
B \ One Cafe MERR(BHR)
(BWER)
| ) u
| o
_
. /
B /
Delight Catering
/ (S EEW)
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g Theyear of 2020/21 was particularly challenging for social enterprises in maintaining the business goals and social objectives. ;
s Some businesses, such as the cafes in the two Universities (The University of Hong Kong and The Chinese Unversity of Hong g
s Kong) and the outside catering services, were adversely affected by the coronavirus disease (COVID-19) pandemic. PIR faced ’
E greater difficulties in getting or securing jobs in the open market.

The Association modified the business models of the social enterprise by developing new products and exploring new -
5 opportunities. In 2020/21, the Association proactively explored the collaboration with potential partners and solicited more ®
& resources to create work opportunities for PIR. ES
B
i 200021 FEHNZRBERERRHEEoNH G EEREBRERRN -5 BOEBAWMUR2BAB(BERER
? BERNAZ)NMBERHERFEEIZREZE MREENARRERETRAAREMR A - AREERLEEB R
§ BB REEBAMCEBE U ERNEMRSHTRB - 202022155 2 8BBHBSENE HRER BX
- EAREEREIFRE.
F
# cafe330 - Service Development cafe330— EHBE

In 2020/21, two cafe330 (cafe330(PWH) and cafe330(CMC)) located  #2020F21% » KRG E R #H TR R RAT
at Prince of Wales Hospital and Caritas Medical Centre successfully — BFzHcafe330E BINEBLNSF o MAE 2020

renewed the contracts for five years respectively. Another cafe330  F4H20H K BEEBRF K cafe330 0 cafe330(E
(cafe330 (KWH)) located at 2/F, staff canteen of Kwong Wah Hospital ~ ZEBR)IKEEER _BETKEE KTAR Sponsored by Lee Kum Kee Family Offer the free lemongrass ginger tea to
opened on 20 April 2020 to serve staff of kwong Wah Hospital ~[RETiRHEEMBREEENRE  BETA fﬁ“”dat‘s”’ the Afsfac'at'on {aufnc,,hfed hospital staff
. . . o m N R e combo coupon o assage x care ftor
with premium coffee and healthy meals and different well-being RS LBRE TR hospital staff in collaboration with the Hong cafe330ABEETHE FESESR
workshops. Kong Blind Union
Under the COVID-19 pandemic, the Association offered different  ZEHE > A Kcafe330FABABRE T EERTRXBESEE BFEBXAAR
“wellness surprises” at cafe330 to the hospital staff. LhOE B ATR @gé{ﬁ&ﬁ RIS B R S \

The well-being
messages on

feature wall at
cafe330 (KWH)

¥ cafe330 Organic farming workshop for Kwong Wah Hospital staff
(EEER)E LD
%fﬁ\%&%@%ﬂﬁj REEBRETRMERERTED
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A Brand New Cafe - 2 57 00 OF /5 &2 &R —

inno330 (CUHK) inno330 (P KE)

In2020/21, the Association was awarded a 3-year service contract ~ HR2020E21EE R EMINKRBUREBPX

of operating the cafe at InnoPort of The Chinese University of ~ A2 XA EEMBHEIENRBESL o F/5 "‘?F‘Ff‘s ? in j ﬁ % H
Hong Kong (CUHK). The new inno330 commenced business on  inno330/ 2021538 1HERBEE - EREHRE
1 March 2021. Organic and fair trade coffee as well as a seriesof B ATFEZMHEL—RIBEEEEEZR &g iﬂ %ﬂ Bl '[g E j}] ;ﬁ E'ﬁ Bl

healthy food choices were offered. The Association expected to  FEatHinno330BEESE6 MU EEE o
employ 5-6 PIR at inn0330.

ECURCUIGHON

i URL T W o B

Frozen food packs and Chinese dim
sum series produced by delight
kitchen

Hdelight kitchenB RBERN 2R
He#aRFAELRT

The interior design of inno330 Organic Coffee atinno330

inno330B9/E #& 5 inno330%% A A 1 M HF S B hn

New Products at delight kitchen delight kitchen %7 & &

In response to market demand for ready-to-reheat food under the  AEERBEEEBE THNBERABEHARRNE
COVID-19 pandemic, frozen food packs were introduced, including K> AZHEBREEFHZT > XEBEZRE
“Aged Vinegar Marinated Pork Ribs”,“Chicken Wings in Secret &HE -WEBRBRABZFWE-m TN P
Barbecue Sauce” and “Boeuf Bourguignon”. The frozen Chinese dim ~ R2EBEONEBH O ERMERA FA &
sum and veggie dim sum series were produced with fresh meat and ~ TEHFENEZBHFEAREo

vegan minced meat “OMNI Pork”. Training by Mr. Cheng Kin Hing, an experienced dim sum chef

RERMOMBEDEETEEEREOE
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APPENDICES

Training and Employment Figures of Social Enterprise (as at 31 March 2021)
MTEBEXNBIRAEA (BE20215F38318)

8B =

Annual Report 2020/2021

No. of Service | Existing No. No. of No. of Service
Users Trained | of Disabled | Service Users | Users Competed
During the Staff Under Open Employment

Year Employment (over 6 months)

REESH 3
2FBI | RBBRZE 2RRX BRDTRREAL A P E D N D I C E S
AE BAH™ AH (BB6BR)

Healthy Living Specialty Shop
e i d E 0 0

farmfresh330 (Tai Wai) ~r
BH#330(AH) 5 11 \ ﬁ%
farmfresh330 (Queensway) 1 -~
E11330(£18)
New Life Convenience Store (Kowloon Hospital)
HTEERE (N R
New Life Fruit Wholesale
AR
rwb330
AIHE330
New Life Gourmet (Shek Pai Wan)
MERE(EHE)
cafe330 (HKU)
cafe330 (BK)
cafe330 (CUHK)
cafe330 (FX)
cafe330 (PWH)
cafe330 (&)
(
(
(
(

Project Name
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cafe330 (CMC)
cafe330 (BB E &)
cafe330 (KWH)
cafe330 (EEER)

inno330

T-CAFE

R 5

Sun Garden Cafe

ZRZ

One Cafe (Castle Peak Hospital)
One Cafe (5 LI &)

delight kitchen

-
w

Delight Catering
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drinks330

)
\
>

Cleansing Service

BERE

Property Management (Mindset Place)
NEEE(RER)

ecotour330

A RERRIE330
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Executive Committee

Finance and Administration Subcommittee

MERTRNMEZES

Internal Auditor

PERE ot A 12

Manage & execute internal audit activities
EEREMRIBE

RITREE

Chief Executive Officer

THRBH

Subcommittees, Task Groups and Working Group
MEZEES -EENERIFENME

Head of
Professional
Services
(GESE]
Services)

Head of
Professional
Services
(Community
Services)

Head of Professional
Services (Vocational
Rehabilitation,
Employment Services
& Autism Spectrum

Disorder Services)

BRRBREE
(BREE ARRB
R EERERE)

General
Manager
(Social
Enterprises)

Agency-based Senior Training and Executive
Clinical Manager Development Manager
Psychologist J§(newlife.330) Manager (CEO Office)
Eridie BRI =5 1)M TR
BREROESR ML -SDE) BRZE (TR AZ)
a a 4 o ! o 4 l

Manage & develop: | [Manage & develop: Manage & develop: Manage & Manage, Manage & Manage & Manage CEO

- Halfway Houses | | - Integrated - Supported gs;’gllop deve.lgp& :gﬁ:;’epwo develop: Office:

_ Hostels for the Community Employment Services enterprises provi e>b ) project' . Age_n;y i AsswtCE_O
Moderately Centres for - Integrated Work agency-base training &Executive
Mentally Mental Wellness Centres Clinical . directions & Committee
Handicapped (Thewelness || (o iworkshops | | EERER ZSYC,“°'°8'C3‘ EERER || functions in committee

- LongStayCare | | CeMtres e Lier Harg e $i-HUE | |- JockeyClub || matters

- New Lite Farm B .
H - Integrated 1EH EH New Life - Coordinate
om(j:s Mental Health - Work Extension BEBER Institute of China&

- Self-financed programmes Programme RIS R Psychiatric International
Hostels . ) ERmE Rehabilitati h

cuonoried - Peer Support - Food Sharing Projects DERE enabititation gz:iv?t?egs
HoZ?els Services - Autism Spectrum

: - Public Education Disorder Services BEREE - Promote

- Family support oth \ o services

Services - Other - Otheremployment - BIREATIE || &develop

community aizls::;Cnies &A@ community
S service projects prog  RERFAR relations
g 2R me

EEnES I BRRER RS
AEEBALES || s - BB L BRI

CTEERE - BHERREHE . WAEZ TR

- 2 o N(BE - fnalon 1L . N
Eiﬁﬂéﬁﬂm A (R5RE) P - BT K

- BEESE - AVEREE | | TR HIZEEEMH

- ByEe - mEsERy || MoRA BASIFY

- REXERE | |- ARHE - REREERHE - GEENRER

- EftEmpREg | | - RUARHE Z5RIME
- BRERE - REIHER
-H FEEHE HERME
) ) L= e ] ) ) ) D, )

Human

Corporate

Director of Finance
and Administration

MBERITHAEE

Finance Manager

Finance Manager

Information

Executive Manager

S (Financial (Management AP Facilities
Resources § Communication § = »ccoynting) Accounting) I el eg (Administration) Manager
Manager Manager Manager FHEE
S i gyt (S g TS —_ o =R B RS
ANARISE isE . e B :

it fEaL (Eﬁ%@s‘l‘) ('ﬁfi@ﬁﬂ BRI KIE (ﬂ'H)

! e i : i i e s i
Manage & Manage Manage & Provide agency Manage & Manage & provide Manage &
develop & provide provide agency financial and risk provide agency administration provide facility
human corporate financial management information & functions: management
resources communication accounting functions communication - Provide procurement & functions:
functions functions: functions: technology . . M

) ) o (“ICT”) functions: tendering services - Manage
Il—é:(itnetrenrar:lal (r::n;:ilr:manc'al RERMIMBER || Develop & manage | | - Coordinate central renf)vatlon&
EERERE L porting A S E R ot P g administration policies | | Maintenance
BADEE communication | | _ collections & systems & guidelines projects
- Fundraising payments - Manage neftworks  Review contracts . pro\,.ide advisory
- Partnership - Treasury - Manage software || . services on
management licenses Manage fleet operation facilities
- Coordinate insurance operation &
- Fund - Manage ICT
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ERRE: . ) - Manage New Life
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Chief Executive Officer
TR A &

Ms. FUNG Dun Mi, Amy, MH, JP
(till Jan 2021)
ERBL L MH, JP (22021F18)

Head of Professional Services
BEREERE

Mr. CHU Sai Ming, Thomas

(Vocational Rehabilitation, Employment
Services and Autism Spectrum Disorder
Services)

AUMBALE

(BERE MERTREMERS)

Mr. LAW Ka Ping, Kenneth
(Residential Services)
BRTEE (EBRH)

Ms. YIU Yan Yee, Cindy
(Community Services)(from Nov 2020)

BiaZ T (HEARE) (H2020118)

Director of Finance and Administration

MBERITHAE

Mr. CHENG Chung Yan, Isaac
BB LE

Social Work Supervisor
HETEEE

Ms. CHAN Tsz Shan, Sara
MM L+

Mr. HO Ka Chun, Peter (from Feb 2021)
AREB L (F2021528)

Ms. HON Yan Ting, Cecilia
BMEZ L

Ms. LEE Chiu Ping, Carol
FHIkZ L

Ms. WONG Kar Hing, Chris
BERHZL

Supervisor
BEXE

Ms. CHAN Fung Cheung, Alice
REAZ T

Mr. LAM Ming Wai, Raymond
MEEEE

\ =
STAFF H&E (as at 31 March 2021) (8202153831 H)

Superintendent / Assistant
Superintendent - Long Stay Care

Home
Rk [ Btk - REEER

Ms. CHEUNG Mun Yee, Cherry
(Superintendent)
REBELT (RER)

Mr. YAU Siu Biu (Superintendent)
BYERE (FE)

Ms. FUNG Lai Ming, Lily
(Assistant Superintendent)
BEEZL (BIRE)

Mr. HO Kim Tak, Chris (Assistant
Superintendent)
AglEEE (BIRE)

Ms. TONG Siu Sheung, Joanna
(Assistant Superintendent)
BMEZT (BIRE)

General Manager / Assistant General

Manager - Social Enterprises
BEE | BBEE-HEER

Ms. WONG So Kuen, Kris
(General Manager - Social Enterprises)
BRBYLT (BARE-HEEE)

Ms. CHAN Sum Wai, Joey (Assistant
General Manager - Social Enterprises)
BOEL T (BIELE-HEtE)

Senior Manager - newlife.330

BREE-HE-SOE

Ms. POON Wing Ha, Loretta
ERERL

Advisor / Consultant
L

Ms. CHOY Shan Shan, Susanna
(Jockey Club A-Connect)
WAL+ (BEEEHEMT)

Educational Psychologist
BEOESEX

Mr. CHAN Kam Chung, Stanley

I
I}

Clinical Psychologist
BRAROESER

Dr. CHEUNG King Sze, Amanda
REUTIE L

Ms. LEUNG Nga Wing, Cecilia
RHELL

Dr. POWELL Ling Yuet Man, Candy
ERBEL

Ms. TANG Leung Ying, June
HrELt

Mr. WONG Kwok Leung, Keith
BERELE

Ms. YEUNG Tsui Yee, Gladys
BRRLL

Officer-in-charge (Halfway House)

EE(BESR)

Ms. CHAN Ka Yee, Yammie
EERESogn

Ms. CHAN Sui Fong, Esther
BRInE L+

Ms. CHENG Man Ting, Laelia
BHELt+

Ms. CHOI Ka Lei, Lili
BT+

Mr. CHOW Wai Kit, Wilkie
BARGEE

Ms. FUNG So Han, Cynthia
ik ikegun

Mr. HO Kai Ming
fIRREAE &

Mr. KAM Kwok Ho, Kelvin
HEREE

Mr. KAN Ho Yin, Simon
BEERE

Ms. KWOK Lim Yi, Sabrina
FoRLT

Ms. LAM Wai Yin, Lilian
MEEZ T

Mr. LAM Wing Lung, Spark
HRKBELRE

Ms. LUI Oi Man, Iris
EBEuL

Mr. WONG Man Fai
BEXIEEE

Mr. YAU Kin Cheung, Gary
ERERE

Ms. YUEN Lai San, Emma
REWMZT

Manager (Sheltered Workshop /
Integrated Work Centre / Support

Employment Service)
R (ETE [ Sl /
BBl R AR 75)

Ms. AU Ka Man, Carmen
(Sheltered Workshop Manager)
MEH L (EEIHLE)

Ms. CHAN Tsz Man, Zoe
(Sheltered Workshop Manager)
RIEEZ T (EEIHLE)

Mr. LO Kim Ho
(Sheltered Workshop Manager)
ERIERE (RETIHKE)

Ms. LUK Wai Ting, Angel
(Sheltered Workshop Manager)
EEEut (REIHLE)

Ms. MOK ChuiYin, Irene
(Integrated Work Centre Manager)
EERZ T (REBINFLEE)

Ms. NG Mei Shan, Michelle
(Integrated Work Centre Manager)
ExEMut (GaElRogE)

Mr. SIN Ka Keung, Kevin
(Sheltered Workshop Manager)
RRBFTE (EELHLE)

Ms. TAM Yee Ching, Ellen
(Supported Employment Service Manager)
BEURBZ T (BWEIMERBLIE)

Officer-in-charge (The Wellness

Centre)
EE (&)

Ms. CHENG Siu Keun, Fiona
BHrET+

Ms. CHU Kwai Man, Tammy
BEHZT

Ms. LEE Mo Sze, Mosy
FRFRL

Ms. LEUNG Ming Man, Anna
REHRL

Ms. LEUNG Wai Ting, Zoe
REEZLT

Ms. LO Yin Ching
EREUL

Officer-in-charge / Project Leader

(Service Project)
EE / HEIKE (RFER)

Mr. CHAN Chun Chung, Joe

(Jockey Club iReach)(till Aug 2020)/
(iSPA)(From Sep 2020)
BREL S E (BEEROEE)(E2020588)/
(FBR2E B BRfE A 32340 (12020429 8)

Mr. CHEN Chi Kin, Kale (Jockey Club VReach)
BREZLLE (BEFSGER)

Mr. CHEUNG Shu Pui, Nic

(TWC-TSW, Jockey Club Holistic Support
Project for Elderly Mental Wellness)
R R L
(RAEZRT-BERGLERT)

Ms. CHEUNG Yun Kwan, Alice

(TWC-KC, Jockey Club Holistic Support
Project for Elderly Mental Wellness)
RERY LT HRRRH-EFILRET)

Mr. HO Man Fai (TWC-SSP, Community
Investment and Inclusion Fund)

X gL E

(RS ZHRF-HEREEHZESD)

Ms. HON Yan Ting, Cecilia

(Jockey Club A-Connect)/(iSPA) till Aug 2020)
BELT (BEGSHET)/(BARER
AEALZERL)(E20205F88)

Ms. KO Sze Wai, Ashley (Psychiatric Medical
Subsidy and Community Support Project)
ERRLTBERNBERENR
HEZEE)

Ms. KWONG Ka Yan, Carol (Mindset College)
BEMZ LT (BEZR)

Ms. LEUNG Po Shan, Beverley (Procruit C)
REML T (FEBIRFKEE)

Ms. LEUNG Wing Chi, Artemis (WRAP®)
ZxkZaL (BLOBETHE)

Mr. TAM Tsz Lun, Alan (Jockey Club
Embracing H.0.P.E.S. Project)
BYBALE (BELIREFE I REHE
N R )

Ms. WONG Sze Man (Jockey Club
‘Get, Set, Go’ for a Healthier Life)
BRHLT (BERRRIG L)

Mr. WONG Tsz Fung (Mobile Van for
Publicity Service on Mental Wellness)
BFEELE (BRREERSEEERSY)

Ms. YIP Yiu Ling, Fiona (Jockey Club
eGPS Psychological Support Project)
RRet (BRBBHEGPSLERE
st &)

Ms. YUNG Ka Shuen, Edith
(Jockey Club Mental Wellness for Women)
SERLT (BERERHELEHERE)

Senior Occupational Therapist

= AR S AT

Dr. CHAN Lung Fai, Chris
BREEIEE -

Ms. WONG Lai Kuen, Vivian
EEBZT

Manager (Administration)
R (1TH)

Ms. CHAU Suk Han, Janis
(Training and Development Manager)
MW LT (BN R RAEIR)

Mr. CHIN Tak Kei, Terry
(Finance Manager) (from Feb 2021)
BERLE (MBLE) (R2021528)

Ms. CHU Ka Wing, Jojo
(Corporate Communication Manager)

REHKL L (ERLE)

Ms. FUNG Kit Yee, Betty
(Human Resources Manager)
BRERLT (A\NERERE)

Ms. HUNG So Kiu, Celia
(Executive Manager)
HRBLLT (THER)

Ms. LEE Pik Ha, Clara (Executive Manager)
FEBERT (ITHERE)

Mr. LIU Chi Kit, Andy (Finance Manager -
Management Accounting)
BEGRE (MBEE-BEg5H)

Mr. NG Ka Ho, Andy

(Information Technology Manager)
REREL (BARKLE)

Mr. NG Ka Luen, Philip (Internal Auditor)
BREBELE (WHBFHLE)

Ms. SO Kit Yu, Esther (Finance Manager)
(till Feb 2021)
BRmE T (MEKE) (£2021528)

Mr. TAM Chi Fai, Joe (Facilities Manager)
BEBELE (RESELE)

STAFF MEMBERS
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B OFFICES ° SERVICE UNlTS : PROJECTS ° SOC'AL ENTERPR'SES New Life Building Halfway House (Ill) i £ & X #27E & (I1I) -
5 " - 1996 5/F, New Life Building, 332 Nam Cheong Street, Kowloon 27761086 29949220 nlbhh3@nlpra.org.hk =
a 00 f=i- A o
e WMER - RIFEN - TEEB  mHE8EE NEBEINEFEEARE R =
© w
> =
< e e Jockey Club Farm House EE B2 & v
- Head Office S N?m Cheong Street, Kowloon, Hong Kong B&N RS #3325 1997 33 San Fuk Road, Tuen Mun, New Territories 24612818 24699645  jcfh@nlpra.org.hk £
apEE Tel B3  (852) 2332 4343 Fax  (852) 2770 9345 5 5 PSR 4328 £
. ' | Email BE : ho@nlpra.org.hk Website 484k : http://www.nlpra.org.hk %
- Long Stay Care Home REFH#IER &
" Residential Service £ & iR #% ‘ — =
i Tuen Mun Long Stay Care Home P9 R A 12 iz :
2 Esta\gel?srho;ent Service Unit / Project Tel - E-mail 1990 %65;%1% Sia;ﬁ;’gtzfi,;;en Mun, New Territories 24543866 24540980 tmlsch@nlpra.org.hk é
" BBE( | THER B fam E5 S &
2 Bl 32 4 1
Halfway House BEHES New Life Building Long Stay Care Home $i 4 & K12 R {112 f%
. 1996 G/F-5/F, New Life Building, 332 Nam Cheong Street, Kowloon 27762820 27797431 nlblsch@nlpra.org.hk i
% e e s e NREEEINRFLEABY TEES -
nits 21-31, G/F, Low Block, Sun Chun House, Sun Chui Estate,
R 1964 / 1986 Shatin, New Territories 2606 7456 26930172  schh@nlpra.org.hk 2
) ER R W R R F21-315% . fii
I D i Hostel for the Moderately Mentally Handicapped PEEREALES
thlllgnGg/Elew? I;Ig;ﬁfiﬁpﬁk . o e New Life Jubilee Hostel S £ SR BB &
nit 10, nits 109-116, 1/F, Pok Yat House, Pok Hong Estate, . : .
1972/ 1986 Shatin, New Territories 2646 1884 26327570 phhh@nlpra.org.hk 1976/ 1991 G/F, Wings A&B, King On House, Shan King Estate, Tuen Mun, 24637190 24658659  nljh@nlpra.orghk
FRYEERBRRENTI0RR—BI09E116E ew Territories
EIEEEE " FREMURDEZEARBEMT
Tin Yuet Halfway House XiRfE& Tin King Hostel HR B &
G/F, Wings B, C&D, Yuet Wing House and G/F, Wing C, Yuet Tai House, Units 201-218, 1/F, Tin Lok House, Tin King Estate, Tuen Mun,
LTy Tin Yuet Estate, Tin Shui Wai, New Territories 24598080 24524023 tyhh@nlpra.org hk — New Territories 24617115 | 24543525 AR
MARKERRMBINELIER, CROEM T RIGRIECEM T HATPIHS MEALIE01-218F
Shan King Halfway House LU S & &
o Units C208-C212 & C301-C312, King Wah House, Shan King Estate, 2626481 24699545  skhh@nlpra.org.hk Supported Hostel #BHfEa&
Tuen Mun, New Territories
MATHLSWRERC208-C212K%C301-C312E Joyous Place (I) BifE (1)
2013 G/F-1/F, 25 A Kung Kok Street, Ma On Shan, Shatin, New Territories 26902239 26902001 jp@nlpra.org.hk
Shek Lei Halfway House & ffE & FRVBEBUTABEFEHTE—B
1987 G/F & l/F.’ Loyv Block, Shek Yat House, Shek Lei (1) Estate, Kwai Chung, 24267577 24253209 slhh@nlpra.org.hk
New Territories
MRSRAE (D) BRREERL TR Self-finance Hostel B&E®S
E:Tjtls( Igj—q(:l?ag‘;v;ly—;)%uiﬂeuﬁlif}iuse Chuk Yuen (North) Estate UL b
1988 Kowloon 23274926 22460945  cyhh@nlpra.org.hk 5005 ifﬁ;;ié\rifa Greenery Villa, 8 Tsing Lun Road, Tuen Mun, 24673120 24540980  yyh@nlpraorghk
NEEMTE (3b) TiEE#E102-1075K201-208F SR TP E R S BB 1, 2AT 2 BEE
Lei Tung Halfway House #| & &
Units 111-114 & 209-216, Tung Yat House, Lei Tung Estate, Apleichau, Yuet Wo House 11/
1388 Hong Kong 28747770 28714729 lthh@nlpra.org.hk 2005 7 San Fuk Road, Tuen Mun, New Territories 27970809 27970927  ywh@nlpra.org.hk
BBBHMA R R EE111-114%209-216% FREPIFTREB T
New Life Building Halfway House (I) i £ & K18BE = (1) MINDSET Place B#E
1996 3/F, New Life Building, 332 Nam Cheong Street, Kowloon 27767318 27773090 nlbhhl@nlpra.org.hk 2010 2 Luen Cheong Street, Fanling, New Territories 26757667 26759292  mp@nlpra.org.hk
NEREHNEMEEAE=E R EL S H25%
New Life Building Halfway House (Il) T & K 1BE S (11) Joyous Place (II) B E (I1)
1996 4/F, New Life Building, 332 Nam Cheong Street, Kowloon 27768072 27881927 nlbhh2@nlpra.org.hk 2013 2/F-3/F, 25 A Kung Kok Street, Ma On Shan, Shatin, New Territories 26902239 2690 2001 jp@nlpra.org.hk
NEEREH3NEHME G AEME MRAVEERLUTRAHSE-E=R
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g . ope . . 1y 4 =0 =
& Vocational Rehabilitation and Employment Service Bi2RE R ER “ Work Extension Programme B ¥BEEERHE &
?ﬁ Year of Units 101-104, 106 & 108, Block 9 and Units 101-118, Block 10, §
x . Service Unit / Project Tel Fax E-mail Kwai Shing West Estate, Kwai Chung, New Territories n
- 2006 e . e 24288711 24851833 k lpra.org.hk S
T Ftablhment Bl | T1ERE & WE E FRERERAREALNTI01-104, 106%108% > F+EHT swenipre.org o
E B E 101-118% =
= Sheltered Workshop [ I8 e
: Units 9-24, G/F, Block 10, Tin Lok House, Tin King Estate, Tuen Mun, o
New Life Farm # £ R 45 2006 New Territories 24660068 24646960  tkw@nlpra.org.hk e
# 1968 33 San Fuk Road, Tuen Mun, New Territories 24618385 2456 3201 nlf@nlpra.org.hk HATPIRS MRS S+ 79-24% =3
& A EPIMEEBI3N =}
B 33 San Fuk Road, Tuen Mun, New Territories &
ﬁﬁ Kwai Shing Sheltered Workshop 3% 2% it 3 T 18 2015 5559 11 o -z s 3308 24618385 24563201 nlf@nlpra.org.hk &
= Units 101-104, 106 & 108, Block 9 and Units 101-118, Block 10, Kwai 9
1970 /1981  Shing West Estate, Kwai Chung, New Territories 2428 8711 24851833 ksw@nlpra.org.hk q =
& / %ﬁ??;ﬁ%%ﬁiﬁmﬁk*n@iﬂ"lel—lo4 TR @nlpra.org Units 101-108 & 117-124, G/F, Cheung Yuen House, Chuk Yuen (North) s
e TR : 5 2015 Estate, Kowloon 23249974 23285178  cyiwc@nlpra.org.hk S
LU ABEATE (b) BRERH T 101-108%117-124%
Tin King Sheltered Workshop & Fe3 T35 D
. ) o 2/F-3/F, New Life Building, 332 Nam Cheong Street, Kowloon AR
F 1994 EZL\t/sTEZrZri,OGﬁ/eFS, Block 10, Tin Lok House, Tin King Estate, Tuen Mun, 24660068 24646960  thw@nlpra.orghk 2015 N EEINEE AR AR 27786023 27767612  nlbsw@nlpra.org.hk %
#
5 R OFIE R MRS T TI-24% R ©
2015 %%ém@@’g;;ﬁ%;é;;;_ng a1 fian kstate, fong fong 25524202 28147577  spwiwc@nlpra.org.hk fig
New Life Building Sheltered Workshop ¥t 4 & A2 T35 R
1996 2/F-3/F, New Life Building, 332 Nam Cheong Street, Kowloon 27786023 27767612  nlbsw@nlpra.org.hk
NEFEH3BIRMEGAE_E=12
On-the-Job Training Programme for People with Disabilities 7 # A & 7 B £ 2 5t &1

X ey . N » N G/F, Lai Yuen House, Chuk Yuen (South) Estate, Kowloon
Integrated Vocational Rehabilitation Service Centre S8 BEFEEREF L 2004 AR E (5) SRR T 23203103 23061976 ses@nlpra.org.hk

Shek Pai Wan Integrated Work Centre & #ki# 4 & &35

1978 /2007  Unit 1, LG3/F, Pik Fai House, Shek Pai Wan Estate, Hong Kong 25524202 28147577 spwiwc@nlpra.org.hk . "
EHEH S RIEIE GE—% The Employment Support Services # ¥ 3 1% IR 7
R 101-118, G/F, Block 10, Kwai Shing West Estate, Kwai Ch
Chuk Yuen Integrated Work Centre 71 4 & & 3l & iy 2020 NZSvaerritorie; e e e e 21496109 21496127 sfs_kt37@nlpra.org.hk
Units 101-108 & 117-124, G/F, Cheung Yuen House, Chuk Yuen (North) 2419 2650 - pra.org.

23249974 23285178  cyiwc@nlpra.org.hk FREREEFWI0EM T101-118%

Food Sharing Project B9 E3t 8l
Supported Employment Service BT ¥R Units 9-24, G/F, Block 10, Tin Lok House, Tin King Estate, Tuen Mun,

2013 New Territories 2466 0068 24646960  tkw@nlpra.org.hk
Supported Employment Service Centre & B3k & IR % # 0 MR EPIE R WHREE +EHF9-24%

1993/2007  G/F, Lai Yuen House, Chuk Yuen (South) Estate, Kowloon 23203103 23061976 ses@nlpra.org.hk

NEME (FB) BEEZNT

1508 /20 Estate, Kowloon

ABEME () WEEEHT101-108K%117-124%

Community Waste Reduction Project - Food Sharing Project #H#ERVEWMER -8B ®MFUN

- - - Room 101-118, G/F, Block 10, Kwai Shing West Estate, Kwai Chung,
Agency-based Occupational Therapy Service Ef i 150 ¥ 4 % IR #5 2015 New Territories 24192650 21496127  ecf_kt@nlpra.org.hk
FAREFREABIOEMTI01-118F

Units 9-24, G/F, Block 10, Tin Lok House, Tin King Estate, Tuen Mun,
1997 New Territories 2466 0068 24646960  abot@nlpra.org hk Units 101-108 & 117-124, G/F, Cheung Yuen House, Chuk Yuen (North)
FREPIH R WWH LR E M T9-245% 2021 Estate, Kowloon 23249974 23285178  cyiwc@nlpra.org.hk
AEME () WREEM T101-108K%117-124%

— , , B p——
st ety (it b (e Shetlon 5331, Food Waste Recycle - Coffee Parade M Bkl 18

12 Tam Kon Shan Road, Tsing Yi

018 sxmFLBIR

39054840 39043643  kwtcgs@nlpra.org.hk 2021 33 San Fuk Road, Tuen Mun, New Territories 2461 2456 3201 ; h
0 95 59 1 P 12 94 332 618385 2456320 nlf@nlpra.org.
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. Community Service it B iR #5 ‘ Mobile Van for Publicity Service on Mental Wellness ## BB R E@ERS =
= o
& Mobile Van for Publicity Service on Mental Wellness 2
] Year of . . . (New Territories East) ‘B R R E FERS (R F) 2
< Establishment Servuf Emt/ Project ,Til Fax E—mall 2019 Units 503-504, 5/F, Ancillary Facilities Block, Tin Chak Estate, Tin Shui = 5599 6330 2486 3007 ~ mvp@nlpra.org.hk re
< N MR Ef /| TEEE 4 BE BB , o a
I EH Wai, New Territories (correspondence address) =
ntegrated Community Centre for Mental Wellness 5% @ MARKERERRBREARARS03-504F (BRAAL) o
i The Wellness Centre (Tin Shui Wai) & & (XK E) Mobile Van for Publicity Service on Mental Wellness §
Units 503-504, 5/F, Ancillary Facilities Block, Tin Chak Estate, (New Territories West) 5 # B 81 E S E IR (R 7 f) =
L 2 Tin Shui Wai, New Territories 24514369 24863007 wellness@nlipra.org.hk 2019 Units 503-504, 5/F, Ancillary Facilities Block, Tin Chak Estate, Tin Shui 5599 6330 24863007  mvp@nlpra.org.hk E
T MARKERZWMREREABRES03-504F Wai, New Territories (correspondence address) :
R AR KE X B R M AEAES03-504% (BAMAUL) w
& The Wellness Centre (Tuen Mun - Wu King) % % #F (I — 5 E
o . i 5
& 2010 Units 9 15, G/F, Wu Tsui House, Wu King Estate, Tuen Mun, 24502172 24415625 tmtwc@nlpra.orghk . .
NeWTe”'@;@S o e Integrated Mental Health Programme for Kowloon West Cluster of Hospital Authority
AT ESWMAREN TIELSH ERCERARAR AL EREE .
ﬂz B P __rara
N The Wellngss Centre (Tuen Mun-On ng);:ﬁﬁ(@l’ﬁ ZE) Lady Trench General Out-patient Clinic #Bi8E% A BRI P 2 F B
2010 E/F’ 2” T.'t”g,YaU(O'ngmm)“”'tV Centre, On Ting Estate, TuenMun, 4509172 24415625 tmiwc@nlpra.orghk 2010 213 Sha Tsui Road, Tsuen Wan, New Territories 26144789 24165123 B
ew Territories (sub-base TSN o
MAZEDIBE213%R i
FREFZEBREREHERLMT (D) o ’
. . a5 2 B2
i AT Rl EIGTC L Gy o o BT, T G
) : : , Cheu v ices, u
2010 Ez\l/\tlsTZGIr;iZé,nGe/sF, Fu On House, Tai Wo Hau Estate, Kwai Chung, 26521868 26521307  kctwe@nlpra.orghk 2010 Road. Kowloon 2150 7200
3 = o, i 5/]\7. i D/u \;/J\;” ] i)
HASBABOBER BN T21-22% JURRDEES SRR EREESAT
N . R = 53 20 0 2 1
The Wellness Centre (Shatin) %28 (3 ) e e Tsmg Yi Tor(vg Genera.l 0u'5-pat|ent C‘lml'c aRmREBERMZEM
2010 Room 1-8, G/F, Mei Wai House, Mei Lam Estate, Shatin, New Territories TG 35525354 sttwc@nlpra.org.hk 2ue ;ﬁl%s!%iz;ir_e;;;;smgY|,Nevv [ P e
MAVHERMERBHT1-8E A T
The Wellness Centre (Sham Shui Po) 2% &F (E7k ) Psychiatric Medical Subsidy and Community Support Project BH R BEEHRHEXZIEHE
2010 2/F, New Life Building, 332 Nam Cheong Street, Kowloon 23192103 27845367 ssptwc@nlpra.org.hk
NEREH3ZN2RMEGAIE TR 2/F, New Life Building, 332 Nam Cheong Street, Kowloon ctffunding
- ) ot o 2021 RER S B e A2 35525286 2784 5367 @nlpra.orghk
e Wellness Centre (Yau Tsim Mong
2010 “ﬁ“’ﬁ*ﬂ.ﬂ : 29778900 35525353 ytmtwc@nlpra.org.hk — -
G/F-1/F, Flourish Mansion, 9 Cheung Wong Road, Mong Kok, Kowloon JC JoyAge: Jockey Club Holistic Support Project for Elderly Mental Wellness
NERARREIRERELM TE—18 =0
BERQRRRATHE
The Wellness Centre (Islands - Yat Tung) A7 ezl A s -
REH (BB - 2F) landste 2016 j{;ggg ,j_gg;lﬁ%;izﬁgfﬁeo”g treet, Kowloon 23192103 2784 5367
2010 G/F, Luk Yat House, Yat Tung (1) Estate, Tung Chung, Lantau Island, 23635718 3552 5355 | hi REFE 3323 ST
New Territories @nlpra.org. | | .
¥ 5 AU | B R R — IR i Units 21-22, G/F, Fu On House, Tai Wo Hau Estate, Kwai Chung,
2016 New Territories 2652 1868 2652 1307
The Wellness Centre (Islands - Yat Tung) MAZBABOWE ZIEM T21-225
TR (BE-2R) -
islandstwc
2010 G/F, Yu Yat House, Yat Tung (I) Estate, Tung Chung, Lantau Island, 23635718 35525355 anpraerlil Units 503-504, 5/F, Ancillary Facilities Block, Tin Chak Estate, Tin Shui
New Territories (sub-base) (no drop-in service) o 2020 Wai, New Territories 24514369 2486 3007
MAXRBLURBRI—MAREMT (D) (FREIRE) HARKEXEWREREABAES03-504F
The Wellness Centre (Islands - Cheung Chau)
BRI (BE-FM) islandstwe Jockey Club “Get, Set, Go” for a Healthier Life BEZEH & tt4
2010 Flat 101, Cheung Fu House, Cheung Kwai Estate, Cheung Chau, 23635718 3552 5355 @nipraorghk
New Territories (sub-base) (no drop-in service) e 2/F, New Life Building, 332 Nam Cheong Street, Kowloon
FRENERBETHI0IZ (B4 (R EIER) D mmaengnsers—m 23192103 27845367  ssptwe@nipra.org fk
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B I OHF X% Annual Report 2020/2021

1§ R B

# W

Social Capital.330@So Uk Elderly Project B#EE&E330

2019

2016

Jockey Club Mental Wellness Project for Women E &

2018

2018

2/F, New Life Building, 332 Nam Cheong Street, Kowloon
NEBEHINEHEGAEE

23192103 27845367

Peer Support Service RAEZIBIRTE

2/F, New Life Building, 332 Nam Cheong Street, Kowloon
NEMEE3INFEMETRIEZE

2/F, New Life Building, 332 Nam Cheong Street, Kowloon
NEREHINEHEGREE

Units 21-22, G/F, Fu On House, Tai Wo Hau Estate, Kwai Chung,
New Territories
MAEFABOWS LIEM T21-225%

Family Service & R #5 ‘

23192103 27845367

23192103 27845367

2652 1868 3552 5352

ssptwc@nlpra.org.hk

I 2K 4 R Rt B

jewow@nlpra.org.hk

jewow@nlpra.org.hk

Clinical Psychological Service B R I I8 AR 75 ‘

Year of

Year of

Establishment Service Unit / Project Tel Fax E-mail
oo gL 52 F=H
R EH PR EN | TIFEE Bk BE B
Family Support Service K & 3z & IR %
2010 1/F, New Life Building, 332 Nam Cheong Street, Kowloon 35525250 35525351  fsp@nlpra.org.hk
NEBEE3INFEMETAIE—1E
Jockey Club Embracing H.0.P.E.S. Project E E & R BH L5t 2
2020 1/F, New Life Building, 332 Nam Cheong Street, Kowloon 35525253 35525391 jchopes@nlpra.org.hk

NEEMEHIB2LRMERAE—12

Service for People challenged by Autism Spectrum Disorder BEAE A T IR #5 ‘

Esta\[:eliasrhor;ent Service Unit / Project Tel Fax E-mail
R EH FR#EM /| TFER Bt BE BB
iSPA Support Centre for Persons with Autism
HREBMEALTZRADL
2019 16/F, AT Tower, 180 Electric Road, North Point, Hong Kong ZEONT OB I @I gl
ERLAEREISOFERF AL 1612
JC A-Connect: Jockey Club Autism Support Network
EREQENRTHE aconnect
201 1/F, New Life Building, 332 Nam Cheong Street, Kowloon 35525285 @nlpra.org.hk
NEMEMINTEMETAE—1E
VReach Project BEIfEA T E B B R B 4R 52
5020 Portion A of Room 601, 6/F, Wofoo Commercial Building, 574-576 35801852 35801856  vreach@nlpra.org.hk
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Nathan Road, Yau Ma Tei, Kowloon
NEE AR BGES T4-5T6 R E A EAECEC0IEAT

(V2]
w
)
o
o
w
=
=
w
-
<
(&]
o
(%]
. Service Unit / Project Tel Fax E-mail w
Establishment oz g N 5
e WBEf ) THEE & BE 5 g
B 3L 4 15 o
&
Clinical Psychological Service i 5 iy B R 3 w
2008 4/F, New Life Building, 332 Nam Cheong Street, Kowloon 27784503 35525383  cps@nlpra.org.hk £
NEERMEH32EME G AIBMNE o
z
Emotion GPS fE#GPS L
2016 Rm 601-602, Kimberley House, 35 Kimberley Road, Tsim Sha Tsui, 31832550 31883648  egps@nlpra.org hk u
Kowloon z
NEERDIEEBREISREEFA0601-602F 5
PROCruit C (New Life) EXREIKR K58 (ES)
5020 Portion B of Room 601, 6/F, Wofoo Commercial Building, 574-576 31012441 3580 1856 procruitc

Nathan Road, Yau Ma Tei, Kowloon
B AR B BEEST4-5 765 E M EAECE601ERE

@nlpra.org.hk

=

Mental Health Promotion & Prevention & @ RIEE R A “

Estaﬁ?;hor:\ent Service Unit / Project Tel Fax E-mail
ey o =58
R E G MRFEN / TFEE B #E Bl
WRAP® & MERITENE 2
2010 4/F, New Life Building, 332 Nam Cheong Street, Kowloon 35525312 35525393 -
NEMEH3INFMERAENE
space330 .
2017 1/F, 194 Prince Edward Road West, Kowloon 27822812 27821886 @T]Twr!fzﬁk
NEATEALI4E1IE pra.org.

Public Education AR &
4/F, New Life Building, 332 Nam Cheong Street, Kowloon
NEMEHINFMEEAENE

Professional Training & 2 35 &l ‘

public_education

23324343 27709345
@nlpra.org.hk

Esta\l(i?srh(:;ent Service Unit / Project Tel Fax E-mail
oo /L 528 =
RIEH MRFSE | TEER B BB B
B3
MINDSET College B2z recoverycollege
2017 G/F, 332 Nam Cheong Street, Kowloon 35525296 35525393 : bk
NEREEMINEHT @nlpra.org,
Jockey Club New Life Institute of Psychiatric Rehabilitation
ERGMERHRESR 3552 5290 o
199t G/F-1/F, 332 Nam Cheong Street, Kowloon 2332 4343 555255931 linstitiite@n praiorgihk

NEFEH3NRMTE—12
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- Social Enterprise Tt 2% T-Cafe i+ % 3
= <
o 1/F, EEC Building, Sludge Treatment Facilities, 25 Nim Wan Road, ) S
o Estafl?srhonfwnt Service Unit / Project Tel Fax E-mail 201 Tsang Tsui, Tuen Mun, New Territories 64690232 e e O s :
§ RUIEH PRFEEM / TEER BiE BE BB MATFHBEREHSFSERESMREXBPOAELE 5
c w
< i i =T & o
Social Enterprises #1 & & X Bi:lgzl':)tzc:;lfr\ll\r/]ffﬁ?ﬁgi]na HEO%—ZIO Texaco Road, Tsuen Wan &
Unit 402, 4/F, Wofoo Building, 204-210 Texaco Road, Tsuen Wan, customer 2018 o & ’ ’ 22317500 26286250  nlrskm@lpra.org.hk w
2009 New Territories 23274931 26286836 @nlpra.org.hk ew Te::les - =
= 0rg. S+ 10 =
. S RERELEHE04- 208 EAE4B4022 TR RN AR AR §
= . . = &
i Retail Business TE %% &
L [=] =]
= Food Factory & & L1 farmfresh330 £%330 )
. . ; AT o
& de!lght kitchen - o 2005 /2012 Sh'op'No‘ 2072'1, Station ancgurse, Tai Wai Station, MTR Ma On Shan 26989555 26989591  hisstw@nlpra.org.hk r
= 2016 Unit 2B, 4/F, Wofoo Building, 204-210 Texaco Road, Tsuen Wan, 22317500 2628 6836 delightkitchen Rail Line, Shatin, New Territories i
New Territories @nlpra.org.hk FRVAEBAEEAE20-215%
MAEEBLHE204-21058EAE4IE2BE farmfresh330 £41£330 farmiresh330
s drinks330 2019 Shop No. B07, 1/F, Queensway Plaza, 93 Queensway, Hong Kong 31014910 31014911 @nlpra.org hk g
5 . Unit 2, 4/F, Wofoo Building, 204-210 Texaco Road, Tsuen Wan, 22317503 2628 6836 drinks330 BEDBEIIREBEMIBBOTRS -
New Territories 24288711 24851833 @nlpra.org.hk New Life Healthy Living Specialty Shop # &£ E#t i
++5%/% ol B n“‘ = oo L 45- i il Li
FRAZEELHE204-210RMEAE4E2AE 2004 Shop No‘45 46, Tuen Mun Station, MTR West Rail Line, Tuen Mun, 24301423 24301412 hlsstm@nlpra.org.hk
New Territories
Catering Service 4 # I & FMATPIBE BT KE45-465R
atering Service
8 New Life Gourmet (Shek Pai Wan) $i 4 4% 3 (R 8 &
cafe339 . ' ‘ 2008 LG3/F, Pik Fai House, Shek Pai Wan Estate, Hong Kong 22949125 28147577 nlgspw@nlpra.org.hk
i 1/F, Main Cl|n|;a{Blockand Tr.auma Centrg, Plrmce of Wales Hospital, 26373112 26373362 cafe330_pwh EHOHEETEEBE G318
30-32 Ngan Shing Street, Shatin, New Territories @nlpra.org.hk New Life C . Store 3 4 BRI
FRYBRIEI- AT BRI BRERTBEAGRLLE ew Life Convenience Store % -
1997 G/F, West Wing, Kowloon Hospital, 147A Argyle Street, Kowloon 21946992 27142099 nlcskh@nlpra.org.hk
(1:321331% Y, to Int tional Academic Park, The Chi fe330_cuhk RS EERLAERRERARLT
, 1/F, Yasumoto International Academic Park, The Chinese cafe330_cu . .
2013 University of Hong Kong, Shatin, New Territories PSR RS @nlpra.org.hk gerRL.;e Efl).rtlv:nlegcidStoreK%%E%:JF itall 147A Arovle Street
FRVBESBD A SEATESHELZL01A 2001 Kév’vlozna fitation Building, Rowloon Rospita, BY€SUEL 91946115 21946116  nleskh@nlpra.org.hk
Eafe332003 2/F, Ch Yuet Ming A ities Centre, The Uni ity of fe330_hk SRR R R R AT
TG 0om 203, 2/F, Chong Yuet Ming Amenities Centre, The University of - o) o0 oo co cafe330_hku
Hong Kong, Pokfulam, Hong Kong @nlpra.org.hk
ERBHEMBEBAZHBANEFO21E203E Eco-Tourism 4 fE jik %%
cafe339 ' . ‘ ecotour330 4 fEfki#330 ecotour3so
2016 4/F, Wai Shun Block, Caritas Medical Centre, 111 Wing Hong Street, 23515611 23515779 cafe330_cmc 2006 33 San Fuk Road, Tuen Mun, New Territories 24611712 24611722 : hk
Sham Shui Po, Kowloon @nlpra.org.hk HETPEHER33YE O IR,
NEFKSXBEEIIFBEERRREEEE
cafe330
2/F, Central Stack, Kwong Wah Hospital, 25 Waterloo Road, Yau Ma Tei, cafe330_kwh Property Management MRER
2020 28342991 28342998
Kowloon o . @nlpra.org.hk MINDSET Place B {2
NEHFARIT EESRRER T EAE R E2E 2010 G/F, New Life Building, 332 Nam Cheong Street, Kowloon 23324343 27709345 ho@nlpra.org.hk
inno330 NEEEMINFMEGTAEM T
2001 Unit B, LG/F, InnoPgrt (Inter—Un.|ve'rS|ty Hall), The Chinese University 23953818 2395 3844 inno330
of Hong Kong, Shatin, New Territories @nlpra.org.hk
FRVEEED XA AN TEERE Direct Sales EHiZH &
One Cafe i it Wholesale % £ g St purchasing
G/F, Block C, Tuen Mun Mental Health Centre, Castle Peak Hospital, onecafe 2011 New Life Fruit Wholesale BRI % 23892219 23517811 @nlpra.org.hk
2013 : o 24208270 24739362 pra.org.
15 Tsing Chung Koon Road, Tuen Mun, New Territories @nlpra.org.hk
FREMBENEBLISHS LBRCETIIBRRESRLT http://eshop330.nk
Sun Garden Café Ea= 2011 E-Shop B L& & 23892286 23517871 Coltctsh/q/r;vl\;l:jjgém
201 Eaeflivo?erlrerzitFoarri;ns& Botanic Garden, Lam Kam Road, Tai Po, 2488 9945 2488 9945 @%}algjr(aer;cragfik
R . o 2012 rwh330 LA #330 23892286 23517871 rwb330@nlpra.org.hk
FRABHRBAREEERESENE B wb330@nlpra.org
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ACKNOWLEDGEMENT u/%%%ﬁ (as at 31 March 2021) (B E2021F3H831H)

Donors of Epidemic Prevention Supplies

BmEMEREEE AL

Build & Wish Voluntary Team ##1 & Tk
CAFE 100% B BE

Care Daily §l 2154

Clarins

Construction Industry Council BiE#E &
Contin Technology Limited 8 & # BB A F
Cook Asia Ltd. Ese i3 M B RAF

Department of Food and Health Sciences, Faculty of Science
and Technology, Technological and Higher Education Institute
of Hong Kong (Thei)

EARSHENEER -—RRARRRESR

Excel Health Charity Fund Limited 2R Z =R & HRAT
Feeding Hong Kong %#itt

FlexSystem Limited

Food Angel 1B &

Hong Kong Association of Youth Development

BEEBVFRENS
Hong Kong Neurosurgery Centre &7 i 48 SR A0y
Hong Kong Red Cross EHA+F &

Hong Kong South Star International Investment Limited
BERABERFRETRAR

Island South Property Management Limited
ERYEEEERLT

Kung Wo Beancurd Factory AR1= & &

Kwong Lung Hong Medical Co., Ltd. 1T ZEXF R AT
Li Ka Shing Foundation ZZHE £ &

Lions Club of Metropolitan Hong Kong &8 & # 7 &

Lions Clubs International District 303 (Hong Kong & Macao,
China) BB FEGHREBER=0=&

Love Legacy Foundation Limited ER B E B EERAE

Meiriki Japan Company Limited B A& IR ERERAE

People On Board Social Enterprises Limited
SEEPHEEEERAF

Post Crisis Counseling Network ¢ D IR S E iR g
Rotary Club of Kowloon West 1188 7 ka1t

Rotary District 3450 EIf¥ k834503 &

Sanfield Building Contractors Limted # B 2 G RA F)

Sha Tin District Office, Home Affairs Department
REEHREEVHAREREERE

Sha Tin District Planning and Coordinating Team, Social
Welfare Department

HEREIEVHRERIIRGE/E

Social Welfare Department # & @7 &

Sun Hung Kai Properties 35 & i1 &

Technological and Higher Education Institute of Hong Kong
BREREHERESR

The Hong Kong Council of Social Service & S REH &
The Hong Kong Jockey Club EABEE

The University of Hong Kong - Love HK Love U
EHB A2 —Love HK Love U

Three Kings Logistic Limited = 2R BR A F

Time Credit Limited R FBEEBRRF

Tung Chung Safe and Healthy City R Z 2 B EW T

UPS Parcel Delivery Service Limited B & B R BR R % A5
Whole Heart Association 2 W EHAEHE

YMCA of Hong Kong B EBHEES

Yuen Long District Coordinating Committee on Rehabilitation
Services THERERBHAZE S

Yuen Long District Planning and Coordinating Team, Social
Welfare Department 1t & &5 & 7o B & R & e 45 8/ )\

BEARRBEXEELT

R EE AN
Henry YOUNG
Michael YOUNG
HH

REME

Corporate / Individual Donor (Donation> $1,000)

BREAEEE /| AL (B8 > $1,000)

ASM Pacific Technology Limited

Benefit Engineering Ltd.

Blackwell Global Investments (HK) Limited
BRRKEE (58 BRAT

Bliss & Bless International Limited It BB G R A F
Circle K Convenience Store (HK) Ltd. OK@F|[EE R A F]

Consumer Search Hong Kong Limited
ERHSHEROERAST

Continuous Learning Centre, The Hong Kong Federation Youth
Groups BB S FREFEEEFL

E-power Technology Global Co. Ltd

Federal Foundation Group (Hong Kong) Limited
BIHEE(EB)BRAT

Get Fresh 020

Grandtag Financial Consultancy & Insurance Brokers Limited
BEEEHREEMEREAT

HSBC International Trustee Limited [E 2 B E5EE R A E
InterContinental Hong Kong & 7 i}l B 5

Jardine Restaurant Group fAMETB £ @

Jetta Fund Limited SERE S B RAF

K Plus Promotion Limited ZMEEERAF

Kenece International Limited 2 BE BB R A F

Kung Wo Beancurd Factory AR @&

LAP Lifelong Animal Protection Charity REE)EEH S

Li Ka Shing Foundation £ Z# & &

ACKNOWLEDGEMENT

Lundbeck HK Limited

MINDSET Limited B & RAE]

&

Ng Teng Fong Charitable Foundation Limited B H Z =& %
POV Production Limited &R FIEB R A F

Rewe Far East Limited

Rotary Club of Victoria

Sew On Studio E24[E

Sui Hing Chemical Co. Ltd. KBt 2 BB RAE
Taikonaut Limited

Tastemakers Asia Limited

UPS Parcel Delivery Service Limited & B REZX R A B
Yue Wing Cheong Manufactory Limited 5% B & R BB R A F
NREREREZEERAT

C. M. CHAN B B3

Therese CHAN Ka-nar B2z i

Cecilia CHENG Foon-che

CHEUNG Pui-san

CHEUNG Yee-on

CHU Fung-han

CHU Ho-yip

Peggy CHU Wai

CHU Sun-ting

FU Ka-yin

FUNG Yuk-lun

HA Pui-li E B4

HO Chiu-yu

HO Chung-yin

Kenneth HUNG
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KWAN Chi-cheong
KWAN Chi-sum

Ben LAM M F#

Judy LAM Sin-lai
Lawrence LAM Po-yam
Linda LAM #h 32

LAU Choi-ting

Obi LAU

LAU Yat-chun

LAW Kwok-keung

Sylvia LEE Suk-kuen

Elsie LEUNG Oi-sie, GBM, JP

LEUNG Yuk-ming
LI Lok-wah

LI Yau-chung

LIU Chung-wah
LO Kit-wah
LOUEY Pak-hin
LOUIE So-sum
LUI Chi-kwan
Ivan LUI Chi-kwan
Royden LUI
Jennifer MAK
Louise NG Lee
NG Kwan-yin 23# B
Anson POON

SEK Nin-chan

Asit SHAH

Benjamin SIU Ming-kit & B3 {5
SIU Wing-hei

TAl Wai 8 2

TANG Sin-yiu

Wisdom TSE Cheong
Ephraem TSUI Pui-wang
TSUI Pui-hon

TSUI Pui-wang

TSUI Pui-yan

Marina TSUI Wu-pun

Anne WONG TSUI On-yee %2 &
WONG Chun-fan

WONG Chung-kit

Jonathan WONG Chi-chun
YEUNG Chu-kwong

YEUNG Wai-ho

YEUNG Yui-yuen

YIP Pak-ki

;Y(:I:

Sy S

"7
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+
g
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B
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ot

4
/0

Companies and Organisations nominated by
the Association and successfully awarded in the

2020/21 Caring Company Scheme
2000221 FETHREMBISERALMINER
EREME | TROBMRIGEENERRIEE

101 (Hong Kong) Limited 101 (&%) BRAF
101 Studio Limited 101:2 5t EB R A F
2H Group Limited ZF$EH8IB R A E

Agriculture, Fisheries & Conservation Department
REBNEEZ

ARA Asset Management (Fortune) Limited - Fortune City One
Pus EEEEEREERAGD-BEEF W 4E

ARA Asset Management (Fortune) Limited - Jubilee Square
EEEEEEARAT—BESE

ARA Asset Management (Fortune) Limited - Ma On Shan Plaza
EEEEEEERAA-BRUES

ARA Asset Management (Fortune) Limited - Metro Town
BEEEEEEARAG-MBER

Bayshore Property Management Limited

BENEEEERLR
Birdland (Hong Kong) Limited

Blackwell Global Investments (HK) Limited
BEEREE(EE) A RAT

Bliss & Bless International Limited fRiEE B E R A E
Castle Peak Hospital & LIk

Chief Holdings (H.K.) Limited R E £ B (FE)ERAE
Coils Electronic Co,, Ltd. B EB & RER A7

Composers and Authors Society of Hong Kong Ltd.
BEBEUXREARBE

Consumer Search Hong Kong Limited
BRETEMERLERAT

Cook Asia Ltd. R M ERAH

Cuisine Continental Group (HK) Limited

Deerhill Bay Management Limited B2 & LI 3T EEERA B
Favilla Limited 83764 A B IR A F]

FlexSystem Limited

Frozen Food (Sea Food) of Hong Kong Limited
BHERA(BE)BRAH

Fung Heung Yuen Bakery Limited
BERERBRAT

Golden Resources Development International Limited
SRAXBEEBRAE

Goodwell Property Management Limited

BENEEEFRAT

Goodwell Property Management Limited - Connaught Garden
SENXEEERAS -SLLE

Goodwell Property Management Limited - Oceanaire
SENXEEFRAT -XFE

Goodwell Property Management Limited - Peninsula Heights

SRNFEEEERAG -EBRE

Goodwell Property Management Limited - Po Hong Mansion

BENEERERAT -ARAE

Goodwell Property Management Limited - Reve Plaza
ERNEEEERAR -ENE

Goodwell Property Management Limited - Roca Centre
SENEEERRAT —LEFD

Goodwell Property Management Limited - Sausalito
BRENEEEERAR - EHE

Goodwell Property Management Limited - The Victoria Towers
ERNEEEERAR-ARE

Goodwell Property Management Ltd - Jubilee Garden
ERENEEEERAR - FETLE

Goodwell Property Management Ltd - Mont Vert
ERNEEEERAR -ELWU

Goodwell Property Management Ltd - The Apex
ERNEEEERAR — EHEH

Goodwell-Prosperity Property Services Limited

Grandtag Financial Consultancy & Insurance Brokers Limited
BEEEFRREBERAT

Green Link Investments Limited

BABREBRAR

H.K. L.H.D. Motors Association Limited
SRR AEFEGEERAT

Hang Yick Properties Management Limited
EEEEEFRAF

Hankyu Hanshin Express (HK) Limited
PR =M B & (B ) G RAH

ACKNOWLEDGEMENT
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Hop Lee Builders Company Limited &/ & EE RAE)

Island South Property Management Limited
ARYEEEERAT

Jardine Airport Services Limited 18 F i = BR#% B IR A B

Kai Shing Management Services Limited - Grand Yoho
B EER#B B RAQE —Grand Yoho

Kai Shing Management Services Limited - One Harbour Square
B B BR75 B IR 2 5 — One Harbour Square

Kai Shing Management Services Limited - Two Harbour Square
R fs B 12 AR %5 FR 2 B — Two Harbour Square

Kee Wah Bakery Limited ZEHRER LA F

Kenece International Limited 2B EIBERAF

KML Engineering Limited SRR TR ERAH

Lane Crawford (Hong Kong) Limited B+ (&) ERAE
Meiriki Japan Company Limited B A& 1R ERBRAE
Millions Treasure Limited B & B R A 5

New Life Support Enterprises Limited i €t X B R AT

New World Facilities Management Company Limited
Mt AR EEGRAR

Nikkei Japanese Language School Limited
AEHAEERERAE

Novo Workstyle HK Limited /R & (F8)ERAE
Parklane Rehabilitation Home 1  Z #fx

PC Securities Financial Group Limited
BEbESS5cREEERAR

Pizza Hut Hong Kong Management Limited
BEUBEERERAT

Prince of Wales Hospital & 7 8 3 T % bz

Sanyiptong Company LLEE AT

Shiu Hang Cleaning Services Co. Ltd. JMEEZREB R A A
Sounds Good Creative Company Limited s 7B EB R A F
Star Industrial Co. Ltd. E X BEERAF

Sui Hing Chemical Co. Ltd. KB ZRRER A

Sun Hing Optical Manufactory Limited 7 E R EER AR AT

The Paramount Management Limited B R EBERAF)

Toppan Forms (Hong Kong) Limited
DR ER(EB)BRAE

Toppan Forms Card Technologies Limited
LRERRAERAE

UPS Parcel Delivery Service Limited & 8 REBZ R A

Vista Paradiso Property Management Limited
BERBMEERBRAD

Win City Coffee Company & i Bk & 5 /A 8]

Yummy House International Limited £ 5k ZE R G IR A ]

dayday330 Campaign Supporting Organisation

dayday3301TEh Sz 15118

101 (Hong Kong) Limited 101(&#) B R A F)

101 Studio Limited 101 5t EBRAF

2H Group Limited ZF S AIBRAF

ARYZE Living (HK) Limited RREEREEE (FH)ERAH
ASM Pacific Technology Limited &8 L ER B R A
Baptist Oi Kwan Social Service RE 2 EZH BRI E
Bethel High School fa 5 7] # 2

Beyond Digital Solutions Limited

Bliss & Bless International Limited IX#EEI B R A F)
Chai Wan Kok Catholic Primary School 487 & X %)\ &
Chief Group Limited R E &£ BB RAF

Chinese Manufacturers’ Association of Hong Kong (C.M.A.)
Secondary School R & 2

Chinese YMCA Secondary School FEEBHEEEHE
CMRS Digital Solutions Limited
CoDesign Ltd

Composers and Authors Society of Hong Kong Ltd
BEFBRREARBEERAF

Consumer Search Group Hong Kong Limited
Cook Asia Ltd. BN ERAT

Cruiso Digital Solutions Limited

CTBus Limited B AR B LRBER AT
Cuisine Continental Group (HK) Ltd.
Cuisine Continental Group (HK) Ltd. - alfafa

Cuisine Continental Group (HK) Ltd. - Chatterbox Café
Hong Kong

Cuisine Continental Group (HK) Ltd. - Delifrance

Department of Social Work and Social Administration, The
University of Hong Kong
BEEABHENEERM G TR ETHR

Department of Social Work, The Chinese University of Hong
Kong BERNABHETEZE AR

Durian Ltd #t 5B RAE

Employees Retraining Board g 8 B153ll/5
Favilla Limited

FlexSystem Limited

Fu Hong Society %k &

Fung Heung Yuen Bakery Limited B & E 5 R A

Goodwell Property Management Limited S &£ BB AR AT

Green Link Investments Limited B B R EER A7
GS1 Hong Kong Limited &8 E RREHE

Hang Yick Properties Management Limited
BRYMEEEBRAE

Hankyu Hanshin Express (HK) LTD
RRAEREE(EB)ERAT

Heep Hong Society B &
Hok Yau Club & #t
Holy Trinity College B 8 EXEk

Hong Kong Aero Engine Services Limited
EBMELEREERBERLT

Hong Kong Education City Limited EE# B H AR AR
Hong Kong Elite Athletes Association EBIE R ES S HE
Hong Kong Family Welfare Society 8 REBH &

Hong Kong Housing Society &8 B B &

Hong Kong Left Hand Drive Motors Association Limited
EBLHAEBEERAT

Hong Kong PHAB Association E B R IH &

Hong Kong Sheng Kung Hui Welfare Council Limited
ERELGRANBEERAT

Hong Kong Society for the Protection of Children
ERRERED

Hop Lee Builders Co., Ltd 5FIEEBRAF]

International Social Service Hong Kong Branch
HEERTERHH

ITOKIHK LIMITED REEEE B ER AT

Jao Tsung-l Academy B REESU{L BB

Jardine Aviation Services Group 18 P ERBEEE
Jardine Restaurant Group 16 MET B £ E

Kai Shing Management Services Limited - One Harbour Square
Management Services Office
BB BB AR A R /A ) — One Harbour Square

Kai Shing Management Services Limited - Two Harbour Square
Management Services Office
R B3R 7% B IR 2 8 — Two Harbour Square

KFC 52 &

KING’ S Rhythmic Gymnastics Ballet Academy of (HK)
BEEBMBREEESR

Kung Wo Beancurd Factory A% &
Listcup

Logistics and Supply Chain MultiTech R&D Centre
YR R At FE 38 % o R AT B 8 FR

Ma On Shan Ling Liang Primary School & # L E#8/)\ 2
Man Kiu Association Primary School B f5/\ &
Meiriki Japan Company Limited B A& I BE B ABRAE

Mrs. Mann Tai Po Rhenish Neighbourhood Eldery Centre
RESEFHXAREMEFD

MTR Corporation Limited & & # &G RAE

Novo Workstyle HK Limited #3ER & (F8)ER AR
Parklane Rehabilitation Home 1A # 127

PC Securities Financial Group Limited EiF:E 5 & RER
PHD PHD gt E £

Pizza Hut Hong Kong Management Limited

EENBEEEFRAT
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Po Leung Kuk Ma Kam Ming College ff B /5 S B 2

Pok Oi Hospital Mr. Kwok Hing Kwan Neighbourhood Elderly
Centre BE BTHE MR REME PO

Precious Blood Children’ s Village % Il 52 &4

Salesians of Don Bosco Ng Siu Mui Secondary School
RIBEYEMVIETE

Sanyiptong Company WWEE A F]

Shiu Hang Cleaning Services Co. Ltd. JK 18 & RERE B IR 2 F
Sisters of the Good Shepherd Z4 &

SociaLink Consultancy Limited

Sounds Good Creative Company Limited s 7B BB R A F
Sport Plus Workshop Company Limited

Star Industrial Co. Ltd. EXEEHRAF

Strategic Digital Marketing Company Limited

Sui Hing Chemical Co. Ltd KB 2 A RERAR

Sun Ferry Services Limited 1B &R E B RAF

Sun Hing Optical Manufactory Limited # R ERE R AT
The Alchemist Café ¥ 2 ) & M Bk 68

The Hong Kong Council of Social Service & B B RS
The Hong Kong Federation of Youth Groups &4 & £13 &
The Mental Health Association of Hong Kong &8 0 & £ &
The Spastics Association of Hong Kong & B 1R EEH &

Tsui Wah Holdings Limited 2 & [

Tung Wah Group of Hospitals 52 £ = iz

TWGHSs - Wellness Express 5 E )\ B 8 48

Visualution Labs Limited

Vogue Laundry Service Limited #Z R BRAF

VW-VES HK Limited

Wai Yin Association 2 i f &

Wofoo Social Enterprises Limited M1 B & > %

Women in Logistics and Transport

Yick Fung Engineering & Design Limited & & 5t TR AR A E)

Zung Fu Company Ltd. ZZ4TER QA

Corporation

=S

3hreesixty (Elements, Stanley)
759 Store 7590 {5 B

Angliss Hong Kong Food Service Limited
ZRANEEERERAT

A.S. Watson Group /& & Fc 5B

ASM Pacific Technology Limited &8 &R B R A

AXA General Insurance Hong Kong Limited Z B R E R AT
Barbo Limited

Bloomkids Creative Limited BB R ZRIEZE B R AT
BoMart EEE &

Cathay Pacific Airways Limited BIZ=f =B R A E

China Resources Vanguard (Hong Kong) Company Limited
EZHEXR(EH) BRLAH

ChinaChem Group & &
Circle K Convenience Stores (HK) Ltd. OKEF|[EB R A E

CMA Exhibition Services Limited
ERAPEREHAERERBERLAR

Coils Electronic Co,, Ltd. S HZB & R ER AT

Cook Asia Ltd. E5 sz il B IR A

Cuisine Continental Group (HK) Limited - Delifrance
Dandy’ s Café

Designer Workshop (HK) Limited B1E3h (B 78) B R A8
ET Press & 7% B #R i AR 41

Ever Gain Company Limited X BH B R A E

Fairwood Holdings Limited K &S B H R A5

Far East Laundry Group Limited @ Re B A EBER A
Fong Fong Projet d’ Art 555 B2

Fung Heung Yuen Bakery Limited BlE BB E R A
Get Fresh 020

Golden Resources Development International Limited
EREAXBEEERAT

Green Common

Hang Yick Properties Management Limited
EGEEEEFRAF

Health Addiction Company Limited & # 5 R A7)

Health Smart Limited &4 #E[R AT

Health Aims Organic Functional Products Specialty Shop
BEGERNEERENE

H. L. Wong & Co. E R ZU 1T

Hoi Tin Tong Company Limited /X 2B R A F
Hoixe Cake Shop g1 & 15

Honest Market by Jeffrey 23/ &

Hong Kin Dispensary Limited & & P 25 5 IR 2 5
Hong Kong Disneyland &5+ E 4

Hong Kong Food Services Limited

Hong Kong Maritime Museum & #5 = 4188
Hong Kong Sky Deck Limited

Hong Kong Television Network Limited E& B34 E R A F
Hongkong Land Limited &8 & & @A F
KEAERZK B

InterContinental Hong Kong 7 7l B /A 5

Island South Property Management Limited
ARNEEEERAH

Jardine Matheson Limited t4 #1347
Jardine Restaurant Group 16 Mgt B £ E
Jardine Sports Association 612 B &

Kai Shing Management Services Limited - Grand Yoho
RIS E IR R A8 —Grand Yoho

Kam Sing Development Limited £ 2t R E BB R AT
Kao (Hong Kong) Limited /£ £ (&%) BRAE

Kathy Concept

Kerry Holdings Limited & B R B RAE

Kerry Properties Limited 2 2R B R A

Kerry Property Management Services Limited
EEMEXEERBERAT

KML Engineering Limited B BRI & TR ER A

ACKNOWLEDGEMENT

Kubota Rice Industry (H.K.) Co., Limited
AREXRE(EE)BRAT

Kum Lo Hotpot &1 % 8% 7l & N B Z P15

&

Kung Wo Beancurd Factory A% & &

Kunst Exa Limited

Kyocera Document Solutions Hong Kong Limited
REBAERRREEBRAA

Lane Crawford (Hong Kong) Limited & £ (&%) B R AF
Lazy Cat Yoga Company Limited BI5 B MERAF

Ling Ling Cook B2 %4 %11

Link REIT EREHMEREETES

Lorence & Company Limited &4 317G R A F

LY Bakery = it {2

Marae Limited 35 &G R A 5

Market Place (Telford, Gold Coast, Olympian City, Sunshine City
Plaza, iSquare, Hysan Place) Market Place (BB EH &% 8
B REE - HAN BEES HEES)

Meiriki Japan Company Limited BA &G 1BEERERAF
Metta Holistic Healing Studio

Millions Treasure Limited BEEE R A7)

MINDSET Limited BB R A8

Ming Pao Holdings Limited B3R £ BB fRA E

Mitsubishi Electric (Hong Kong) Limited =& E % (&%) ER AT
Morgan Stanley

MR Event Planner Limited 3¢ & 58 2|5 R A 8]

MTR Corporation Limited & # B AR A

New Opportunity Company Limited 3 #%7% [R A 5

New World Facilities Management Company Limited
FHRLEEEERAS

Ngong Ping 360 Limited 33605 R A

Nikkei Japanese Language School Limited
BEBABERERAT
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Oliver’ s The Delicatessen (Prince’ s Building)

NERBZRRE(XFAE)
One Bite Design Studio Limited — A&k 5t TEZE

One Vegan Shop - Metta International (HK) Limited
—ZRE-ZERAR(EE)BRAT

Organic Oasis

Organic Town B # %

Pacific Coffee Company Limited XFEMBEER AT
Parklane Rehabilitation Home 1A & £ 32z

PackTailor Limited #8772 B%£HRAF

People’ s Place R

Pizza Hut Hong Kong Management Limited
BEVBEEEERAT

POPAART Limited —12ZZHR A F
PricewaterhouseCoopers & E Bk B B 5t I 5T

Ralph Lauren Asia Pacific Limited

RAW.A Creation Limited

Sanyiptong Company WEFE A F)

SEB Asia Limited

Sesame Kitchen - Shimizu Shima 2 f B 5 — 78 K & FF

Sew On Studio E 44 &

Shell Hong Kong Limited & &R 3% G R 2 5

Shiu Hang Cleaning Services Co. Ltd. JK BB ZRZEB R AE

Sime Darby Motor Services Limited X H £ 5 ERFER L E

Sino Estates Management Limited - Horizon Place
ENNEEEERAR -AEE

Sino Group - Regentville Shopping Mall
EMNEE-FEHFENES

Sino Group - Shatin Galleria EF & B — Y HE XA O
Soar Football Development Company $1#5 R ¥ & B A &

SodaMall EEEBE

SOGO Hong Kong Company Limited &3¢ (F#) B EERLAH
SPI West Port Limited #F & 5 B R 2 5

Star Industrial Company Limited 2 X BE£ERAF

Sui Hing Chemical Co. Ltd. KBt 2BRAERAE

Sunrise Enterprises Company BIE1ITBXAF)

Swire Coca-Cola HK Ltd. B A& A D AT 4B R A E

Tak Lee Group (Hong Kong) Limited BRI A& (%) BR A
The Jardine Engineering Corporation Limited 1614235 [R/A 5]
Three Kings Logistic Limited = 2# B R A 5

Treehouse # B

Tse Yuet May Post Sync Specialist Limited
#HAERERFERAT

Tsui Wah Group BE5£E

Universal Cars Limited iR F5E B RA B

UPS Parcel Delivery Service Limited B & Bl R BERF AT
Vintage International Limited 1R ZEIEERAF

Visionary Studio Z#&f

Wellcome Supermarket (The Belcher’ s, Causeway Bay)
TEBATE (ERE, RikE)

Win City Coffee Company Limited EESMBEE 5 A F

Wing Kishmoto E &K 817

Wofoo Social Enterprises Limited M1 E L & 1> %

Yata Limited - Yata Department Store —HERAE-—HBEE
YMCA of Hong Kong B EEBHEEE

Youjiang Handmade Cake (Tai Po) B Bl &85 (KHE[E)

Yuen Long Church Chow Sung Chu Oi Youth Centre
HEREHETHERARIEETERDL

Zephyrite Design Studio Limited
Zung Fu Company Ltd. ZZTERAF

BIrE

Government Department / Public Organisation

BFERFI | RHEHE

Agriculture, Fisheries and Conservation Department
BEBREES

Castle Peak Hospital % LI % Bz

Community Psychiatric Service, North Lantau Hospital

JER UL B PR it FR & TR AR 75
Correctional Services Department B# &

Department of Psychiatry, Queen Mary Hospital
BEERERR

Employees Retraining Board {8 & B335

Environmental Protection Department IR 15 R £ &

Fish Marketing Organization £ 8841 & i

Food and Environmental Hygiene Department BMIRIER £ E
Hong Kong Housing Society &8 B B # &

Hong Kong Tourism Board & &k % B B

Institute of Mental Health, Castle Peak Hospital
BLBREHRERESZMR

Islands District Council E BB S

Kwai Chung Hospital 2% % &

Kwai Chung Police Station 3@ £ E

Kwai Tsing District Health Centre 2% & & B f& F 10

Kwong Wah Hospital B % % bz

Leisure and Cultural Services Department B 24 F: X 1t E#5 E
PostShop - General Post Office Hong Kong & 78 8 B 48 /5 Z0 L R
Prince of Wales Hospital & 8 7 3 T 86z

Psychiatric Department (Children & Adolescent), United
Christian Hospital EB# M S BREREH RERTVF)

Queen Mary Hospital 357 bz

Sha Tin District Planning and Coordinating Team, Social
Welfare Department 1t & @ F| &) HE R & R #E/ )\

Sham Shui Po District Planning and Coordinating Team, Social
Welfare Department 4t & @5 B 7Rk 1 & R & R £ 8/ VA

Social Welfare Department t & & &

Social Welfare Department (Tai Po and North)
HEREANB(RERIEER)

Tai Po and North District Planning and Coordinating Team,
Social Welfare Department
HERNEABNIIRRE RS/ NE

The Salvation Army Tai Wo Hau Children and Youth Centre
PUEEARBOBLERL

Urban Renewal Authority TE& E 2 /5
Vegetable Marketing Organization £ & iR

Yaumatei Child & Adolescent Mental Health Service
HRM R ERS D ERBERERE

Yuen Long District Planning and Coordinating Team, Social
Welfare Department 1t & @ F| B LB & R &I M #1 E/ )\

Funding Body
BERER

Central Western, Southern and Islands District Social Welfare
Office, Social Welfare Department
HERIBETARKEESREINER

Chow Tai Fook Charity Foundation B ABZZE £
Community Investment & Inclusion Fund HE R EHZE S
Education Bureau 1B B

Enhancing Employment of People with Disabilities through
Small Enterprise’ Project [l 2 B 7 &5 5+ 2

Environment and Conservation Fund BiEREAREESE
Environmental Protection Department IRIZREE

Food Commons Foundation £Z B8 # &£

Fu Tak lam Foundation Limited /& &£ G R A 5

Heart Warming Fund Limited B E S ERAF

Hong Kong Housing Authority &8 EEZ 8 &

Hong Kong Jockey Club Charities Trust
ERBERGREGTES

Hospital Authority Bl &5
HSBC Trustee (Hong Kong) Limited [E & 555 (F2)BRA

Innovation and Technology Fund for Application in Elderly and
Rehabilitation Care 2 R REAIRERES

Islands District International Day of Disabled Persons Working
Group Bt E@ EIR1E R H T1E/\A

Koo’ s Giving Charitable Foundation BESEZ=E£%

Kowloon City and Yau Tsim Mong District, Social Welfare
Department #t B2 E - NN L AR EE
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Labour and Welfare Bureau % I K& &7 /&
Li Ka Shing Foundation T ZH &£ & &
Lotteries Fund #5455 £

Shek Pai Wan Estate Management Advisory Committee Fund
AHEBENERAAEES

Shih Wing Ching Foundation ik & &%

Social Welfare Department 1t & 187 &

Social Welfare Development Fund #t 2 @& B E %
The Community Chest of Hong Kong B R & &

Tuen Mun District Office, Home Affairs Department
BHRHREBE

Women’ s Commission % EHEEE

Working Group on Medical and Rehabilitation Services, Social
Services Committee, Tuen Mun District Council
TMEZRHERBLZECETERENERRBIFENE

Organisation / Community Group

e/ e

Area Committee, Kwai Chung (West) %58 (F) DB ZE G

Asbury Methodist Social Service Yat Kwai Integrated
Development Centre
BEEHECHEHERBEREGSERF DO

Birdintree Foundation Limited £ {F & £ E R AT

BOKSS Integrated Community Centre for Mental Wellness (Kwai
Tsing) REEEEHGRBRLNE (%5)

Caritas District Elderly Centre - Yuen Long (Shui Pin Wai)
AETHEEREDL (KEE)

Caritas Wellness Link - North District B & 45 &F
Caritas Wellness Link - Tsuen Wan BB E & 481
CCM Christian Mission Limited & & PR EfEhEE

Centre for Community Cultural Development
HEXLERPL

Chan Tseng Hsi Kwai Chung District Elderly Community Centre,
The Hong Kong Society for the Aged
EREREAGHEERXREREMERD

Christian and Missionary Alliance Tsuen Wan Church
EEHEEGEEE

Evangelical Lutheran Church Social Service Hong Kong
Sheen Hok Charitable Foundation Kwan Shon Hing Yu Chui
Neighbourhood Elderly Centre
EEEERAKEESHENRRRERSHO

Family Hub Parents / Relatives Resource Centre, Hong Kong
PHAB Association EBERBEERBXRERF D

Feeding Hong Kong 4 &4t

Food Angel 1B &

Food Grace B &Y

FOOD-CO

Foodlink Foundation & L @& &
Foot Print Voluntary Team & EN % T &
Fu Hong Society % B &

Greeners Action 4k 48178

Health in Action 175

HKCCCC Yuen Long Church Chow Sung Chu Oi Youth Centre
FEAEHRGTHEARIEFTERD

HKFYG JC Open Up: Round-the-Clock Counselling
EREEHEBESESVERERRBELET A Openls

HKMHA JC Amity Place (Tai Po) &R D EBBEEEE RN S
HKSKH Lady MaclLehose Centre & BB A G HIEEX AP D

HKSKH Lady MacLehose Centre Dr. Lam Chik Suen District

Elderly Community Centre
BEEREREEXAROMEERLZAGSRE RO

HKSKH Lady MacLehose Centre - Services for Ethnic Minorities
Unit EBRAEREER AR O —DBRE RS

HKSKH Tung Chung Integrated Services
ERENERNRERAGERE

Hong Chi Kwong Fuk Wai Yin Workshop, Hong Chi Association
EEGEEEREMRELIS

Hong Kong Association of Therapeutic Horticulture
BEEZLRHE

Hong Kong Blind Union E& LA &S

Hong Kong Eating Disorders Association Limited
BERERAARESERAT

Hong Kong New Era Leo Club EEMEREFH T &

Hong Kong Organic Certification Centre &85 15355 H 10
Hong Kong Organic Resource Centre H8 B & R0

Hong Kong Outlying Islands Women’ s Association

ERARERYHE

Hong Kong Sheng Kung Hui Outreaching Team for Multi-
Cultural Community EAE R &% 7t XL IMNE R B

Hong Kong Young Women’ s Christian Association Central,
Western & Islands District Youth Outreaching Social Work Team
BREBYLEETARKESEEIEH G IR

Hong Kong Young Women’ s Christian Association Tai O
Community Work Office

EREEHYERERNRHE TSR

Kadoorie Farm and Botanic Garden ZEE R EEYE

Kung Yung Koon-Shabnam £ g8
Kwai Tsing District Council X5 & & &

Lions Clubs International District 303 (Hong Kong & Macao,
China) BB MIFEEREBR=0=&

New Territories East Home Support Service, SAHK
ERRERTNARREZERS

North District Council 1 EB &S

Po Leung Kuk Padma and Hari Harilela Integrated
Rehabilitation Centre RR B EFIR BLAEHESERFL

Pok Oi Hospital Chan Ping Memorial Neighbourhood Elderly
Centre BEBIEHETLERELSHL

Pok Oi Hospital Chan Shi Sau Memorial Social Service Centre
BEBRRLEBLITEERBEFRDL

Remembrance Of Grace Church Tai Po Church
HEHHRBERFZHBHD

Richmond Fellowship of Hong Kong #IR &
Sha Tin District Council YHEZ &
Shinrin Yoku Hong Kong & & & A

Sik Sik Yuen Ho Hong Neighbourhood Centre for Senior Citizens
BEETREMETL

SRACP Placidity Place &8 &5 285
St. James’ Settlement (M:) Drive (Mobile Van for Publicity

Service on Mental Wellness)
IRXEHOREEE BHBRREEERY)

St. James™ Settlement So Uk Neighbourhood Elderly Centre
DPRRBHEHEREMET O

Stewards Take Your Way Clubhouse (Ma On Shan)
SAAEE AlE (B&WL)

Stewards Take Your Way Clubhouse (Shatin)
SEMEE BlES (VH)

Tai Po District Council K @& E

The Baptists Convention of Hong Kong Lai Yiu Neighbourhood
Elderly Centre RBEHM ERBEBEREMSHL

The Club, Hong Kong Sheng Kung Hui Welfare Council Limited
EBENERNBEERAT £ER

The Neighbourhood Advice-Action Council Tung Chung
Integrated Services Centre & HE B R B ERBEH L

The Salvation Army So Uk Estate Social Capital Development
Project Mt EMFUNBRB A — R KW BB @ ERE B8

The Salvation Army Tai Wo Hau Centre for Senior Citizens
HEEAEOREFRD

The Salvation Army Tai Wo Hau Children and Youth Centre
PUEEABOBLERD

The Salvation Army Tung Chung Family Support Centre
HUBRBAREZERD

The Society of Rehabilitation and Crime Prevention, Hong Kong
EREES

The Urban Peacemaker Evangelistic Fellowship Limited
W ERE 2

Tin Shui Wai District Support Centre, Fu Hong Society
KEEXKEMEZERL

Tsuen Wan District Council £ 2 &% g

Tsuen Wan Elderly Lounge, Hong Kong Housing Society
EEEEHEEERERLT D

Tuen Mun District Council BEF & &
Tung Chung Safe and Healthy City 558 % 2 BB H

Tung Wah Group of Hospitals TWGHs Wellness Express (Mobile
Van for Publicity Service on Mental Wellness)

RE-RENERR (FREERDEEERY)
TWGHs CROSS Centre 3 2 = [z l# Bl & H .0

TWGHs Wilson T.S. Wang District Elderly Community Centre
RE-[EEREEHMEFRL
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Wan Ho Kan Neighbourhood Elderly Centre
BERREMERL

Youth Square B EEH
Yuen Long District Council TTHI& & &

YWCA Jockey Club Tuen Mun Integrated Social Service Centre
2E-BREEMGELEREE

EAAREXEBRLE
Academic
25

Bethel High School fa%#| # £

Buddhist Fort Ho Memorial College ## H Al 0 & 2
Caritas Charles Vath College BBE EBH =R

C.C.C. Chuen Yuen College FEEBH G2 THE

Chiu Chow Association Secondary School M & 8 & 2
Christ College BB Zpx

CMA Secondary School i & &

CNEC Lee | Yao Memorial Secondary School
HEGEGFERLSHE

CUHKFAA Chan Chun Ha Secondary School
BERNAZREEHEREEHRE

Daughters of Mary Help of Christians Siu Ming Catholic
Secondary School X FH B hEHEHEF 2

Department of Food and Health Sciences, Faculty of Science
and Technology, Technological and Higher Education Institute
of Hong Kong (Thei)
BEREHEREERERERRNEER

Department of Health and Life Sciences, Hong Kong Institute of
Vocational Education (Chai Wan)
EREXYEERRERRESNER (KE)

Department of Psychology, The Chinese University of Hong
Kong BERNAZLEZZR

Department of Social Work, The Chinese University of Hong
Kong BEBRNRBHE TR R

Fung Kai Innovative School BiZ Al /)&

HKFEW Wong Cho Bau Secondary School
ERHEIEHERERPE

Ho Yu College and Primary School (Sponsored by Sik Sik Yuen)
EEEINHERSE S/ NS

Hong Kong Baptist University &R A2

Hong Kong Baptist University College of International
Education EE R G AL2EE LM

Hong Kong College of Technology BB E £ #EZR

Hong Kong Institute of Vocational Education (Shatin)
EBEXHELR (VE)

Hong Kong Institute of Vocational Education (Tsing Yi)
BRTEHERR (BK)

Ling Liang Church E Wun Secondary School B2 E 14 XX F2
Lingnan University S8 % A &

Po Leung Kuk Mrs. Ma Kam Ming-Cheung Fook Sien College
RRBERAXABEWLRES

Pope Paul VI College fR#% 7\ttt £

School of Life Sciences, The Chinese University of Hong Kong
BEBRXABLEGRBSM

Sha Tin Government Secondary School 7Y B i &
Shatin Tsung Tsin Secondary School YR EH 2

Shek Lei Catholic Secondary School A # X F#ih &

SKH Bishop Baker Secondary School BAZHAH G EHS
St. Rose of Lima’ s College 2B # =

The Chinese University of Hong Kong & XX A2

The Education University of Hong Kong B H B A2

The Hong Kong Polytechnic University & 182 T A 2

The Jockey Club School of Public Health and Primary Care, The
Chinese University of Hong Kong
EBNXABEFEARGENREERRER

The Unified Protocol Institute

The University of Hong Kong &8 A&

The Wellness and Counselling Centre, The Chinese University of
Hong Kong & AR N ASBEEH R VERBERBE RO

Tivoli Anglo-Chinese Kindergarten ZBHEX 4 E
Tivoli Nursery * Tivoli Kingdergarten ZREA R E « ZRAHE
TWGHs Kap Yan Directors” College RE=IREHFHREHE

TWGHs Mrs Wu York Yu Memorial College
RE=RAERLSTR

United Christian College &2

YMCA of Hong Kong Christian College & & £{5 &%

Individual / Volunteer

ERAL /&I

CHAN Kar-choi B0

Dr. Adam CHAN Kwok-luen [ B B 18 +
Dr. CHAN Chi-yung B & B 6%

Dr. Estella CHAN Yue-kuen fR# 518 £
Professor CHIU Chui-de BBE B##%
CHOI Yu-sing E# £

Dr. William CHUI Wing-ho 2k S &4
Professor David. M. CLARK

David GROVE

Jacques KGAI #T & &

Mrs. KISHIMOTO &R KK

Kay KWAN Hoi-ning B/ %

Linda LAM #i 3

Professor LEE Mo-yee ZR & %35

Dr. LEE Yiu-ki TR EE 4

Professor Patrick LEUNG Wing-leung 32k = %%

Rev. Jeffrey LI 2= 1@ A5 4 £

Dr. Julia LO Wing-ka B5EZ= 8+
Professor Joyce MA Lai-chong & B H##%
Professor Phoenix MO Kit-han B Z B %%
Ken NGAI

Professor Suzanne SO Ho-wai & 8] 5T U #%
SO Yi-ha BB &

Andy WONG Ting-lam T 5Z 3

Dr. Cindy WONG Oi-ling EE ¥ 1§+

Dr. Lily XIA Li-li BB+

Monica YAU Ng Lai-tuen B8 R BBl & +
YEH Feng-jen EE{-

YIM Ka-lee B & 41

KIRERE

BREL AR £
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FINANCIAL REPORT BB ®H&E

F. S. Li & Co.

CERTIFIED PUBLIC ACCOUMNTANTS

1000 Admaraliy Centre Tower |, |8 Harcourt Rosd, Hong Kong
Tel - ZRGE 1717 Fax : 2865 6R2E  Emal © mails fxlco.com

INDEPENDENT AUDITOR'S REPORT TO THE MEMBERS OF

NEW LIFE PSYCHIA (4]
[incorporated in Hong Kong and limited by guarantee]

Opinion

We have audited the consolidated financial statements of Mew Life Psychiatric Rehabilitation
Association and its subsidiary ["the Group™] set out on pages 14 to 53, which comprise the consolidated
statement of financial position as at 31st March 2021, and the consolidated statement of comprehensive
income, the consolidated statement of changes in funds and reserves and the consolidated statement of
cash flows for the year then ended, and notes to the financial statements, including a summary of
significant accounting policies.

In our opinion, the consolidated financial statements give a true and fair view of the financial position
of the Group as at 31st March 2021, and of its consolidated financial performance and its consolidated
cash flows for the year then ended in accordance with Hong Kong Financial Reporting Standard for
Private Entities ["HKFRSPE"] issued by the Hong Kong Institute of Certified Public Accountants
["HKICPA"] and have been properly prepared in compliance with the Hong Kong Companies
Ordinance.

Basis for opinion

We conducted our audit in accordance with Hong Kong Standards on Auditing ["HKSAs"] issued by
the HKICPA. Our responsibilities under those standards are further described in the Auditor's
responsibilities for the audit of the financial statements section of our report. We are independent of
the Group in accordance with the HKICPA's Code of Ethics for Professional Accountants ["the Code"],
and we have fulfilled our other ethical responsibilities in accordance with the Code. We believe that the
audit evidence we have obtained is sufficient and appropriate to provide a basis for our opinion.

Information other than the consolidated financial statements and auditor's report thereon

The Executive Commitiee Members are responsible for the other information. The other information
comprises all the information included in the list of Executive Committee Members on page 1 and the
Report of Executive Committee on pages 2 to 10, but does not include the consolidated financial
statements and our auditor's report thereon.

Our opinion on the consolidated financial statements does not cover the other information and we do
not express any form of assurance conclusion thereon.

In connection with our audit of the consolidated financial statements, our responsibility is to read the
other information and, in doing so, consider whether the other information is materially inconsistent
with the consolidated financial statements or our knowledge obtained in the audit or otherwise appears
to be materially misstated.

Independent Auditor's Reporr

Information other than the consolidated financial statements and auditor®s report thereon
(continued)

If, based on the work we have performed, we conclude that there is a material misstatement of this other
information, we are required to report that fact. We have nothing to report in this regard.

Responsibilities of Executive Committee Members and those charged with governance for the
consolidated financial statements

The Executive Committee Members are responsible for the preparation of the consolidated financial
statements that give a true and fair view in accordance with HKFRSPE issued by the HKICPA and the
Hong Kong Companies Ordinance, and for such internal control as the Executive Committee Members
determine is necessary to enable the preparation of consolidated financial statements that are free from
material misstatement, whether due to fraud or error.,

In preparing the consolidated financial statements, the Executive Committee Members are responsible
for assessing the Group's ability to continue as a going concern, disclosing, as applicable, matters
related to going concern and using the going concern basis of accounting unless the Executive
Committee Members either intend to liquidate the Group or to cease operations, or have no realistic
alternative but to do so.

Those charged with governance are responsible for overseeing the Group's financial reporting process.

Auditor's responsibilities for the audit of the consolidated financial statements

Our objectives are to obtain reasonable assurance about whether the consolidated financial statements
as a whole are free from material misstatement, whether due to fraud or error, and to issue an auditor's
report that includes our opinion. This report is made solely to you, as a body, in accordance with
section 405 of the Hong Kong Companies Ordinance, and for no other purpose. We do not assume
responsibility towards or accept liability to any other person for contents of this report.

Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in
accordance with HKSAs will always detect a material misstatement when it exists. Misstatements can
arise from fraud or error and are considered material if, individually or in the aggregate, they could
reasonably be expected to influence the economic decisions of users taken on the basis of these
consolidated financial statements.

As part of an audit in accordance with HKSAs, we exercise professional judgment and maintain
professional skepticism throughout the audit. We also:

- Identify and assess the risks of material misstatement of the consolidated financial statements,
whether due to fraud or error, design and perform audit procedures responsive to those risks, and
obtain audit evidence that is sufficient and appropriate to provide a basis for our opinion. The
risk of not detecting a material misstatement resulting from fraud is higher than for one resulting
from error, as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or
the override of internal control.
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< NEW LIFE PSYCHIATRIC REHABILITATION ASSOCIATION NEW LIFE PSYCHIATRIC REHABILITATION ASSOCIATION
= Independent Auditor's Report i
®
o CONSOLIDATED STATEMENT OF FINANCIAL POSITION ®
’ Auditor's responsibilities for the audit of the consolidated financial statements (continued) AT 31ST MARCH 2021 &
2_% - Obtain an understanding of internal control relevant to the audit in order to design audit Mote 2021 2020
" procedures that are appropriate in the circumstances, but not for the purpose of expressing an HKS HKS
? opinion on the effectiveness of the Group's intemal contral,
& NON-CURRENT ASSETS
@ - Evaluate the appropriateness of accounting policies used and the reasonableness of accounting Pmperty, plant and equi!:mem 6 11,893,157 12,078,765
estimates and related disclosures made by the Executive Committee Members. Equity investments at fair value through other
comprehensive income 7 6,279,190 5,637,711
F - Conclude on the appropriateness of the directors' use of the going concern basis of accounting
® and, based on the audit evidence obtained, whether a material uncertainty exists related to events 18,172,347 17,716,476
or conditions that may cast significant doubt on the Group's ability 1o continue as a going
concern. If we conclude that a material uncertainty exists, we are required to draw attention in CURRENT_&SSETS
our auditor's report to the related disclosures in the financial statements or, if such disclosures are Inventories - goods for 53]‘ 1,125,757 1,404,911
inadequate, to modify our opinion. Our conclusions are based on the audit evidence obiained up Accounts ﬂ’fd "U?ﬂ’ receivables 8 45,310,889 72,563,724
to the date of our auditor's report. However, future events or conditions may cause the Group to Time deposits with banks 9 235,150,484 175,847,410
Tax repayable = 75,4635
- Ewvaluate the overall presentation, structure and content of the consolidated financial statements,
including the disclosures, and whether the consolidated financial statements represent the 324,898,962 312,815,170
underlying transactions and events in a manner that achieves fair presentation. CURRENT LIABILITIES
Creditors and accruals 10 (44,621,446)| (34,181,507)
- Obtain sulficient appropriate audit evidence regarding the financial information of the entities or
business activities within the Group to express an opinion on the consolidated financial NET CURRENT ASSETS 280,277,516 278,633,663
statements. We are responsible for the direction, supervision and performance of the group audit.
We remain solely responsible for our audit opinion. NET ASSETS 298,449,863 296,350,139
We communicate with those charged with govemanee regarding, among other matters, the planned NET ASSETS HELD ON BEHALF OF MINDSET
scope and timing of the audit and significant audit findings, including any significant deficiencies in PLACE - property management account 11 148,147 146,084

internal control that we identify during our audit.

/QL; 2 LO.

F. 5. Li & Co.
Certified Public Accountants

298,598,010 2964 3

Hong Kong, 7 0 AUG 2021
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NEW LIFE PSYCHIATRIC REHABILITATION ASSOCIATION

CONSOLIDATED STATEMENT OF FINANCIAL POSITION

AT 38T MARCH 2021
{Continued)

Mote 2021 2020
representing: HKS HKE
DESIGNATED FUNDS

Reserved Fund 12 86,522,705 90,904,346
Investment Revaluation Reserve 13 (1,447,315 (2,420,143)
Staff Welfare and Development Fund 15 4,454,689 3,872,350
Serviee Users' and Families' Welfare and Charitable

Fund 16 1,605,892 1,605,892
Flag Day Fund 17 9,182,442 9 HE6,3098
Dr. Wu Wai Yung Fund 20 3,552,532 2,863,811
Dr. Stella Liv Fund 21 1,960,799 1,945,429

105,831,744 108,658,083
SUBVENTION ACCOUNT

Lump Sum Grant Reserve Fund

Lump Sum Grant Reserve 23 152,546,865 145,881,999

Provident Fund Reserve

-Snapshot staff 23 1,515,173 1,496,125

-Mon-snapshot staff 23 35,330,249 32,208,567
Social Welfare Subvention Surpluses

Rent and Rates 24 (1,344,772) (2,071,869)

Central Items Surpluses 24 600,984 2,124,128
Furniture and Equipment Replenishment and Minor

Works Block Grant Reserve Fund 25 34,864 5,416,357
Social Welfare Development Fund 26 987,797 983,485
SWD Allocation-One-OfF Subsidy 27 2,383,903 743,264
Small Enterprise Fund {SWD) 28 563,056 909,000

192,618,119 187,692,056

208,449,863 296,350,139
PROPERTY MANAGEMENT RESERVES HELD
ON BEHALF OF MINDSET PLACE 29 148,147 146,084

298,598,010 206,406,223

The financial statements on page 14 to 53 were approved and authorised for issue by the Executive

Committecon 2 [ AUG 2021

" il tl_ Lo L{_&"’F\- ~ \_74'
Miss TAM Kam Lan, Annie, GBS, JP 4 Mr. KONG Yoek Seng
Chairperson Honorary Treasurer
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NEW LIFE PSYCHIATRIC REHABILITATION ASSOCIATION

CONSOLIDATED STATEMENT OF COMPREHENSIVE INCOME
— FORTHE YEAR ENDED 3IST MARCH 2021

INCOME

Social Welfare Lump Sum Grant

Social Welfare Designated Subvention
Central Items
Central Item - Amount refund to Government
Rent and rates, Government Rent
Rent and Rates - Amount refunded to Government
Social Welfare Development Fund [Note 28]
SWD Allocation One-Off Subsidy [Mote 27]
Intensive Employment Assistance Programme for

Self-reliance
Employment Support Service
Furniture and Equipment Replenishment and Minor
Works Block Grant [Note 25]

Hospital Authority

Employees Retraining Fund

Community Chest

Other grants

Lotteries Fund [Note 30]

Hong Kong Jockey Club Charities Trust

Donations

Dues and Fees

Members' Subscriptions

Rental Income

Mental health promotion programme

Miscellaneous Receipts

Grrants transferred to Deferred [ncome

OPERATING INCOME
OTHER. INCOME
Production income
Interest income on bank deposits
Dividend income on marketable investments
Additional subvention received for previous year

Property manager remuneration

TOTAL INCOME CARRIED DOWN

2021 2020
HKS HE$
386,104,504 371,892,302
2,255,642 3,719,676
(1,791,844) -
14,910,058 14,988, 394
(13,565) (18,417
502,778 190,000
3,980,178 1,505,160
- 2,462,485
3,060,604 -
5,968,000 5,185,000
1,514,415 1,314,000
128,022 111,236
1,762,709 1,483,546
18,483,095 13,392,849
14,290,719 28,370,014
27,100,051 26,488,392
1,679,653 1,446,514
29,000,246 29995314
76,945 2,000
221,269 341,739
3,527,444 3,049,467
(6500,696) (1,467,284)
512,160,227 504,452,387
60,767,897 97,519,965
2,118,606 4,376,355
92,919 251,723
164,167 173,194
9,566 8,500
63,153,155 102,329,737
575,313,382 606,782,124
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NEW LIFE PSYCHIATRIC REHABILITATION ASSOCIATION

CONSOLIDATED STATEMENT OF COMPREHENSIVE INCOME

FOR THE YEAR ENDED 31ST MARCH 2021
(continued)

INCOME
TOTAL INCOME BROUGHT DOWN

EXPENIMTURE

Personnel Emoluments

Cost of Operation

Administration

Utilities

Stores and Equipment

Programme Expenses

Transport and Travelling

Designated Subvention ltlems
Central ltems
Rent and rates, Government Rent
Social Welfare Development Fund [Note 26]
SWD Allocation One-Off Subsidy [Note 27]
Intensive Employment Assistance Programme for

Self-reliance
Employment Support Service

Furniture and Equipment Replenishment and Minor

Works Block Grant [Note 25]
Hospital Authority

Employees Retraining Fund

Community Chest

Grants Utilized

Laotteries Fund [Note 30]

Hong Kong Jockey Club Charities Trust
Mental Health Public Education Program
(Public Subscription Permit No. 2017/175/1)
Production expenses

Gain/ (Loss) on foreign exchange, net
Amount refund to Government

SURPLUS BEFORE TAXATION
TAXATION [Note 5]
SURPLUS FOR THE YEAR

ITEMS INCLUDED IN SMALL ENTERPRISES FUND

(SWD)
Grant for Small Enterprise Fund (SWD) for the year

NET SURPLUS FOR THE YEAR

2021 2020
HKS HKS$

575,313,382 606,782,124
(353,232,132) (335,589,437)
{16,996,663) {18,035,907)
{24,209,928) (22,217,622)
(7,193,225) (8,552,215)
(22,480,515) (26,689,718)
(7,494,019) (10,100,269)
(1,656,682) (1,624,052)
(1,986,942) (1,945,673)
(14,169,396) (14,432,057
{498,792) (941,443)
(2,339,539) (761,896)
- (2,462,485)

(3,060,604)| -
(11,377,465) (7,086,572)
(1,852,991) (1,747,305)
(128,022) {111,236)
{1,762,709) {(1,483,546)
{10,460,513) (6,442,896)
{14,290,719) (28,370,014)
{27,100,051) (26,488,392)

{7,652) -
{51,530,174) (84,639,776)
584,466 (579,196)
(612,862) (814,219)
(573,857,129) {601,115,926)

1,456,253 5,666,108

- 325,885

1,456,253 5,992,083

= 34,385

1,456,253 6,026,468

FINANCIAL REPORT

NEW LIFE PSYCHIATRIC REHABILITATION ASSOCIATION

CONSOLIDATED STATEMENT OF COMPREHENSIVE INCOME
FOR THE YEAR ENDED 315T MARCH 2021

oF # % 2

(continued)
2021 2020
HKS HKS
NET SURPLUS FOR THE YEAR 1,456,253 6,026,468
OTHER COMPREHENSIVE EXPENSE
Trems that will rot be reclassified 1o surplus or deficit:
Change in fair value of equity investments at fair value
through other comprehensive income [MNote 13] 643,471 (1,875,344)
TOTAL COMPREHENSIVE INCOME FOR THE YEAR 099,724 4,151,124
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QP | New Life

é .' Psychiatric Rehabilitation Association E
< FEBHEES 2
= =
=t From Recovery to Well-being Bt @@ &L ERR E
N o 4+ =
: DONATION FORM T -
&
© FEBEMNBMNEL VIR
<§( {8 F & % Donation Amount please putav/ inthe 5

(O ERi85 One-off Donation (O =B\ Monthly Donation appropriate box @
. O HK$300 O HK$500 O HK$1000 O HK$ i
. {82 553% Donation Method
% 58 ELIT—I8 please select one option
I
B O B’ BEEGALABESROPOD UKGREHLOLFE -
5 Cash Deposit into our HSBC account and email the bank-in-slip to us
& F O3 Account No.: 018-103598-001

O =& AR ERE: "HERBRES,
& Cheque Crossed cheque please make payable to “New Life Psychiatric Rehabilitation Association”
* O BR* (O VISACARD (O MASTERCARD

Credit Card

Care for People =
D/{ /\ 7/1% 2& N ﬁﬁ }L\:\ E% @ %/ FEAES Card Holder’ s Name:
. /B £ 41 Card No.:

EB-EBEMBH Expiry Date; (FEY) (BM)

_

Excel for Quality H
BERFTE BRER

ERFLZ2BEWMEE Card Holder’ s Signature:

BRBM: AARBREHEEMRESHIACEFRRPATHIRLERE EEFABTRENRL FADBHREERFIAZERFBEVNHERE
BHFTHEBELEN UBEASTERRES

For monthly donors: | hereby authorize New Life Psychiatric Rehabilitation Association to charge my credit card account for the amount specified in a
regular manner as agreed upon by me and New Life Psychiatric Rehabilitation Association until further notice. | agree the validity of this agreement will
continue before or after the expiry date of my credit card account.

N

= 2
[=] ¥ [=] 8 L1z 182 E%# Donor Information

1| Online Donation
[ M X

BAE % Name of Donor:
1 2% Company Name:

BH Fax: # it Address:
2770 9345
@ ZE Email : EEF Tel: BH Fax:
corporate_affairs@nlpra.org.hk BE Email:
@ #3t Address : SBEZWIE? Do you need a receipt?
BEBNERSHE332R B O = WIRIBHE:
EEGHI No Yes  Name for Receipt:
Corporate Affairs Department, BMAEEI100 T L TRINEHFEIIR

332 Nam Cheong Street,

Kowloon, Hong Kong Donation of HK$100 or above are tax deductible with a receipt

AANARFERBRFERHRRESHER
CA_print 21 | do not wish to receive information from New Life Psychiatric Rehabilitation Association

INEBABHNER : FLEBHRESHRBETRETAAEN (ADRB)EAZHTE - URFRIRNEASHNEEERZZY - BRASTLBEANFE  THS:
https://www.nlpra.org.hk/tc/privacy °

Personal Information Collection Statement: New Life Psychiatric Rehabilitation Association undertakes to comply with the requirements of Personal Data
(Privacy) Ordinance to ensure that personal data kept are accurate and secured. For more details, please refer to: https://www.nlpra.org.hk/en/privacy.
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