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iatric Rehabilitation Association

Dr Stella LIU

New Life Psychiatric Rehabilitation Association, originally called the New Life Mutual Aid
Club, was formed by Dr Stella LIU and a group of people in recovery (PIR) of mental illness
in 1959. Dr LIU joined the Mental Health Service of Department of Health as Assistant
Medical Officer in 1952. In 1958, Dr LIU started a group psycho-therapy for patients in the
hospital. This group therapy was very successful that the participants wished to continue
receiving the service after hospitalisation. The idea of forming a "Mutual Aid Club" was
born in response to patients' demand. After several preliminary meetings, a preparatory
general meeting took place at the Hong Kong Psychiatric Centre, gathering altogether 55
basic members and 5 observers from the hospital. During the meeting, "New Life Mutual
Aid Club" was adopted and Committee members of New Life Mutual Aid Executive were
elected amongst the basic members. In July 1965, the Executive Committee decided to
re-organise due to membership diversification and service expansion. The name was
changed to the New Life Psychiatric Rehabilitation Association and Dr Raymond WU was
elected as the first Chairman. Dr LIU passed away on 3 April 1997 in London. Dr Stella LIU
Fund was established in memory of her valuable contribution to the Association.
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The New Life Mutual Aid Club was formally registered with the authorities in 1961. In 1965,
the name was changed to New Life Psychiatric Rehabilitation Association. The Association
was incorporated under the Companies Ordinance Act in 1969, and joined The World
Federation for Mental Health and The Hong Kong Council of Social Service in the same year.
It became a member of The Community Chest of Hong Kong in 1970.
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VISION

We strive to promote mental
wellness for people in recovery
of mental illness and for their
families and the general public
with the ultimate goal of equal
opportunities,  social inclusion,
acceptance and full participation for
allin the community.
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MISSION

We are dedicated to pioneering
and delivering  people-focused,
recovery-oriented, and evidence-
based community mental health
services with care and respect,
innovation and continuous drive for
excellence and professionalism.
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CORE VALUES

Care for People
We treat people with respect, trust and fairness
We recognise each other's merits and value their contributions

Excel for Quality
We are committed to professionalism and innovation
We drive for teamwork, partnership and synergy
We uphold a learning culture for continuous improvement and organisational
sustainability amid a changing environment
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PRESIDENT'S MESSAGE
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3R W BB - SBS, OBE, JP

As President of the New Life Psychiatric Rehabilitation
Association (the Association), it gives me great pleasure
to witness the Association’s continuing commitment to
professionalism and excellence in 2023/24. Throughout the
year, the Association has steered its development toward
quality and responsive services with vigor and dedication.

Established in 1965, the Association has been a cornerstone
of social services in Hong Kong, dedicated to providing
professional mental health care and support to the
community. In 2023/24, the Association served over 23,000
persons in mental recovery and their families to lead more
fulfilling and meaningful lives through our direct services,
while reaching more than 100,000 individuals in the
community through mental health promotion and public
education initiatives. Our dedicated staff force has expanded
to nearly 1,500 colleagues, all committed to multifarious
service provision.

Professor CHEUNG Mui-ching, Fanny, SBS, OBE, JP
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In 2023/24, the Association further developed strategic
platforms while establishing new opportunities and making
solid progress on many fronts. | am delighted to recognise
the significant and innovative achievements that the
Association had accomplished in the year. Among these
are the successful service commencement of the mega 400-
bed Siu Lam Long Stay Care Home project at the Siu Lam
Integrated Rehabilitation Service Complex, the thriving
promotion of Body (3), Mind (3) and Spirit (0) Well-being
through strategic partnerships, the vibrant developments
in professional services and social enterprises which
demonstrated the strengths and vitality of the Association.
We are grateful that the Association has received widespread
recognition and tremendous support from service users,
strategic partners, funders, the Government, and other
stakeholders in the community. All these contributed to
the dynamic growth of the Association that enables it to
maintain leadership in the arena of mental health service
provision and holistic well-being promotion.

As the Association approaches its 60" Anniversary in 2025,
we proudly reflect on our legacy as a leading organisation
dedicated to reaching our mission of pioneering and
delivering people-focused, recovery-oriented, and evidence-
based mental health services characterised by "care" and
"innovation".

20232 245E AGE—FEERKRTA
el FEE TESHELFRE %ngU?éo
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AELRNEREREEERFEILEES
R BB P RIFE LML

BEERRIER2025F ARG 1L60EF  #£[2
BRTEERNEEMAIESNBE g%
EEBRTEHERHRENGS BRREM/MUA
BREDETAED UEEAERNGHE
B BRIER BT N0 EE.

PRESIDENT'S MESSAGE

28 = dn o




- Annual Report 2023/2024

New Life Psychiatric Rehabilitation Association

L = i

-

| must pay tribute to our Patron, Honorary Advisors and
Vice Presidents for their unreserved guidance and support
over the years. | also wish to express my deepest gratitude
to the Executive Committee under the distinguished
leadership of Prof. Annie TAM Kam-lan, GBS, JP, as well as
the Subcommittees, Expert Advisory Group, Task Group
and Working Group. All of them, who are of highly skilled
and dedicated professionals and experts in their fields,
have made strenuous efforts and generous contributions
to the strengthened corporate governance and profound
development of the Association.

In addition, | would like to acknowledge the dependable
and enduring support from the Government, funding bodies,
donors, corporations, district and community leaders,
volunteers and supporters. Over the years, our partnership
has grown from strength to strength through shared mission
and values.

Last but not least, my heartfelt appreciation goes to our
dedicated staff team at all levels with their enthusiasm,
professionalism and dedication to achieving the
Association's goals.

Anticipating our 60" Anniversary next year, we in the
Association look forward to another fruitful year of diverse
opportunities and new initiatives to come.

RENFENEN A REEBMBAIERE
RSt PEERAZINEENIF -RR
DRERTEESEFEEHEMAER GBS, JP
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CHAIRPERSON'S REPORT
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It is my great honour to present the 2023/24 Annual Report
of the New Life Psychiatric Rehabilitation Association (the
Association) in my capacity as Chairperson of the Executive
Committee of the Association. During the year, we in the
Association remained committed to driving development
on the basis of our vision, mission and cherished core
values. Our staff efficiently delivered multifarious services to
effectively meet changing social needs, with professionalism
and innovation.

Good Corporate Governance

In 2023/24, the Association continued to nurture good
corporate governance. In moving forward, we stood by our
pledge to Accountability, Transparency, Integrity, and Openness.
The Association continued to grow under an effective
governance structure, comprising an Executive Committee
assisted by 9 Subcommittees, an Expert Advisory Group, a
Task Group and a Working Group. We had the privilege of
benefiting from the collective wisdom of 62 members
with diverse backgrounds and expertise.

In 2023/24, we continued to develop and adhere to policies,
rules and processes which served as our guide to best practices.
Members of the Association approved a set of amendments to
the Memorandum and Articles of Association (M&A) through a

Miss Annie TAM Kam-lan, GBS, JP
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special resolution moved at an Extraordinary General Meeting.
These amendments aimed at (i) enabling the Annual General
Meeting to be convened at two or more places using any
technology, thus adding flexibility to the holding of a General
Meeting in terms of format and the extent of involvement of
Members (Article 11); (i) extending the deadline for holding an
Annual General Meeting from six months to nine months from
the financial year end, thus easing the preparation and
organisation of such an important agency event (Article 12);
and (i) bringing the terms of office for Honorary Officers,
Office Bearers, and Executive Committee Members into
alignment with each other (i.e. three years in all three cases)
and rendering them eligible for re-election. (Articles 17, 23
14(d)). The amended M&A, having been approved by the
relevant authorities, took effect on 22 March 2024.

During the year, the Association also reviewed and updated
several key guidelines, including those for accounting,
procurement, IT systems security and utilisation, payroll and
recruitment, and vehicle management. To ensure compliance
with the service quality standards prescribed by the Social
Welfare Department (SWD), self-assessments and cross-
unit internal inspections of service units were conducted.
We successfully passed the assessments in the inspections
conducted by SWD.

The New Siu Lam Long Stay Care Home

Back in October 2021, the Association won, by competitive
bidding, SWD's service contract to operate a new 400-bed
long stay care home at the Siu Lam Integrated Rehabilitation
Services Complex. The task of taking up this new Siu Lam
Long Stay Care Home, due to its size and location, posed
unprecedented challenges to the Association. We were
pleased to witness its first in-take of residents in December
2023. The opening of the Home would significantly shorten
the waiting time for people queueing up for long stay care
home service. We are truly grateful for the wise counsel and
valuable assistance rendered by Members of the Executive
Committee as well as the Expert Group (comprising Mr AU
Choi Kai, SBS, Mr Franki YEUNG Kai Yu and Mr YU Wai Wai, JP).
We are also proud of the contribution made by our
management team and operational staff in successfully
bringing this mega Home into commencement.
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330 Well-being

The Association vigorously continued its public mental health
awareness programme (i.e. dayday330) which is meant to
help members of the general public enhance their
body (3) mind (3) and spirit (0) holistic well-being by
encouraging them to do something they like regularly
as "dayday330 breaks". In 2023/24, many activities were
organised under the theme of "5 Ways to Well-being:
Take Notice, Be Active, Give, Connect and Keep Learning".

A mega community engagement event - "dayday330 Well-
being and Sports Carnival" was launched by the Association
at the Cyberport on 30 March 2024 in partnership with Hong
Kong Cyberport Management Company Limited, and a number
of other organisations including Shall We Talk, MTRC, CTBus
Limited, Hong Kong Left Hand Drive Motors Association,
Inspiring Hong Kong Sports Foundation and Hong Kong
Economic Times. This one-day event attracted over 2,000
participants who gave the event very favourable feedback.
The Association also continues to offer the community a
[330] Well-being Index to conveniently monitor their 330 well-
being regularly. This Index was widely promoted in 2023/24
through various events organised by the Association or
other organisations. It has been integrated as part of the
dayday330 Campaign.

Care and Innovation

At the Annual Dinner held on 15 September 2023 bearing the
theme of "Our New Life Journey: With Care and Innovation",
we had an open sharing session with the over 220 guests and
staff who attended the event. Through this sharing, the
Association reviewed the dedication of our staff at different
levels to care and innovate in service delivery. Indeed "Care
and Innovation" had become part of our New Life culture.
The Secretary for Labour and Welfare, as the Guest of
Honour for our Annual Dinner, fully endorsed the sterling
contributions made by the Association. The Association was
recognised by the Secretary as one of the Government's
most important partners.
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Gratitude

The year 2023/24 marked another remarkable chapter for
the Association. | am truly grateful to our Patron, President,
Vice-Presidents, and Honorary Advisors for their steadfast
support and encouragement. | would also like to thank the
relevant Government Bureaux and Departments, funding
organisations, donors, NGOs, corporate partners, and
individual supporters for their generous contributions,
continued friendship, and valuable assistance.

My sincere appreciation extends to the Honorary Auditor and
Honorary Legal Advisors for their highly regarded service.
| am indebted to Members of the Executive Committee, the
Expert Advisory Group, and all Subcommittees, Task Groups,
and Working Groups for their unwavering support and wise
guidance.

Special thanks go to our Chief Executive Officer, Mr Thomas
CHU, for his effective leadership and to all the staff for their
dedication to serve the community.

Last but not the least, | wish to convey my heartfelt thanks to
our service users and their families for placing their trust in
the Association. | thank them for bestowing on us the honour
of accompanying them on their life journeys.
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CORPORATE GOVERNANCE STRUCTURE
EXEORE
2023/2024

Office Bearer 2%

Executive Committee M TEZEE

Patron
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Honorary Advisor

EHBM

Chairperson
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Member
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The Hon. HO Sai-chu, GBM, GBS, JP
At EFEE KEHFIZE GBS, JP

President

2K

Professor CHEUNG Mui-ching, Fanny, SBS, OBE, JP
RYEHE > SBS, OBE, JP

Vice-President
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The Hon. LAU Ip-keung, Kenneth, SBS, BBS, MH, JP
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Mrs. SO CHAN Wai-hang, Susan, SBS, BBS
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Dr. WONG Kwok-yiu, Chris
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Mrs. WU Maida Elizabeth
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Subcommittee /\iEEEE

Community Services Subcommittee

Residential Services Subcommittee

TERB)NEEZES EBRZENEEZES
Dr. LEE Chi-chiu (Chairperson) Dr. CHEUNG Hung-kin (Chairperson)
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Dr. CHOW Yat A—B4%

Dr. CHUI Wing-ho, William #x =84

Dr. KWOK Pui-ling, Amy {5 81

Mr. LEUNG Kai-lok 2Rt 4%

Ms. LI Yuet-ming Z=1RBEL +

Mr. WONG Kin, Kenny B4

Mr. WOO Chi-ching, Francis S8 FIE54E

Dr. YIU Yuk-kwan (till 15 September 2023)
HEHBE (£2023F9815R)

Dr. YU Yee-wah, Eva (from 15 September 2023)
REERYE (R2023F9A15H)

Social Enterprises Subcommittee
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Dr. YEUNG Kwok-wah, Allen (Chairperson)
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Dr. HUNG Wai-man, Witman, JP
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Ms. LI Choi-fung, Virginia ZEEZ =
Ms. MA Suqin, Susan BERFZ T
Mr. WONG Che-hin, Kenneth =& %4

Dr. YUEN Cheung-hang, Henry iR T B4

Dr. FAN Tak-wing 3125884

Miss FUNG Cheok-yin S5 &/\iH

Dr. LEE Chi-chiu ZF@84%

Mr. LEE Chi-kwong, Larry EEHESE
Dr. LIU Ching-yung, Amy BEER B4
Dr. NGUYEN Gia-hung, Desmond 5 EE4%
Ms. TANG Lai-wah, Fiona 8EZE%+
Ms. WONG Chui-ling, Grace 2% %+
Dr. WONG Ka-yee, Lydia ®RMEE
Ms. YAM Yuen-ping £ % +

Ms. YIP Siu-har E/0\E&+

Dr. YU Chi-shing, Edwin, MH
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Work and Employment Subcommittee
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Training, Research and Development
Subcommittee
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Finance and Administration Subcommittee
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Dr. LO Wai-fan, Alison (Chairperson)
BERHBE (XF)

Mr. CHAN Kar-choi
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Dr. CHIU Mei-lee, Teresa
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Dr. CHUNG Siu-kwan
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Dr. HO Yan-yee, Fiona
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Professor LAl Wing-leung, Daniel
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Professor LEUNG Wing-leung, Patrick

Ms. YEUNG Sui-ling, Shirley
wime et

Ms. YIU Lai-fong
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Quality Assurance and Continuous Quality
Improvement Subcommittee
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Mr. CHAU Gee-hung, Henry (Chairperson)
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Ms. CHAI Qi Nai, Annie (from 1 December 2023)
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Mr. Robert IP E#5;2%4

Mr. MOK Ka-fai, John ERE%&4
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Human Resources Subcommittee
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Dr. YU Chi-shing, Edwin, MH (Chairperson)
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Mr. NG Hui Yuen, Chris (from 15 September 2023)
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Ms. WOO Yuen-ling (Chairperson)
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Ms. CHAN Fung-man
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Mr. HO Yuk-loi
MEREE

Dr. LAl Kwok-hung
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Ms. SIU Wai-yee, Maria
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Mrs. Helen CHAN, SBS (Chairperson)
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Mr. CHAN Hon-fat, Derek 2244

Mr. CHAN Shek-fai, Leo FREERE L4

Ms. CHAN Wing-yi, Elaine BRsxE % =

Ms. WOO Yuen-ling ##¥s &+

Tender Assessment Subcommittee
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Task Group/Working Group BE/)\#8 / T{E/\#8

Information Technology Task Group

ERRNKES/E

Mr. CHEN Lung-shing, Eddy
BREERE T

Dr. CHEUNG Chak-chung, Ray
REMEL

Mr. YEUNG Chuen-sing, Eric
BEREE

Working Group on eClinic of Psychological Service

EFVEREIENE

Professor LEUNG Wing-leung, Patrick (Chairperson)
RXRRHRE ()

Dr. CHONG Heung-chuen, George
HEREL

Dr. KWOK Pui-ling, Amy
BREEL

Dr. WONG Oi-yin, Jessica (till 15 September 2023)
EEBERL (£2023F9A15A)

Expert Advisory Group ERERS/)\#

KEY FIGURES OF THEYEAR EE X Eg X
2023/2024

FINANCIAL HIGHLIGHTS M B E

Income

N2 &

(As at 31 March 2024)

Expert Advisory Group on Siu Lam Long Stay Care Home Project and
Special Scheme on Privately Owned Sites for Welfare Uses

NERBEER R AAIHEBANBREHNSAERBRNE

Mr. AU Choi-kai, SBS
@& fESTE » SBS

Mr. YU Wai-wai, JP
RERKLEJP

Mr. YEUNG Kai-yu, Franki
YRRk E

(BF2024%38318)
0.34%
The Community Chest of Hong Kong 13.85%
ERRmE -
5.40% 7 e
The Hong Kong Jockey Club ”
Charities Trust )
Geiar oY - 2 . 6.60%
Others
Hith
14.85%
Lotteries Fund Income
RS WS
2023/24
58.96%

HEENE

Total £& X
= HK$732,852,117

The total operating expenditure of the Association for financial year 2023/24 was HKS$736 million. Cost
of service operation and service support represented 69.84% and 26.08% of the total expenditure

respectively. Management and administration cost constituted 4.08% of the annual expenditure.

H2023E24HBFR A ENBEERAXA/TRITOABAT REEEHMRB X E LD AIEERAX

1969.84%%26.08% B R 1T BB &1 FEFI5<4.08%¢

Social Welfare Department

19
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FINANCIAL HIGHLIGHTS M #ERZE

Expenditure

REHE

(As at 31 March 2024)
(BZ22024F38318)

69.84%

Service Operation
REEE

26.08%

Service Support

2023/24 :

Expenditure

4.08%

Management and Administration
BEERTH

Total 48 &
X HK$736,729,512

In financial year 2023/24, there was an overall deficit of HK$3.88 million. As of 31 March 2024, the
Association was in a net asset position. It was considered to be financially sustainable. The Assocation's
financial report is set out in pages 226 to 233 of this Report. The Annual Financial Report for services
subvented by Social Welfare Department can be retrieved from the Association's website at
(www.nlpra.org.hk).

2023240 BFE A ENBEREBEABBIET HE2024F3A3 A A ENEERRRENR T

BEKD BBERABR - FAENMBERS B2RALREN2026E 2338 AEAFHBERS(HEEF
EZEHRE) TR AGEIE (www.nlpra.org.hk) & e

STAFF MEMBERS E T

Staff Profile
BEASHSR

(As at 31 March 2024)

2 Professional Staff FZBE 342 %

(B 22024F38318)
8.2% 4.0%
Administrative Business &
Staff L | Marketing Staff
THHE ' %?%&Fﬁi%ﬁlﬁﬂﬁﬁé
22.9%
Professional Y
Staff

EXHME

Staff Profile
BEASMER
2023/24

22.3% 42.6%
Supporting Staff Frontline Staff
ZEHE EI 1)

(QZ) Total BAH :

1,491

New Life Psychiatric Rehabilitation Association O
A 1,402

FEBRBRES
New Life Support Enterprises Limited [e) 8 9
FEEREERAT m

Head of Professional Services, Clinical Psychologist,
Educational Psychologist, Occupational Therapist,
Physiotherapist, Speech Therapist, Counsellor,
Social Worker, Nurse, Pharmacist
(BERBALCE - BRLOEZZ - HBELEZR
BEAEM MELEM SEARM BEE
& ITIEE &L B

2 Administrative Staff {TEBE 122

Executive, Clerical Staff (fTBHRA B - XB A 8)

o Business & Marketing Staff 60
N EBRTSHEEE =

General Manager, Administration Manager, Retail
Operation Manager, Business Officer, Purchasing
Officer, Project Officer, Designer, Shop Manager,
Assistant Restaurant Manager, Shop Supervisor
(BB THAE ZECE ZHTA-REEE
IBE FE e ERCIE B R B BB EE)

2 Frontline Staff BIHEE 635 2

Mental Health Education Officer, Psychological
Well-being Officer, Placement Officer, Case
Worker, Dispenser, Health Worker, Warden,
Occupational Therapy Assistant, Physiotherapy
Assistant, Care Worker, Peer Support Worker,
Instructor, Programme Worker

(BRERAEIE VERET A MERFEER
TEE RES - REE-EE -BXARME YE
BEIERIES RE R TFE S EEBTFE)

% Supporting Staff ZERE 3323

Foreman, Watchman, Artisan, Cook, Workman, Driver,
Workshop Assistant, Programme Assistant, Project
Assistant, Job Coach, Shop / Production / Wholesale
Associate
(BI-RZE- BRI BB 5 THEED
PR IEEMEEEE R | £E [ #EHE) 2 1

KEY FIGURES OF THE YEAR
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STAFF MEMBERS & T

SERVICE STATISTICS RIS #: 5t

Staff Training Programmes Organised
B ElRER A

(As at 31 March 2024)

(FZ2024F38318)
2 0
& __ 5%
Leverage
BEESEE Efficacy
M s A WA RS
a / 1R FHT IR AE

il o

Course Type
FEER
2023/24
L46%
General Training
K4
BRERARKRE

Professional Knowledge and Skills

ETERMEIERE
N
0

Conducted 56 training courses

(Q/J anmmd6 R

Number of Service User

IR A&

2,129 1,544

Vocational

o . Residential Service
Rehabilitation Service 7 SR

BERERE

(As at 31 March 2024)
(EZ2024%38318)

Community Service

Clinical Psychological Service
and Other Service
B R I 22 AR 25 R LAt AR 35

2,310 1185

Services for ‘

People Challenged by ASD
BREALTRE

o 107,608 Total @8
< Ll SR 130,903 @Y

*The total number of service users served included (1)Integrated Community Centre for Mental Wellness-
Family Member/Carer ; (2)Clinical Psychological Service - Emotion GPS - Service Users & PROcruit C Professional
Traineeship for First-Time Jobseekers - Service Users ; (3)JEDB AIM project-Family Members/Teacher/Peers
Students; (4)Members & Participants of Community Green Station (Kwai Tsing) ; (5)Participants of Mobile Van
for Publicity Service on Mental Wellness ; (6)Participants of Public Education activities ; (7)Participants of
“HEALING Pillow” Family-oriented Mental Health Project ; (8)Participants of space330.

Family Support
RERE

"REGABEERBE/UNERN()ERRRGEHERO-KB/RESE;2)BROERE-BEGBHEGPS
DERBRENF-RECAERERARARAE-REERE,Q)BEREREFBFHBEGFIFE-KE/
EM/PERLE, W) GREEFTEENEHEME,C)RHRRADEBERBSME,; ) ARABTEZDHLNE,
(7T)PEm - MBI KER SR8 2 %E;(8)space330 2ME-
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SERVICE STATISTICS PR %5 #% 5t SERVICE STATISTICS FRFS# 5t

KEY FIGURES OF THE YEAR

5 Number of Application, Admission & Discharge Number of Service User Without Relapse Within One Year
= & 38 s — /
| B5E BMRBERRE AN BE—FRXBEEAL
s (As at 31 March 2024) (As at 31 March 2024)
8 (@X202453H318) (@ZF2024538318) i
S E
;:;3 Service Type Application | Admission Discharge x
E BR# BRI B B BRI AR ¢ No. of Service User 2
° Halfway House o No. 0 .Fo.rmal without Relapse Successful %
£ N mEmEme 286 214 203 Application Admission within One Year Rate N
£ . e ERXER ;
2 1 Hostel for the Moderately Mentally Handicapped Gl BE—FXB BIES
E S peamALES 4 4 5 REAR ERAK
E Supported Hostel 8 7 7
iﬁﬁjﬂﬁ% I—c-)-l I—o-l Halfway House 643 624 970/
Long Stay Care H BT 0
. e iy core ome 275 181 25 RN ARBES
&
e Self-financed Hostel 55 15 25 nr Hostel for the Moderately
i HEBS H 2 H Mentally Handicapped 103 103 100%
3 AR FEEBALES
- %%tleri;d/vﬁ\ggiggﬁ’Il:r:tegrated Work Centre 97 78 65
B Work Extension P Supported Hostel 0
R MR 20 20 18 BHES 49 48 98%
T
Supported Employment Service
# o
BBV X R 159 65 42 06] Long Stay Care Home 589 587 99 7Y,
— On-the-Job Training Program for People with %: REAEER 170
Disabilities 54 54 38
BEATEBENEE
Empl ts t Servi Self-financed Hostel 0
o et ppor s 207 173 209 ¥ Snme 160 159 99.4%
ggign*;yﬂ-ﬁt)aﬁsed;gﬁc;kpationalTherapy service 24 24 12 Sheltered Workshop/
BERBREAR
O Integrated C ﬁ,t Centre for Mental Wel |'Qﬁo'| Integrated Work Centre 1,042 1,042 100%
- ) Integrate ommunity Centre ror Mental Wellness E%I =] ’;‘;v%éiggl ™
(Il wenEs s 2,995 2,425 1,780 S
@\ Clinical Psychological Service 62 62 25 Total :
A exoaws be . 2586 2,563 99.1%
iSPA Support Centre for Persons with Autism 84 77 79 MRS
m BARERMAEALIZERD
Total

ay . 4,330 3,399 2,526

24 25




SERVICE STATISTICS FR¥S# 5t SERVICE STATISTICS FRFS# 5t
£ Age Distribution of Service User Diagnostic Category of Service User i
E A =) 3 z
: RBERSZFH RBEERENERZZE L8 .
2 (As at 31 March 2024) (As at 31 March 2024) N
2 T
5 e
g *
5 2
£ ¥
£ 3.12% | 0.78% | 2.48% | 1.30% -
5 Others Unclassified Intellectual Disability Intellectual Disability with
2 Hith wAER =15 Mental Illness
3 1.0% 4.8% S8 GHE 1
>80 <21 15.12% 0.11%
; 6.4% Suspected Mental Health ™. Dementia
Probl ;
. 71-80 12.2% R R E BB
# 21-30
5 0.08% 0.56%
| 18.0% Physically Handicapped Substanci;relgtedgisorder
61-70 HEERE MEREXRE
. 14.9% 4.28% P Diagnostic : 31.94%
31-40 Personality Disorder Category Schizoph . d Oth
- ity Di : 5 ¥ : chizophrenia and Other
N3t : REDEHDR Psychotic Disorder
e NEREMBEHES
5.27%
Anxiety Disorder
23.3% C19.4% h
T D | 2.78%
) i Autistic Spectrum Disorder
3219%  / BEERR
Mood Disorder
B4 fE

26 27
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HIGHLIGHTS OF THE YEAR FEE &S
2023/2024

20235

ARP 48
17 APRIL 4178 )

New Life Social Enterprises Limited was awarded
the title of "Consumer Caring Companies" by
GS1 Hong Kong for the fourth consecutive year

MESGEEAERAFDERNERERERRE
HE(GSIHK) ZFF AR O EER

MAY 58

dayday330 received in-kind donations from
Henderson Land Development Co., Ltd., Sogo
(Hong Kong) Department Store Co., Ltd., and
Cyberport, providing free promotional space on
the outdoor display of buildings

dayday330BEELXMEFRAR « R (FH)
BEERATDMBBBNSS  RERBINGEER
REERIUE

JUN 68

1 JUNE 6A18

Products of drinks330 were available for sale in
a MUJI store

drinks330E M EERm L5

JUL 78

JULY 78

Participated in EDB's "Strength-Based Programme"
to empower students with Autism Spectrum
Disorder and help them unleash their potential

SHYBRETH TRESEK NESIEERE
BLESEMR

28

AUG 85
(25 AUGUST 8256 3

Artworks created by service users of New Life
Building Sheltered Workshop were exhibited
at the Pak Tin Estate redevelopment project

MEGABRELSEENEMSFREEB
EEREBRL

SEP 95
(15 SEPTEMBER 9315

2022/2023 Annual General Meeting
2022/2023 BEEHEE

OCT 108

Participated in the "Connecting Hearts Social
Welfare Gathering: Celebrating the 74th
Anniversary of the People's Republic of China"
Event

ER2E MERERNTFEARAMBEMLILTA
BEOCEOMBEER) BB

10 OCTOBER 108108

Presented in the World Mental Health Day
Symposium 2023

RttREHEEERA EERHREEE$2023
D=

‘.

NOV 118

Launched a half-year new concept store "330
goodie" at the Link Sustainability Lab in Lok Fu
Place

REERSN TRRPFERKE] ARAHFEN
FAELSE [OREYIE]

27 NOVEMBER 118278

Jockey Club eGPS Psychological Support
Project organised the "Low-intensity
Psychotherapy: Experiences and prospects
from local and abroad" professional seminar

ROEFQBEGPSUEXRAEN [ BEE
DERR | AR RERNERERERRER )
EXMAE

DEC 12

30 DECEMBER  12H30H

Siu Lam Long Stay Care Home commenced
operation

IMERHAEERIE AR

Ké
’

20245 |||‘II|

JAN 1R

13 JANUARY 18138

Organised territory-wide Flag Day 2023/24
2172023242 B EMER

15 JANUARY 1A158

Opening of Cafe330 at Kwong Wah Hospital's
new complex

BEERMcafe330NBRMAERE

29 JANUARY 1A298

Launch of the first New Life-operated recycling
store "GREEN@ON TING"

FsE RO ENE - TRERE)

FEB 2R

15 FEBRUARY  2A15H

Organised the "One Country, Two Systems"
Seminar

SMEMBENANEZEERR T —EMGIEE

MAR 3R

Jointly launched the Ceremony cum Open Week
of "Connecting Hearts" Integrated Community
Centres for Mental Wellness

BERM OBV RHREGEHEROMS
B R 12

30 MARCH 38308

Organised the "dayday330 Well-being & Sports
Carnival @ Cyberport" event

217 TE#dayday330EFEQ@HES

29

HIGHLIGHTS OF THE YEAR

BB KR




. CORPORATE GOVERNANCE

I (&]
§ A EEEE E3=b=) =
E 00000 S
= 00000 In 2023/24, the Association remained steadfast in  H2023ZU4EE AGRF—EMNLESHERZ §
' upholding its core principles of corporate governance: WLEZ HE-BR-HEMBAI ARETE
Accountability, Transparency, Integrity, and Openness. MRERBEELZFGOERBEEHNERMNE
These pivotal values continue to drive the Association REE FRETEENESER- &
towards its mission of fostering mental health and holistic §
well-being. B
2022/2023 Annual General Meeting 2022F2023FERFRBEER

CARING
CULTURE
AND

The 2022/23 Annual General Meeting (AGM) of the ZAE20202E3FERFEHEHN2023F
Association was held on 15 September 2023. During the 9B 15H#{7- & L EE—REBEWY
AGM, the 12 members of the 2023/24 Executive 2023ZE24FEHTZEEMI2HZE-
Committee were unanimously elected. The four incumbent RAEAMNEEZEENTZEETIREEEDH
Office Bearers, Prof TAM Kam-lan, Annie, GBS, JP, #R'GBS,JP BIEFERBBELE MH - EFHE
Chairperson, Dr YU Chi-shing, Edwin, MH, Vice-Chairperson, #MEREBEL UNKEHEEFBEHLE

New Life Psychiatric Rehabilitation Association

iﬁ Dr CHEUNG Hung-kin, Honorary Secretary, and Mr CHAU  #&&BE2021E 24 F M EH2023F244F
- Gee-hung, Henry, Honorary Treasurer, continued their EZBZAMLEFEZEZEMTTAFEEL
i M O D E R N I S E D honorary office term for 2021-24. The Honorary Auditor and @@ Z1Fe
R Honorary Legal Advisors for 2023/24 were also appointed
N at the AGM.
g

M A N AG E M E N T I 03 Y ses, oRE. 0P Prof CHEUNG Mui-ching, Fanny, SBS, OBE, JP, President
& ; U6 0 0 0 e (centre), chaired the 2022/23 Annual General Meeting.
R v Prof TAM Kam-lan, Annie, GBS, JP, Chairperson of Executive

: ﬂﬁiﬂ ﬁ Committee (second from right), presented the Chairperson's

Report, and Mr CHAU Gee-hung, Henry, Honorary Treasurer
(first from left) presented the Financial Summary at the Meeting

AEEERYEHE SBS, OBE, JP (1) T20202E3EEEE
FHRERNTREGEEEREEHR GBS, IP(R)KEZRL
BRIBRE UNEHIEFEG LT (L) BERYHEE

5 B8 1L
RAEIE

il e New Life
= s-‘_:"""‘ WP n e n
S AN ST
E ‘ﬁﬂ[;ﬁwtm CARE&TNND
B L —He ab=
' ‘f*x ﬂ.’? ' S
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RIRRHUUE

The "Our New Life Journey: With Care and Innovation" Gala
Dinner was held after the AGM. Mr SUN Yuk-han, Chris, JP,
Secretary for Labour and Welfare, was the Guest of
Honour. Prof Annie TAM, GBS, JP, Chairperson of Executive
Committee shared with the guests the "New Life's
Journey: With Care & Innovation" over the past 58 years.

4 4

sHHET P
anMFRENR
ERNTHNER

BEEREEERET T HARF AREE
2 BESEINEHBERRBERRE IP

ERFEEE AT FREEFHIR GBS, JP

DERGSSERIRIRAIF BBREE NI (o

Dr LEE Ha-yun, Libby, JP, Under Secretary
for Health delivered a speech at the Long
Service Award Presentation Ceremony

BERLERRARARTEREBE P
REAFEHEATRTHRBRBRMAEAE
AASRIRYE

@ NewlLife
GEMS AN

B8 |0 /—‘-.l 1~ OUR NEW LIFE JOURNEY
58l 122 Bl BT with cARES

Governance Structure and Membership

The Executive Committee, serving as the governing
body of the Association, received support from 9
Subcommittees, a Task Group, and a Working Group
within a comprehensive service framework. With a total
of 12 members, the Executive Committee brought
together expertise from diverse professional backgrounds,
encompassing fields such as medicine, social work, academia,
management, and former government officials. The Expert
Advisory Group continued to provide professional advice
on Siu Lam Long Stay Care Home and the Government's
"Special Scheme on Privately Owned Sites for Welfare
Uses". The Community Services Subcommittee, Work and
Employment Subcommittee, and Finance & Administration
Subcommittee each welcomed a new member for the
year term 2023/24.

EERBREEER

HTREERAENEARBEE TRIEN
HEEE 1EEE/NEKRIEIENEFFT
BNREEENNTZESRUERIEZ-
HOTRECI2LZERATRANEEEE
BEER HE I 2N EENRAIBNESR
LoANMERPERR LB L EREF]
AEERE I RINERER/ NVEEERLE
A ERMEXER 20234 FEEHERS
INMEZES TEEARE NMAZE S UNTE
RITBUMAZE GBI ZEMA

Meetings and Attendance Rate of Governance Committees

ELZEENSTERDREER

2023/24
2023/24 Year Term
2023 24 FEEH
Executive Committee
HITZEE
Subcommittees Task Group Work Group
INBEREE S5/ T{evA
9 1 1
nos./ & no./ {& no./ f&

Alteration of Memorandum and Articles
of Association

To ensure the governing instrument of the Association
remains up-to-date and relevant, aligning with its service
development and objectives, the alteration of the
Articles of Association was undertaken during 2023/24
following the approval by the Members at the Annual
General Meeting on 15 September 2023. After obtaining
the approval from the Companies Registry
and Inland Revenue Department, the
Members endorsed the adoption of
the new Memorandum and Articles of
Association by passing a special resolution
at the Extraordinary General Meeting held
on 22 March 2024.

No. of Meetings | Average Attendance Rate

BHHE TAIHREE
6 76.6%
32 81.3%
L E LA )
BRI 1B5]

ARREAENEAXHAD BRI ENRFRE
A U EAgNRBERN IEER &8
FR2023E 4 EEAEBETRR KM R M) 1EH
T ETE2023F9B15HNAEER B &
IREERBEERZ LEQGAZMELR
BEEMER R2024FE38220 B8R EEH5
Rg @B@B7
tﬁ%'L\D?k%?ﬁ
mamEsIzA
BERERAR
ARANo
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Service Users' Participation

In 2023/24, the involvement of service users and caregivers
remained integral to various Subcommittees of the
Association. They continued to serve as either committee
members or observers, offering perspectives and insights
that enriched the discussions of the Subcommittees.

The CEO

The CEO executed the policies aligning with the vision
and mission of the Association set by the Executive
Committee. Tasked with translating strategic directives
into actionable plans, the CEO steered the Association
towards its defined goals and objectives with the support
of a team of experienced staff.

New Life Members' Relations

The Association maintained consistent communication
with its Members through the distribution of a monthly
eNewsletter to share the Association's activities and
initiatives. To show appreciation for the valued support
of its Members, the Association extended appreciation
by presenting them with festive gifts and heartfelt
greetings on special occasions such as Chinese New Year,
Christmas, and other significant celebrations.

Lunar New Year gifts for Members

EREEENRERFER

N

REERESR

2032214 FE REGCHENRBEEET
ZENEEETRIZERERERHEER
NS EEE T/ MAZE SR

TBURHE

THBRAEERTHITZEEREEERN
168 PIT 1 TE B9 B SR © 17 BUAR 8 S BUR B A T 3
HE HECREENETIEAK—REEIE
BOAENRBEEERSBMBRZ

AEEBEREZNEFBENEGERTE
B NERBRANBENIFER ARES
N ERNENRENE RGOS B
EEEBAER NENRR

0 0 3

2024 Corporate calendar for Members

FHREEM2024FHEFE

TT— —

Key Governance Principles

Standard of Conduct

The Internal Audit Department operates independently and
reports to the Finance and Administration Subcommittee
directly.

In the past year, the Internal Audit Department completed
reviews of "IT Systems - Security & Utilisation", "Entertainment
Expense", "Payroll" and "Recruitment" according to the audit
plan approved by the Executive Committee. These reviews
did not find any significant internal control weakness in
the Association and observed that the existing regulations

and procedures were adhered to in all material aspects.

Internal Audit

The Internal Audit Department operates independently and
reports to the Finance and Administration Subcommittee
directly.

In the past year, the Internal Audit Department completed
reviews of "IT Systems - Security & Utilisation", "Entertainment
Expense", "Payroll" and "Recruitment" according to the audit
plan approved by the Executive Committee. These reviews
did not find any significant internal control weakness in
the Association and observed that the existing regulations

and procedures were adhered to in all material aspects.

The audit findings had been discussed with relevant
departments and management, and presented to the
Finance and Administration Subcommittee and Executive
Committee.

Financial Control and Reporting

In the past year, the Internal Audit Department completed
reviews of "IT Systems - Security & Utilisation", "Entertainment
Expense", "Payroll" and "Recruitment" according to the audit
plan approved by the Executive Committee. These reviews
did not find any significant internal control weakness in
the Association and observed that the existing regulations

and procedures were adhered to in all material aspects.

RS HIELE

NEERBULEFREER ERRYHR
TENEREGER-

RBE—F ABESBRBATEEGEN
B EEMT(ERRKARZERER)
(EMER) (BEEF)R(ZHFEFINA
BEABE - REBAER NBBHRBE
BASFAANEARNESE UNEELE
EABEBNSERBUNRRALERF-

R E 5t

ABESHELEFREER ERAMBR
TBNEZEEER-

RBE—F ABEBERATEESGLER
BB T (BN AR ZE2RER)
(EMER) (BEEF)R(ZFHEF)INA
BEABE - REFAGR NBBHHRBE
RAGGERENEARESE ANBERE
ERBEBNSERBUNRELERF-

AEfEst R EARBHPIREEEYRELE
EER URAMBRTENMIZEGNATZR
EEFHER

MEEERER

RBE—F ABEHBERATEEELERN
BB Em T (BRI AGRZERER)
(EHER) (BEEF)R(ZHEFINA
BEABE - REBAER NBBHHRBE
RAGEEERNEARNESE ANEERE
EABEBNSERBUNRRLEF-
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Remuneration Policies

The Association strictly adheres to the remuneration
policies to ensure transparency. The remuneration
packages for the top three tiers were publicly disclosed
in accordance with the Lump Sum Grant requirements.

Service Quality Standard

To monitor the Association performance in compliance
with the service quality standards (SQS) prescribed by
the Social Welfare Department, the service units
conducted self-assessments and cross-unit internal
inspections from October to December 2023. All units
effectively implemented the relevant procedures.
In addition, a SQS internal auditor training was held
to familiarise staff with all SQS requirements on 13
September 2023. This workshop was conducted face-
to-face for the first time after the COVID-19 pandemic,
and on-site inspections were arranged to help
participants gain a detailed understanding of the SQS.

This year, a total of 5 units successfully passed the
unannounced and scheduled inspections conducted by
the Social Welfare Department, including New Life
Building Halfway House IIl (NLBHH Ill), Sun Chui Halfway
House (SCHH), Jockey Club Sun Workshop (JCSW), Joyous
Place (JP) and Tuen Mun Long Stay Care Home (TMLSCH).

Risk Management

In 2023/24, the Association effectively managed the
risks associated with the emerging development of the
pandemic. The Association strenuously safeguarded the
well-being of its staff and service users.

1 B R

AERBETHMBERUBRLARER - BE
AEIETZHMFENER FEERIMNE
TEREZEBEIMHM-

REERRE

AERAEELLERANBITANRBERRS
EXRBAGRBER2023F108E12A D
RIETERFEREEUASBREZ BERS
BREUCENTHBREF BN FEEK
2023F9R 13AAE TRHRHERREE
T BRI RARBEERUBERT
NET ULHBHERKEUGHEMEE
RANTHRIRBEERZE-

AER HAESERIRN BBHERFEBNR
ENENRE OENEERBESINNER
S BEEAFN BRENEFIREER

RRER

FR2003E14EE A ENELRBIFEZ L
FresRp AR B T BN AR SIEE S 1B
NEEEINBREERENSLBRE

EXECUTIVE MANAGEMENT

THER

The organisation chart for 2023/24 is set out on page 198 to 199 of this report.
BR2023E24EEMNABER F2REARSE 198E 198

Human Resources

As at 31 March 2024, there were 1,491 staff members. The
Association continued to proactively engage in enhancing
the health and well-being of its staff members. In 2023/24,
a total of 22 various types of wellness workshops such as
sound SPA, fluid art, wax art, Chinese mini flower plaque,
tufting and traditional snack workshops were conducted
for staff members. In addition, the Association continued
to adopt a series of human resource management
measures to address the work-family and work-life
balance needs of its staff, such as offering flexible work
hours, adjusting work arrangements to accommodate
their ongoing studies and family care, providing
emotional counselling services, and distributing festival
giveaways.

Finance

Funding

In 2023/24, the funding of the Association came from grants,
fees, donations, and investment activities.

Financial Performance and Position

The Honorary Auditor audited and expressed unmodified
opinion on the Association's 2023/24 financial report. The
Association's total income for financial year 2023/24 was
HKS732 million. The three major sources of income were
the Lump Sum Grant from Social Welfare Department for
delivering recurrent welfare services (58.96%), Lotteries
Fund (14.85%), and fee income received for providing
welfare services (13.85%). Grants from the Hong Kong
Jockey Club Charities Trust and the Community Chest of
Hong Kong made up about 5.40% and 0.34% of the total
income respectively. Donations, investment income, and
other income accounted for the remaining 6.60% of the
annual income.
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0.34%

The Community Chest of Hong Kong
%%/\*—‘

5.4%

The Hong Kong Jockey Club
Charities Trust
EREFQREETER

Income

14.85%

Lotteries Fund

B8
2023/24

Total £B 8¢
HK$732,852,117

13.85%

e Fee Income

e :

6.6%

Others
HAth

S . 58.96%

Social Welfare Department
HEREFE

The total operating expenditure of the Association for financial year 2023/24 was HKS736 million.
Cost of service operation and service support represented 69.84% and 26.08% of the total expenditure
respectively. Management and administration cost constituted 4.08% of the annual expenditure.

H2023EU4HBFE A ENBEERIATEITOER AT - RBEEH KRB Ex B0 BG4 F X

69.84%%%26.08%  BERITHMAMFEHZ4.08%°

Total f& 8
" HK$736,729,512

2023/24

Expenditure

<HHME

69.84%

Service Operation
RBEE

26.08%

Service Support

RS &

4.08%

Management and Administration
EERITH

In financial year 2023/24, there was an overall deficit of HK$3.88 million. As of 31 March 2024, the
Association was in a net asset position. It was considered to be financially sustainable. The Assocation's
financial report is set out in pages 226 to 233 of this Report. The Annual Financial Report for
services subvented by Social Welfare Department can be retrieved from the Association's website at

(www.nlpra.org.hk).

H2023FE 24 B FR A ENERERABEI8E T -HE2024F3A3R A ENEEERRENFEEK
T HBERRRR-AENPHRE FE2RAREN226E2BE-AEAFHHRE (L ERVNEEHRSE) A

Qﬁ%?ﬁﬁﬁ (www.nlpra.org.hk) &R

Financial Inspection

In 2023/24, the Finance Department conducted a financial
inspection on all service units of the Association pursuant
to the financial control requirements stipulated in the Lump
Sum Grant Manual and relevant guidelines. The nature of
the financial inspection was compliance-oriented, involving
documentary reviews and staff interviews.

The following key control areas were examined on a
sampling basis:

1. Fixed asset and inventory count

2 Revenue collection and receipt

3. Safe custody of cash and payment reimbursement
4 Service user's money management

Inspection findings were communicated to the units
concerned for the implementation of improvement
measures. Findings were reported to Executive Committee
and Finance and Administration Subcommittee.

Administration

Revision of Policy and Guidelines

The Association thoroughly reviewed its Procurement
Guideline in 2023/24, and the Guideline was updated in
December 2023. The Association revised its Accounting
Guidelines in January 2024. With the goal of enhancing
efficiency and establishing standards, the Association
proposed amendments and optimisation recommendations
regarding procedures and implementation details for
specific domains. The Vehicle Management and Usage
Guidelines were implemented and finalised.

Continuous Quality Improvement (CQl) Projects and
Occupational Safety and Health (OSH)

Continuous Quality Improvement (CQl) Projects

CQIl Seminar cum CQI Projects Presentation

The QA seminar cum CQI projects presentation (2021-23)
was a resounding success at the New Life Building Theatre
held on 17 June 2023. With the theme of "B& - BRI Z 82
2 FIRBESHEER", management staff from Hong Kong Air
Cargo Terminals Limited (HACTL), Bingo Communications
Ltd (Bingo) and Hong Kong International Theme Parks
Limited (Disneyland) were invited as guest speakers to

HHEX

F2023ZE14FE BB RB(BEERT

) RARBIES B M BRI RE MREE
UETHEBEL -MEEREBRSRERNS
IV ERMBXHRETEINC

P T T ERRETHHER!

1 Bl & ENEFEE

2. WA W5

3. RERE R RERH

4 RHERETRAREEERE

RHEBEAEETERNERER LIEHAR
WERR BRERTECANTZEER

HBEROTBNEZEGER-

T
BETBR R 85I

AER2023E14FERKRBIESIETZER
s WR2023F 128 fEHERT LM E5tia
SITRR2024 1 BEHERM AT RAMm K
BT IRE ARG RAEENREFMAITHED
RUEBLEZ HPR2023F48HIEREE
BEWMEERERETC

—

FREEYE
REXZERER

RERENS

RERENEHIMARSES

AEENHERENSHEMAERNIES
2021-2311R2023F6 R 1THEME G KNEIE
MBT-BAMAGUNER FHAIBERER
REECHER I AT AREBTERL
BPR2E (HACTL) ~ (Bingo Communications
Company Ltd) MIEBERF FELEER AR
(BTREBE)NEBABFERRES NET

39

EXECUTIVE MANAGEMENT

-~

=




- Annual Report 2023/2024

New Life Psychiatric Rehabilitation Association

L = i

share how their respective businesses tactically adjusted
and capitalised on opportunities during the pandemic to
create new possibilities. Demonstration booths were
set to allow participants to immerse themselves in
the experience of new technology applications in service
delivery.

Representatives from various service units presented the
results of 2021-23 CQI projects, which encompassed the
application of Information system and technology, life
planning, end-of-life care and enhancing members' support
programme.

Guest Speakers delved into the topics of "We make impossible, possible
and "Turning uncertainty into opportunity" during the seminar

FTHFEEDZ 'We make impossible, possible
#REEE AR AT BE 1 M MTurning uncertainty into opportunity]

T —

Occupational Safety and Health

In 2023/24, the Association initiated various occupational
safety and health-related initiatives. The Association
partnered with external training parties to organise various
training sessions including a Fire Prevention Talk, Display
Screen Monitor Assessment Workshop, Hot Weather
Risk Assessment Workshop, and First Aid Certificate
Course, etc.

An internal "OSH Inspection Training" programme was
conducted, involving the OSH Panel’ s sharing on On-site
inspection and precaution skills. Mock inspections were
conducted for different service units. "Staff Health Care
Programmes" focusing on "Healthy Eating," "Advocacy of
Sports," and "Spiritual Health" were promoted in all units,
encouraging staff engagement in related activities.
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Guest speakers visited the booths set up
by the service units

RESBMSEERRBH
RH

BELZEZRER

AER2023F24FERM T AEBIR 2B
FER LA 7 ARNSEINRESE B
BERMZERREEINIER QEENEE.
FRETRGTEIEL 2RRRARTER
MEaBEERES-

BRBNEBABBBREZ MR 2
ZRINTFEY A NEMEERKEERIS R
EER IRAREUETRREE -BRR
NEAREEENTRERRCTEEEH IR
MHEBREIATE EREMAKEETR
REBSE ) ZRIREEAHSREESE
bR

Moreover, the OSH Panel continued to improve safety
measures, joint work injury inspections were conducted
by members of the OSH Panel and representatives from
various service units. 34 staff injuries and 14 service
user injuries cases were reported in 2023/24.

Green Organisation

Hong Kong Green Organisation Certification

The New Life Building was awarded the "WastewiSe
Certificate-Excellent ~ Level" by the Environmental
Campaign Committee in 2023/24. The building also
again received the "EnergywiSe Certificate - Good Level"
and the "Hong Kong Green Organisation" certification.

Energy Saving Charter 2023
BiREANE2023

The Association signed the "Energy Saving
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the goal of carbon neutrality and sustainable
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saving. Green Certificate - Good Certificate -

Organisation” Level" Excellent Level"
AGZEMRERLIERELN<HRNE
2023> RERAREEOOERNE A BRREHR ot AREE
BEAR AR EY RN EHRRES R R
78
Food Waste Collection Pilot Scheme
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Information Communication Technology

In 2023/2024, the Association continued to elevate the
network security standards and was also committed to
bolstering employees' cybersecurity awareness. Given
the rising cybersecurity threats, the Association
implemented a simulated phishing email attacks to
enhance employees' vigilance. These drills involved sending
mock phishing emails to employees, prompting them
to click on specific links or provide certain information.
By monitoring responses to these simulations, the
system identified "phishing" incidents for further review.
By evaluating phishing rates and identifying different
phishing scenarios, the Association was able to gauge the
collective cybersecurity preparedness of its employees.
This assessment, in turn, enabled the Association to
develop tailored cybersecurity —awareness training
programmes to enhance employees' readiness and
vigilance. In addition to phishing email drills, the Association
also conducted network security risk assessments for
the networks of each service unit to formulate precise
network security improvement plans.

Corporate Communication

Connecting with General Public

friends330 Loyalty Programme

The friends330 Loyalty Programme was launched in
June 2020 to foster relationships with local patrons from
Social Enterprises and Donors. From 1 April 2023 to
31 March 2024, a total of 126 friends330 participants have
been recruited.
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Gerontech and Innovation Expo 2023

The Association participated in the Gerontech and
Innovation Expo from 23-26 November 2023. The
dayday330 campaign, [330] Well-being index, and
exercise rehabilitation
and cognitive training
machine were showcased
to the public at the expo.

Fund Raising Activities

Territory-wide Flag Day 2023/24

The Association held its territory-wide Flag Day on 13
January 2024 to support the holistic mental health
programme. Over 3,700 volunteers from schools,
corporations, persons in mental recovery (PIR) and carers,
as well as members and staff of the Association
participated in this Flag Day and raised a total of
§1,041,512.27. For the audit report of this Flag Day,
please refer to https://shorturl.at/CEa3l.

SN EKEE2023

AEH2023F118238E26H 2 MERTE

REE2023 MBHEALNHBdayday3301T

g [330]REFEHRAERNREN RN AN
REGCRANEBER.

Gerontech and Innovation
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8 designs of Flag Day stickers
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TV Interviews E1R:A5R

Donations Big

R2023ZU4FE AGEFERATINEER
BEBENNE-BREREFIINEHERRN-

During 2023/24, we received generous donations, both
monetary and in-kind, from various individuals and
organisations. The donors are acknowledged in the
"Acknowledgement" section.
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In 2023/24, the Association continued to incorporate a
localised recovery model into its services. As a part of the
staff orientation training, all new staff are introduced to the
recovery model and the 12 guiding principles of recovery
upon joining the Association. Throughout the year, staff
training covered various recovery initiatives, including
WRAP, Hearing Voices, Trauma-Informed Care, the "Honest,
Open, Proud", etc..

Trauma-informed Care

Over the past year, 15 e-newsletters were sent to the
Association's staff to introduce knowledge about trauma-
informed care and promote trauma-informed perspectives
on different symptoms.

A one-day training on Trauma-Informed Engagement
and Assessment was organised on 28 February 2024, to
introduce the impacts of trauma on service users as well
as the concepts and applications of trauma-informed care.
More than 80% of participants expressed that the training
helped them better understand and care for the needs of
service users.
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Peer Support

Agency-based Peer Support Service

In 2023/24, the Agency-based Peer Support Service
(ABPSS) conducted a total of 1,330 interviews, including
382 outreaching visits, 707 office interviews at the service
unitsand 241 telephone interviews. ABPSS also conducted
651 group sessions and 100
public education programmes.
100% service users were satisfied
with the peer support service.

To enhance the core competences
and independence of Peer Support
Workers (PSWs), ABPSS continued
to provide staff training on
various aspects, including self-
understanding in  counselling,
art and trauma healing, and
boundaries and self-awareness of
helping professionals. ABPSS also
encouraged PSWs to participate
in different professional trainings,

New Staff Orientation for contract
care workers from the Mainland
China - Sharing lived experience by
a Peer Support Worker
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for example, the "Honest, Open, —
Proud" , "Wellness Recovery Action
Plan®", and "Hearing Voices"
approach, etc..

New Life Recovery College

Following the conclusion of the 6-year project of MINDSET
College, the Association relaunched the "New Life Recovery
College" on 1 July 2023 to sustain the advocacy for the
recovery-oriented mental health education. In 2023/24,
the New Life Recovery College recruited 97 new students,
bringing the total number of students to 1,015. A total of 112
sessions were provided by the college, accomodating 891
attendees, with an average attendance rate of about 80%.

ABPSS Group Coaching -
Art and Trauma Healing
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On 24 June 2023, the college hosted the "Museum of Relief"
MINDSET College Award Ceremony cum Fun Day, featuring
certificates presentation, the exhibition of 'relieving items
and stories', musical performances, booths and workshops
for over 200 attendees. The New Life Recovery College
organised the "Peer Support Worker Training Graduation
Ceremony" on 24 February 2024, celebrating the graduation
of 17 students who completed 56 hours of lesson and 48
hours of placement.

The "Museum of Relief" MINDSET College Award
Ceremony cum Fun Day

BRBRETE2023EREEYE

Family Participation

In2023/24, the R330 Family Task Group gathered stories from
families and caregivers, themed around the four seasons.
These stories were woven together into a poignant book that
reflects the highs and lows faced by families supporting PIR
on their recovery journey.

In November 2023, the book, featuring 12 compelling
family recovery stories, was officially published and given
to more families through the BTl :
Association's  service units. @&
lts purpose was to provide
companionship, assistance, and
inspiration to those navigating
the challenging journey of
recovery.
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Peer Support Worker Training
Graduation Ceremony
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MLove myself, Love my familyJ notebook contains
family recovery stories from different caregivers
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Promotion of Sharing Lived Experience and
Co-Production Culture

Promotion of Valued Social Role

The Association organised the "Promotion of Valued Social
Role" workshop in November 2023 for its staff to enhance
their understanding of supporting persons in mental
recovery in developing valued social roles through theories,
interactive exercises
and  peer lived
experience sharings.

Advocating the Sharing of Lived Experience and
Anti-stigma

In 2023/24, the Association took proactive steps to foster
the sharing of lived experience, shared humanity and anti-
stigma by organising the "Honest, Open, Proud" workshops.

A total of 23 participants from the Association and external
parties took part in the "Honest, Open, Proud" (HOP)
facilitator training .

Meanwhile, the Association conducted HOP facilitator
reunion regularly, providing a platform for them to discuss
challenges, exchange practical skills and share wisdom
garnered from HOP groups.

Persons in mental recovery learned to selectively
disclose their lived experiences in a HOP group
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Peer Support Worker shared the lived
experience about the importance of valued
social role in a recovery journey
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HOP facilitators guided participants to share
their recovery story with the use of the lifeline
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Application of "Hearing Voices Approach”

In March 2024, the Association hosted a 5-day workshop -
themed "Working with Hearing Voices & Paranoia", drawing
40 participants from the Association and other organisations.
Led by esteemed UK trainers, Mr Peter Bullimore and Mr
Shaun Hunt, the workshop encompassed three modules:
"Introduction to the Hearing Voices Approach and Working
with Hearing Voices, Paranoia and Unusual Beliefs", "Starting a
Hearing Voices Support Group" and "The Maastricht Interviews
for Hearing Voices & Problematic Thoughts, Beliefs & Paranoia".

On 20 January 2024, the Association organised a community
"Intervoice" day to promote the hearing voices approach,
offering various experiential activities. The programme
attracted over 50 service users, carers, and staff. Special
guests from the Hong Kong Hearing Voices Network were
invited to share their valuable insights during the event.

Trainers and members of the hearing voices approach
working group gathered for a group photo

e BRERE T NEREE]

Co-production Culture

In March 2024, a co-production sharing session was held
among staff members, persons in mental recovery and their
families. Together they reviewed and shared experiences and
feedback on co-production. In addition, ambassadors (co-
production seeds) of services offered coaching and facilitated
the exchange of experiences for frontline staff members.

[REROD] BA

KENR2024F3RBBREBEFHNMULRKRE
= &4 Peter Bullimore &40 Shaun Hunt
EETHEABARN BIEZRRAENE
12 TEsh ol 402 AR EMABESN
2B -THEBEE-@EET: BENENN
BEIET RIENIESEESHNEE)
TRUBEBESRNMVE A TERERRIES
NERBENESRBHENTR o

204F1B208 AGRMT BB -Z- 8
EEEERENANEHRERRAEE
WElB508RFEFERE RBNBESE -
EAEERENAREBRZATHUINE
HPEENR R

Guests from the Hong Kong Hearing Voices
Network received souvenirs from the Association

BELSRTEERBEEHIAR

HEXE

2024 F3RAEHE B AT RRBEHE
T—RHAERAZES NEMNIZE THE 8
BERER REMOB - BEUEFED
HENRSEHERF)ENIZLREHER

t
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MENTAL HEALTH EDUCATION
RHERAT

In 2023/24, the Association remained committed to promoting community mental
well-being through various programmes and communication channels.

R2023E245E AR BEBZ AEPHEATFAR M MAREEFHREAR

"HEAL My Mind" —
Well-being Promotion Project

The "HEAL My Mind" project, funded by the Labour and
Welfare Bureau of the Hong Kong SAR Government, was
launched in July 2023 with the aim of raising the awareness,
understanding, and self-management of mental health
within the community. The project integrated "Mindfulness"
and "Nature-based" interventions, offering a series of activities
across five themes. These include well-being workshops,
volunteer training and service promotion, social inclusion
programmes, sharing the stories of persons in mental
recovery (PIR) from mentalillness, and well-being promotion.

O Participants experienced the present moment
through creating dried flower vases

SMEZBRFLTARRE

Participants enjoyed the alcohol-ink painting workshop

SMEZRZERKEZRIENLE

02

BRBL—
EANRBREESE

REARERNF IREBMNEEN XEK
2023FTRARE TRER O 2 ANBRERS
8 REAREEHERNRL DANEE
RIS AEEIGEE B8 MTRERABEI B
NATER HBERAEFRRIINEELE
BE EABERR RIIRLERBER
HERES RELRDZ UG ER
R

Visually impaired participants learnt about
self-care practice in a well-being workshop

REALZNEEBRE2REIFY
BEBERRE

The Mental
Health Talk

BHRERE

Participants expressed
their new year blessings
through floral art creations

Elderly expressed joy through

drawing and writing BMEBBILEFE

REANFEREERE I —EX LN
EMROOE

BT | e = .-
g -— Seue
TR :
wlf o f
i P # h
Distribution of self-care kits ~ dAoien AL e e / f &l-_: 1

to encourage members of the public
to reserve time for self-care practice
in their busy days

The launch of a series of
"HEAL My Mind" WhatsApp Stickers

Materials to promote

y FEEHBAR tal health
KEERBFRERBAR mental hea

RICHREEFRE REK O KR BEHIERR O BRG]

— —— — ——

RIFEBmEERARER

No. of workshops / activities No. of Attendance

TS RESHRH 28R

No. of participating organisations

2EERYUA
Secondary Schools 4
&
Tertiary Institutions 40
AERR 2 sessions/ i 2'2 58

Organisations
: 11

s
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Mental Health Month 2023

20235 EERAB

Endorsed and sponsored by the Labour and Welfare Bureau
of the Hong Kong SAR Government, the Association was
proud to be one of the organising committee members for
the Mental Health Month 2023, spearheading the
coordination of the "Community Events Working Group"
activities. This year, under the theme "Chill, Love Yourself,"
the event aimed at fostering self-care awareness among
the public, encouraging individuals to recognise the
importance of caring for their well-being and share their
experiences in self-care.

misdagEdIARAN 1N

=it
S0 T2023MeRmA BB
fehill BE S BEE

The Closing Ceremony of the 2023 Mental Health Month
on 16 December 2023

20235 MR A #5TER2023F 128168417

REERRRAF IAEHNREENERE
B A/ 2GHRERASEREL— I
BE MMREHIHE/NE NGRS -AF
B REEHEES ChillZBC) ST EE
ARAHAZECHLREREZNER Rt
NERBEECHLG

Participants being relaxed by creating
dried flower bottles

SMEBERAFLZLRPERS DR

— ———

Volunteer Movement &1EF
ENRESE

To promote volunteerism and recognise the contribution of ~ AEBRH LEREEEINER AEHT
volunteers, the Association conducted a volunteer award & L&E#TstE]0
scheme.

Volunteer Recognition Scheme

Volunteer Award Scheme - Service Hours Statistics

EI RTS8 —RBREMST

2023/24
Awards Requirement (Volunteer hour) No. of Volunteers Awarded
R18 EIRBEH BREIAY
Gold Award £ #% At least 35 hours / 35/\Ef L 40
E Silver Award R 12 25-34 hours / /\E§ 28
b Bronze Award $7% 15-24 hours / /)\B§ 116

Total #8%: 184

29
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330 WELL-BEING

22HLNE

dayday330 Campaign

In 2019, the Association launched the dayday330 Campaign
to promote public awareness on holistic well-being,
encouraging individuals to regularly practice a 330 micro
break in their daily routine. In 2023/24, we organised a
series of well-being activities, such as the "dayday330 Well-
being and Sports Carnival @Cyberport", partnerships with
dayday330 supporting organisations and launch of new key
visuals for "5 ways to well-being".

By the end of 2023/24, the dayday330 Charter garnered over
15,450 public signatures, with the number of supporting
organisations rising to 163.

'-#‘

S 'dayday330 EFEemniEs

dayday330 Wall-being & Sperts Carnival (@ Cyberport

"‘f }""‘ BWEE5H BASSEOE

BT e PR Ve amed

2 R

dayday330 {78

AR NEEHE2019F# HWdayday330
TE EEEARBERETECSEHN
EEER MB30/NMAE I URFALTEES
BLERRNDHE -AGR2023E24FEH
H—RGLOBREEE QFERN 158
dayday330Z FE@#IEA] * Hdayday330fk
HEENEERRT THBRESLBREN
FiEL e

HZE2024F3831H BB 15,450 %
dayday33049% M=z FHE BRI E 1630 o

Officiating guests at the
launching ceremony of the
"dayday330 Well-being and
Sports Carnival"

FREETRIE8dayday330

REFQHIEE X HE
N\
Q
o ()

dayday330 Well-being and Sports Carnival

The "dayday330 Well-being and Sports Carnival" took place
on 30 March 2024 at Cyberport.

The launch ceremony was officiated by Mr Chris SUN Yuk-
han, Chris, JP, Secretary for Labour and Welfare of Hong
Kong, Mr CHEN Zi-ming, Representative from the
Department of Social Affairs of the Liaison Office of the
Central People's Government in HKSAR, as well as the
Association's Patron, The Hon. HO Sai-chu, GBM, GBS, JP,
President Prof. CHEUNG Mui-ching, Fanny, SBS, OBE, JP,
and Chairperson of Executive Committee Prof. Tam Kam-lan,
Annie, GBS, JP. Other distinguished guests include the Hon
Dr LAM Ching-choi, SBS, JP, Chairman of the Advisory
Committee on Mental Health, Ms LEUNG Yee-lee, Maggie,
Assistant Director of Social Welfare (Rehabilitation &
Medical Social Services), Dr LEUNG Yiu-hong, Head of Health
Promotion Branch, Department of Health, and Dr Loletta SO,
Cluster Chief Executive (Hong Kong East Cluster) of Hospital
Authority.

E8¥)dayday330 EFE@HBTE

E#dayday330 R FEQHBAENR 20245
3A30B MBI

MEBE R SRIBEEFH B %I
BBERERAERLE IP - RRARKF
BEBRANTHREHREMAEHLE TR
BRrERER FERHBRESTEH A
It 54 GBM, GBS, JP S A EHEES
TREPYBEHK  SBS, OBE, JP %ﬁ_ﬂ*%ﬁ
BECSHNTZECTTITEEBEFER

GBS,JP# WLJ%@@%%EF
ME% 24, SBS, P HERBFENEER
(BENBHBHERE)2BALLT - HEE

BERESTERBEREREBRER
BB RS RE

All participants gather
fora group photo

BENMESREAY

330 WELL-BEING
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A highlight in the Carnival was the "330 Orienteering
Challenges", where participants engaged in locating
track points on a map to complete 9 well-being
challenges alongside their families and friends.

EFEHEN-REX T SHSHIZ0OANE BBU
THRRESOLERRIABENEERNER BRIERR
EWABEF ZREMENEN B BRABEGE
ROKE > TERL OB DR &L

o8

"Be-active", one of the principles of "5 ways
to well-being", took centre stage of the
event, with sports and well-being-related
game booths, talks and performances. Over
2,000 participants immersed themselves
in different facets of 330 well-being and
learned about useful tips for a healthier
lifestyle.

REENIBRESOERERN DA PHHE
T-ERR -5 I ATEH UAEFRS
DERRNENBU EERKE BB2TS
SMELHREERNTE BHIVRENEE
RN HIZVEREMNAR

The Carnival's public outreach was greatly broadened
with the tremendous support from the following partners:
Cyberport, Shall We Talk, MTR, CTBus Limited, Hong Kong
Left Hand Drive Motors Association, Inspiring Hong Kong,
and Hong Kong Economic Times.

Collaboration with dayday330 Supporting
Organisations

In 2023/24, dayday330 collaborated with corporations and
schools to organise a total of 11 booths, promoting the
[330] Well-being index and "5 ways to well-being". Notable
events included the "99 Giving Day" campaign by The
Tencent Charity Foundation and the "Starting a New Chapter
in Hong Kong Social Welfare Summit".

Moreover, dayday330 received sponsorship and support
from various partners and supporting organizations
in the 2023/24 to promote 330 holistic well-being in
the community.

RAZFEEZAWBAE BIEE BRHE
Shall We Talk-&EERBERATRAKE
BIREERAD FAEREBHE HDSE
BREBESIEFHRNZFRER &S
BUEBREZREE-

Bdayday330XFHBNKHFEE _

dayday330/2023E 245 E R AR EBE N
EREM SHIIAREEIZOEFANEQ
EE BB REEENABERESOE
BENALI -EFEE BALGESES
TRBMIINEHAN2023FEHERTE
BEgEHS-

Itoh > dayday330/K2023 E 24 EEERRH
BENEREBER LS KHERNER
330EAS -

dayday330 was pleased to partner with supporting organisations for advertising sponsorship

dayday330EZE U BRIHESEE
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Hong Kong Metropolitan University : Campus Wellness

FEHNEAE  RESVERE

The Tencent Charity Foundation : 99 Giving Day
RANBEERESS 99G§E

GIES
LBENREEESE

08

EREE

E's Wewr Lifa

12330

Wall-baing Plaltorm

rRERE
ERasElETN

Starting a New Chapter in Hong Kong Social Welfare Summit
ERNBRATRIES

Hong Kong Joint School Society of Psychology (HKJSSP)
EEHRNESRS

Hong Kong Institute of Vocational Education (IVE) (Kwai Chung)
EEREXHBER(ER)

330 WELL-BEING
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The collaboration with MTR

The Association was invited to introduce the 330 well-
being, [330] Well-Being Index and "5 ways to well-being"
at a MTR Retirement Seminar 2023 on 2 August 2023.

“Iﬁf =&

REBBRERAIGHE

AEEBI2023E882HATAEKERA
BAERSERERRNETRTNIERGA
ETHE2023EEEREGR AR MNE
NBELE30)BRENEEM [330]BEE
BN HERESLEBREBENG A ways to
well-being) e

The dayday330 team introduced the methods for holistic (330) health

to the participants

dayday330BE@SNENBENE(330)BRNGE

newlife.330
330 goodie

Sponsored by the Link Asset Management Limited, the
Association launched the first "330" concept store "330
goodie", at the Link Sustainability Lab in Lok Fu Place on 25
November 2023 for six months until 12 June 2024.

Functioning as an integrated space featuring retail,
exhibitions, the "330" well-being index, the mood writing
and workshops, this inclusive venue promoted the
adoption of healthy practices for the body, mind, spirit
well-being. Moreover, the store also provided vocational
training opportunities to 4 to 6 persons in mental recovery.

e - BILNE
NGB B Y IS

AEEEREECEBRAG BE) BELE
B EHETLERSNBRITIFERKE
RMEEEE O BERERADBEENSHMHE
SIETOEFYIE] (330 goodie) o I LETY
[E1F2023F11B25HBE BEHAYER
202468128

BRERERTE RE - BOERETGE -2
BOBRIEHNERTER BRARIEERH
EELEBEBI0)RENTEB-BE #4261
BHETATRESIIRTE#So

The Association's first "330" concept store "330 goodie" integrating
holistic 330 well-being into daily life within the community

MESEBRSOBERERADBLENGFHESE IOEFYIE]
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Wellness Recovery Action Plan (WRAP®)

In the Year 2023/24, WRAP® facilitators actively implemented
and led ten sessions of WRAP® training courses and
workshops across various community projects operated
by the Association. These projects included the "JC eGPS
Psychological Support Project”, the "JC Mental Wellness
Project for Women", the "A Mind-friendly Estate Model @ Cho
Yiu Chuen Project", the "WRAP® x Talk" initiative, and the
"Mental Wellness 'Lay Leader' Training and Promotion Project
- Mental Wellness in Action (NewLife x EdUHK)". A total of 973
individuals benefitted from these initiatives. Participants
provided positive feedback, with some of them completing
the courses and transitioning to WRAP® peer facilitator roles,
providing support and inspiration to others.

Cultivating Holistic
Well-being Self-Management

In 2023/24, WRAP® facilitators conducted 10 sessions of
WRAP® training courses and workshops for approximately
360 students studying undergraduate, postgraduate, and
doctoral degrees across 5 local universities: the University
of Hong Kong, the City University of Hong Kong, the Hong
Kong Polytechnic University, the Lingnan University, and
the Hong Kong University of Science and Technology.
Moreover, the WRAP® facilitators also participated in the
"Project We Can" Teachers' Development Day programme,
guiding students and teachers in exploring various wellness
tools for personal well-being, adopting holistic health
practices, and mastering effective stress management
techniques.

SINVERITEE &l

F52023F24FE B WRAPHBETRAGE
BHNZEMEERSED G TEES B4
GPSLEBEYIE:E ) EECBHBEREH
BEE ) [VEREZEB@EEW:E
'WRAP® X Talky Kz M0 [ A 1R ER
EIREESE-SOEETE GTEE X
K) 1 BIBETREBEI0EWRAP IS 3272
RIfE AHFITIAZ R B EEHITIZ
BHRERD B EERENSNEERS
WRAPCHRE#EE  AHMB RERMIIFN
RIEs o

The enthusiastic young participants shared their innovative ideas on applying
the principles of WRAP® within a school environment

RRIBNFESMEN ZMANEERERETEAWRAPRIEE

During the WRAP training,
participants eagerly participated
in class activities, embracing and

applying self-care techniques

EWRAPBEBET 2 AEBHS A
REZY PENAEEBRRESE

T— —

EEME
BEEEESNER

FL2023E 24 > WRAPCAS$EE A 436084 5K
BREAMABEEABR - EERTAS TA
BTAZ ERAZHNEERBABHNARE
MRAEMBETEEPI0EWRAPOIEIIFREN
Ty U2AT2RESHHE I KMERERE

BEOEMFREFRABLRBETIR 28H
BRECBLEN Lo

*E g | ’"' L The educators found the health
111'1 A Jmii! ‘lh ‘.'; ‘.{ management approaches

e learned in the WRAP® workshops
to be very practical

SHETHSNHEELFEEIRRE
WRAP®I{’F1)'§EPE‘?5£x NREEE
HETHR

The participants of the WRAP®
basic course included international
students from various countries

WRAP®SRIZHI S &
BEREFRBERRHRE

— —————y
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Conducting WRAP® Training for the 'A Mind-friendly
Estate Model @ Cho Yiu Chuen Project’

In a bid to bolster the well-being of Cho Yiu Chuen residents,
the "Mind-friendly @Cho Yiu Chuen" project, funded by
the Lee Hysan Foundation, invited WRAP® facilitators to
conduct two sessions of 12-hour - !
WRAP® basic training courses to 51
residents in 2023/24. Moreover, the
project also selected ten residents to
take part in a 5 day advanced WRAP®
training course, deepening their
understanding of the core values
and ethical principles of WRAP®,
The course also aimed at equipping
them with facilitation and public
speaking skills to aid in fostering
community well-being.

In the training, co-facilitation and working
with peers to enhanced engagement
for better outcomes

WRAPC R ER BN EHEMPLELE REET

BINEREERN@IBZWEE )
EHMWRAPOIE I

AE—SRAGETERNBLERE @7
FEESEPINLERESQAEWHELR
2023 E M4 EE B BEWRAPCHEERM G
12/NEEWRAPCOE B
BilRE H51%E
ESEoltih Zatd
FRE102EHHE2HE
A 5K 0 3 Bk £
R E—F R
FHWRAPOH #Z )
BEMGBEEND
#oLUBBEEER
BB R o

Empowered and ready to inspire! The Cho Yiu Chuen
residents who successfully completed the 5-Day WRAP®
Facilitator training are now prepared to promote wellness
and spread positivity in the community

?E%@BE’]EEmE}ZT%H%%E’]WRAP@ BRERE

EETHETEESOE LEE@ Dﬂ =)

Facilitating Mutual Exchange and Learning
Among PIRs from Mainland China, Hong Kong, and
Macau through WRAP®

In 2023/24, WRAP® peer facilitators conducted 2
workshops for 46 persons in mental recovery and
professionals from China and Macau to foster mutual
exchange and learning
among  persons in
mental recovery from
the regions of Mainland
China, Hong Kong, and
Macau.

EBWRAP®
BREP B BHUBERA

FR2023E24EE WRAPCHIFREHEE 546
LRETEMRMNEHETALINERET
SIMIBWRAPC TIELy» LU EF B B E
EEEET A THEE A

WRAP® Peer Facilitators in a social
service agency visitin Macau

WRAP® FREHSEESER
Hitt & iRF514%E

Recognised with the Certificate of Distinction in the
“International Wellness and Recovery Centers of
Excellence Program" (IWCEC) by the Copeland Center for
Wellness and Recovery in the United States

REDED (BRRERET —
SHDINETEI] (IWCEC)SHEE

Trainers from the Copeland Center for Wellness and
Recovery in the United States were invited to conduct a
three-day online retreat for 64 staff members in the Year
2023/24. The retreat aimed to instill the ethical values of
WRAP® into their daily work.

Moreover, in 2023/24, the Association was awarded the
Certificate of Distinction in the International Wellness and
Recovery Centers of Excellence Program (IWCEC) by the
Copeland Center for Wellness and Recovery in the United
States, underscoring its commitment to delivering high-
quality community mental health services aligned with a
recovery- and wellness-orientated approach.

JR2023E24FE > A G#F T £RECopeland
Center for Wellness and Recoveryf&£f» %
EN64BAIEMAHIIRAE EWRAPORE
BE EERBRLIMAEEELFHEEWRAP®
NREEE IFLMERLNEANES.

BILER 20232245 E A EE XM
Copeland Center for Wellness and Recovery
EETEREREAE THOE B3
(IWCEC) WEHZES URBLAERHES
TRELBEERANNARI AHERERE
RYKE (R R AR 75 o

N ——

Iptermationa] Wellness aed Recovery
Centers of Exvellersee Program {(ITWCEC)

Certificate of Distinction

Mew Life Psychiatric Rehabilitation Association
. - MR A

The Association once again received the Certificate of
Distinction in the International Wellness and Recovery Centers
of Excellence Program (IWCEC) awarded by the Copeland
Center for Wellness and Recovery in the United States

ABBERERZECopeland Center for Wellness and Recovery
BETREERREET -SR0S IWCEO NW=HES

Wellness Recovery Action Plan (WRAP®) Service Statistics

SINERTEEE

2023/24

New Life's Service Units
MESRBEE

External Organisations/Education Institutes

SN BRI

Jockey Club New Life Institute of Psychiatric Rehabilitation
ERENMERHRERR

No. of Sessions No. of Attendees
Efgh ZHAR
75 1,895
63 1,802

50 420

67

330 WELL-BEING

S It B i

P



5 PARTNERSHIP 5

; KPR 1 :

? TEEEXK) o

2 A EEEE Promotion of PIR's Ability and Product HEEETAINENRER X

< eo0o0o0o0oe #
Launch of concept store "330 goodie” EEREHRE (LWEEYE] %3
sponsored by The Link fE

Sponsored by Link Asset Management Limited, the REEEEEEBEERAR (BE)EN xR
Association was offered a venue at the Link Sustainability  2023F11816BEHETLERSZNER
Lab in Lok Fu Place for a six-month period startingon 16 ~ BIR&ERKRE KBFF AEZEBRIOE
November 2023, to launch itsinaugural concept store 330  BERMABEEENGFHASE OB FIIE]
goodie". (330 goodie) ©

PARTNERSHIP
AND

New Life Psychiatric Rehabilitation Association

EXCHANGE
- KBEBIE
; %ﬁ //ll.

Invited by Chinachem Group to take part
inits "Big Heart*Big Rewards" Charity Sale

EMEEBRAG2ANTO IFE [ KE)
HERELY
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VOLUNTEER SERVICE
ELE#
Partnered with MUJI to feature drinks330's

"0'Bean" products produced by persons in Volunteers from the business sector participated in various services organised by the Association,
mental recovery at the MUJI Telford Plaza store such as distributing food to the beneficiaries of the Association's Food Sharing Project and
offering assistance at events held by other service units.

HENRREE RENRnRRESDE(BHH)
TRAETATRENIEZ ERA EERTZEAENZREFLIE B  2ERFTEENRYNZE)

A EATRE YA RIRBI RS EM S

South Property Management Limited UPS Parcel Delivery Service Limited

HRYEEENT BA A ENT

Co-organised a New Year giveaway campaign for
elderly residents at Kwai Luen Estate with the
Hong Kong Housing Authority, donating gift bags

containing the Association's products

BEBEEZERAMF REMIMRTIEBENTF — | RALranpEs
BRERE ZEY, KEAEBEEZES ] H YA i il ¥
BRASETA LR ES 4 REGERNCY
Grand Hyatt Hong Kong Hilti (Hong Kong) Limited
BAHINEE ENBEB)BRAF

Invited by the Social Welfare Department
to set up a booth at the 56th Hong Kong
Brands And Products Expo, showcasing
the Association's services and products

BN eRiBERRNE0EIEERER N
AAREENEERETAIREZER

— ——y

Central Management Limited Goodwell Property Management Limited
HEEEGRAFE BENEEEERLE

PARTNERSHIP



- Annual Report 2023/2024

New Life Psychiatric Rehabilitation Association

B R

-

72

SECTOR EXCHANGE
ERRM
In 2023/2024, the Association hosted various organisations from Hong Kong, Mainland China, Macau,

and other countries at its premises. The Association also participated in international conferences to
exchange insights with different sectors, enhancing mutual understanding and fostering collaborations.

1K2023E 245 %> $ﬁﬁ*ﬁT$1i}§?%TX§$iﬂ Pt R R R RB RS
AEMRBSERREH AFRRNETIR REBE T BEAFRILG(F

International Conference BIIRZ &

Hial Celebration

i nten
%' Rehabilitation |nternatmnal Ce
W P

The Association was invited to
join the Rehabilitation International Centennial Celebration held in Beijing

AERBERARILREERERFEFEA

Mr CHU Sai-ming, Thomas, Chief Executive Officer
was invited by the Hong Kong Jockey Club to join
the Prince Mahidol Award Conference held in
Bangkok, Thailand

BB A R ES AT ELRF2H
FEHREESAEH8IPrince Mahidol Award Conference

Visitation 2%}

In July 2023, Fuhong Society of Macau visited the
Association to exchange insights on vocational
training and outreach support

BRPIRREARER2023F7REHES
B RE R R RINE SR RBH EAR SRR

A delegation from Rui Hang Social Services Centre of Foshan
visited the Association for an exchange on best practices

BUTEML G TEREROAKR
HHEXERIRR

In December 2023, a delegation from the Somdet
Chaopraya Institute of Psychiatry in Thailand visited Hong
Kong to tour various service units of the Association

Leaders of the Guangdong Provincial Department of Civil
Affairs and the Provincial Disabled Persons Federation
visited the Shek Pai Wan Integrated Work Centre (SPWIWC)

BERERBENEEHES
HF2BaIEGEEETO

ZBSomdet Chaopraya Institute of Psychiatryt & &
FR2023F 12 AR A G ARBEMSER

The Haven of Hope Christian Service Haven of
Hope Chung Ngai Centre visited Shek Pai Wan
Integrated Work Centre

Staff from Tung Wah Group of Hospitals Vocational
Rehabilitation Services and Social Enterprises staff members
visited Shek Pai Wan Integrated Work Centre

RE-BERERGRALEERAT
HaHEGSEN R ORTIRN

veRcats k=17

BEEHBEREBREAIRTL

HFHAEGRAEINIROSENTR
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C e Mobile Van for Publicity Service on Mental BRRRADESERE—

P Wellness (MVP) - New LIFEstyle EEHER

LA In 2023/24, the two vans under the Mobile Van for Publicity ~ 1K2023ZE24F & TEEMER I RBEHEER
® Service on Mental Wellness (MVP), "Enjoy 330" and "Share B MEAREESEE LA EZ330)RIF=

330" toured areas in New Territories East and West and
organised 265 and 268 mental health promotion activities
respectively, serving a total of 27,552 and 25,363 attendees.

Establishing a "Mind-friendly Estate" in collaboration
with the Hong Kong Housing Authority

In 2023/24, the MVP service collaborated with the Hong
Kong Housing Authority to jointly organise partnering
functions in community building projects. The MVP service
hosted "Tea Chat" events in 6 main public housing estates
that are primarily occupied by "aging population" or being
"newly developed". These estates included Grandeur
Terrace, Lung VYat Estate, Chun Shek Estate, Easeful
Court, Ching Tin Estate, and Cheung Shan Estate. The
events aimed at promoting the holistic well-being of the
residents while strengthening the community bonding,
ultimately promoting and establishing a "Mentally Friendly
Estate".

330 B R R A A WS Wi fE 3 & 70 Al
B T265ER268EEMERERLIE S
BR%527,552 AR R25,363 AR

REBEBEZEESIE
Bi (WEREEW)

[R2023ZE 245 B RHBEASEBERE A
EBEEZEESF 2H02023/24BRFR
BRI ERRIEFE ) BRI NEE
EUTERADIHTHRE ABEOAHE
R ERH RN RAB-FRE B
ABMRLE BRTREFOBIEE RE
BRERNSLERR REMBEALERAZ
BRPEREETRUIOEREER -

The MVP visited 6 public housing
estates in the New Territories to

establish a "Mind-friendly Estate"
through the "Tea Chat" events
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Expanding the service coverage and actively reaching
out to residents living in remote rural areas

In 2023/24, the MVP service actively engaged with the
Rural Committees in the New Territories, extending its
outreach to remote rural areas. This initiative aimed to
strengthen connections with rural residents and promote
community collaboration. Over the past year, the MVP
service covered areas such as Ta Kwu Ling, Sam
Mun Tsai, Tai Mei Tuk, and Lam Tsuen.

Meanwhile the MVP service also collaborated with various
community organisations and groups serving remote
areas, such as the District Health Centres, Ta Ku Ling Kei
Lok Community Association, and Community Care Teams
to provide emotional support and mental health
education for rural residents.

The elderly in the rural areas of Ta Kwu Ling
learning about "5 Ways to Well-being" through the
experiential activities organised by the MVP service
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The MVP parked regularly in the rural areas of

Ta Kwu Ling, providing mental health education and

support services for the elderly in that region
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The MVP service regularly organised "Art and Craft

Creative Workshop" to provide the public with

opportunities to express and release emotions,

enhancing their mental well-being
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Creating a new mascot "Joyful Dot"

48 L 3,

RERHTEAR [IER])

"Joyful Dot" was created to help the MVP
service promote mental health awareness

DhNEE LT BEFEHERABEGE

IR ER

To raise public awareness of mental health issues, the
MVP service introduced a new character named
"Joyful Dot" as the mascot. The concept of "Joyful Dot"
was inspired by one of the punctuations: comma ),
symbolising the idea of taking a break. It encourages
individuals to slow down, be mindful, and appreciate

the small pleasures in life.

"Joyful Dot" also appeared on the social media platforms
of the MVP service, such as Instagram and Padlet, sharing
little surprises to the public.
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"Joyful Dot" reminds everyone
to seek and share happiness in their lives,
ultimately enhancing their sense of well-being
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Collaborating with the Integrated Community Centre for
Mental Wellness (ICCMW) to promote mental health in
the community

In 2023/24, the MVP service collaborated with ICCMWs to
conduct over 100 mental health promotion activities in
various community settings, including hospitals, schools,
and MTR stations. The primary objective of these activities
was to provide early prevention, identification, intervention,
case follow-up and referral services to the general public
and individuals experiencing mental or emotional
distress.

In collaboration with ICCMWs, the MVP service visited schools
to provide mental health education, assisting teachers in early
identification of students who may have mental health needs

ERERBEBRERGSHEROHFRIER
REEEHREARE HHEMT R
ERERERENRE

RERRERFESLIEPVEFELE
FEERHER

The MVP collaborated with ICCMWs
and hospitals to provide carers with
a temporary "mobile resting lounge"
during visiting hours, allowing them
to take a break and relax
both physically and mentally
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The MVP service joined hands with ICCMWs
to provide regular mental health consultations
to the general public at MTR stations
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Integrated Community Centre for Mental
Wellness — The Wellness Centre

In 2023/24, The Wellness Centres (TWCs) served 7,744
persons in mental recovery (PIR) and 1,169 family members.

From the 7,744 service users served in 2023/24, 78.2%
were diagnosed with mental illnesses, while 21.8% were
suspected to suffer from mental health issues. Over
2,900 referrals, including self-referrals from PIR and
referrals from their family members, were received.

4.6%

Others such as Education
sector, Government
Departments, Legislative or
District Councillors

HtBREAER . S
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Social Sector
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42.3%

Self-Approach and Family
Members/ Carers

AT REERE)
31%

Healthcare Sector (including
Medical Social Services Units)

Service Referrals

(as at 31 March 2024)

(8£20245%3A31H)

Proactive Response to Critical Incidents

In response to mental health-related incidents in the
community in 2023/24, the Association implemented
proactive measures to promote self-care and provide
support. Quick self-care tips were thoughtfully prepared
and disseminated to the public through various channels,
including the mobile application of The Wellness Centres
(TWCs), as well as social media platforms such as Facebook
and Instagram. TWCs and the Mobile Van for Publicity
Service on Mental Wellness - New LIFEstyle also directly
shared these tips with service users.

These self-care tips aimed to provide individuals
with practical self-care strategies and wellness tools.
In addition, the tips included information about
community resources that individuals could access for
further assistance if needed, ensuring their access to the
appropriate support networks.
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“Sell-Care Tips
Amid Recent Tragedies:

Support Yourself and Loved Ones®
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Posts on self-care tips
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== [Self-Care Tips Amid Recent Tragedies: Support Yourself and Loved Ones]

? In these difficult times, it's important to prioritise self-care and
support for ourselves and our loved ones.
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Self-care tips designed
for ethnic minorities
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An encouraging message for HKDSE students
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Innovation and Technology Application

In 2023/24, The Wellness Centre (TWC) mobile application
underwent a system upgrade following a trial phase that
gathered feedback from TWC members. By the third quarter
of 2023, the application was fully launched across all
7T TWCs.

Meanwhile, TWCs received funding from the Innovation
and Technology Fund for Application in Elderly and
Rehabilitation Care to acquire technological solutions for
its service users. These include iTraining, an interactive
exercise rehabilitation system; VirCube FLEXI, a portable
immersive virtual reality training system; and TANO, an
interactive diversified exercise and rehabilitation training
system. These innovative solutions are utilised in the
training of persons in mental recovery and integrated into
wellness programmes and activities under the guidance
of occupational therapists.

TWC mobile application

From July 2023 to March 2024, a total of 1,008 members used
the TWC mobile application to enroll in activities for a total
of 17,377 times.
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Part of the features and content in the TWC mobile application
are available for the public
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Funding Support from The Innovation and Technology
Fund for Application in Elderly and Rehabilitation Care

TWC was funded by the Innovation and Technology Fund
for Application in Elderly and Rehabilitation Care to
acquire technological solutions for its service users.

District council members
trying the VirCube Flexi
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Extending Networks with Community Stakeholders -
ICCMW Open Day and Open Week

The CONNECTING HEARTS, in collaboration with the
Labour and Welfare Bureau, Social Welfare Department,
and 11 non-governmental organisations operating the
Integrated Community Centres for Mental Wellness
(ICCMWs), organised an open week for ICCMWs, from 5
to 18 March 2024 to introduce ICCMWs' services and raise
the public awareness about mental health. Throughout
this period, the 24 ICCMWs arranged a diverse range of
public activities.
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TWC Members in an activity
leveraging TANO
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All 7 "The Wellness Centres" (TWC) operated by the
Association hosted open days with 43 mental wellness
workshops, 45 service tours, and 27 sessions of sharing
recovery stories. These events attracted various guests,
including representatives from 72 District Councilor
offices, 6 Home Affairs Department offices, 30 estate
offices and property management companies, 21 District
Social Welfare offices, 14 hospitals, 34 District Care Teams,
and 88 students and teachers from secondary schools
and tertiary institutions. In addition, 68 community
partner  organisations  participated in  service

exchanges, and 329 members of the public were
introduced the services offered by TWCs. This initiative
effectively raised greater awareness of mental health,
strengthened ~ community  connection and  served
as a platform for collaboration and engagement among
different stakeholders.

Sham Shui Po District Council members and
Assistant District Social Welfare Officer
visited in the open day
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Care Team members participated in the
"Experience-Awareness- Reflection”
Workshop, which encompassed a Virtual
Reality interactive experience activity
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Primary Intervention: Community Well-being and Public Education
NABRRE—EB HEGDERFERAZHE

3-tier Service Highlights

In 2023/24, 7 TWCs continued to collaborate with various
community stakeholders, through both online and offline
platforms. A diverse range of mental health education
and promotion activities were organised to raise public
awareness of 'holistic well-being' and 'social inclusion’.
These initiatives benefitted over 34,180 public participants
throughout the year.

Promoting Holistic Well-being through
Various Platforms

In 2023/24, TWCs regularly published information about
holistic well-being on the Association's Facebook page
to encourage everyone to be aware of their own mental
health and adopt a self-care lifestyle. Concurrently, over
50 sessions of "HEAL My Mind" street booths were
conducted across 7 TWCs, providing experiential activities
for the public to explore 4 ways to promoting mental and
emotional well-being, including: "Healthy Lifestyle (H),
Embracing the Present Moment (E),
Accepting Yourself (A), and Loving
Kindness (L)". These activities
benefitted over 3,800 community
members.

Furthermore, TWC (YTM) received funding from the Social
Welfare Department to organise the "CHILL Theater"
programme in 2023/24. The programme successfully
trained 12 PIR over 12 intensive drama training
sessions. 2 large-scale public performances were
successfully held, where
the 12 PIR portrayed their
recovery journeys on stage.
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TWCs proactively organised
"HEAL My Mind" booth in the
community to raise awareness of
the importance of mental health
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TWC (YTM) organised the “CHILL
Theater” project, offering a perfect
stage for the participants
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Leveraging VR technology to help the public heal their
body and mind

In 2023/24, TWC leveraged virtual reality (VR) technology
and 360-camera filming technology to create 4 short
videos. Featuring Hong Kong's natural landscapes, the
videos allow the audience to immerse themselves in the
beauty of nature while practicing mindfulness.

Strengthening collaboration with schools to promote
"Mind Friendly Campuses"

TWCs have been collaborating with different schools
across 7 districts to promote the "Mind Friendly
Campuses" through the "Mental Wellness on Campus"
School Project. In 2023/24, TWCs successfully partnered
with various secondary schools across the 7 districts,
conducting a total of 201 activities related to school-
based mental health education, benefitting a total of
13,948 students.

EREREIE(VR) &
PARBRBERE O

R2023E24F B ZHRTEREREE (VR)
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RRERNABARRZHR IR ANKR
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Using virtual reality (VR) technology,
participants are immersed in virtual natural
environments to engage in mindfulness
experiential exercises
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TWCs offered a series of
"Mental Wellness on Campus"
activities at different schools

BEZHRHREREH—ZIIK
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Furthermore, TWC (TSW) received funding from the Social
Welfare Department to implement the "2023-24 Peer
Gatekeeper Project - Charging Your Spirit" in secondary
schools in the Tin Shui Wai district. Through lectures and
experiential booths, students were able to understand
the causes of stress and the importance of stress
reduction. This project aimed to help students understand
their own emotions and stress, enabling them to
effectively respond to their own needs and be aware of
the mental well-being of their families and friends. A total
of 94 secondary school students participated in this
comprehensive programme.

Supporting the development of the "Volunteer
Movement"

In 2023/24, the TWC Volunteer Team accumulated a total
of 4,334 hours of volunteer service. To recognise the
contributions of 100 TWC volunteers over the past year,
TWCs organised the "2024 Volunteer Award Ceremony
cum HEAL My Mind" event on 28 February 2024, at the
Sai Kung Outdoor Training Camp. Throughout the event
day, a series of workshops and experiential activities
related to physical and mental well-being were arranged
for the honoured volunteers, reminding the volunteers
the importance of the self-care while they extend their
care to the others.
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TWC(TSW) launched "2023-24 Peer
Gatekeeper Project - Charging Your Spirit"
Activities in TSW's secondary schools
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Mr CHU Sai-ming, Thomas, Chief Executive
Officer of the Association attended
the "2024 TWCs Volunteer Award Ceremony
cum HEAL My Mind" event to praise the
contributions of TWCs volunteers
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Furthermore, TWC continued its support for the
sixth "Mental Health Youth Ambassador Programme"
organised by the Hong Kong College of Psychiatrists,
which offers internship opportunities to trained
secondary school students, enabling them to actively
participate in community-based mental health promotion
activities and fostering a better understanding of
mental well-being among students. In 2023/24, 54
Ambassadors contributed to TWCs' 29 mental health
education activities within the community.

o R B FREERHNBRER TN
BIE/NERE F I REA M8 %5t 8
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Secondary Intervention:
Providing Early Intervention and Support to Members and Families
NABAEF B BEERXERERENARLE

Continuous Support to Members

In 2023/24, 7 TWCs provided different services to 7,744
members through 3,710 sessions of interest classes and
supportive groups to explore their interests and build
their support network. A total of 1,869 concern visits
were conducted to evaluate members' needs and connect
them with appropriate community resources.

In addition, in 2023/24, 7 TWCs provided case
management services for 4,998 members, including
24,190 outreaching visits and office interviews, and
connected 1,402 members with necessary medical
services and community resources.
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After the performance at the event, the "Chill Theatre Club" drama team from
TWC (YTM), took a group photo with the staff
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Members who received case
management services

SEEREXEERE

24,190

times /X

Outreaching visits and Members who received medical services
office interviews and community resources
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Promoting Valued Social Roles of Members

With the mission of empowering members by exploring
their different talents and strengths, TWCs invited members
to participate in 355 co-delivered programmes, 52 co-
produced programmes, and 49 peer-led programmes.

Meanwhile, in 2023/24, TWC (Kwai Chung) organised a
singing competition for its members, allowing them
to showcase their talents through solo and group
performances. The event also invited family members and
friends, enabling them to appreciate the valued roles that
members can hold.

To further promote valued social roles, a management
retreat of Community Services was held on 17 October 2023
to discuss and plan the potential strategies for
transforming the roles of our members from service
recipients to volunteers, assistants and to potential
service providers.

Promoting Well-being and Self-compassion Among
Family Members

In response to the Social Welfare Department's support
for families and caregivers, 7 TWCs were dedicated to
promoting family-based and carers support services
in 2023/24. As at 31 March 2024, the membership of
registered families across 7 TWCs included 953
adult carers and 538 children aged under 18. 7 TWCs
conducted a total of 231 sessions of psycho-education
groups and programmes for family members, with 85
sessions specifically designed for children aged
under 18. To enhance the awareness of self-compassion
among family members, 7 TWCs developed a tailored
set of materials for family members and conducted the
pilot trials across TWCs.
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Members joined the singing competition
to demonstrate their singing talents for
their family members and friends
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Besides, TWCs continuously encouraged family members
to develop Me Time, to become volunteers to support and
assist in our programme, and to become peers in sharing
family recovery stories, with ...
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ther. ﬁ//.‘.; e

Focusing on Social Issues

In response to the draft of the Mandatory Reporting of
Child Abuse Bill, the Association invited Solicitor Mr
CHEONG Yiu-kwong, Senior Lecturer at the Education
University of Hong Kong, to conduct a special lecture on
the relevant bill. Through case studies and discussions,
the special lecture helped caseworkers deepen their
understanding of the
issue and better prepare
them for the impact
brought by the legislation.

Strengthening Professional Training

7 TWCs continued to provide training for caseworkers
to enhance their professional knowledge and skills. In
2023/24, Clinical Leaders of TWCs offered supervision and
training on "Core Competencies in Mental Health Practice"
to caseworkers. In addition, TWCs partnered with family
therapist Mr David GROVE to conduct a foundational
course on the "Integrated Family and Systems Treatment"
that aimed to strengthen caseworkers' core competencies,
theoretical foundation, multi-axial assessment, case
analysis, and crisis assessment skills. It also equipped
them with the ability to conduct comprehensive mental
health assessments and interventions using family
and systems-based approach, thereby enhancing their
capacity to handle complex cases.

Group protocol to enhance the awareness
on self-compassion of family members

AEHC - REELERBRAME

— ——

i gEE

R2023E24FE REE(RFEREFRRE
BAER)NET AEBBTEBHBAES
MR AEMSERRNERRITEES
B EBERRNEH ENERIEES
BB AN ILEEE R

Talk regarding the draft of the Mandatory

Reporting of Child Abuse Bill delivered by

Mr Cheong Yiu-kwong with exchange and
discussion with caseworkers

RAER R A (RFRREFRERIER)
SEREETRER ERIEEANT®

IEEESE]

AETREEHSEABZEIEERMBEI
Linss B MM NEN K203 245 E &
FHEARBEABERIFERMBEHEER
BZOBEENIBERIZI TR K E A&
Mr David GROVEEMIKERZREENAE
MINERRE RTZEEERZRIEENZLE
XN EBERER - 2HATH BAROMLE
BIGEZIOHEERTIEEZEURER
ARERARNEGEABBREREIGRN AU
RAGEEREZNEN
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Furthermore, TWCs have invited Prof. LEE Mo-yee and
Mr David GROVE, both experienced family therapists, to
provide advanced and specialised training courses on
the application of the "Integrated Family and Systems
Treatment" to caseworkers. Moreover, Dr TONG Kwok-
kwun, Anthony, an experienced Clinical Psychologist,
was also invited to deliver a
foundational course on "Acceptance
and Commitment Therapy" to
caseworkers.

Strengthening Clinical Supervision to Professional Staff

In addition to regular staff training, TWCs strengthened
the provision of clinical supervision to its staff. In 2023/24,
Mr David GROVE conducted a total of 12 professional
supervision and training sessions for case supervisors
and service units at TWCs. TWCs also collaborated with
Dr TONG Kwok-kwun, Anthony, to provide regular
supervision and case consultation services to 20
professional staff members, further enriching their
knowledge and application in the field.

The  Association's  Clinical ~ Psychologists  provided
individual clinical sessions to TWCs' service users and
clinical consultations for caseworkers. They conducted
thematic training for caseworkers on various diagnoses,
including personality disorders, severe mental illnesses,
and autism. Evidence-based intervention approaches
such as Dialectical Behavioural Therapy, Mindfulness-
based Cognitive Behavioural Therapy, and Seeking Safety
Therapy were employed to organise therapeutic groups for
service users.

I R EBEH T REARMTREHR MM
David GROVEFLERIRERGHEN AR
AEXTFERHEERNFERIRE R
B TERBROERXZEBELIRERT
TEER M MM B ARG B R BRRE

BREEAHBRIME

EE R

Leaders of TWCs offered supervisions
and training on "Core Competencies in
Mental Health Practice" to caseworkers

REMBEHERRRBZOERES

MaEERTINERES

RYEANRIEI RREMBTRER
AREBEFRETL1K2023F2024%F E > MrDavid
GROVERZZHBEREELRBEMRHREH
DREXBEEEI - 2ZHAZEBTELNE
ATEE ROUEXAITEHETEERE
IR

AENBEROERXGAZRHERRHREA
BROERBRASERIFERHEEXAS
MEASEREERESRNRE BF - 1
BER EERERNERES AERIEER
REFBEUENZI TEBARANEER/EN
AFH 8F  BETAAR BEINBERK
REEMARES RERHEIRBHER BRA
P T BB AR N

Leaders discussed and planned the potential
strategies on promoting valued social roles
in aretreat

RREB—RHE sm&RiER
EHEEEHEABNIEERRAR

Tertiary Intervention:
Recovery & Well-being and Vocational Planning and Development
NABRAEZE BTG DERBEEZIR L RRH

Promoting Holistic Health of Service Users

Throughout the year, the Association's nurses conducted
64 nurse clinic sessions and utilised the acquired
equipment to raise users' awareness of their health
conditions and encourage them to adopt healthy
habits. For instance, the InBody Body Composition
illustrate

Analyzer was wused to evaluate and
individual health indicators, encouraging
service users to establish healthy @&
habits such as exercise and dietary @
plans. Additionally, the eSmartHealth i
Cloud Health Management Solution [{a
served a total of 401 participants for
health index monitoring.

According to the World Health Organization,
approximately 20% of people recovered from COVID-19
continues to experience medium to long-term symptoms,
including fatigue, cognitive dysfunction, and emotional
problems, which impact their daily lives. This year,
relevant therapeutic groups were established to support
service users in addressing emotional, cognitive,
and behavioral issues resulting from long-term
coronavirus symptoms. These groups fostered mutual
encouragement and support among members, promote
acceptance, and provided strategies for symptom
management.

To better address the healthcare needs arising from the
aging of service users, the Association reviewed and
revised the brief health screening questionnaire. The
purpose was to identify service users requiring attention
for their health conditions and self-health management,
enablingthem to receive appropriate assistance or referral
to relevant medical or community services.

RERBERENEZRE

EERLTET 7RI UNAMEBE
WREENSERTBEEH LRBMME
RREEE I FRERD TEBICGEMN
BEAAEEES ZHSERIEINER
BEtEe I HBAILBERHBeARE
RREEENRETERIEREN-

Using eSmartHealth Cloud
Health Management
Solution to promote health
index monitoring

MABeAREHRREEELAR

REMtRELABNRS B 20%8% S
REEEREBEETRANER 8BRS
AAERERTBEDE BHMMANBEE
EEERE S AMEIL T HENGREN
B UXFEEERERRMAMBIERSENE
E RN ARE-BEMESERENEZ
AR RN R RERM TREERE
EAy RS

BRI MEGERFRERMBERNBRET K
AACKBRUET THERERER S &
IR T2 ERER A B R R EEN
BHERE EMMENESEENRERE
RENHEENBRALRRT-
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Vocational Planning and Development

In - 2023/24, Occupational Therapists developed a
new therapeutic group aimed at enhancing service
users' assertiveness skills to help them foster better
interpersonal relationships. A total of 52 persons in mental
recovery (PIR) across seven TWCs participated in the
groups. Additionally, the Association continued to
collaborate with the Mental Health Education Officers,
offering them souvenirs made by trainees from the
Association's pre-vocational day training. The souvenirs
were distributed at public mental health education
events to showcase the skills of PIR. In 2023/24, we also
conducted a new primary health care programme to
screen PIRs with lower limb muscle loss and arranged
them to receive individual training. As at 31 March 2024,
133 service users underwent the screening, 51 of them
took part in 168 individual training sessions.

BERELERE

BEABMK2023E 4 FEE R —E5H
MR NE-TH-R O BBERARHRE
(Assertiveness) MR F 8 A\ BB RERE S
H2MUBEHETALEMARA L REFREMH
BRI R EREHRERE TAE
B AtPREABIARIRZERENL
SR RAREHBRERE EHPIRE UFTEB
BHETATHRE-R2023E24F 5 H M
TERT—ELA2RENINEE EEEH
BETRNARARBRET AL RZHMA
EZENINEE B E2024F3831H H13311
Ro1fUERET AL EZEHERER
% BP9 168 ENAYE BB Al o

PIR participated in an individual
lower limb muscle training

fBRET AL 2R @R TRNALIR

— ——

Souvenirs made by trainees
at pre-vocational day training

B0 B 5 e B RERAL B m

Recovery Development

TWCs organised "Lived Experience" workshops and "Story
Fair" programmes for PIR to reconstruct their life stories
and  experiences, helping them overcome self-
stigmatisation. Through this process, PIR experienced a
sense of respect, empowerment, and peer support.

Meanwhile, TWCs conducted "Self-compassion Groups" to
foster "valued social roles" and enhance PIR's self-care
and stress management skills. This approach also helped
PIR alleviate self-stigmatisation and enabled them to
recognise and leverage their strengths in daily life,
occupations, and social interactions, ultimately fostering
the establishment of a purposeful life.

HEET
RRABMBEDBHETAIRFANIREL
BITHRIMEREN EE EtFIEE
BOeWERREREE ENMMHRRERS
Blt-EEEBERP NEELRISE ME
M E o

A ZXHEHSER T TBEREENE
EERRETALINIEEENL AT R
AMMNEXRRENBENEREN - BBER
BEENHEAG EHMREGENERSS
ERBEE - TERCGAGRMUERE LM
BUBREMNEE

"Self Compassion Group"

TEFRE/ME)

"Story Fair"
FESN=R:ul
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Focused Intervention to Address Specific
Needs

Mental Health Promotion and Prevention for Young
Adults: The Mental Wellness "Lay Leader” Training and
Promotion Project — Mental Wellness in Action (New
Life x EQUHK)

The Mental Wellness "Lay Leader" Training and
Promotion Project - Mental Wellness in Action (New
Life x EdUHK) concluded on March 31, 2024. In 2023/24,
the project offered 12 training courses on mental
health topics, including self-care, early identification,
and prevention, to both EdUHK students and staff.
These courses engaged 123 "lay leaders" who played a
crucial role in extending the project's impact within the
community. Through experiential booths, online seminars,
self-management workshops, and wellness hubs held at
the EAUHK campus, the project reached and promoted
the concept of mental wellness to 2,667 community
members and EAUHK staff and students.

Experiential activities in WRAP®

SORETESERENNER I

— ——

Self-Management Workshop and Research Study
Collaboration

To promote the concept of proactive self-management
of mental health, the project collaborated with "Lay
Leaders" to jointly facilitate the Mental Wellness Self-
Management Workshop. The course was based on the
"Self Help Plus" stress management group developed
by the World Health Organization which aims to
assist individuals with mild to moderate emotional
distress to practice behaviors that align with their values
and face life's stressors more autonomously.

RABEZEHENEREA

AEERAEERBHEHER

b [EA] EHRRISIIRERSE—

SLVRRITBH(HESHK)

BOTEAN I BHRERININRERESE -0
BETEH RESXHA) R2024F383185%
MAERTE2023/24F B A ERBBHER
BMERMTIENOCEREZENEIR
2o eEERRE AR MER EENT
123(UBOTEA D TREFENBERAELE.
FRRRABU - BLANE BREENEU
RECEBHBEREREN S ORI %518
BER2,66TUHEALREBHB REME -

Mental wellness booths

SO RER

BUREEREERERBIERR

ATREEBEES VERNES K53 ERE
DIEANARTESOREEREERR &
FEUMRFEHEBHERE"Self Help Plus"
BHEBENEREN SHBNEMERER
ERBENATHIKECHNBENBEREES
ERNSHCBERENTA UERINAR
AL ERHNES

The pre-post analysis indicated significant
improvements in  psychological distress, perceived
stress, acceptance of emotions, self-esteem, and
mental well-being. In addition, in collaboration with the
Hong Kong Polytechnic University, this project provided
professional advice and evaluation for the Chinese
version of the "Doing What Matters in Times of Stress"
stress management guide, which has been published and
uploaded to the World Health Organization (WHO) website.

BhZT wHEMT
R

A collaboration with PolyU for the translation of
[llustrated Stress Management Guide Published
by WHO

HEBETRBLFNE
Rt R B B IR R

T— — —

RENERNMRANT BEI REHSM
ENOERE BHRE BHEEMAEE BB
BOERESHAESEAZ I K5HEIE
EREIRBSHE BPXRERREERE
Nz T BEMTIREERRENTE &5
HEAHRT EHEEERFLEABEL-

The last session of the Mental Wellness
Self-Management Workshop

SORBEEREERZREH
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The Mental Wellness "Lay Leader"
Training and Promotion Project Closing Ceremony

To celebrate the completion of the project and foster
ongoing community involvement, a closing ceremony
was held on 10 March 2024. The ceremony embraced
the theme of collective learning, mutual care, and
shared growth, attracting over 150 attendees in a
hybrid format.

S S & el <

fil o [EAJ

lﬂﬁll'l.'l E‘IE}HR IHRNR

I.IE_

Expression of gratitude between Mr CHU Sai-ming, Thomas
(Chief Executive Officer of the Association) and
Dr HUI King Fai, Sammy (Dean of Students, EdUHK)
AETHAER A TR LS
BBYEARRLEERRITRBELIERHAR

T — ——

R0 TZA KR RIS R RS B AE RE

RENAGETRAER T2 NERES
BRI ST EI7E2024F38 100 B 7 453
B HH ALY AEE, ERE AR RINE
BeZ B LR T EGBART HRSAE
150% & A2 Me

The closing ceremony promoted
the message of collective learning,
mutual care, and shared growth

BOTEN EEETE!
BeT REE, EHE &)

Sharing of representatives of Mental
Wellness Lay Leader

BOMZNRRDE

Project Statistics 5t &5t

2023/24
Project items Project Output (headcount)
FEIEE sHEIAE (AR)
1 Mental Wellness Certificate Training Courses (different levels) 1 2 3
BEREIMEOE AN &S HINRE
5 Wellness Tool Hubs (EdUHK campus) 439
Project BOBEIRN (BAKE)
Output Mental Wellness Booths
3 .
i EIIEE SO REREES 1 '906
Mental Wellness Online Seminar
! SORERLTRE 242
5 6-session Mental Wellness Self-Management Workshop 80
NS LMERBEREERE

Building a Mind-friendly Community: A Mind-friendly
Estate Model @ Cho Yiu Chuen Project

Funded by the Lee Hysan Foundation and co-organised
by the Hong Kong Arts Center, Hong Kong Housing
Society and the Association, "A Mind-friendly Estate
Model at Cho Yiu Chuen Project" was launched in
November 2022 to serve residents of Cho Yiu Chuen.

As at 31 March 2024, a total of 759 individuals participated
in 33 Mindful Art Tasting workshops, which aimed to
provide residents with opportunities to experience
mindfulness through art. The project recruited 69 Mindful
Art Ambassadors, with 34 of them completed 28 hours of
training in the first phase. These ambassadors recruited
in the first phase of the project is now providing services
to residents, including conducting concern calls and
home visits, reaching out to a total of 386 residents.
Furthermore, 9 ambassadors completed another 12-
hour Wellness Recovery Action Plan® (WRAP®) facilitator
training, with 3 of them serving as mentors in the
second phase of the Mindful Art Ambassadors training.

In April 2023, "Mental Health Week" was held in Cho Yiu
Chuen. The event featured ten street booth sessions
and a small carnival to promote information about 330
Well-being and "5 Ways to Well-being" to over 1,000
participants and a various stakeholders.

HENEREME : VEREZEERY
Bl SE]

RIFFEES BB BEBEMPOMES
EEGEHRMNIOERERTEZRE5E)
H2022F 11 A EERBRBEZETER

BE2024F3R318 HEBT59ARBET33
SRBREMEETFR -BEHBE TN
EARE AR EREEREHN3MIAEETME
REEHERFLR aEBEEEEANK
o BRAS38MUERF I BRIMUKE
BOBENTER T 12BN ORETEE
WRAPC# BB IE I HP3IEE BRI
EAE B P B EET

EER2023F4RTHEDEN THEMRE
BEE BRI0EHLESMUE N R ZFE
AEBL,000U2MEMEERANFHERE
SLBREMICERESVERRNAEIN
&aflo

Annual Festive Event:
Savoring Cho Yiu * Mindful Connection Community Day

FERE ARARE- LEREHER
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The project's first festive event: Savoring Cho Yiu*Mindful
Connection Community Day was held on 11 Nov 2023,
reaching over 300 participants. The concept of "5 Ways
to Well-being" and mental health tips were further
promoted. In collaboration with local commercial
tenants, a Mental Wellness Hub was established in a
tuck shop, encouraging residents to cultivate gratitude in
their daily lives to promote 330 well-being.

Mental Wellness Hub: Gratitude Wellness Station,
encouraging residents to cultivate gratitude in
their daily lives to promote 330 well-being

SLBREGER BB - LEL ZBER
BERBARLEENRE RAZLOERR

T — —

Building a Mind-friendly Community:
Neighborhood.330@Yat Tung

Supported by the Community Inclusion Investment Fund
(CIIF) from Home and Youth Affairs Bureau, TWC (Islands)
launched a three-year project named "Neighborhood.330
@Yat Tung" in September 2023. The project was
implemented at Yat Tung Estate through a collaborative
approach among the social, welfare, and medical sectors.
It focused on promoting holistic wellness by offering
training to the residents in the serving area to become
"Well-being ~ Ambassadors".  Through  paired visits,
care, and support for residents in need, the project
aimed to establish a neighbourhood support network.
Additionally, inclusive activities and community education
events were organised to enhance residents' awareness
of mental wellness, reduce public stigma surrounding
mental health issues, and promote community inclusivity.
Furthermore, the project established a cross-sector
collaboration platform to provide ongoing support to
residents in need.

100

2023F11R11AMMMAKERZ - LEREHE
B REERLERESOBRENGEIR
BREREN Rol@300usmE -HEEH
BABRAMFE ANRERLT IRUE - 0EH)
ZRERBBRBARELEENGE BRAZLE
fBERo

Mindful Art Ambassadors attended the
Wellness Recovery Action Plan® (WRAP®)
facilitator training

MOEREEZFORETEEIWRAP®
HEEE

T T— ———

MENERSTE:
BERE330

LRV (BEE)ERUAFEEHRUBRRER
FETNER R023FIFHEAR=FLA
MERRE330 58 A UTH BB I
BIFENERBRREET LIS OBRRE
BNAR B RAERMAZODBEREAGE
AEERENRTARLIETAERENE
R BUBANERIMBESRBG, TEBHLAR
EHRLBRHBEY RABNALHBERR
HREANTH At EHEHEENEER
8o REHBRHERC I SHEITRILER R
FFa BEXRTREREZNER.

~ @

R R £330

As at 31 March 2024, the project trained 25 "Well-being
Ambassadors" and collaborated with 16 units of cross-
sector partners to host activities and promotional
programmes, including social service units, Care Teams,
District Health Centre Express and secondary schools.

"Well-being ambassadors training"

M5B REAEE

HE2024F3R310 HEBHEIRTEOE
BERAM ) WEI6EE R HEBHRILE
LiEEst8 ORAERFEMC BER HE
RRIERERHE.

"Well-being Mobile Recharge Station"
BOERERBTEIL

" T— —

"Neighborhood.330@Yat Tung" Service Statistics (September 2023 - March 2024)
[IBRKRE330] — RBREMSTRM (2023FIFE2024F38)

57
sessions £fi

Well-being ambassadors  Inclusive / self-help
BINBRERAME activities
Hat  BENEE

Direct participants

A

ERZNE R E RS

Collaborating partners
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Supporting Women at Risk of Mental Health Problems - XEERBREREUNEL:
Jockey Club : Mental Wellness Project for Women _ EBE=EBWRTEHEREE

The Jockey Club Mental Wellness Project for Women EE%%%%1;..:%%%?@@]5@%%E,mﬁﬁfﬁ
(JCWOW), funded by the Hong Kong Jockey Club Charities ¥R B EBEE MK 72023F48
Trust is now in its second phase. In 2023/24, the project ~ E2024F3F 8 SHBIREHEE 71,7768 YL
reached a total of 1,776 women for initial mental health MESIBEHEEVNITG TEBEB A KA
assessments. The project continued to serve women who — EEV/NAEE BTV UEBB/NME-BHE
are at risk of mental health issues through public talks, HHERktERIMNES-

group activities, workshops, mutual support groups,

counselling, and community outreach.

2612 372 349 37

persons A sessions i times X sessions ffi
Participants Counselling Group Activities Public Events
2mEt 8Bt WER EEE NFRBE
— Self-learning video
H>H  se2Es
. S - __, = .
lx;:;rﬂm'ﬁ*“”"“: s . The self-learning videos and
A e v ' e A A . .
e booklets introducing Acceptance and

e AR - - RS nq:!ﬁmnni:‘}" v

ERMEEBEEs o Foamalt,

Commitment Therapy in the form of
| animation, helping women adjust their
mindset and set goals

BRER USSR AN BRALKE LR
SR i BIE L AR K
SJUBER

[ ofacT ", @ - iFALERumRE Eu) T—

;--‘F__‘_"._!*' - G AR 4T M ERiE wee

FETE AT d —llﬂll-lllliillilillillll"ll

During the period, the online chatroom launched by  L#tHAfE> & 8F % A9 48 L 0K = MR 22
JCWOW offered immediate support to a total of 631  H&6E3LMLMRMRE BHMEIENZ
women. In addition, the project collaborated with 12 }ﬁ FE stE R EERBEQI2ELSREE
social service organisations, including social service fi>BFEFAEBEHNHERFEF O GEOER
centres in different districts, integrated mental health EstE8 FIRZEGERNXERBELSE
programmes, units promoting women's right as well as  &EEMR T ADRITEES) P AFEEEMN
family service organisations, to conduct more than 17 IfF#he

events, including public talks and workshops.

102

Focused well-being support services for women with pain, insomnia, and gynecology problems

HHEFH BRENERBBRRHASVSERE

"Living with pain Group" led women with pain
to take a relaxing walk and experience the
outdoor Molkky activities

(EEET M) BRBERBAERNI1TR
BRFIINFEAREE

COMMUNITY SUPPORT
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"Leave a day to breathe
with you Workshop"
encouraged participants
to release their burden
and stress as a female
carer by knitting a DIY
little bag

(B—RERmE)ES

M —E NS EEHT
TEREENENFEE

"Pressure management and DIY mind bottle Workshop"
provided a tool to relief the pressure - making a mind bottle |

(BHEERDYBLE)NZHP—BFES E—
RIEF UM

Workshops and mutual support group activities raising the awareness towards inner emotions

RABESFNNIESHRINNEEE

TEEEE————————

Participants of "Draw
away the heavy
burden in your heart
Workshop" shared
their zentangle
painting with others

"Mindfulness through

the thread in the hands

Workshop" conducted

a mindfulness practice
by crafting a DIY

passport case (BELTHER)
(BEE i) BB BMENZEDY
SRR THERY YT B I

————————

T —
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Volunteer training is another focus of JCWOW's work . Over
the year, 20 volunteers were trained as "Beauty Angels:
mental wellness peer supporters", who served as peer
supporters to provide services to women in need. Many
of them had become leaders of different group activities.

SAETEERTIRIDREENEINT 204
Beauty AngelsiF X fE M BB R A1
REIRHBE-SINEI EERBELF
EERAVBEMANETREE BBEREN
TR MRS

Beauty Angels - Women's mental wellness peer supporters

FURHBRSEAE

"Beauty Angels refresher training - Life in collage art"

"Beauty Angels: mental wellness peer supporters"
Training workshop (advanced level)

(Beauty Angels K5 @B A e T1E3H (EFE))

provided a further volunteer training
for women peer supporters

(Beauty AngelsiEalI TIE—HRAEA L) BIRL

ETREE-TNEI UEMAANBREAEER

T T— _—— 4

—

Self-learning booklets B E/\f ¥

104

There are a total of 6 self-learning
booklets in the series and 2 of them
were published this year

BENF 2R
Hrm A E Hiik

800

No. of 600
Attendances 400

%BDA;X 200

740

516
360
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—

o
&
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T

28%

18-29 30-39 40-49 50-64

22

Others
Hh
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Improving Family Wellness:
"HEALING Pillow" : Family-oriented Mental Health Project

Gynecological problerﬁ"""'*---.._ No comment
_ B a8 \ mER
Service Users’ Need-based Service \
Assessment Assessment
IRBSEFRE BRI S\ ERS
27% 2023/24 40%
Pain . Insomnia
BIE B BEG PR 3

AERERHER:
(R - 18] RERSPRHRREE

With the support and funding from the Health Bureau
of the Hong Kong SAR Government, the Association
launched the two-year "HEALING Pillow" - Family-oriented
Mental Health Project" in May 2023 under the "Mental
Health Initiatives Funding Scheme (Phase 2)" of the
Mental Health Advisory Committee. The project aimed
to promote family and mental well-being among
underprivileged families who have been affected by the
COVID-19 pandemic.

In 2023/24, the project served a total of 1,243 participants
through psychoeducational talks, family-oriented mindfulness
workshops, and mindful parenting parallel group training
with coaching. A total of 19 talks, 24 workshops, and
8 group training sessions were provided. Moreover,
the project recruited 10 parents who underwent 2
online training sessions on mindfulness to become
peer support volunteers. They also assisted in the
activities of this project, currently contributing a total
of 16 service hours.

EZRERERNBBERERNBEXFNE
B AGR2023F5 8 ARHRREEAZEEN
ME_HBHERER IHET HEHAHmE
WIER HEIRESXEHRENE 51
RERBARBTENGDKENRBAE RN
fErRER.

H2023E4F 2 A EHBMIOGEOER
RABBE 45K FEE LR 8HIRT-
BEITENEREURIGERRE 28
FABAZEL 243U IS REFEITBE T 10
LERR BBMNEMERR LE) A H
EXRED UCAKRFIRHELICENE
X EBRF e
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Psychoeducational Talks on Mental Wellness

A total of 19 psychoeducational talks on Mental Wellness
were organised, with themes focusing on Mindfulness
or the "5 ways to Well-being" developed by the New
Economics Foundation. These talks benefitted 861
parents and children, with an average satisfaction rate
of 97%.

BUBREREHERE

AEBRTTIIGROERRAEHEE &
BE BFERRENCERBRREN T RER
EFOBRENSZHBOIURRMBE
2M-BERBABNFITREEETI7%

Psychoeducational Talks on Mental Wellness SINERRHEE E

Mindful Breathing
BT BEITR

Family-oriented Mindfulness Tasting workshops

24 sessions of Family-oriented Mindfulness Tasting
Workshops were conducted, covering 5 themes including
mindful stitching, massaging, storytelling, art jamming,
and stretching. These workshops were designed to
facilitate positive interactions between parents and
children, involving 177 pairs of parents and children, with
an average endorsement rate of 98%.

2 _HJJ’H
| gﬁﬂ@’

Mindful Stretching
RYBEER

RERTHRFBERIES

AHBIRATUEREAXBFEETEY
RETEEIE 0ESBRNEE BEE
B ARBERE BIODANEREMH
B EEREBF 2 HNIEES £E177H
RENZLISN TEREENTHEFRES
98%-

Family-oriented Mindfulness Tasting Workshops RERARFEBHIIEN

Mindful Massaging
RTERMAEZE
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Mindful Storytelling
RFEFENS

Mindful parenting parallel group training

The first eight-session Mindful Parenting Parallel group,
along with a four-session individual follow-up, were
completed in February 2024. The group training
received a 96% endorsement rate from the first
group of participants. As at 31 March 2024, 2 sessions
of the second parallel group were conducted.
A total of 14 pairs of parents and children benefitted
from these two parallel group training sessions.

Parents and children practicing mindful breathing

BRFEETHEITR

"Parent-child Well-being Activities " Video Clips

Throughout the period, a total of 11 batches of 'Parent-
Child Well-being Activities' video clips were published
on New Life's YouTube channel and Facebook page.
These clips aim to promote family mental health by
introducing parent-child activities based on the "5 Ways
to  Well-being" theme
developed by the New
Economics  Foundation.
As at March 2024, the
project's  video  clips
garnered over 1,500 views.
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Workbook sample
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"Parent-child Well-being
Activities " clip 13 published on
the New Life YouTube channel
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Early Intervention to those Suffering from Common
Mental Disorders: Jockey Club Traditional Chinese
Medicine-driven Mental Wellness Hub

REERABBALIRERENA
EREPEETCRMRRIRSSE

"Jockey Club Traditional Chinese Medicine-driven Mental
Wellness Hub", a three-year project funded by The Hong
Kong Jockey Club Charities Trust, was commenced in July
2023. The project was a collaboration between the School
of Chinese Medicine (SCM) of Hong Kong Baptist
University (HKBU) and the Association. It emphasised the
transdisciplinary intervention between Traditional Chinese
Medicine (TCM) and Psychosocial Care. The project aimed
at improving the mental health of individual aged 18 to 65
with mild emotional distress and their mental well-being
self-management strategies through casework and
groupwork. In 2023/24, during the pilot counselling phase,
the project provided 33 sessions of individual counselling
to eight individuals with common mental disorders.

EERERGRECHAETEN HEBREX
EhBERRANERERESSFAN3E
WESEMRETERHRERSEIR2023
FTRRRE -ZAERAEEREINZOE
B2REME ) UEARHEL/NELRELF
NARIALISESEREEBERNEALHE
AEZRBEMSLERREREERIF)K2023
EUEE BESTRERAE 58 584 R%
ERERMEIZHEANBERS-

Stepped-care treatment model for JC-TCMMW
EREPEETEEMRRITGSEIBEORED

Level 3
Services provided by New Life %:ﬁ
RFBFES —=
+
The School of Chinese Medicine,
Hong Kong Baptist University
BREABPEBESRRM
Level 2
B_[E
Services provided by
the School of Chinese Medicine,
. . . Level 1
Hong Kong Baptist University =g
REDETBREANBRPBEB IR -

8 Weeks Personalised TCM Treatment

NEH
BALPELBE

6 Weeks
Standardised TCM Treatmen

NERRECPEDR

6 Weeks Tisane

NEMERR
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Interdisciplinary Training Workshops for TCM
practitioners from HKBU and the Association's staff

In 2023/24, the project provided 20 sessions of
interdisciplinary training workshops, which were jointly
attended by the TCM practitioners from HKBU and
the staff from the Association, serving a total of 363
attendees with interdisciplinary capacities.

The Integrated Body-Mind-Spirit (I-BMS) Counselling
Framework and Peer Self-Help Practical Handbook

This programme adopted the "Integrated Body-Mind-
Spirit (I-BMS) model" as a counselling framework
to enhance service users' awareness of their own
emotions and bodily responses and understand the
vicious cycle impacting on their overall well-being. To
deepen their understanding of the interconnection
between body, mind, and spirit, the programme
specially designed the "Peer Self-Help Practical
Handbook" as a reference throughout the counselling
process.

The "Practical Handbook" outlines the key learning
content for each counselling session, enabling service
users to grasp the relevant knowledge and concepts of
the ‘"Integrated Body-Mind-Spirit ~ (I-BMS)  Model."
Moreover, each session included different "animated short
clips" or "audio-guided tracks" for service users to practice
wellness tools at home and integrate them into their daily
routines. Furthermore, the "Practical Handbook" also
included "Well-being Journal" mini-homework, supporting
service users in gradually transforming the "vicious cycle"
into positive cycles that enhance their overall well-being.

RAEAPBALMESRAEEMN
BEREINIES

R2023F24FE BT RAFF IR IMANE
EXNH XA BRHERDBOLRNEGRSF
ST 20N BEFERFITEL 5H363AR
Ko

=Z 7S

Practitioners provided positive feedback
on the training workshops
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"Hand Clapping" Exercise was created as one of the "mind-
body wellness tools" for service users' ongoing practice at
home after completing each counselling session

RETLFIERA BXPEIRTHEHHER
EETRETHENTFORENIRIRE

TT—

——

Service Statistics (From July 2023 to March 2024)
IR3BiRE (B92023F78E2024F38)
2023/24
Service items No. of sessions No. of attendance
IR#EE g ZEAR
Interdisciplinary Training Workshop
U mmsmnTen 20 363
Counselling Service-Pilot
2 mERB-STHE 33 33
eo0e0 o000 .
00000
o 00000

Promoting Holistic Health:
Jockey Club 'Get Set Go' for a Healthier Life

The Jockey Club's "Get Set Go" for a Healthier Life Project
aimed to support persons in mental recovery aged 45
and above with chronic disease self-management. The
project was implemented from June 2020 to August 2023.
Throughout the project period, a total of 3,139 health
screenings and assessments, 582 health promotion
sessions, and 6,684 sessions of early intervention
support services were conducted for members of TWCs.
Additionally, 815 supportive service sessions were
provided for members with disease complications or
disabilities.

The project collaborated with various mental health
and community service groups, including Day Hospitals,
Residential Care Homes for Persons with Disabilities, and
District Health Centres, to organise health promotional
programmes for the public and persons in mental
recovery. The Health Supporters shared their personal
experiences,  demonstrating  how  they  overcame
challenges in managing chronic diseases.

In alignment with the project's mission, a booklet
featuring 6 service users' stories was published, featuring
their struggles and successes in managing chronic diseases.
Each story included explanations of self-management
concepts and was accompanied by a short video, providing
readers with a deeper understanding and inspiring
them to pursue their own goals in health management.

EEEZRR:
ERSRE 5] tHic

BERGRE5 LB SERB45m AU
IRHETATETEBERREREE &5t
215202068 22023 F8 BT 21
i H£ET T3, 139X BREGEMTE 58215
RS U N6,684 X NENAZER
% BARAREERRFSI R HERNRRR R
MRS EBERM T8I0 R EMRE

AAERELEREEESF SREARER,
BEALREMHMERRPOF SRR
HETATHATREEESE Bl ZKD
ETMANEALE BT T MM RRIE
HRREEPRI B

Public health education programme held in
Sham Shui Po District Health Centre

TR KIS & B
FNRRREHELY

RE-THEPEBUERBEREE SHEELT
—XNRF BEANUBEFSGREE S WL
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The project evaluation, conducted by the Department of
Social Work and Social Administration at the University
of Hong Kong, reported significant improvements among
participants who received early intervention support
services. These improvements included Body Mass Index,
blood glucose, cholesterol levels, positive lifestyle changes
in nutrition, physical activity, fall risks, and oral health.
These results reflected the success of the project in
promoting healthy behaviours and effective chronic
disease self-management. Almost all participants reported
significant improvements in health awareness and
knowledge as indicated by the service questionnaire.

A booklet with authentic stories from
service users in their journey of chronic
disease management

REHEX BRREER

T— ——

ERRBHETIEMMETHERETHG S
SERSRT BRNENAXERBNZE
EREZEEELOBTRELEY AR
BERICME-EEE RRMNEDHEIE KA
ERMOERESAE BLERRE T %S
HRERRTANENNELEREREERE
M- R FRESEERRBBETHERT
ANREERERERS

Jockey Club 'Get, Set, Go' for a Healthier Life - Service Statistics (April to August 2023)
BRERE (5] Bic5t8 — RIBHRE1(2023F4E8R)

Service items

FREER

Health Evaluation
SR

No. of participants = No. of sessions

2EAH B

204 204

Health Promotional Programme (Health talk, Exercise programme, Mass

programme)

fRREHEREIES (RERE R ARHE)

788 58

Chronic Disease Self-Management Support Service (Health clinic, Support

group, Outreach visit by occupational therapist)
1B RmE R EEX RRTS (RSP BR A RM & X 1R/VE)

Care and Support Service
ER T IRRE

Health Supporter Service Sessions

BRI AR

895 451

75 75
N/A 835

Supporting Elderly with Depression:
JC JoyAge: Jockey Club Holistic Support Project for
Elderly Mental Wellness

To combat depression issues among the elderly the
Association launched the Jockey Club Holistic Support
Project for Elderly Mental Wellness (JC JoyAge) across
various districts including Kwai Chung, Sham Shui Po,
Yuen Long, Yau Tsim Mong, Tuen Mun, Sha Tin, and Islands.
The second phase of JC JoyAge concluded by the
end of 2023, and seamlessly transitioned into its phase
in January 2024, focusing on strengthening the service
model for elderly depression and promoting community-
wide awareness of mental health.

As at 31 March 2024, JC JoyAge conducted assessments on
depression for the elderly in the community and provided
individual psychotherapy to 236 users, and offered 20
cognitive-behavioural therapy groups totalling 160 sessions
to reduce their depression and anxiety symptoms, and
their sense of loneliness. To raise public awareness and
understanding of elderly mental wellness among the
elderly, family members, neighbours and community
stakeholders, a total of 75 public talks and 8 community
events were organised in 2023/24. In total, 14,267 service
sessions were provided by 77 trained Peer Supporters.In
addition, 103 ambassadors completed the Mental Health
First Aid Training Course, strengthening the caring network in
the community through volunteer services.

Regular street promotion booths were established to
identify potential service users, leveraging educational
games and mental health assessments for elderly
individuals in need.

XEZHEERBNRE:
ERSRHBERTEE

AOERENEHE AEEERB - FKY T
BIVGHRENEF A AMBEEEETERGR
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Support You

<FE

The street booth at Mei Fu to promote elderly
mental well-being

REZRTRBEGEL RERERBER

T T— ——

COMMUNITY SUPPORT

M Xt DA

113



- Annual Report 2023/2024

New Life Psychiatric Rehabilitation Association

L = i

JC JoyAge Activities BEFE R EHET5E1E &

Community event at Sham Shui Po

(R B(B] R - ERRRIEHEEE

28 to 30 October 2023

2023%E10828%308 400
Sham Shui Po District No. of participants
RKBE HEAZ

Community event at Yau Tsim Mong

VEIRBRETERLE )

6 November 2023

20235F11868 300
Yau Tsim Mong District No. of participants
BRER HREAR

The graduation of newly joined Peer Supporters

B RERE ] T

17 November 2023

2023118178 500
Ma Wan Park - Noah's Ark No. of participants
BENR - BT/ HRAR

Community event at Kwai Chung

[Hello] ¥5 - HEEWEBRREILE

16 December 2023

2023128168 300
Kwai Chung District No. of participants
%E5R HRAR

JC JoyAge: Jockey Club Holistic Support Project for Elderly Mental Wellness - Service Statistics
BERSREH[TEHE — RIFME

2023/24

Service items
ARFEIEE

No. of participants No. of sessions

2HAY HE

Mental Health Training for JC JoyAge Ambassadors
e R 21 BTHRERE

103 30

Cognitive Behavioural Therapy Groups for Depressed Elders
SATRBE N (ARINERBRERME)

236 160

Public Mental Health Education Talk
BHEREARAEHEE

1,706 75

Community Education Event
REGEHERTEHFES

2,592 8

Peer Support Service
Mt 2 k1 PRE R IRIRTS

N/A 14,267

Supporting Children and Adults in Need of Psychiatric
Medical Service: Psychiatric Medical Subsidy and
Community Support Project

Co-funded by Chow Tai Fook Medical Foundation, Shih Wing
Ching Foundation and Kerry Group, the fourth phase of
the two-year Psychiatric Medical Subsidy and Community
Support Project commenced in January 2023, enabling
eligible beneficiaries to receive ongoing subsidised services
from private psychiatrists and clinical psychologists
as they wait for their first appointment at psychiatric
specialist out-patient clinics in public hospitals.

As at 31 March 2024, a total of 468 beneficiaries received
private psychiatrist services, of which 48 also received
clinical psychological services.

Additionally, 488 interviews and 862 telephone calls were
provided to support the beneficiaries. 6 programmes
including  physical  exercise, mindfulness, psycho-
education and social programmes were organised for 154
beneficiaries to facilitate their recovery and strengthen
their community support.

ZERBEUWNERRBNZERBRA
ERNERENRIEZESE

EXBARREES RESENEXTEEH
HAEE AER2023F 1A EETARMEN
EHNBRED LR EFE ) FIOA &
BRLGERATRHBEERE EMMARURE
REZ A UBREHRPIZRENHE M2E
SARGERBERBROESERBTRS

E2024F38 K HEA6BAR B BUERT
KR BLERE, ET4ATREESER
IR AR

AR ETRERREERERHTEE—D
Xk BE4A88REEMNE62 R BEREMRS
O AEEMAIS4NBMTORBELS
HEEDI R FEFRR LVEREHBRAR
sl st FIE T st Es ke

The"Mind Jar Workshop" for beneficiaries
ARBEATERISE2OER THER
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Psychiatric Medical Subsidy and Community Support Project - Service Statistics

EHNERENRIIEESE — REBME

Beneficiaries received
financial subsidies for

4L68 private psychiatrist
Person A services
EERRZIR
BERR B LR
Interviews Telephone calls
ik EEEE

488 862

Supporting Persons-in-mental-recovery Living in
Community: Jockey Club Community Integration Project
for Mental Recovery

Beneficiaries received
clinical psychological
services at the same time

REAREESR
B PR O IR AR 75

Attendees of public awareness/
community programmes

SEHEXEEHAR
154

EETATERBEE:
BERE [BENREX] itEIESE

Jockey Club Community Integration Project
for Mental Recovery

The Jockey Club Community Integration Project for Mental
Recovery' is a three-year project launched in September
2023. It provides support to PIR from specific mental
illness who live in the Kowloon West and New Territories
West. The project comprises four modules focused on
Health, Relationship, Community Reconnection, and
Community Living.

The project team established a close relationship with
The Mental Health Association of Hong Kong (MHAHK) and
The University of Hong Kong (HKU). In addition, protocols
for cognitive-behavioral therapy for psychosis (CBTp) and
family intervention were developed to provide clinical
guidance for case work interventions. The project team
conducted 18 sessions of professional training for 43
participants, with a total of 327 attendances during the
preparation phase.
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EREeTERnARRIHEREHE

BRI ERnBBRItEXEAEE—ER
H=FMNE3 R2023F9BME-HT 2B
ERBEENEANSRACENRERBE
TTATRESE st B BERE AREFK
HRERMME LM ERRE-

AEEREEBOEREENEBERARRYT
RENGEMGF LI SEBE T BAREE
KANDHNTRERNREN ANBKERF
il MREERIEN ARNBRRIEE STEIERK
ERABRETH T 185EREIN 5434
SHEEZN WHHFEI2TRe

Furthermore, a mobile application is currently in the
development process to promote community integration
for persons in recovery from severe mental illness. The
application will also offer relevant information to their family
members and the general public.

SABERE—ERBEAREL UMeEET
AETHHERG -ZRABAES AtAN
KAMAREHREFE A

Professional Training E %5l

Family-centered Practice in Mental Health Care Training
by Dr WONG Oi-ling

KENABIIRE(EEREL)

Cognitive Behavioral Therapy for Psychosis (CBTp)

Training by Dr Frendi LI

BRARBEXRANDNTAARBINIRE(FXEBL)

Integrated Mental Health Programme

The Kowloon West Cluster of the Hospital Authority
continued to commission the Association to implement
the Integrated Mental Health Programme (IMHP) at 4
General Out-patient Clinics.

Case managers rendered 4,962 individual counselling
sessions to 2,416 service users in 2023/24. They also
provided 102 sessions of telecare to 88 service users. In
addition, the team successfully organised 199 workshops
with a total of 1,895 attendees on topics related to
understanding common mental
disorders.

REINERRET S

AEREBREERNEAKRBREEIAAERE
M2 2R RS O ERES 8

H2023E 245 E BAREEERR2,416% K
BEBERMA 00 2HEABHERE AREE
EXREBEREREGR T 102818HE RET88BMRK
BEBENB R MINBBRENR T 1998 T1F
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Telecare follow-up
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RESIDENTIAL SERVICES

EREY

The Adaptation to "New Normal® and New
Challenges

In  recent years, the Association's residential
services have invested substantial resources in
response to the impact of the COVID-19 pandemic,
prioritising the safety and proper care of persons in
mental recovery (PIR). In 2023/2024, as the society
shifts to "New normal", the Association subsequently
adjusted its focus on enhancing and expanding
our services, with a commitment to achieving the
3R objectives:

EENBEBRNEE

BEAF AGEBRBRARENEREH I
TR ERSRNER BIRRERETALR
EUREZERNREK2023E2024F 4
SEBELEEEIEIES EERETAFM
R B B e M B R R PR AR TS £ B R
ERIRNIERR:

1. Responsive to the needs of persons in mental recovery (PIRs),

REEEEHETALINER

2. Resilience through new challenges,

e AR Dk &L A

3. Respect forindividuals,
SEERt e

Service Commencement of Siu Lam Long Stay Care
Home (SLLSCH)

With Social Welfare Department's (SWD) issuance of
the licence for Residential Care Homes for Persons with
Disabilities, SLLSCH officially commenced its service
on 30 December 2023. Despite the strong demand for
residential care home service in the community, and
a critical manpower shortage of healthcare sectors, the
Association was committed to ensuring a smooth service
launch. To ensure the timely and orderly admission of a
large number of PIR, an organised case in-take process
was initiated in September 2023. Thanks to the concerted
efforts of various parties, 3 group homes accommodating
180 PIR were in full operation by 31 March 2024.

IMERHEIRRNEA
RRFHRE

BEAERMELLBRRALIREMNER /N
B RIAEER (EE M) R2023F 128308 ER
BRARB - ZAHEKRBEERRE SR
BEXRREZI RTEEEATERY
BRT AEMROERRBIRNFRE %
BEREHETATERRERF AL EE
RER2023FE9IBMBBERMAERE-
ERAHEBAB AT BE20245F38310
3ERIBEMIBORERBEAENRECEZERA

Siu Lam Long Stay Care Home

VIS = B 8 12 B
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EEEI

@siu lam

Siu Lam Long Stay Care Home Main Entrance and
Reception Area

NMERAEERIEPINIERER

The Association developed a staff recruitment plan
to tackle the manpower shortage. The Home has been
employing professional staff, including social workers,
nurses,  occupational  therapists,  physiotherapists,
speech therapists and a pharmacist, to ensure service
user's physical, mental, social, and rehabilitative and
recovery needs are all properly addressed.

Facilitated by SWD, the Medical-Social Collaboration
Task Force of Siu Lam Integrated Rehabilitation Services
Complex (SLIRSC) was formed with representatives from
Hospital Authority, SWD and the 3 operators of SLIRSC.
Main tasks include the arrangement of telehealth, bulk
medical follow-ups, drug dispensing and medical/nursing
support from Hospital Authority. A new pilot service model
for SLIRSC was tailor-made to streamline the delivery
of care.

With the support of the Hong Kong Jockey Club
Charities Trust, SLLSCH is applying various technology
solutions such as ceiling hoists, an automatic
medication system, self-service interactive
kiosks, and various bluetooth monitoring
systems. Relevant staff training was
provided to enhance interdisciplinary
coordination and the effectiveness of
interventions.

The environment and facilities of
the living room in a dormitory

RERBNRERFE
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A service user using a self-
service interactive kiosk
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RESIDENTIAL SERVICES
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Overcoming New Challenges

Residential services demand a substantial workforce
for direct care, however the current severe manpower
shortage poses significant difficulties on the Association's
recruitment process. To overcome this challenge, the
Association leveraged the Special Scheme to Import Care
Workers for Residential Care Homes under the Social
Welfare Department, successfully bringing in staff from
Mainland China to stabilise the Association's workforce.

The Association also implemented proactive recruitment
strategies targeting local care workers, including
promotional talks at care worker training institutes,
offering placement opportunities for trainees, and creating
dedicated recruitment social media accounts.

In addition to general employee-oriented training
and development, the Association also valued the
integration between local and imported staff. Through job
restructuring, job  specialisation and team-building
initiatives, the Association significantly improved the
quality and effectiveness of its services.

Welcome Day for the Newly Arrived
Imported Care Workers

WAFESHBNNA
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Imported Care Worker
Training Course
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Proactively Responding to the Needs of the Ageing
Population

In response to the growing trend of aging population
among PIR, the Association is committed to developing
innovative solutions to support vulnerable PIR, safeguarding
their dignity and quality of life in their later years.

The New Life Jubilee Hostel received funding from
the Social Welfare Department to operate a 36-month pilot
project "One-stop  Services
for Aging Service Users in
Residential ~ Care  Homes
for  Persons with  Severe
and  Moderate Intellectual
Disabilities".  This  project
offers a comprehensive range
of rehabilitation training,
social, and  recreational
activities tailored to the
unique needs of the PIR.

The therapist was
conducting examination
and assessment for a PIR

REMAREEAE
ETREMTE

After close to 10 months of implementation, the level
of engagement among PIR was high with increased
motivation through rehabilitation training, which helped
slow down the decline in their health condition.

Furthermore, Residential Services introduced soft meal
options for PIR with swallowing difficulties, enabling
them to enjoy their meals while ensuring proper nutrition
intake. In 2023/2024, the Association launched the "Smart
Eat with Joy and Safety" Project,
which included training for kitchen
staff on preparing soft meals and
educating frontline staff about the
International ~ Dysphagia  Diet
Standardization Initiative (IDDSI)
standards. This guaranteed that
the aging PIR can partake in
meals that are both nutritious
and safe, enhancing their dining
experience.

BREOEZHILNA
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PIR using technology
products for rehabilitation
training
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A service user was enjoying soft meal
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Respecting Individual Needs

The Association launched and implemented the "Good Sleep
Health Management Programme" in April 2023. Through
this project, the Association have introduced a series of
educational activities, staff training and technological
solutions aimed at enhancing sleep quality. These non-
pharmacological interventions demonstrated promising
results in improving the sleep efficiency of the PIR.

PIRs are participating in the Singing Bow!
experience workshop

R AE S BIRHRRITFh

T — —

Moreover, the Association received funding from the
Innovation and Technology Fund for Application in
Elderly and Rehabilitation Care to launch the Project
"Sleep Management Platform" in September 2023.
In  collaboration with partner organisations, the
Association is developing a game app and a sleep-
tracking ring for the monitoring of PIR's sleep patterns.
This innovative approach will
enable the PIR to address
their sleep issues through
lifestyle  modification  and
promoting holistic well-being.
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Staff education and training day
on sleep enhancement
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Use of "Sleep Diary" to record sleep
patterns by PIRs
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The Association operates 7 vocational rehabilitation
service units, including 4 Sheltered Workshops, 2
Integrated Vocational Rehabilitation Service Centres and
1 Supported Employment Service Centre, serving 967
persons in mental recovery from mental illness and
intellectual disabilities with different functioning levels
as at 31 March 2024. In 2023/24, the Association was
dedicated to upgrading the environment of its sheltered
workshops and integrated vocational rehabilitation
service centres to provide better vocational rehabilitation
services. The Association enhanced the facilities
and equipment in its centres, ensuring a safe and
comfortable working environment, while also expanding
the range of training programmes. These measures
aimed to empower service users to realise their
potential and enrich their skills. In addition, the
Association has been establishing partnerships with
business corporations and other organisations to promote
its services. These collaborations helped the Association
build stronger connections in the community and
promote greater social inclusion.
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Sheltered Workshops and
Integrated Work Centres

Tin King Sheltered Workshop Renovation Work

Tin King Sheltered Workshop was sponsored by The
Hong Kong Jockey Club Charities Trust (The Trust) for a
renovation cum service re-structuring enhancement project
in July 2022. The project is expected to be completed
in June 2024 and the Workshop was renamed as "Jockey
Club Sun Workshop (Tin King)". After the renovation,
various new facilities were
added, including laundry room,
multimedia room and multi-
sensoryroominordertoenhance
the vocational rehabilitation
training of PIR.

Corridor Area
THERIE

Kwai Shing Sheltered Workshop and Shek Pai Wan
Integrated Work Centre Modernisation Project

In 2023, Kwai Shing Sheltered Workshop received funding
support by The Hong Kong Jockey Club Charities Trust
for a modernisation cum service re-structuring project.
The renovation work is scheduled to commence in
November 2024 and complete in April 2025. Apart
from the hardware enhancement, the stepped-
care vocational rehabilitation training model will be
adopted to address the various needs of different age
groups at the Workshop. Modern nursing equipment
and technological training facilities will also be available
for the elderly service users.
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SWD Pilot Project on Enhancing Vocational Rehabilitation
Services

BEBXRERBE KRS

New Life Building Sheltered Workshop was awarded for a
two-year pilot project by the Social Welfare Department
on enhancing vocational rehabilitation services. The
Project aims at optimising the existing sheltered workshop
services, allowing service users to choose suitable,
diversified, and innovative vocational training based on
their personal interests, ==
abilities, and expertise.
Two new trial training
programmes are beverages =5
and  business operation |

training, and home repair §
and maintenance training.

Participant using electric

screwdriver

SME-RBEDBHL

New Life Farm Enhancement Plan

New Life Farm had been in discussions the New Life Farm
Enhancement Plan with Sun Hung Kai Properties since
2017 to seek support from the developer for an upgrade of
the buildings in the Farm, including the removal of buildings
in poor condition and addition of appropriate facilities.
The construction plan was approved by various government
departments in October 2022, and the construction work
started in February 2023, and is expected to take about 1.5
years. 7 new facilities including training area for work and
extension programme, production area for dried products/
spouts planting, activity rooms, exhibition centre and
office are expected to be completed in mid-2024.

New Life Farm will undergo interior decoration work
and refurbishment. It is expected to be ready for public
access again in early 2025. Various activities will be
organised to promote community participation and
raise public awareness of agriculture, environmental
issues, and body, mind, spirit well-being.
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Service users demonstrated the catering skills
learned in the pilot project to their families
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Art Development

DFA Design for Asia Awards 2023

gift330 was awarded the" MERIT AWARD of DFA Design for
Asia Awards 2023" organised by Hong Kong Design Centre
with One Bite Design - the project coordinator. The awards
were judged and selected by a panel of world-renowned
design professionals, providing a platform for designers and
companies with design talents to showcase to the world.
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The MERIT AWARD of DFA Design for Asia Awards 2023 | |.\
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"Gift Me a Moment"
Art Exhibition of Persons in Mental Recovery

"Gift Me a Moment" Art Exhibition of Persons in Mental
Recovery was held from 4 to 19 April 2023 at The Hong
Kong University of Science and Technology (HKUST).
Artworks with the theme "EAT" and "TRAVEL" created by
service users of the Association were exhibited. Student
representatives from HKUST and the Association's
artists conducted guided tours for the university
students during the period. More than 80 postcards
with positive feedback were received.

[ETREENEY]
BTATEMFRRE
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Group photo with student representatives of UST
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The 9th ANGEL'S SMILE Photo Exhibition

A total of 18 artworks created by service users of the
Association from gift330 project were exhibited at the photo
exhibition held by China Literature and Art Foundation - Liu
Yan Arts Special Fund from 15 September to 8 October 2023
at Phoenix International Media Center. The exhibition aimed
to promote positivity,
energy, love, and
beauty through visual
arts and photography.

Unleashing Creativity in SSP

The Hong Kong Design Centre invited gift330 to feature
artworks created by Persons in mental recovery (PIR)
in the "Unleashing Creativity in SSP" exhibition.

The artworks of gift330 were awarded the Merit Award in
the 2023 DFA (Design for Asia) Awards organised by the
Hong Kong Design Centre. The exhibition showcased
artworks created by PIR as well as the clay art pieces
by the Association's inclusive artist, Mr LO Yip-nang.
Handicraft workshops and demonstrations were held to
promote greater inclusion through art creation.

Group photo with District Officer (Sham Shui Po) Mr WONG Yan-yin,
Sham Shui Po Care Team and Mr LO Yip-nang
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18 artworks exhibited at
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lid  The 9th ANGEL'S SMILE Photo Exhibition
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The floral art workshop
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Arts 330 —
Visual Arts Training and Development Plan (Phase 3)

The Association's "Art 330-Visual Arts Training and
Development Programme (Phase 3)" received a grant from
the Social Welfare Department on Arts Development Fund
for Persons with Disabilities. The project will last for 18
months from May 2024 to October 2025.

#1f5330-
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Community exhibition of the Arts330 project
£330 BENHEFRE

Jockey Club Sun Workshop:
Inclusive Floral Art Workshops

To encourage its service users to integrate into society and
raise the public awareness of persons in mental recovery
(PIR) and intellectual disabilities, the Jockey Club Sun
Workshop held various activities in 2023/24, including
four inclusive floral art workshops, with PIR taking the role
as the assistants. They shared their knowledge of floral
arrangement  techniques and
bouquet care, assisting the
instructor in guiding participants
to complete their work.
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Green Projects

ECF Community Waste Reduction Projects
"ECF From Waste to Sprout”

On 1 May 2023, New Life Farm launched a community
waste reduction project, "ECF From Waste to Sprout."
Sponsored by the Environmental and Conservation Fund
(ECF), this project facilitates the recycling of food waste
such as vegetables, fruits, bread, rice, coffee grounds,
and bean curds from different organisations, turning its
destination from landfills to New Life Farm's composting
zone for fermentation in composters and used as
fertilisers in farmlands. As at 31 March 2024, over 60
tons of food waste were collected and produced 27 tons
of compost in this project. Meanwhile, the Association
was proactive in promoting food waste recycling and
reduction at source by holding different educational
activities.

BRERBUERBEERER
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Green@Kwai Tsing

"Green@Kwai Tsing," funded by the Environmental
Protection Department (EPD), entered its sixth year of
operation. In 2023/24, over 986.5 tons of recyclables
were collected with the support from 231 residential
estates and partner organisations. The total recycling
volume exceeded 3,210 tons since 2018.
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Participants decorated plant pots in a Lunar
New Year workshop and used food waste
compost as fertilisers
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Green@Kwai Tsing was invited by the Environmental Protection Department
to visit various recyclers and facilities in EcoPark

MGEEF I ERREZFIRRESE
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Green@Kwai Tsing has been actively organising different
educational activities, hosting 14 featured events and 158
workshops, with a total of 7,062 attendees.

Green@Kwai Tsing was invited by EPD to take part in an
Annual Engagement Session held on 30 November 2023,
sharing experiences about operating Recycling stations.
In the session, representatives from Green@Kwai Tsing
shared the outstanding performance in recycling plastics,
which saw a remarkable increase of over 130% last
year and delivered a presentation on "How to increase the
recycling of plastics in the community".
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In October 2023, an educational event-upcycling workshop
was held for the Scout Troop of Ying Wa Primary School
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"GREEN@COMMUNITY"

The Association was commissioned by the EPD to operate
four recycling stores in public housing estates in Tuen Mun
and Wong Tai Sin district for 28 months, supporting the
EPD's initiative to expand the "GREEN@COMMUNITY"
community recycling network in 2023/24. The four
Recycling Stores: GREEN@ON TING and GREEN@WU
KING in Tuen Mun district, as well as GREEN@CHUK YUEN
and GREEN@WANG TAU HOM in Wong Tai Sin district,
commenced operations gradually from January 2024. These
new facilities provide accessible recycling services to the
community, promoting environmental education and an
environmentally-sustainable culture among residents.
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The Association's first recycling
store "GREEN@ON TING"
commenced operations on
29 January 2024
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Total Amount of Collected Recyclables by Green@Kwai Tsing (kg)
[AEZES ] ORYRBREE(QT)

2023/24
Glass Bottles
RIEE
32,878 44,824
Metal Unregulated Electrical
EB Appliances
259,245 FRERER
Plastics Waste 44,700
HEEE Regulated Electrical
Appliances
REHIER

1,373

243,1 22 Rechargeable
Waste P Batteries
as%; %&a Per 5 06 5 3 2 ] 8 3 1 TEM
Paper Drink Box Light Tubes and
BERmE Compact Fluorescent Lamps
HERBER

Older Adults Services In Work and Employment

Enjoy Sport 330

In 2023/24, the Association's Vocational Rehabilitation
Service launched the "Enjoy Sport" Scheme, offering tailor-
made fitness class to its service users with specific health
condition such as high BMI. New Sports like Dodgebee,
Curling, Darts and Molkky were introduced to service users
depending on their interest and capabilities. The scheme
covered regular exercise classes, various sport activities, a
sport ambassador programme and incentive programmes,
encouraging service users to develop a healthy lifestyle
by having regular exercises.

Service users' first experience of playing curling
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Service users enjoying outdoor
golf activity
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Service users participated in a Chair Dance
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Aging Services In Work and Employment

In 2023/24, the Association's Vocational Rehabilitation
Services organised a series of tailor-made staff training
sessions on life and death education, bereavement
counselling, frailty prevention, and physical exercise. This
initiative aimed to enhance staff professional knowledge
and capabilities in response to the evolving challenges.

The multi-disciplinary team organised an experiential and
interactive workshop titled "New Mileage in Physical Exercise,"
offering staff members the opportunity to explore new sports

activities and gerontechnology products

BEXERAM T —SEBIEHIERRER  BEREEES
REEEEE ARNRKERTRESLE

Frailty Prevention Programme

The Association's occupational therapists organised an
intensive multi-component Frailty Prevention Programme,
combining physical and cognitive training for pre-frail
service users. Activities in the programme included
aerobic and muscle strengthening exercises, as well as
computerised cognitive software training and board
games.

Service users enjoyed playing board games
as a cognitive training
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Staff experienced and learned the application
of a gerontechnology product for physical
and cognitive training
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Applying the computerised cognitive software
training raised the effectiveness of the training
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Supported Employment Service

The total numbers of persons in mental recovery (PIR)
enrolled in the Supported Employment Service (SES) and
the On-the Job Training Project (JTP) were 281 and 165
respectively. A total of 52 PIR successfully secured open
employment opportunities. As at 31 March 2024, a total of
366 PIR participated in SES.

Government Service Contracts

In 2023/24, the Association obtained 7 service contracts to
provide over 70 training placements for PIR with different
vocational training needs to develop their work habits and
job skills.
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Supported Employment Service - Government Service Contracts 2023/24

AT ERR — 2023/ 26 FEBUNRBESK

Government Department B AFERFT

Service Contract [RIES4

Food and Environmental Hygiene 1 | Shek Wu Hui Municipal Services Building 7 # &/ BUk B
Department 2 | Tai Shing Street Market Building A Bk i /i A 12
RUBEEHEE 3 | Yeung Uk Road Municipal Services Building #s B H A&
Leisure and Cultural Services 4 | Kowloon City Municipal Services Building 7L EEf H BIK &
Department

%Q&Yﬂ:%i‘%% 5 | Shek Wu Hui Municipal Services Building & & BIAE
Agriculture, Fisheries and Conservation 6 | Tai Lung Veterinary Laboratory ABEERE& L BR Fy
Department . ) . -

BEERERE 7 | Tai Lung Experimental Station XEE B & 235

Co-organised Courses with Employee Retraining Board

In 2023/24, the Association organised 5 retraining courses

for a total of 56 students. Among them, 52 students
completed the course, and 50 of them received the
certificate successfully. The graduation rate was at 96.15%.

The Association collaborated with the Employees
Retraining Board (ERB) to establish a new course titled
"Foundation Certificate in Prevocational Induction Course
for Disabled Persons (Part-time)". This course was designed
to foster self-awareness and cultivate a positive work
attitude among students.
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It aimed to strengthen essential soft skills, including
communication, interpersonal relationships, teamwork,
and customer service, ultimately enhancing their personal
qualities and capabilities for successful employment and
workplace adaptability. In addition, "Foundation Certificate
in Barista Training", "Foundation Certificate in Quality
Assurance System for the Recognition Scheme of Security
Training (Part-time)" and "Foundation Certificate in Floral
Design and Applications | (Part-time)" were conducted
jointly by the Association and the ERB to equip PIR with
necessary skills.

Trainees of Foundation
Certificate in Floral Design and
Applications | (Part-time) learnt

practical floral art skills
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Employment Support Service (EmSS)

Commissioned by the Social Welfare Department (SWD),
the Employment Support Service (EmSS) in the Kwai Tsing
district began on 1 April 2020, and is set to conclude by
30 September 2025. As at 31 March 2024, the Association
delivered employment assistance services, including
counselling and job-seeking training, to 903 participants.
Following the easing of pandemic restrictions, face-to-face
interviews, group training, and volunteer services have
gradually resumed.

The men's sharing group for South Asians focuses on diverse
topics each session, such as building social networks, engaging in
volunteer work, visiting the elderly, encouraging participants to be

better prepared for future employment opportunities.
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Trainees of Foundation Certificate in Barista
Training visited the Barista Training Centre
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HKEX Charity Partnership Programme —
Inclusive Training Academy for Persons with Disability

Funded by Hong Kong Exchanges and Clearing Limited,
the Association launched a new programme titled "The
Inclusive Training Academy for Persons with Disabilities"
in June 2022. This three-year programme aims to offer
field training opportunities at the Association's social
enterprises to a total of 105 people with disabilities to
enhance their work knowledge and social skills. As at
31 March 2024, 63 participants were recruited with 36
of them completed the six-
month training. 12 participants
successfully secured employment
opportunities in the job market.

Participants attended training
placement at inno 330

SME R inno 3302 E T k3|48

Participants made snowy mooncakes and shared
employment information in a Mid-Autumn Festival

celebration event
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Participants attended the coffee theory and
latte art training workshop
SMESEMYEER,
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Participants attended the adventure and
communication training workshop
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SERVICES FOR PEOPLE CHALLENGED BY ASD
B A 7E 58 58 AR %5

iSPA Support Centre for Persons with Autisum

The iSPA Support Centre for Persons with Autism (iSPA),
funded by the Social Welfare Department, welcomed
77 new members in 2023/2024, bringing the total
membership to 469. This year, iSPA relocated to a new
facility in Sheung Wan, featuring autism-friendly and
co-creative elements to provide a comfortable setting
for members and carers to express their creativity
and ideas.

The iSPA is in close collaboration with community
stakeholders. In July 2023, the centre was invited by
Princess Margaret Hospital to introduce its services to the
patients with autism at Kwai Chung child and adolescent
psychiatric service, as well as their parents and carers.
In addition, The iSPA also partnered with various
businesses to offer persons with autism the opportunity to
showcase their talent. These include displaying artworks
created by persons with autism at the MTR community
gallery, and featuring their ungiue designs on companies'
mooncake gift boxes. Through these collaborations,
iSPA hopes to uncover the talent and special qualities of
persons with autism.

BIEEEMREALIERL

BREBMEATIEHRO(ARE) AL ERE
BRI EMRES 12023 E 24 EE BIRREH
BITHNEE RBEEAHA469( - KFEH
REBRI LRMSID BN S UNIRIENRNE
TMABRERENEE TR ARENRBES
RESBNREZ 8 FHPONRBRERR
BEBEEREABNEL-

MEEAMERNERBGE REFTAMT
DEZERNBRBH TERREREVER
HRRERESEFARXENRBEEN BT OMR
Bolti MRETACRBE BEMEAL
HREENG ETEENERMEERRTE
E2MFR SRALRS R AHERS
EEATETREMEATHRRIEN S Eo

The iSPA New Facility in Sheung Wan

Funded by the Social Welfare Department's Lotteries
Fund, the new iSPA facility in Sheung Wan was officially
opened in September 2023. Spanning 3,000 square feet,
the centre is designed with the concepts of "autism-
friendly" and "co-create, featuring adjustable lighting
and a gallery for its members to showcase their talent.
An open day of the centre was held on 16 September
2023, attracting over twenty members and their family
members.

The iSPA Gallery that displays members" artworks
BREZR - BT EEMFnR

BIRELRAMSU

BHERNESSESBRANIRER
W EIBRE B 2023498 ERBARE
ERE3,000F 5RO NIBERHAMAT
TEEERE N A BES flE LT
BAERRERHASBRES 02023595
I6AABRENKE BB0LLEEREE
H528.

The iSPA's waiting area
MEESRERE

——————

Members and families signed on an electronic
whiteboard after they attended
the centre's open day
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Continuation of Art 330 Activities

In 2023/24, The iSPA organised 20 art experience sessions,
providing members with more opportunities to explore
various art forms. These activities were led by members
and external instructors, with 4 sessions as foundational
courses under the Art 330 - Art Training Development Plan.
During these sessions, members had the opportunity to
learn visual arts techniques. In June 2023, 30 wet paint
artworks were displayed at the MTR Community Art
Gallery - Fortress Hill Station.

Instructor leading a foundational visual arts course

BMHRGEEMERRE
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30 wet paint artworks exhibited at the
MTR Community Gallery -

Fortress Hill Station
0ERMENMERET R BRTRER
— el

The iSPA newsletter cover collaboratively
designed by the centre's members

SEGNRIFHRESNHE

Carer Support Activities

In 2023/24, the iSPA further demonstrated its ongoing
commitment to supporting parents and carers by organising
a thematic talk titled "Knowing More About Autism." The
event was led by Dr. Shek Kei-fung, a psychiatrist from
Castle Peak Hospital's Child and Adolescent Psychiatry
Service. During the session, he provided valuable insights
and the latest information on autism to an audience of
30 parents and carers.

In addition, the iSPA organised 12 parent-led activities
hosted by three dedicated parent instructors. The activities
offered a mix of artistic expression for parents including
tea art, dancing, paper cutting, pastel nagomi art, and
Zentangle. These stress relief experiences also deepened
parents' understanding of their children's needs.

Parent-led activity series -
The Zentangle red envelope activity

KERBEREPRY) - BRAINEDER

T— —

REEXEGH

MEE-ERBXRKBEENER 1K2023
EUFEEZBRIUBREBRELE
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AZD PB0URRABEENERFEEHE
R EMe
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BRE, #H, 56, NS hER BIRE
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30 parents attended the 'Knowing More
About Autism' thematic talk
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Parent-led activity series -
The Zentangle Christmas card activity
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Collaboration Workshop with Hong Kong Exchanges
and Clearing Limited Charity Fund

On 12 May 2023, the iSPA collaborated with the Hong Kong
Exchanges and Clearing Limited Charity Fund to host the
"Career Star" workshop. The event featured a range of
employment-related activities, including job experience
sharing, an interview and CV clinic, and mock interview
training, all designed to enhance job-seeking skills for
youth with ASD.

Volunteers from HKEX provided valuable insights on
interviewing techniques and conducted personalised
mock interviews and resume coaching, offering unique
advice based on each participant's backgrounds and needs.

Collaboration for Mooncake Gift Box Design

The iSPA and Fairtaste (#ilk2¥), a fair trade social
enterprise, co-created the "Delicate Delights of the Moon"
(#BrE=H) mooncake gift box to celebrate the Mid-Autumn
Festival in 2023.

Garfield Yee, a service user of the iSPA, contributed her
artistic flair to the design of the gift box cover, presenting
the warmth and joy of the festival through her artwork.
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HKEX Volunteer sharing interviewing
techniques with youth with ASD
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The "Delicate Delights of the Moon"
mooncake gift box designed by Garfield
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iSPA - Support Centre for Persons with Autism Service Statistics

BIEESREATPNRERST
2023/24

Service Output fRFE$51Z

Service Items fRFEIER

Service Outputs BRF5 &5 st

Active case
IRFS(EZR

7 7 members

g8

Group / Individual training sessions (for members / parents)

NV [ ERGIR (BE | RR)

1 ,46 7 sessions

R

Programmes (for members / parents)

67 programmes

SERVICE FOR PEOPLE CHALLENGED BY ASD

ilgEs (88 / KR )

Training programmes for frontline workers in subvented rehabilitation service unit 16 programmes &
HABHIBE B TIELh I es
Telephone consultation sessions (15 minutes for each session) 244 sessions i
W (TR EL—H) & =
Special on-site consultation sessions for difficult cases in subvented service units sessions )
(30 minutes for each session) 297 s iR
BFfEERE M5 (= 2R ) #

Community networking programmes
HEHFHED

programmes
12 5

Service Effectiveness FRFE A

Service Items fRFEIER

Service Outputs FR#E &5t

Percentage of service users indicating satisfaction after receiving the services
IREBERERRRBRRIMEILE

94.4%

Percentage of service users considering the services can enhance their capabilities
in coping with/supporting children to cope with challenges during transition into
adulthood

B ERERSRBEDMMRABDERRRENESN  TEFLEHHERBNEIN
s

90.0%

Percentage of workers indicating enhancement of capability in handling Autism cas-
es after receiving on-site consultations
AIFEEEMAREERAEESREATERNEE LR

100%

Percentage of workers indicating enhancement of capability in handling Autism cas-
es after receiving training programmes

[F TR E S TIEhaEiR A iR IE B FRAE A T RMEE N

99.3%

Percentage of members indicating improvement on social competence, social com-
munication, and/or mental health problem
BEMNHREEN BRBEN/REHERE S HRBFENRA LR

80.9%

Percentage of parents indicating improvement on emotion and/or mental health
symptoms
RREERBGAENS B/ R HRERGRAL R

80.0%

Percentage of parents indicating improvement on reduction of stress in guiding and
supporting their children
RRAERBEFEERFLNENHLEER

96.7%

Percentage of service users considering enhancement of their employability
R ERERRSRBE MR A KSR

95.8%
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The Tiered Autism Intervention Model Project

Commissioned by the Education Bureau, the Tiered Autism
Intervention Model (AIM) project offers school-based
social competence training for students with ASD and
their families. In 2023/24, the project served more
than 80 mainstream primary and secondary schools,
administering 150 school-based training groups. In addition
to social competence training, the groups also included
consultations for parents and teaching staff, as well as
peer inclusive activities.

Participating in the ‘Unleashing Potential: Soar to New
Heights' Achievement Exhibition and Celebration

Throughout 2023/24, the programme continued to conduct
"Strength-Based" groups for secondary school students
with ASD. Project staff, along with professionally qualified
instructors, jointly designed and orchestrated these
groups, covering diverse themes such as urban and
transportation planning, programming, and stop-motion
animation.

To celebrate the archeivements of the "Strength-Based"
groups, the Education Bureau held the "Unleashing
Potential: Soar to New Heights" achievement exhibition and
celebration event on 24 June 2023.

The "Unleashing Potential: Soar to New Heights" achievement
exhibition and celebration event on 24 June marked the

exceptional outcomes of the project

MRARM BRI MREEENGOA 24881
ENIRBEAANEIREEBNMR
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L501E R A 3 4R /N AB o BR 3 SR BE 3l AR 9b N AR
TEER KRB HEMEN A E LR EE
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A ER2023/ 24 FEHEESBRERRERT
REAK I NMAHEBEMRREEEXRER
RS BT R B B TERE T R
BRI REEARIALERBES-
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REEN G-

A student introducing his learning achievements to

Dr CHOI Yuk-lin, JP, Secretary for Education

MBEAT NI BENHERRRESER L IP(R)
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Moreover, students from the "Go Planners" group,
specialising in urban and transportation planning,
presented their learning outcomes on stage by analysing
the development of Hong Kong's public transport
system and offering recommendations for its
advancement.

Hﬁﬁmxi%ﬁfnﬁﬁjﬁi

i B R BB B A E RS A

Iesh REHEETHMUE T RRERE ST E
WIREREE A 2REE F o BERMNMA
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R EZ-

Vi 4R 5740

EmMuEE TARSFE, HEEES
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KR
DoE0 oom vr pm@

ERMRHENFRAMETRISEEL SRR
BIFE

EERSHERENENETREREREE

Programme participants and their parents, instructors as well as
representatives from the Education Bureau were interviewed by multiple media outlets
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Staff Training

On 21 August 2023 and 4 September 2023, the EDB AIM
Project organised retreats and staff training days, led
by clinical advisors, the project coordinator, and an
external tutor. These sessions focused on reflecting on
the experiences, challenges, and achievements in
implementing group sessions in schools.

Additionally, senior project staff provided guidance on
service design, leading group sessions, and supporting
students with autism and other special educational
needs, preparing their new colleagues for the new
academic year.

Continuation of EDB AIM Project

The Association was once again commissioned by the
Education Bureau to extend the service project on
"Provision of Structured Small Group Training and
Transactional Support Services for Students with Autism
Spectrum Disorders in Ordinary Primary and Secondary
Schools" for the school years 2024-2027. Scheduled to
begin in August 2024, the project will offer school-
based social competence training groups for students in
mainstream primary and secondary schools, as well
as their parents and teachers.

8 T3
RENABENEXENNERRT sER
2023F8R21AMIA4H LHHRIEM S TIEFIR
EHEEEGRBRERETNEIIREE
B PREA B

Iesh S BT Z B E R E T AMFAEREEIL
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BRENEE.
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KEMNBEABRE 1R2024F202782F
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TR R IFBUR AR 17 1R ) 3860 o UL 5t 878
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Nl N UK &R HE A M A
HEbEge

Tiered Autism Intervention Model (AIM) Project - Service Statistics

[ZRSVDPEZETERENSE] 58 — [BREFRNEEHIE] — REHE

2023/24

Service Targets Male

RHHES Bt

EDB AIM Project

- Students 698

T

EDB AIM Project
- Family Members/Teacher/Peers Students N /A

KRB BEORMAE
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Female Total

7t B

114 812

N/A 1,235

V-Reach Project

Funded by the Koo's Giving Charitable Foundation, the
V-Reach Project kick-started in October 2020 and was
successfully completed in December 2022.

Acknowledgement
at the HKCSS Best Practice Awards 2023

Distinguishing itself among over 80 competing services is a
testament to VReach project's innovation and effectiveness, the
VReach project was recognised with 3 awards at the 2023 HKCSS
Best Practice Awards: Outstanding Social Service Award,
Outstanding Performance Indicators Award (Innovation),
Outstanding Performance Indicators Award (Impact).

|
5
it wness

Z0Z 356
TRlNTTEREE M, BT E

S W AR IR

Ms Alice LAU, JP, Permanent Secretary for Labour and Welfare
presents one of the awards to the VReach project
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VReach project received three with 3 awards
at the 2023 HKCSS Best Practice Awards
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Sharing Practice Experience in Macau

The project team of VReach were invited to share their
experiences in leveraging virtual reality technology for
vocational training for persons with autism at the 20th
anniversary event of the Macau Fu Hong Society, which
included a symposium titled "BERID HBRFMBE"
The event brought together experts and scholars from
Beijing and other Greater Bay Area cities, contributing to
in-depth discussions on various social service topics.

Media Interview

The VReach project was featured in an interview by RTHK
Radio 5 Programme "4$£7EFEIZ" on 28 November 2023,
sharing its innovative approach to adopt Virtual Reality
for vocational training for persons with Autism Spectrum
Disorder (ASD). Yan, a project participant, shared her
takeaways and learnings from the VReach.
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Mr Tim WONG, Social Work Supervisor
from the Association shared practice experience
in adopting virtual reality technology
for vocational training for persons with autism
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A photo of Yan, project staff and
the host of the programme

B ERER BENBETRHER

Inclusive Drama & Art Programme for Children
and Youths with Special Education Needs (SEN)

Funded by Health Bureau under the Mental Health Initiatives
Funding Scheme (Il), the project aims to enhance the social
skills and improve the mental health of students with
special learning needs; alleviate parental stress and
increase their sense of parenting efficacy; and increase the
awareness and application of art-based groups among
teachers for students with special learning needs.

In 2023-2024, the project delivered 106 sessions for 92
students with SEN. For parent support services, the
project provided 152 sessions of individual and group
consultations for 80 parents. The project also conducted
124 sessions of teacher training workshops, individual and
group consultations for 62 teaching staff.

Expressive arts groups
for students with SEN

This project has been widely welcomed by primary
and secondary schools and has received inquiries from
schools in different districts. In 2023/24, the project served
17 primary and secondary schools, offering assistance
to 92 students with SEN.
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Expressive arts groups in schools
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Parent Consultation

To deepen parents' understanding of the project and their
children's needs and characteristics, project staff offered
them consultation services that focused on their students'
participation in group activities, social interactions with
peers, and emotional regulation. The staff also addressed
specific concerns related to mental health and emotional
well-being.  Furthermore, the staff shared effective
strategies and techniques for supporting students with
special educational needs (SEN) and provided relevant
service information and resources to parents as needed.

Staff Training and Consultation

The project staff provided experience sharing for theteaching
staff from schools participating in the programme,
introducing the needs of students with SEN, and how
expressive arts therapy can help support students' personal
growth, improve their mental health, and enhance social
motivation.

The project staff was invited to attend the "Learning
and Teaching Expo 2024", to share with teachers and
educators their experiences in supporting SEN students
with expressive arts therapy.
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Project staff delivering parent workshop
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An experience sharing on art-based groups

mEMDZEM A AN B RBER

Inclusive Drama & Art Programme for Children and Youths
with Special Education Needs (SEN) (April 2023 - March 2024)

[RSENKE:] 52l (2023F4BZE2024F38)

Service items No. Elfo?ﬁ;\/ice No. of Sessions Parl';li(c)i oafnts
Ll RS FE SHAR
Art-based group 159 106 92
EfirA 7V
Parent Support Services (Individual
Consultation/ Group Consultation/ Workshop) 40 152 80
RRXERS (ARHA/NEHEHIIF)
Teacher Training (Individual Consultation/
Group Consultation/ Workshop) 31 124 62
B0 S 1R EIAR S (185U 550/ aBEE =8 T1E L)
Total R 230 382 234
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FAMILY SUPPORT

Family Support Service

The Association's Family Support Service (FSS) has a total
of 534 members as as at 31 March 2024. Over the year,
the Association resumed its physical services as the
pandemic gradually subsided, allowing social workers
to provide counselling and tailored support to family
members of PIR to address their psychosocial needs
in the post-pandemic era. Regular gatherings and support
groups fostered their reconnection with other family
members. Special activities such as wellness workshops
and non-violent communication training groups also
equipped family members with skills to become a better
carer and manage their stress more effectively.

“Family Fan" Training and Support Service Scheme

Funded by the Health Bureau (Former Food and Health
Bureau) under the Mental Health Initiatives Funding
Scheme (Phrase 1), a 2-year project named "Family Fan"
Training and Support Service Scheme was successfully
completed. As at 31 March 2024, 35 family volunteers has
completed three phrases of training and practicums.
They provided support services, such as care calls, home
visits and escorting services for a total of 5,262
beneficiaries. In addition, volunteers conducted 38 human
library sharing sessions about their experiences at public
events for family members,
students and the general
public. They reached a total
of 709 people, enabling more
people to recognise the efforts
they made as family members
and carers of PIR.
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Carers participated
in the Retirement Financial
Management Workshop
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Nonviolent Communication Group

To help carers communicate peacefully and express
themselves sincerely without criticism or unnecessary
conflicts, the Association organised 2 non-violent
communication training groups: a basic and an
intermediate course of "Love Language Workshop".
During the training groups, family members shared
their communication challenges and practiced non-
violent communication techniques through role playing
scenarios, The training was well-received as participants
were able to learn the differences between their
habitual actions and engaged in meaningful self-reflection
about their own behaviours.
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Family Support Service - Service Statistics

RBZERY — REHE

FAMILY SUPPORT

M Xt BN

2023/24
Programme Themes No. of Programmes | No. of Sessions | No. of Attendance

EEIES EEREY PR 75 B 8K HEAR
Education on Mental Health Recovery
W REEHE 13 31 233
Sustainable Strengths and Skills Development
BEREALE 9 21 257
Enrichment and Wellness Programmes
SOBEZETH : 137 140 1,125

Family Support Service - Service Outputs (Other Services)

REERS — REMSt (HMARE)

2023/24
Other Services Total Attendance
H AR 5 BAR
%ﬁalf?éutgit Counts 1'970
HSE(?%igi:ée%ﬁ]Consultation 143
RE 2915
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The Jockey Club Embracing H.0.P.E.S. Project

The Jockey Club Embracing H.0.P.E.S. Project

The Jockey Club Embracing H.0.P.E.S. Project sponsored
by The Hong Kong Jockey Club Charities Trust (HKJCCT),
aimed to promote family well-being by supporting families
with a mentally ill parent and their children. The project
was completed in June 2023. Over a period of 3.5 years, the
project provided family-based counselling services to 189
families.

Throughout the project, a total of 164 sessions of family-
based activities and 58 family well-being programmes
were conducted, benefitting a total of 1,794 individuals.
The project collaborated with the Family and Practice
Research Centre of the Department of Social Work at
The Chinese University of Hong Kong (CUHK) to offer
family-based counselling and multi-family group (MFG)
sessions. The result revealed significant improvements
in mother-child relationships, with the mean score
increasing from 3.54 to 3.85. Additionally, children's
sense of competence showed a significant improvement,
with the mean score increasing from 2.95 to 3.38. The
integration of family therapy (FT) and multiple family
therapy (MFT) services had a particularly positive impact
on families, especially children.
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Multi-Family Group Training Workshop
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To share the project's findings and promote the family-
based approach, a book titled "Helping Parents with
Depression through Family-based Intervention" was
published. The book included research study results,
family case stories, families' sharing in the MFG, and social
workers' reflections on family-based practices. A total of
840 copies were published, each accompanied by a printed
postcard highlighting the
effective service outcomes
of the MFG. These books
were distributed to families
and close partners.

In addition to the book, the project team created 10
videos to document their insights and clinical experiences
in the mental health field. The videos covered various
topics related to the family-based approach, including
an animation video on the research outcomes of the MFG,
2 videos showcasing the experiences of participating
families in the MFG, and 2 animation videos focusing on
children's mental health. These videos were made available
to the public through the Association's YouTube and
Facebook channels receiving a total of 7,280 views.
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The book "Helping Parents with Depression
through Family-based Intervention”
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The video about the multi-family Group
in collaboration with CUHK
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SELF-HELP
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Family Network

In 2023/24, following its dedicated support for members
during the pandemic, the Association's Family Network
set its working focus on (1) enhancing organisational
governance capabilities; (2) strengthening interactions
among members and boosting volunteer morale; and
(3) addressing the holistic rights and interests of carers
and persons in mental recovery. The Family Network
currently has 621 members, with almost half of the 25 new
members participating in the network's activities over the
past year.

Revision of Constitution

In response to changes in family care and societal
dynamics, the Family Network revised its membership
policies, focusing on core elements such as the dual
identities of carers and persons in mental recovery, as
well as the membership qualifications for non-immediate
family carers.

New activities/services

An Appreciation Day was first held for volunteers taking
part in the mind, body, spirit (330) well-being activities held
for the Association's members with emotional distress,
offering them the opportunity to review the touching
memories and further explore potential carer support
services.
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Members reviewing changes
in family care and society
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Policy concerns

The Family Network has been proactive in fostering a
more carer-friendly and inclusive society by participating
in various consultations in response to the increasing
concerns for carers. The network welcomed the
establishment of a carer hotline and a carer allowance,
an called for inter-professional, inter-departmental, and
inter-sectoral  approaches to provide whole-person
treatment for individuals in mental recovery for greater
social inclusion.
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Members attended a Policy Address forum
to reflect the needs of carers
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SELF-HELP

An alcohol ink workshop for carers
to relief their burdens
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A member spoke on possible provisions of carer-centred
policy at a public hearing of the Legislative Council
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Concord Mutual Aid Club Alliance Annual Report
2023/24

Founded in 1997, the Concord Mutual Aid Club Alliance
(Concord) is a self-help organisation striving to develop
a platform for mutual aid among persons in mental
recovery (PIR) and advocate for their insights. In 2023/24,
Concord's membership expanded to 1,900 individuals.
In addition to variety of activities such as group courses,
visits, leadership training, advocacy for rights, and
recreational activities aimed at enhancing the holistic
development of people in mental recovery. In 2023/24,
Concord's work focused on three key areas: public
education, care and support, and mental health of the
elderly.

Public Education

In 2023/24, Concord conducted 54 events including
Human Libraries, Mental Health Survival Talks, and Mental
Health Information Workshops for the Elderly, reaching
out to multiple secondary schools and universities, young
people, elderly groups and organisation like ICCMWs,
engaging 1,128 participants.
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Care and Support

In terms of care and support, Concord launched the
M.l Survivor Supportive Programme, recruiting and
training nearly 160 volunteers from the public and PIR.
By conducting 5,234 warm calls and 912 visits, the
programme supported 1,880 persons in mental recovery
and their families.

Mental Health of the Elderly

To meet the needs of PIR aged 50 and above, Concord
launched the "Make A New Old Friend" Programme,
supported by funding. In 2023/24, the programme made
823 warm calls and organised 101 mind-body-spirit
activities, engaging 236 elderly participants.
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CLINICAL PSYCHOLOGICAL SERVICE
BR AR IR AR 75

Agency-based Clinical Psychological Service

In 2023/24, Agency-based Clinical Psychological Services
(ABCPS) continued to offer various psychological support
services for service users, including clinical assessments,
interventions, and treatments for individuals or families,
as well as clinical groups and programmes. ABCPS also
offered clinical supervisions and case consultations to
the staff at ICCMWs and professional training sessions
to the Association's frontline staff.

Strengthening Clinical Psychological Services at The
Wellness Centres

Since 16 October 2023, the Social Welfare Department
(SWD) provided additional funding to ABCPS to enhance
clinical and professional support services in Integrated
Community Care Models for the Vulnerable (ICCMWs). As
a result, three additional clinical psychologists have been
appointed at the ICCMWs.

Service output

In 2023/24, ABCPS conducted 1,045 individual sessions,
64 clinical group sessions and 23 programme sessions to
186 service users. Additionally, clinical psychologists at
ABCPS conducted 749 case consultation sessions and
provided 18 professional training sessions for the staff at
ICCMWs.

Launching of CPS Instagram account

In September 2023, ABCPS launched its Instagram account
"psychology.newlife" to provide mental health related
knowledge and to raise the public awareness of mental
health issues.
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@psychology.newlife

Demographic information of service users receiving individual clinical session - Gender

BARRNERBZEREESER — 15
2023/24

Male Female

2 ¥

Participants

2nE

Demographic information of service users receiving individual clinical session - Age
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2023/24

Under 20
20N LE

20-29 30-39 40-49

60 or above
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Outcome of Agency-based Clinical Psychological Service
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Satisfaction level

2023/24 ABEE
Percentage of service users indicating satisfaction after receiving agency-based clinical
psychological service in ICCMWs in a year
95%

rEERBEREERARRGEHEPOERUBATEROERBRRINEN
B

Percentage of staff of ICCMWs indicating enhancement of skills and knowledge in
handling complicated cases after receiving clinical supervision/ case consultation from
CPinayear

FEERARRGSHERORMERRBROEEBXNERES/ARAAR RTBHME
REEBERNRINAHNE DL

98%

Percentage of participants indicating the professional training useful to them in
working with persons with mental health problems in a year

FEESMERTEREINEHMAREERERRENE DL

95%
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The Jockey Club eGPS Psychological Support
Project (JC-eGPS)

The Jockey Club eGPS Psychological Support Project,
launched in September 2020, was completed in December
2023. The project provided quality mental health stepped-
care services, especially low intensity psychological
service, to individuals suffering from common mental
disorders. Apart from its services, the project also trained
several mental health officers specialising on low-intensity
cognitive-behaviour therapy. Over the past year, JC-eGPS
shared its best practices and experiences to deepen the
industry's understanding of the stepped-care service
model. By partnering with local and international scholars
and practitioners, the project held an online symposium
and published a service protocol on the operation of
low-intensity cognitive behavioral therapy service.

Sharing of best practice -
JC-eGPS online symposium

Jockey Club eGPS was an important advocate for the
stepped-care model for mental health services by
sharing its best practices to local stakeholders. The project
conducted an online symposium titled "Low-Intensity
Psychological Service: Developments and Sustainability
of Local and International Practices" on 27 November
2023, attracting 350 participants. Local speakers and
international speakers from Sweden, Australia and
Singapore discussed the development and promotion of the
service.
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A poster of the online symposium
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Opening keynote speech by Prof. Patrick Leung,
from the Department of Psychology of The Chinese University of Hong Kong
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Low-intensity cognitive behavioral therapy service
protocol

The JC-eGPS project published a service protocol named
"Emotional GPS: Low-Intensity Cognitive Behavioral
Therapy Service Protocol". The protocol was disseminated
to the 350 participants of the symposium and also to
other stakeholders.
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The JC-eGPS project team presenting the service protocol
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The cover of the service protocol
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Achievements of JC-eGPS project
AETEIBIA R

Period from September 2020 to December 2023
202098 E2023F 128 8H

No. of Beneficiaries:

IREAH :

(> 3.077

Recovery Rate:
'
++
3. 52.3%

No. of Assessment and Clinically Significant
Treatment Sessions: Improvement Rate:
AR A RETH BENEX.

© 18,997 (2] 63.5%

The project provided Low-intensity Cognitive Behavioral Therapy

Practitioner and Supervisor training

A ERHEBERBNTROREERERBABERE

Psychological well-being officers ("PWOs") have enhanced their professional
competency and skills on delivering the low-intensity intervention after training

DERETAERE, BlRBNESRMERE T ARNERRE

100%

Clinical psychologist have increased confidence in providing training and
supervision to PWOs after training

BAROERRERE, Bl EFFELAVERRETERENGNEE

100%

Participants find the training programmes effective and informative
BEEIANZEUMAENBEEREN
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JC Electronic Clinic for Psychological Service

Funded by The Hong Kong Jockey Club Charities Trust,
Jockey Club Electronic Clinic for Psychological Service
(JC eClinic) was established in 2021 and has been
offering  high-intensity, evidence-based psychological
interventions through an online platform to people aged
15-35 years old suffering from depression and anxiety in
Hong Kong.

The project utilises a hybrid service model, integrating
face-to-face initial assessments, self-learning modules,
and regular video conference sessions with clinicians.
This approach focuses on equipping participants with
emotion management skills to cope with various emotional
distress. Clinicians will implement a customised 14-week
treatment plan, with close monitoring along the journey.
To better address the needs of adolescents, this plan
was later adapted into a simplified 8-week version.

Beneficiaries & Service user feedbacks

As at 31 March 2024, the JC eClinic received a total of 1,717
applications. Among them, 1,143 applicants completed
the assessment and 648 applicants received online
psychological interventions. A total of 8,658 individual
sessions were conducted.

The preliminary results from a service evaluation
conducted at the end of February 2024, service users
aged 15-35 who completed the treatment demonstrated
a recovery rate of 62% and a clinical improvement rate
of 84%. Additionally, 84% of the service users were
satisfied with the overall programme.
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Professional Training/ Webinar

In 2023/24, the JC eClinic organised 4 professional training
sessions focused on youth mental health, providing
training for 179 professionals and frontline workers.
These sessions enhanced participants' awareness and
assessment skills regarding youth mental health, thereby
strengthening  their  case

£ an

management and  service wele.Fids

PFrodessional Workshogp
deifird Pralocel-Adsiear st

delivery skills.

One-day training on
Unified Protocol-Adolescents
REBEAE(BVER)
— R4 EEIERE

Promotion to schools and universities

In 2023/24, JC eClinic focused on expanding its reach
by collaborating more closely with schools, particularly
school counselling units and teaching staff. A total of 14
psycho-educational seminars were held in collaboration
with secondary schools, tertiary institutions such as
HKU, CUHK, HKUST, HKBU, and youth college, attracting
more than 1,400 attendees. The seminars covered topics
that are very relevant to students, including academic
stress, social anxiety, insomnia, and mental health
awareness.

Managing Stress and Anxiety
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Webinar: Protecting adolescents
mental health in the midst of adversities
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Promotional materials for the webinar
collaborated with HKU
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The psychoeducational talk for university students at the
Department of Cultural and Religious Studies, CUHK
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The psychoeducational talk for teachers and counselling
staff at Youth College of Vocational Training Council
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Promotional events with other organisations

The JC eClinic proactively establish partnerships with
various organisations, including the Social Welfare
Department's  District  Planning and  Co-ordinating
Team, hospitals, and other youth-oriented service
agencies.

A promotion booth at a training workshop
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An info board at the 2nd International

Conference of LevelMind
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Promotion and Media exposure

The project continued to leverage social media in 2023/24,
publishing youth-related posts and interactive stories
on Instagram. The JC eClinic re-edited eight videos
from the course material into 30-second clips, vividly
highlighting common mental health challenges faced by
young people, such as academic stress and social anxieties.
The results were outstanding: a post on panic disorder
reached over 72,400 users, while a video on academic
stress garnered more than 219,500 views.

In addition to the social media campaign, JC eClinic
representatives and service users joined the Commercial
Radio Hong Kong Programme (The Way We Are) twice to
promote the project and share their experiences.

The post on academic stress had over 219,500 views

BB 2B I Instagram i SR ELEEZ4£219,500
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The post on panic disorder
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Commercial Radio Hong Kong Programme
(The Way We Are)
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Service output (As at March 2024)
RFERBBE20246F3R)

No. of persons enrolled
ESEIPN

No. of persons completed assessment interviews

EACTEEIN

No. of persons receiving clinical consultation
ERPRERA (A B

No. of clinical consultation sessions
BRPREE D (BT EK)

No. of modules read
ETRERE

No. of completed homework

TIRETHBE

Participants agree telepsychology
is an easily accessible psychological
intervention

SMERSEBEOE AR
BE—RERAENOENATL

Participants agree telepsychology is a
less stigmatising platform to receive

% psychological intervention

SMEIBEEOERER
EEHBRDFREHOENATSE

1,717
1,143
648
8,658
4,007

11,871
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Emotional Fitness Intervention To all (eFIT)
Psychoeducation Programme

Funded by the Mental Health Initiatives Funding Scheme
of the Health Bureau, "Emotional Fitness Intervention to
All (eFIT) Psychoeducation Programme" launched on 1
April 2022 and concluded on 31 March 2024. This two-year
project aimed to encourage help-seeking behaviours
and provide short-term evidence-based psychological
interventions to youth aged 16 to 25. Additionally, it offered
"lay leader" training for non-professionals, equipping
them with the knowledge and skills to address common
mental disorders.

Service Overview

During the project period, 2,439 individuals completed
emotion self-assessments on the project's website or at
service promotional booths, allowing them to become
aware of their emotional status and learn about relevant
community resources. Additionally, the project provided
473 youths with a total
of 2,429 sessions of
low-intensity  cognitive
behavioral therapy.

eFIT INEHBEETE
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HEBEOERDHH

Promotional booths about the project & self-assessment in the Institutions

IR iR BV B S st BIAR T K 548 B 2Rl

Training for general & core lay leaders

The eFIT project provided general "lay leader" training
to 220 non-professionals in four batches, covering basic
knowledge of emotions, common mental disorders, and
evidence-based interventions. From this group, 16 "lay
leaders" were selected for core training and advanced to
become "advanced lay leaders".
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KT8 D MERERE T 2200 FERA LA
AMEOERRER UEE BB ENMNH
RREMRRERE NEEERNERAE
EREIBERERZTBEEINTRALR
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General lay leaders training

A B0 2 2 R SR M R |

Core lay leaders training

ER O E R BB

Service Output

AR 35 AR 2%
No. of individuals completed emotion self-assessment y) 439
SeRkiEHE B HRIE AR '
No. of receiving low-intensity cognitive behavioral therapy 473
BEEINITABESRAY
No. of sessions 2 429
FRFSERR '
No. of general lay leaders 220
MR REEMAZ
No. of core lay leaders 16

ERE DR REMAR

CLINICAL PSYCHOLOGICAL SERVICE
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JC PROcruit C

Initiated and funded by The Hong Kong Jockey Club
Charities Trust, JC PROcruit C is a talent matching
and development initiative that provides a one-year
professional traineeship for first-time job seekers.
The Association was appointed as one of the industry
conveners in the area of Healthcare for Good.
The first phase of the project took place between
December 2020 and  November 2022,  while
the second phase started in December 2022 and runs till
September 2024.

Phase 2-
Cohort 1 Graduation and sharing

In Phase 2 of the project, eight well-being planners
successfully graduated from Cohort 1. The Graduation
Ceremony was held at CUHK in January 2024, a
total of 8 well-being plannis completed the project,
where one of them shared his experiences from
the project. Notably, 83% of the well-being planners
agreed that the project enhanced their workplace
competencies, and more than half secured job offers
from their employers after the project's conclusion.

Participants in Cohort 1 provided well-being planning
services, workshops, and seminars to 1,514 service users.

BERTEXEIRREE

RMEEEREHAEETEERINENNIER
SEXAIRKEE, B—EAT TEME RS
B AERMEKBERESH-—ENEXREE
BB EF—IEEN2020F128F20224F11
BT S ZRER2025128 0B U8
F20245F9R

F_E
F—HRBEIEEHERE

F_EF—HRBEIEIEF T LK
204F 1R ERXARBRITTERE HE8%
SUREREEE M B AR —US O RRE
BETRBREXRELNZ 83NRBERR
SRR MBRESEE BBFHNS O
BEESEA A TRRESRIEERA

FHELREEEEASLS14BMRE LR
FHiRRMTEASOREE OIEHE TS
s EF IR

A group photo of Cohort 1 Graduates

FHRBEHIERECAER

T—
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Cohort 1 well-being planners received graduation certificate

S-HEORBEESEEYRERE

Cohort 3 overview

The Cohort 3 saw 34 well-being planners recruited by seven
employers. The project conducted a five-day intensive
training programme, featuring various trainers, including
psychiatrists, clinical psychologists, social workers, and
academics, who shared essential working skills.

Additionally, the project provided six skills labs over the
years, which included regular group supervisions by clinical
psychologists and seminars.

A group supervision led by clinical psychologist

BRROESREFEES/E

A well-being planner sharing his growth and
learning from the project

BOEBIEEEEREXRENE

—— ———

F=HRBIFIGE

FoRHABMRBORRIEEERCRETS
HAGHFORRIEEERMTAHAANE
il BRTIRANEHREERAL, R
BENBE BROESZ- A IREMERE
XNEE ROMFREE

s RPHERBERORI T ORI 5HIA
Tt BEREROBERRENERNMA
EERFHE-

The five-day industrial training delivered by
mental health professionals

hANBEEINIRS R ARRERALRMR
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Luncheon Webinar

On 12 January 2024, the Association's clinical psychologist,
Ms. June TANG, along with 2 well-being planners, were
invited by HKJC to deliver a Luncheon Webinar titled
"How to Build Emotional Resilience." The webinar focused
on supporting trainees in enhancing their emotional
resilience. 89 interns and employers attended the webniar.

Site Visit

In December 2023, the Association's well-being planners
visited the Mental Health Association Building and its service
units to learn about various mental health services and
better prepare for their career development. An
exchange meeting was held where the Association's
clinical psychologists and counselors shared their work
experiences and career paths as helping professionals.
Well-being planners from two cohorts also shared
their reflections and workplace challenges with each
other.
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Well-being planners shared their challenges
in the workplace with each other

SORFEESERNEETIFLBIINEE
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Helping professionals
shared their work experience
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TRAINING, RESEARCH AND DEVELOPMENT
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Staff Training and Development

In 2023/24, the Association conducted 108 central training
courses on mental health and recovery oriented practice
for 1,088 staffs. In addition, The Association subsidised
external training for 132 staff members on work-related
matters.

Launching Internal Training Online Platform

In line with the transition to a digital workplace and the
goal of a paperless training administration, the Training
and Development Department launched the Internal
Training Online Platform, allowing staff to conveniently
access appropriate training courses and explore
relevant information. The key functions of the platform
include:

Access course information

Apply for training courses

Access application results

Download relevant documents

Access the Association's training polices and guidelines

a8 b T
X

- ARRER

BTEIIRERE

EENR2023E4EEARBTRME T 108IBHKE
fEEMETAENIIR B2 R ANAL088
AolbIh KEMAEHERI32(E TR H thi%
BIRAE T EERMER.

HEHESABEINTE

REREMCMBLTERER Bl RkERELE
AEHHEGNREINR LT BTIRT
BLERMRBEASEINIRE - B LT a6
MmF:

ERRERD

WA M BB FI R A2
EREEER
THIEIER =B
ERMESHEINER IS

L L NS L Ly P Sy

Launching the Internal Training Online Platform

EhFEERIMENTE
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Professional and Practical Skills Training

To address the evolving challenges in community mental
health, the Association invited experts from diverse
professional backgrounds to conduct training, sharing,
and workshops for its staff. These sessions covered a
wide range of topics, including Trauma-Informed Care,
Integrative Family and Systems Treatment (I-Fast), Strengths-
Based Approaches, Music Therapy, and the Integrative
Body-Mind-Spirit Application Model.

New Staff Orientation

With New Staff Orientation having been suspended for
3 years due to the COVID-19 pandemic, it has been
resumed in 2023/24. 2 orientations have been conducted
in October 2023 and January 2024 specifically designed
for new staff members and foreign workers. It is a
valuable opportunity for them to familiarize themselves
with New Life.
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Mr David Grove, a co-founder of Integrative Family

and Systems Treatment (I-Fast) conducted a
foundation course for the Association's staff

BERERGHEENABLERAIILA
David Grovet £ HIR E R 72

Afire safety talk held by Fire Services
Department to raise staff's awareness
5 H B BE R NGB L
LM E TEMZEE#

“E— ———

FAIEM

AREER=FNMELER 1K2023E245F
EIEREMR BN RERSDAIK2023F108
R2024F 1B 73 E TR SEAtEE S8R5
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5.4%

Efficacy
BRI B RATEN A

General Training
ERGlGR BERARKEE

SSalIREER
2023/24

Staff visiting the New Life Farm to learn about

its services and operations

ZHRIZBMERS 7T RRGEMEF

Training Programmes (Course Type)

—
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Jockey Club New Life Institute of Psychiatric
Rehabilitation

To support mental health service providers in tackling
the community's current mental health challenges, the
Jockey Club New Life Institute of Psychiatric Rehabilitation
organised 63 training courses on mental health prevention
and intervention in 2023/24. These courses targeted
social service agencies, the education sector, government
departments, and corporations. Topics included Mental
Health Social Work, an Integrated Course on Childhood
and Adolescent Mental Health, Prevention, Conflict and
Crisis Management in the Workplace, Stress Management,
and Working with Elders Facing Emotional or Mental
Challenges. Overall, benefitting a total of 3,753
participants.

No. of

Staff Training Courses

ETIE5IRE

=
=Q &

The Institute conducted 30 public courses for 1,036
participants to equip them with better knowledge and
skills about mental health. The course topics included
Wellness Recovery Action Plan® (WRAP®), Practical Mental
Health Recovery, Acceptance and Commitment Therapy,
Internal Family Systems Therapy, Metal Health Crisis
Identification, Mental Health Ordinance and Motivational
Interview.

ERSHERHRERR

REBEARGHRERRERBREEFRH
REBEENERRRERR(BMR)R2023F
UFERSHGRFER BB R B
AR ERFREFHERBERMNN ANEFIR
BHECIE-BRAMNAH THERERMLET
P RERFVERUERERSRE BRLE
REERT BHEENEERRBE RHERE
MEE SR HA3, 7532 SR HE

No. of
Attendees

EBERIGHREZEAR

P
.ﬁ 3,753

BIRTERT30BAMRE 1,036 AX2
o UEBEXRRB IR ARNAHMAES Rig
NABE: S OREITHFEIWRAPO FHRE
RER BXEAELR NERERG HH
R (BHREEA) LB M

EFo

Around 100 participants attending Foundation
Course in Acceptance and Commitment Therapy
(ACT) conducting by Dr Tong Kwok Kwun, Anthony

BIr1000 282 MAAEHE L RRN
RMEEGRAR (ACT) BREERE

The third Practical Mental Health Recovery Certificate
course was launched in September 2023, achieving a
record enrollment of 40 qualified participants. Over half of
them were from welfare organisations with mental health
rehabilitation services. Based on feedback from previous
participants, trainers, and the course consultant, this
edition transitioned to full-day classes on Saturdays from
the previous half-day format. A three-week study leave
was introduced for participants to prepare their practical
assessments and learning reports. The course concluded
with a lot of positive feedback, and the fourth cohort is
scheduled to launch in September 2024.

BEHERERES
15 B MR MR BT OB R
SETER R RN

FoE(BHEREHRE)NR2023FIFEN
BT RERLABETELN B 154085
ERZESMNRE BB+HNRERERMER
HERRTBNLERE-RREE - EMMLRE
HERR FZERERRENFHRENSLE
AR ARERASH=ENNEEE UES
BEGEGRENEERE -REANBTER
BENEENE - FNEREFHEK2024598
8170

Participants visiting the service units at the New
Life Building to understand more about the
concept of mental health recovery

BEEZHHNEERGEUSE,
U7 RELEREHERNER
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Jockey Club New Life Institute of Psychiatric Rehabilitation - Courses

ERSHERHRESRSNNGRRE

2023/24
71% 29%
Tender/ Outside Course Public Courses

AmER / amem

Items
BB

Jockey Club New Life Institute of Psychiatric Rehabilitation (Course Type)
BERSHLRHRESZRJ[PNFREER
2023/24

28% 52%

Leverage P rofessional Knowledge and
AEESEE MafEEAN Skills
EAERMNTESE
20%
General Training
Rk BRI AE
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Research

The Association has been conducting various mental
health-related research projects to advance the
implementation of evidence-based practice. Most of
the research projects were conducted in collaborations
with tertiary education institutions and other external
agencies. In 2023/24, the research topics were: (1)
programme localisation and evaluation, and (2) service
evaluation and enhancement.

The Effectiveness of Dialectical Behaviour Therapy (DBT)
Skills Training Groups and the Validation of Related
Measures

DBT is an evidence-based intervention targeting emotional,
behavioural and interpersonal dysregulations. The four
core modules of a DBT skills training group are mindfulness,
emotion regulation, interpersonal effectiveness, and
distress tolerance. A research project was undertaken to
evaluate the effectiveness of DBT skills training groups in
alleviating emotional distress among participants from
the Association's seven Integrated Community Centres for
Mental Wellness (ICCMWs). Since 2021/22, three series of
DBT skills training groups have been successfully completed.

Mindfulness

BEET

DBT skills

R

ARBRETERAXER A —HETRER
BEABNSBERE -ERABMOMRIHEA
TEANEFHERRUEAMEBEF2023F
UEENMARENTIEIEZETWELH:
(1) EHALINE B R TR E A R B R ST E AR
) R e Rk & o

HBITROBRRIDNENRER
HREXRNEHAERR

HETAREBR—BERZALTNNARZE &
HEBBEZ TAMNABEHBHNKBRE
BENIRARGEMEZOET DA BR
ET VBHEAE ABYERBEEMNT AME
EERGHETAREERRANSBERELRE
ATHABRY AARAGE T THBEHERE
FEMEHRLBESME BT EIR2021E22
FERBUK ERMIERIINEHETAHAE
N o

Emotion
Regulation

EreAE

training groups -
4 core modules

TRABEKRITNE —
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Interpersonal
Effectiveness
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Test-Retest Reliability of the Comprehensive Well-Being BrRERENEANEE

Scale (CWBS)

This research project aimed to examine the test-retest HABHEBERXASMENELRRESE

New Life Psychiatric Rehabilitation Association
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reliability of the Comprehensive Well-Being Scale H2018FRBAZEMER BE5TBTMEE . . )
(CWBS) developed by the Association and the METATEEEERE ML BEILTHRRN Restiaer;:;:glaattig: by WRi:;erae:lc:\l\ll::dollll:?\j)er?:iltoirels
Chinese University of Hong Kong. The CWBS is a scale EHE2REFRE- P = E 1] BEELBHAHE
adopted by the Association's service units since 2018
to evaluate the overall well-being of service users iompleted 3 1
and how the Association's services enhance their physical, T
emotional, social, and transcendental well-being. Ongoing 4 5
FHEET &
The project selected participants from the public and HFERLBEET—EEAEENMRE New Project 2
the Association's seven Integrated Community Centres MEMARNAEETTREHREFSHLE 9509 1 2 N
for Mental Wellness (ICCMWs), assigning them to non- ~ HUOESIFEREANMBKRENSEE-MENS Ui
clinical and clinical groups. Both groups were required to ~ MERKENBRTMR2REE > USRI ISR ";f
complete a questionnaire twice within 4 weeks to assess ~EfEEe g
the reliability of the scale. No. of Placement Students =
B BB Gt

A Pilot Study on Acceptance and Commitment Therapy BB REAEIIREXIZIILE 2023/24
(ACT) Training for Mental Health Professionals in a Local g8t g|
Community Setting
The ACT is a form of psychotherapy that uses acceptance, #HE#EAABERZHMEANERRELE Study Area jofv‘?géisal C%?rTilé:Lty V‘S’Z?\t,'ingl psy(élr:gllgzlica[ ig:ﬁg%s Eni::i?:se Total
awareness, and behavior-change strategies to address BENAL SERAMAETARERZH BB GRS | HERE B Services BEREAL ?iﬁfuéﬁ @y
different psychological needs. HRE - ERMLARe RS ER PR OIEARTS R -
In 2023/24, the Association launched a research with  7E2023E4EE AGEFHEALVEBEARE SogalWork 50 19 20 0 A 2 95
Dr Amanda Cheung from the Department of Psychology — BUEFBLRFHEA M HERASEETH HETf
of the University of Hong Kong, leveraging a multi-  AZRETIE 17 S AR 3 b B R G R R 15 Al 51 Para-medical
pronged approach to evaluate the effectiveness of the — BIMRA HMBZH1IILEREREEAS (Nursing / OT) 0 23 0 0 2 0 25
Association's ACT training programme. 19 professional staff 207 &M &R A RE M &t 752 5 WENER
took part in the evaluation workshop and piloted the ACT  WBEABIARER —EmMAEHETALo (B2 /| Bk
on one or two of their cases. Psychology/

Clinical Psychology 0 3 0 11 0 0 14

DI [ BRARDIE
Academic Research BiHE

Others
In 2023/24, the Association completed three self- HABEEUMESIE AEHE2023E24FEHT (Counselling/ 0 5 0 2 0 0 7
initiated research projects, alongside four ongoing and R T 3EF 2 MIFEETHMRELE 25 H Service-learning)
one new project. Additionally, the Association has EBHEtEABE—E-BV ABT—ERGBEZ Hith (88 | RFB2E)
been closely collaborating with renowned universities ELZREE AFEETRNAEFELE—
on various research studies, concluding one project this B> F&ETNESE M2 HMEENAE2E. Total 50 50 20 13 b 2 141
year while five remain ongoing and two new projects have el

been initiated.
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E F&B Retail Tourism Property Direct Sales/ g
< 2 - Management Wholesale &
. T 1= it ger ° ~
g (12) (5) (1) MEEE BESH/ 8%
z (1) (3)
- cafe330 Healthy Living Ecotour330 Mindset Place New Life Fruit
3 (B HTPWH) Specialty Shop 4 BE 73330 BEE Wholesale
S s A R
E cafe330
- E NTE R P R I S ES (FACUHK) farmfresh330 (TW) E-shop eshop330.hk
H B3t330(KE) ALmE
cafe330
. (BAHKU) New Life E-shop rwb330.hk
. Convenience Store mEmE
_ (KH-WW)

%% li Am /\ ca;fge330 ¥R E
. s 1 iz Silo (hEBRER)
&
& cafe330 New Lif

In 2023/24, the Association operated 22 social (BEEKWH) ew e

. . . Convenience Store

enterprises, employing 64 persons in mental (KH-RB)
F recovery (PIR). A total of 131 PIR received job e T4 @ERE
# training at these social enterprises, and 63 of them (hEeBREEXE)

obtained employment in the open market thereafter.

In response to the business challenges and social New Life

needs of a changing environment, the Association's Gourmet (SPW)

social enterprises continued to explore new ERE(RHE)

T. Cafe
BeR

opportunities and foster collaborations to bring
greater benefits to their communities. The social
enterprises also served as a public education
platform to promote holistic well-being.

2023E245E A EEET2N2HEMAGER HER
Te4nERETAL 2FHABFIIAEHEER
BEREIIFING ERE6SALRAME -EH
HE ER EHREBETRNSBRENMER
BEHEERESREE BARRAGE HEER
ERBHSLEBFAARNARNTE RAOKRE
SUBRE-

One Cafe
(BLLIER)

delight kitchen

drinks330

Delight Catering
(SrEFE)
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In January 2024, cafe330 (KWH) relocated to the lobby of

cafe330(BEEIR)K2024F 1B MBI ER

g Service Development EBEE Inclusive Coffee Academy of 50330 5033089 [HAL0I0EE 5 ] %
5 cafe330 launched at the new complex of cafe330 Thg Inclusi\./e.Coffee Ac.ademy of§o330 continued to provide SOEBOE’J‘U\J—(@UBD@F%%%E%Eﬁi%ﬁ\iw ?
“ Kwong Wah Hospital (KWH) REZERFAEEY barista training to different disadvantaged groups and — BFal& HHEBMBF LIS RAAKNELE =
2 promote well-being and social inclusion through coffee — BENHEEHEHA- 3

New Life Psychiatric Rehabilitation Association

the new complex at Kwong Wah Hospital. In addition to
extending operating hours to include nights and holidays,
the cafe now serves both hospital staff and visitors.
Elements of well-being were incorporated into the shop's
decoration, creating a cozy dining environment for
customers to enjoy a relaxing moment.

MABRE-HERTERTEXEBHEBR L
kEH UABRBENTERHMEEER
EHEREIATEOERRIR BERER
RUESFBHNER RROEERREERNK
B G Mk

cafe330(EEE)
EERERTAERE

workshops.

Experiencing the joy of coffee brewing through
Jockey Club Elderly Cheer Hub

The Inclusive Coffee Academy of 50330 participated in the
"Jockey Club Elderly Cheer Hub" programme organised by
Hong Kong General Chamber of Social Enterprises to provide
coffee tasting and brewing workshops to over 30 elderly
members in two local elderly homes.

TERGEXALE MR ES

SO33VBREABTEHELXREIRIESE
BELAXE | HE AMBAHZERES
HiBIB30 & & R M 0K F R0 & 3308 %k
INEE I 0

S0330MNEFEEIE B (BEEM BT ALR
FEREZRT) A& REDZMEEPARKIS
B BN R

Zﬁ ) 50330 barista and volunteer team played an
- ;afe330(Kwong\/\/ah Hospital) essential role in the programme to facilitate
i is located at the lobby of the social inclusion through coffee making

new complex
R p— —
& — ey
=

Barista training for visually impaired of Community Café % I3 & Ml B RS 1 552 31 35 5 M0 5k

& 50330 joined One Bite Social's "Project House - Community ~ s03302 8 —O&HR M SEHE —HE
% Cafe", inside a grade Ill historic building at 1 Queen's Road ~ MIBFE K= ELBENERFKEBSH>

BTHERIAT cafe330mEEBRE TIKE , ,
SNBRELE MES B M S 50330 Inclusive Coffee Academy continued to

Elements of well-being were incorporated into

cafe330 distributed vegan cookies as

West, to provide barista training to visually impaired people
and consultancy advice on the café set-up. Visually impaired
people not only could learn the skills of coffee brewing,
latte art and practical café operation experiences, but also
interact with all walks of lives in the community, thus
enhancing their personal development and promoting
social inclusion.

S0330H MR BRI EHAL
RAMBEERA G B2 EL R MIBE 5889
RIEMOEETREEHIEE

promote greater social inclusion by acting
as a coffee consultant to provide barista

BB B — Pt @ MNEEE - 4R 8 A R R it 15
all > 075 15 PO BY B 1 5 B SR B BE MW IE T1F R
BEREEARB-REANLIRT 2B MBS
RO NEBMbEEEERN TELER
RALTEE BLURAMFANEAZSRE REH
HHHRI Ao

e F> 0p =

training to the visually-impaired staff
in a community cafe project

the decoration of the dining area an encouragement to the hospital staff of KWH

THp— — T T— ——
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Collaborations to enhance social impact

Collaborate with Woven Charitable Foundation
to train SEN students

Funded by the Woven Charitable Foundation, s0330 and
farmfresh330 provided training opportunities and workplace
experiences to 19 students with special educational needs.
Students from two special schools received extensive
training in the F&B and retail industries to help them
develop career interests, enhance employment skills, and
strengthen their competitiveness in the job market.

$0330%% fHMNMEIE 2 (FAE BRI & AREI R [
I ZRYLENBZRAH

50330 provided on-site training on café operation and
food & occupational safety

Promotes Low Carbon Healthy Diet with Meiriki Japan

The Association's social enterprises - cafe330, s0330,
inno330 and T-CAFE participated in the "Know Carbon
Save Food - Low Carbon Restaurant Certification Program"
organised by Meiriki Japan and the Department of Food
and Nutritional Sciences at the Chinese University of
Hong Kong. The Association's social enterprises received
the recognition of "Low Carbon Restaurant" from the
programme underscoring their commitment to fostering
healthy eating, reducing carbon emissions, and promoting
environmental protection and sustainability.
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farmfresh330 provided training on customer
services, retail skills and product display
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BTAXGNIEERERARR

Agittcafe330250330 inno330 &R F
SMBBRES IBEEEPXRZEANEE
RESARMNERIER-BHREEDES
FoRAERIANEREE  USTEHMN
BESNE BN - BRKUSELZENE o

Meiriki Japan and students from the Department of Food
and Nutritional Sciences at CUHK visited 50330 to promote
a low carbon healthy diet to the trainees at 50330, through
interactive games like "Designing My Menu" to help everyone
better understand the low carbon lifestyle.

B () @) (@)@

Deoaem®

Delight Kitchen at Towngas
"Rice Dumplings for the Community" Event

Delight Kitchen was invited to supply the ingredients for
the "Rice Dumplings for the Community" programme
organised by Towngas. In 2023/24, under the theme of
"The Heritage of Love and Care", over 400 participants
completed the challenge of having "the most people making
rice. dumplings simultaneously online and in a single
venue", setting a Guinness World Records™ title. The
dumplings made during the event were donated to people
in need in the community.

i B ABEEETXARERANER
NESRBEAGH Es0330ARTERINN
BEHERRERRREN BEERFTHHNE
BISEPEE EARETHNARTELER
EHRR

AABHRFAARBEERS0330ZIIREE
Y EERARREN

Meiriki Japan and students of CUHK shared low
carbon health diet info with trainees of s0330

T — ——

Delight Kitchen2#&E R AT
rTERROARNEIER

B Delight KitchenE# 2 BB EBPE
BREBRASDERNTBERALAREIZ
T2 BEABREBI R EBEREBM - ED
BEBLVULEERSOR BAITIRLET
BEANEORINBHTHRLR ZBMEN
BIEBFTHEEREA L

Delight Kitchen#3 & B 2 i B 2 Fir R A4 K

Delight Kitchen prepared the ingredients and
materials for making rice dumplings
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Awards

In 2023/24, the Association's social enterprises received
several awards and recognitions from various sectors.
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The 13th Consumer Caring Scheme 2023 Awards Presentation Ceremon
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RA330EEBERBBHECSIEFABOER-
AFE AETHBSAMALEARENTE

farmfresh330 was awarded the "Consumer Caring

Company" by GS1 Hong Kong for 5 consecutive years.

Mr CHU Sai-ming, Thomas, Chief Executive Officer
received the award on behalf of the Association

BEERNEERBHEREN
r2023 H+MERHEE REFsHE) —TIUHFHEE
BETAS B UMD BB ENRY
Bl S G HR

The Association was named "Partner Organization”
by the Hong Kong General Chamber of Small and
Medium Business at the 2023 "Partner Employer

Award". This recognised the Association's
commitment to creating employment and training
opportunities for the underprivileged and
to promoting social inclusion

MEGHERT
Kt ETHEF5812023 BB R
The Association's staff was recognised

at "Hong Kong Social Enterprises Employee
Recognition Scheme 2023"

AR EXFRIZHEEELR

Sharing session to stakeholders of
social enterprise sector

In 2023/24, representatives from the Association's social ~ #rR2023E24FERF D EHBFTEHGEE
enterprises were invited by the Hong Kong Chamber of #@&RMNTHEHEENEG I KBHHLEENZE
Social Enterprises and the Marketing Consultancy Office  BRERB T ZERMMNEREMNBIZXES 8
(Rehabilitation) of the Social Welfare Department to share  FHEDZE BERNZHEEENCR B
their experiences in operating social enterprises at various Bt EERERREREALREL —0 0
events.

FEHEEBSERFEAEERB SRR HER BH b Bl —HEBREX S
NENFERERER EEHEEEER

Representatives from the social enterprises were invited by
The Hong Kong Chamber of Social Enterprises to participate in their social enterprise
policy forum and share the related experiences

HELRBEERRBRINHERNBAXEARIGENES
MRt EmiE) A8 NESERBUAME330) REMNEER

General Manager of Social Enterprises Ms Kris WONG was invited to
share the 330 brand building experience in a forum
hosted by the Social Welfare Department

SOCIAL ENTERPRISES
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Training and Employment Figures of Social Enterprise (as at 31 March 2024)
TEEENEINIRMEAY (BE2024F38318)

No. of Service | Existing No. No. of Service No. of Service
Users Trained | of Disabled = Users Under Open | Users Completed
. During the Staff Employment Employment
Project Name Year (over 6 months)
IEE4E
2EE R EES NEES IR IRIEAE
A A¥ A¥ (E8BefEa)

Healthy Living Specialty Shop
MERH 5 1 0 0
farmfresh330 (Tai Wai)

E11330(KE) 16 5 10 2

New Life Convenience Store (Kowloon Hospital) 11 4 2 2
A ERIE (fLRE R RR)

New Life Fruit Wholesale
R RN 0 E - 2
rwb330
ATHE330 0 0 0 0
New Life Gourmet (Shek Pai Wan)

MERE(RHE) 6 0 0 0
cafe330 (HKU) (& X) 9 3 8 1
cafe330 (CUHK) (k) 6 5 5 3
cafe330 (PWH) (& I ) 10 5 5 2
cafe330 (CMC)(BHEE ) 7 5 5 0
cafe330 (KWH)(EZEEx) 7 4 1 0
inno330 7 6 5 1
50330 1 4 1 0
T-Cafe

L 5 2 1 0
One Cafe (Castle Peak Hospital)

BFLER) " 2 3 1
delight kitchen 10 7 5 1
Delight Catering
SNEREIE R - 1 0 0
drinks330 3 4 0 0
Property Management (Mindset Place) 0 1 0 0
MEERE(BRE)
ecotour330
B HRIE330 5 1 0 0

Total #820: 131 64 63 15
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ORGANISATIONAL STRUCTURE #8##%4=

Executive Committee

Finance and Administration Subcommittee
MERITBUNMAZES

Internal Auditor
R

Manage & execute internal audit activities
EEREHADET

BiITZEE

Chief Executive Officer

TR E

Subcommittees, Task Groups and Working Group
IMNEZEE -EHENMNERIENE

Head of
Professional
Services
(Residential
Services)

BRIRE
LRSS

(1H78HR)

Head of
Professional
Services
(Community
Services)

EXRH
S5

(HERH)

Head of Professional
Services (Vocational
Rehabilitation,
Employment Services &
Autism Spectrum Disorder

General
Manager
(NEE
Enterprises)

Services)

b
(HEEX)

BXRBAELE
(RERE - RRRHR
B RER)

Officer-in-charge
of Clinical
Psychological
Services

BARUERBTE

Senior
Manager

SRR

Training and
Development
Manager

3R
BEEHE

Executive
Manager
(CEO Office)

TR
(TR AE)

Manage &
develop:

- Halfway houses

- Hostels for the
moderately mentally
handicapped

- Long stay care homes
- Self-financed hostels
- Supported hostels

- Family support
services

- Visiting medical
practitioner scheme

- Residential respite
services

- Agency-based
speech therapy
services

EEREE:

- BESES

- HEEEALES

- REEER

- BEBRE

- BHES

- RBXIBIRE

- WRBEIMNERI
BE]

- (YRS

- BHEE S EARIRS

Manage &
develop:

- Integrated

Community
Centre for Mental
Wellness (The
Wellness Centres)

- Integrated mental

health programme

- Agency-based peer

support services

- Mobile van for

publicity service on
mental wellness

- Public education
- Other community

service projects

EERER:

- FHRERGEHE

ity (R2RE)

- FALEREE
- B IR

&%

- EHERRD

EEERY

- ARHE
- Hit@fR#EE

Manage & develop: Manage &

- Supported Employment develop:
Services - Marketing

- Integrated work centres and branding

- Sheltered workshops for NLPRA’s

- New Life Farm products

- Work Extension Programme | |- Strategic

- Food sharing projects g]?\slsloplment

- On-the-job training chainppy
programme for people
with disabilities between SE

) and sheltered

- Agency-based occupational workshons
therapy services p

- Support centre for persons || NetworkmgA
with Autism &npartnership

- Other Autism Spectrum
Disorder services BERER:

- Other employment - HEBER
assistance programme TiHHEER
BERER: BREE

- BB - HEREE

- AR TigftpEss

- BRI MRBRE

- FERE .

- BEBELRHE - BEBER

- BYSEHE fFFIRIE

- BERALERENEE

- B BIERBIRES

- BEEALZERD

- Hitt BBAERRTS

- HthBhst st 8

.
Manage &
develop:

- Agency-
based clinical
psychological
service

- Other
psychological
services

BENER:

- BHgIBERR
DIEARTS

- EftbIRRRT

.
Manage &
develop:

- Newlife.330

project

- dayday330

campaign

- Public

education
initiatives

- Development

of well-being
programme
and toolkits

- Other

community
partnership
projects

EEREE:

- #E - BOE

BH

- dayday330

BH

- AREEEY
- ¥RSLE

REER
I88

- Bttt @A 1F

BE]

¢

Manage &
develop:

- Agency

training
directions &
functions

- Jockey Club

New Life
Institute of
Psychiatric
Rehabilitation

BENER:

- g

TERAME

- BEEHE

BHEESR

i
Manage CEO
Office:

- Assist CEO
& Executive
Committee
in committee
matters

- Coordinate
China &
international
exchange
activities

- Promote
services &
develop
community
relations

BETHAEH
WAEZTIE:

- BT R
RTREEEH
ZREZEH

- BEERRER
2RI

- IR RN
HERMHE
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Human
Resources

Manager

ANERERE

Corporate

Communication

Manager

HEE

Director of Finance

and Administration

B RITHAE

Finance Manager
(Financial
Accounting)

MEEE
(% Est)

Finance Manager
(Management
Accounting)

MR
(BEE &)

Information
Technology
Manager

BRI

Executive Manager
(Administration)

TBUARIE (17)

Facilities
Manager

RITEERLE

ORGANISATIONAL STRUCTURE

B ORS B;ES

.
Manage &
develop:

- Human
resources
functions

EEREE:
- WEANER

.
Manage
& provide
corporate
communication
functions:

- External

&internal
communication

- Fundraising

- Partnership

EERRM
HABER IR

- SNER R BB EER

I

- BNED

- BrERE

Manage &
provide agency
financial
accounting
functions:

- Central financial

reporting

- Collections &

payments

- Treasury

management

- Fund

management

BERARMHIE
MG RS

- gt
- IR
 HigEm
- BeEE

.
Provide agency
financial and risk
management
functions

RUHBMBEER
REERRY

.
Manage &
provide agency
information &
communication
technology
("ICT") functions:

- Develop & manage
ICT systems

- Manage networks

- Manage software
licenses

- Manage ICT projects

- Provide technical
support

EEREEEEN
RoBARR R

- PARREEEAN
EARE ARG

| B

- BIRESFHRHE

- EEEAREN
RHZIER

- REMRIE

- Provide procurement &

- Coordinate central

- Review contracts
- Manage fleet operation
- Coordinate insurance

- Manage New Life

- RISREARIRIRT

- BEPRITHEERKIES
- BRANAR

- BEEKEE

- BERBREE

- B EE AR

.

Manage & provide
administration
functions:

tendering services

administration policies
&guidelines

matters

Building & kitchen
operation

BRI HEIBTI
BIER:

EIREEE

.
Manage &
provide facility
management
functions:

- Manage

renovation &
maintenance
projects

- Provide advisory

services on
facilities
operation &
maintenance

EE RS
RITEERE:

- EETRER
- RUEREEER

HEERE

Revised in APR 2024
2024F481E5T
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STAFF MEMBERS J& & &

(as at 31 March 2024) (8i£2024F3H31H)

Chief Executive Officer Supervisor
THEH ESxfE
Mr CHU Sai Ming, Thomas Ms CHAN Fung Cheung, Alice
ARItBAEE REMZL
Mr LAM Ming Wai, Raymond
Mg RTE

Head of Professional Services

EXRHAERE

Officer-in-charge -
Clinical Psychological Services
ERARCEREEE

Ms CHAN Tsz Shan, Sara (Residential Services)
(from Jan 2024)
Bt (ETBIRE) (20244 18)

Mr LAW Ka Ping, Kenneth (Residential Services)
(till Jan 2024)
BRIRE (EEIRE) (£2024F18)

Ms WONG Kar Hing, Chris (Vocational Rehabilitation,
Employment Services and Autism Spectrum Disorder
Services)

BRMZT (BEREE HRRHR S HERE)

Ms YIU Yan Yee, Cindy (Community Services)
BMa R T (HERH)

Superintendent / Assistant
Superintendent - Long Stay Care Home

R [ Blfk — REIEER

Ms TANG Leung Ying, June
PmEut

Officer-in-charge (Halfway House /
Hostel for the Moderately Mentally
Handicapped / Supported Hostel)
FE(BEBES/PEERALES/
HWENES)

Educational Psychologist
HELEER

Director of Finance and Administration

MERITHRAE

Mr CHENG Chung Yan, Isaac
WL

Social Work Supervisor
HEeEIFEERE

Mr CHAN Chi Shing, Gen (from Jul 2023 till Feb 2024)
BREMTE (H20235FE 7B E20245%28)

Ms CHAN Tsz Man, Zoe
REEXT
Mr HO Ka Chun, Peter
ARERE

Mr HO Kai Ming (from Jan 2024)
KBRS (20245 18)

Mr WONG Chin Keung, Tim
BREREE

Ms CHAN Ka Yee, Yammie (Superintendent)
REELT RkR)

Ms LUI Qi Man, Iris (Superintendent) (from Nov 2023)
BERETLT (RR) (B2023511A8)

Ms YUEN Lai San, Emma (Superintendent)
REMZT (RE)

Ms KWOK Pui Sze, Olivia (Assistant Superintendent)
(from Nov 2023)
FEFZ T (BIFRR) (F2023%F118)

Mr LAU Ka Yu, Gary (Assistant Superintendent)
(from Nov 2023)
ARMBEE (BIlRR) (F2023%118)

Mr MAN Chi Ho, Franklin (Assistant Superintendent)
(from May 2023)
NEBERE (BIRR) (2023%58)

Mr NG Chun Fung (Assistant Superintendent)
RiRBEE(EIRE)

Ms TONG Siu Sheung, Joanna (Assistant Superintendent)

BERt BIRR)

Ms WONG Siu Yung, Della (Assistant Superintendent)
BEXAZT (RIRR)

Dr CHAN Man Kuen, Sonia
BRXEEL

Clinical Psychologist
BRARIDIEE X

General Manager / Assistant General
Manager - Social Enterprises
R | GlAKE-itehE

Ms WONG So Kuen, Kris (General Manager - Social
Enterprises)
BRIBZT

Ms CHAN Sum Wai, Joey (Assistant General Manager -
Social Enterprises)

BOERt

Ms IM Sut Leng, Sherry
BERLT

Mr LAU Tsz Fung, Tony (from Mar 2024)
2| FE5E(F20245F38)

Ms LEUNG Phoebe (from Mar 2024)
UM (F20245F38)

Ms MA Duan Yang, Lisa (from Jan 2024)
BinER T (M2024518)

Dr MA Yuen Ting, Olivia
Epsdt

Mr NG Wing Leong, Lewis
RAREE

Mr TANG Long Yin, Aled
HWRARKE

Ms TSANG Ka Po, Bobo
BEEUL

Ms YAU Yuen Yum, Anneko
ERZEZE

Ms YEUNG Tsui Yee, Gladys
BERELT

Senior Manager - newlife+330

Senior Occupational Therapist

SEHCE ]

BREE-RE-ZOE
Ms POON Wing Ha, Loretta
BREUL

Dr CHAN Lung Fai, Chris
BREEEE L

Ms CHENG Chui Pik, Amy (from Oct 2023 till Feb 2024)
MBEL+(H2023F108E20245%28)

Ms CHENG Man Ting, Laelia
BeEr L

Ms CHOI Ka Lei, Lili
ERNzt

Mr CHOW Wai Kit, Wilkie
BRGREE

Ms FUNG So Han, Cynthia
BERR L

Mr KWOK Ho Wai
WERELE

Ms KWOK Yuen Ting, Emily
iEit

Ms LAM Wai Yin, Lilian
MEEL+

Mr LAU Chi Fung, Hill (from May 2023)
BB ERE(R20234F5R)

Ms LEUNG Yin Ling, Jackie
PEEL T

Mr LO Wing Kin, Dave (from Feb 2024)
Bk E(R2024528)

Mr NG Chun Wing, Wilson

REREE

Mr WAN Wai Keung, Jerry (till Oct 2023)
BERLE(E20235F108)

Ms WONG Pui Shan, Charlotte
=Mt

Ms WU Hing Man, Hazel (till Oct 2023)
BN LT (E20235F108)

Mr YAU Kin Cheung, Gary
ERsEE

Ms YEUNG Ka Wai, Ada (from Oct 2023)
BREZT(A20235F108)

Mr YIP Chung Him, Himn (from Mar 2024)
BEMERtE(R2024438)
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Manager (Sheltered Workshop /
Integrated Work Centre / Support
Employment Service)

RIE (RIS [ SakENHD /

# B K AR #5)

Officer-in-charge / Project Leader (Service
Project)

FE /AR (RFBEE)

Officer-in-charge / Project Leader (Service
Project)

FE/ HEAR (RFEEE)

Manager (Administration)
238 (178)

Ms AU Ka Man, Carmen (Sheltered Workshop Manager)
BESZ L (REIHCE)

Mr CHIU Ming Hei, Edward (Sheltered Workshop Manager)
BRI A (EETIHKIE)

Ms LAU Leung Yee, Alice (Integrated Work Centre Manager
(till May 2023)
AZmEL T (RAEIROEE) (£2023F58)

Mr LO Kim Ho (Sheltered Workshop Manager)
BALERE (EETHLE)

Ms LUK Wai Ting, Angel (Sheltered Workshop Manager)
BEREut (RETHEE)

Ms MOK Chui Yin, Irene (Integrated Work Centre Manager)
ERALT (GBI KE)

Mr SIN Ka Keung, Kevin (Integrated Work Centre Manager)
(from Jun 2023)
RFEFE (RAEIROEE) (FH2023568)

Ms TAM Yee Ching, Ellen (Supported Employment Service
Manager)

EURU T (HEEMERSLE)

Officer-in-charge (The Wellness Centre)

EfE (RREH)

Ms CHENG Siu Kuen, Fiona
BhELt

Ms CHIU Ho Yee, Priscillia
HiEEZ T

Ms CHU Kwai Man, Tammy
#EHLt

Ms LEE Mo Sze, Mosy
FRJuL

Ms LEUNG Ming Man, Anna
AR

Ms LEUNG Wai Ting, Zoe
REERT

Mr WAN Ming Chi
FRESRE

Mr CHAN Chun Chung, Joe (iSPA)
FREMLE (FRIBEBRMEALTEPL)

Mr CHEN Chi Kin, Kale (SENart)
M2 E (RSENRB—RHEBRERENRE FHREE)

Ms CHAN Lau Ying, Janice (Psychiatric Medical Subsidy and
Community Support Project) (from Mar 2024)
RiME 2t (FHRBEER R EZIESE])(H2024538)

Ms CHAN Po Fan (TWC-ST, Jockey Club Holistic Support
Project for Elderly Mental Wellness) (till Dec 2023)
REZF LT (YHZRET - BEESREFTE) (£2023%12A)

Mr CHEUNG Shu Pui, Nic (TWC-TSW, Jockey Club Holistic
Support Project for Elderly Mental Wellness) (till Dec 2023)
REIESE (RKBRR - BESLER1T5E) (£2023F12R)

Mr CHEUNG Si Ho, Horace (TWC-SSP, Jockey Club Holistic
Support Project for Elderly Mental Wellness) (from Jan 2024)
SRETHESL A (RIS R HRE - BRE LR RITHE]) (B2024F18)

Mr CHUNG Ka Shing, Harry (Mental Wellness "Lay Leader"
Training and Promotion Project)

BRHAKE (BOEANBHRRENNIEREE)

Ms HO Yuen Yee (TWC-YTM, Jockey Club Holistic Support
Project for Elderly Mental Wellness) (from Sep 2023)
IR R L (hRERHRE - BESRERTT5E]) (H202359A)

Mr HUI Cheuk Yin, Dennis (TWC-ISLAND, Jockey Club
Holistic Support Project for Elderly Mental Wellness)

(till Dec 2023)

FEELE (HELR - BEEGLKRFITHE) (£2023F128)

Mr HUI Chi Hung, Ray (Mobile Van for Publicity Service on
Mental Wellness)
FEERE (FRERABE EERT)

Ms IM Sut Leng, Sherry (Jockey Club Electronic Clinic for
Psychological Service)
BERZ T (BEEGLEe &)

Ms KWONG Ka Yan, Carol (New Life Recovery College)
BEMat GiEEasi)

Ms KWONG Wing Yan, Deborah (Education Bureau Tiered
Autism Intervention Model (AIM) Project)
BHERZLT (HER2RBHENEZREBMENZE 53

Ms LAl Ho Ching, Christy (TWC-TSW, Jockey Club Holistic
Support Project for Elderly Mental Wellness) (from Feb 2024)
REERER T (RKEZHRE - BEEREKRTTEE]) (H2024%28)

Ms LEE Wing Yu, Winky (Jockey Club Embracing H.O.P.E.S.
Project)(till Jun 2023) / Jockey Club Community
Integration Project for Mental Recovery (from Sep 2023)
Tkt (BEGREFLHE) (£20235F6A8) /
EERIETERRIHESIEE (H202359R)

Ms LEUNG Chiu Han, Cherry (TWC-TM, Jockey Club Holistic
Support Project for Elderly Mental Wellness)
ZHRR L (BPI2HRE - BEEELERITHE)

Ms LEUNG Pui Ki, Vicky ("Family Fan" Training and Support
Services Scheme)

ZAEL T (TRREAN BN RARF IR )

Ms LEUNG Wing Chi, Artemis (WRAP®)
ZAZRL (BUBEITEE)

Ms LI Wing Yin, Ruby (Psychiatric Medical Subsidy and
Community Support Project) (from May 2023 till Feb 2024)
FRALL (BHRBEREH R EZIEE)

(202358 £2024428)

Ms NG Long Ni, Nira (TWC-KC, Jockey Club Holistic Support
Project for Elderly Mental Wellness)
REAER L (BRLHRE - EEGLERITHE)

Ms NG Mei Choi, Cathy (TWC-SSP, Jockey Club Holistic
Support Project for Elderly Mental Wellness) (till Oct 2023)
REFLZT (FKYRHRE - BERREKRFTEE) (£2023F108)

Mr NG Wing Leong, Lewis (PROcruit C) (from Jan 2024)
Bk TRt (B EAIRREE) (H2024518)

Ms TANG Leung Ying, June (Emotional Fitness Intervention
To all (eFIT) Psychoeducation Program)
AR L (eFIT DEXEE)

Ms TSE Kit Shan, Kat (Jockey Club Traditional Chinese
Medicine-driven Mental Wellness Hub) (from Sep 2023)
HEML T (BEEETEETERHRRESHE) (H2023F98)

Ms WAN Mei King, Candy (Kwai Tsing Community Green
Station)
BERZTL (REES)

Ms WONG Chiu Wing (Healing Pillow - Family-oriented
Mental Health Project) (from Jun 2023)
BB L (MR- MBI REATERERE ) (R2023F6A)

Ms WONG Lai Shuen, Judy (Jockey Club Mental Wellness
Project for Women)

RERZT (BEERMRLEHERE)

Ms WONG Nga See, Elsie (PROcruit C) (till Nov 2023)
EHS L (FERIRKREE) (£2023F11A)

Ms WONG Sze Man (Jockey Club 'Get, Set, Go' for a
Healthier Life) (till Jun 2023)
BRHZT (BEEQERIBIMHE) (£20235F6A8)

Ms YIP Yiu Ling, Fiona (Jockey Club eGPS Psychological
Support Project) (till Aug 2023)
BNt (BEEQBHEGPSOIES IBETE]) (BE2023488)

Mr CHIN Tak Kei, Terry (Finance Manager) (till May 2023)
REELL (ML) (B2023F5R)

Ms HUNG So Kiu, Celia (Executive Manager) (till Oct 2023)
HERELT (THEE) (£20235108)

Ms KWONG Sin Yan, Ada (Corporate Communication
Manager) (from Aug 2023)
BERLL (BALE) (H20235F8A)

Ms LEUNG Ka Ying, Katrina (Finance Manager -
Management Accounting) (till Sep 2023)
PSR T (MHCE - EEG:) (£2023598)

Ms MIAO Ming Yuet, Myra (Executive Manager)
(from Nov 2023)
BB L (TEUCIE) (FH20234F118)

Mr NG Ka Ho, Andy (Information Technology Manager)
RERKLE (BARKKE)

Mr NG Ka Luen, Philip (Internal Auditor)
SREKE (REHEHKIE)

Ms PANG Wai Yee, Dallis (Acting Human Resources
Manager)

(from Nov 2023)

ERRYT (BEANEREE) (F2023F11A8)

Mr TAM Chi Fai, Joe (Facilities Manager)
EEERE (REEELE)

Ms YIP Hiu Chi, Mixxy (Finance Manager - Management
Accounting) (from Nov 2023)
BT w L (MHKE - EEE5) (A2023411A8)

Mr YIU Chung Lam, Andrew (Training and Development
Manager)
BRABTRITE (E R B BASIR)
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xﬁ%"’%ﬁm? PR K e G/F-1/F, 25 A Kung Kok Street, Ma On Shan, Shatin, New
1987 Shek Lei Halfway House B#ES 2426 7577 24253209 slhh@nlpra.org.hk Territories
G/F & 1/F, Low Block, Shek Yat House, Shek Lei (1) Estate, Kwai FRAVHER LG ABEBFHTE—IE
Chung, New Territories
MRERAE (—) BEREBEEM TR &
1988 Chuk Yuen Halfway House METES 23274926 22460945  cyhh@nlpra.org.hk Sl TRl FL A
Units 102-107 & 201-208, Mui Yuen House, Chuk Yuen (North) 2005 Yi Yuet Hin EE1REF 24673120 2454 0998 yyh@nlpra.org.hk
Estate, Kowloon Blocks 1, 2A & 2B, Greenery Villa, 8 Tsing Lun Road, Tuen Mun,
NEEMTE (db) WIEERE102-107K%201-208F New Territories
B e o e ;
1988 Lei Tung Halfway House FIRTES 28747770 28714729 lthh@nlpra.org.hk B R B S B L A e
Units 111-114 & 209-216, Tung Yat House, Lei Tung Estate, 2005 Yuet Wo House 1R#1E 27970809 2797 0927 ywh@nlpra.org.hk
Ap Lei Chau, Hong Kong 7 San Fuk Road, Tuen Mun, New Territories
SEBRMIMNF RWHREREL11-114%209-216F HROPIERTE
1996 New Life Building Halfway House (I) i & X1EBS (1) 2776 7318 27773090  nlbhhi@nlpra.org.hk 2010 MINDSET Place B2E 26757667 26759292 mp@nlpra.org.hk
3/F, New Life Building, 332 Nam Cheong Street, Kowloon 2 Luen Cheong Street, Fanling, New Territories
NEREEH3NEMEETAE=1E RN B EE5
e o 1511151 2013 Joyous Place (1) BiRE (I1) 26902239 26902001 jp@nlpra.org.hk
1996 New Life Building Halfway House (Il) ;i £ & AEEE (1) 27768072 27881927  nlbhh2@nlpra.org.hk
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4/F, New Life Building, 332 Nam Cheong Street, Kowloon
NEEFEH32MME B AENE

2/F-3/F, 25 A Kung Kok Street, Ma On Shan, Shatin, New Territories
MAVHER UG ABELR-E=1E
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- Vocational Rehabilitation and Employment Service HBiZRE R ERH =
s e 2
o« Yearof . . . : : : . =
= : Service Unit / Project i Tel ¢ Fax E-mail " — S
E Est;zblll_lLsfP;r{?jentg RIE | T{EE e mE =5 Green@Community HEEE ]
= : - : : 2018 Green@Kwai Tsing L5 39054840 39043643 kwtcgs@nlpra.org.hk e
< Sheltered Workshop [i£ i T35 12 Tam Kon Shan Road, Tsing Yi, New Territories w
= Y = g o
kE 1968 New Life Farm #4218 24618385 24563201 nlf@nlpra.org.hk MASTBA LIS S =
g 33 San Fuk Road, Tuen Mun, New Territories 2024 Green@On Ting #4HERE 9720 0620 - onting@6green.hk o
- R EPIATREE335 G/F, Tik Lung House, On Ting Estate, Tuen Mun, New Territories =
5 e e -ung Nous =
3 1970/1981 Kwai Shing Sheltered Workshop E&EH T 15 24288711 24851833 ksw@nlpra.org.hk AREPIRE R S 8
;; UnltS 101'104, 106 & 108, BlOle 9 and Units 101’118, Block 10, 2024 Green@WU ng ﬁ&;ﬁﬂ% 9445 4177 B Wuking@Ggreen.hk g
E Kwaf\h'ig West Eftate, Kwai Chung, New TerrL[orLis G/F, Wu Pik House, Wu King Estate, Tuen Mun, New Territories &
o R SRE R INE SUREM T 101-104, 10652 108% » F+HEEH T RGP S IR M T 5
;{EU 101-118% . OSSOSO w
% ) HH. ,,,,,, o éEE .................................................................................................................... 2024 Gl’een@WangTau HOm ?&E*ﬁéﬁm 9734 0688 . Waﬂgtauhom@(ﬁgl’een‘hk E
7 1994 Tin King Sheltered Workshop BREETH 2466 0068 2464 6960 tkw@nlpra.org.hk GJF, Wang Yip House, Wang Tau Hom Estate, Kowloon S
. Units 9-24, G/F, Block 10, Tin Lok House, Tin King Estate, Tuen Mun, ST I T
f’j New Territories . JE OO OO OO ST O SO SUOSOUO OO U PSR UREUUUUSRPRPSTRRRRN
z FREPIARBALIEE B F9-245% 2024 Green@Chuk Yuen &EfTE 9859 6595 - chukyuen@égreen.hk iR
= : ) e L G/F, Fu Yueﬂ HOUSe, ChukYuen (South) Estatey KOWIOOH g%
1996 New Life Building Sheltered Workshop & AIEEE TS 27786023 2776 7612 nlbsw@nlpra.org.hk hENE (5) BEEEHT <
2/F-3/F, New Life Building, 332 Nam Cheong Street, Kowloon -
7 NEMEH3NRIESTAE_E=2
- Work Extension Programme B ¥ 15 iE B 5t 81
- 2006 Units 101-104, 106 & 108, Block 9 and Units 101-118, Block 10, 2428 8711 24851833 ksw@nlpra.org.hk
iith Integrated Vocational Rehabilitation Service Centre & ERERIEH L Kwai Shing West Estate, Kwai Chung, New Territories
& ; - N . MRZREBEEWE N EMT101-104, 106 108%E » H+E#MT
) 1978/2007  Shek Pai Wan Integrated Work Centre BHEE 4R &I FL 25524202 28147577 spwiwc@nlpra.org.hk 101-118%
f Unit 1, LG3/F, Pik Fai House, Shek Pai Wan Estate, Hong Kong OO OO OSSOSO OO OO OSSOSO
= ERRHEUNEEELGIEIR 2006 Units 9-24, G/F, Block 10, Tin Lok House, Tin King Estate, Tuen Mun, 2466 0068 2464 6960 tkw@nlpra.org.hk
e e e New Territories
1995/ 2004/ Jot':key Club Sun Workshop EE & HEL 23249974 23285178 jesw@nlpra.org.hk 5 P S RS M 9245
F 2021 Units 101-108 & 117-124, G/F, Cheung Yuen House, Chuk Yuen SR oo
% (North) Estate, Kowloon 2015 33 San Fuk Road, Tuen Mun, New Territories 24618385 24563201 nlf@nlpra.org.hk
NEEMTE (db) WRERMT101-108K%117-124%
2015
(North) Estate, Kowloon
Supported Employment Service Bt ARE AEME () WHREEHT101-108%117-124%
1993/2008 Supported Employment Service Centre Bt £RFEH 23203103 2306 1976 ses@nlpra.org.hk 2015 2/F-3/F, New Life Building, 332 Nam Cheong Street, Kowloon 27786023 2776 7612 nlbsw@nlpra.org.hk
G/F, Lai Yuen House, Chuk Yuen (South) Estate, Kowloon NEREMANTHMETAE_E=12
j_l-,%g)m. (l:qlt—_“) @BE@iﬁ—F ) o . e e ee e ee e e et e et et te et e e h et s ea s e e e e e a st aeeereeeetenatenaeterieeeNieteterttettotattrtcterteerattntttetane .........................................
2015 Unit 1, LG3/F, Pik Fai House, Shek Pai Wan Estate, Hong Kong 25524202 2814 7577 spwiwc@nlpra.org.hk
BELHEMEBIELG3ELN
Agency-based Occupational Therapy Service ExiBH & 4 B ARTS
1997 Units 9-24, G/F, Block 10, Tin Lok House, Tin King Estate, Tuen Mun, 2466 0068 2464 6960 abot@nlpra.org.hk Supported Employment Training for Persons with Disabilities F## A T &R 123
New Territories
. o 2024 G/F, Lai Yuen House, Chuk Yuen (South) Estate, Kowloon 23203103 23061976 ses@nlpra.org.hk
HMATPIE R WBHEES B T9-245% N ~
T ’ NENME (%) SEEEMT
The Employment Support Services Mi¥ % IBRH Community Waste Reduction Project - Food Sharing Project #t BB 4 BE¥IEE — BEMFUN
2020 Room 101-118, G/F, Block 10, Kwai Shing West Estate, Kwai Chung, 21496109/ 21496127  sfs_kt37@nlpra.org.hk 2015 Room 101-118, G/F, Block 10, Kwai Shing West Estate, Kwai Chung, 24192650 2149 6127 ecf_kt@nlpra.org.hk
New Territories 2419 2650 New Territories
MALREEAWHE M T101-118%F MALREEAWE M T101-118%F

206 207




2023/2024

New Life Psychiatric Rehabilitation Association - Annual Report

208

Community Service iif B AR #%

Year of

Establishment . Service Unit / Project Tel Fax E-mail
: B B £
ﬁzﬁﬁ{ﬁ B HE?%E{U. / I{’EIEE : %n : ﬁH : %ilz
Integrated Community Centre for Mental Wellness G BRES M ER D
2009 The Wellness Centre (Tin Shui Wai) Z&#& (XKE) 24514369 24863007  wellness@nlpra.org.hk
Units 503-504, 5/F, Ancillary Facilities Block, Tin Chak Estate,
Tin Shui Wai, New Territories
MARKEREWRFERMAEAIE503-504F
2010 The Wellness Centre (Tuen Mun - Wu King) %&#F (EPI—#1%]) 24502172 24415625  tmtwc@nlpra.org.hk
Units 9-15, G/F, Wu Tsui House, Wu King Estate, Tuen Mun,
New Territories
MATPIRSWAREM TOE 155
2010 The Wellness Centre (Tuen Mun - On Ting) #5&&F (EFI—%E) 24502172 24415625  tmtwc@nlpra.org.hk
G/F, On Ting Yau Oi Community Centre, On Ting Estate, Tuen Mun,
New Territories (sub-base)
HATPIZEBLTEREHERLMT (9D
2010 The Wellness Centre (Kwai Chung) 2%& (358) 26521868 26521307  kctwc@nlpra.org.hk
Units 21-22, G/F, Fu On House, Tai Wo Hau Estate, Kwai Chung,
New Territories
MABABOWMEREM T21-225
2010 The Wellness Centre (Shatin) 2%& (VH) 3552 5460/ 3552 5354 sttwe@nlpra.org.hk
Room 1-8, G/F, Mei Wai House, Mei Lam Estate, Shatin, 26152820
New Territories
MADBEMWEREM T1-8Z
2010 The Wellness Centre (Sham Shui Po) ¥R (FKki5) 23192103 27845367  ssptwc@nlpra.org.hk
2/F, New Life Building, 332 Nam Cheong Street, Shek Kip Mei,
Kowloon
hERHMEEEME3NEHETAIE_E
Unit C, 5/F, West Gate Tower, No. 7 Wing Hong Street, -
Cheung Sha Wan, Kowloon (Office ONLY)
NERDEXEHTRAEDEPOLECE (REHRERR)
2010 The Wellness Centre (Yau Tsim Mong) Z%& (GhRH) 29778900 35525353  ytmtwc@nlpra.org.hk
G/F-1/F, Flourish Mansion, 9 Cheung Wong Road, Mong Kok,
Kowloon
NETARMEIFREKEM TE—12
2010 The Wellness Centre (Islands - Yat Tung) %8 (BB &%) 23635718 35525355 islandstwc@nlpra.org.hk
G/F, Luk Yat House, Yat Tung (I) Estate, Tung Chung, Lantau
Island, New Territories
MAKALSRRE—MIRREN T
2010 The Wellness Centre (Islands - Yat Tung) % (&5 —&%) 23635718 35525355 islandstwc@nlpra.org.hk
G/F, Yu Yat House, Yat Tung (I) Estate, Tung Chung, Lantau Island,
New Territories (sub-base) (no drop-in service)
MARELFRRR—WAREMT (D) (RRERRE)
2010 The Wellness Centre (Islands - Cheung Chau) 2%# (BS—&M) 23635718 35525355 islandstwc@nlpra.org.hk

Flat 101, Cheung Fu House, Cheung Kwai Estate, Cheung Chau,
New Territories (sub-base) (no drop-in service)
FAENEEBEEEI01E (i) (RREIRE)

Mobile Van for Publicity Service on Mental Wellness 5 # 2 B 5% 8) E {8 &= IR 75

2019

Mobile Van for Publicity Service on Mental Wellness 55996330 39055861
(New Territories East) - New LIFEstyle

BEHRERAHESERS AR —£EHSH

Units 503-504, 5/F, Ancillary Facilities Block, Tin Chak Estate,

Tin Shui Wai, New Territories (correspondence address)

MRFKERBRRFREARAEL03-504F (Bsthit)

mvp@nlpra.org.hk

2019

Mobile Van for Publicity Service on Mental Wellness

(New Territories West) - New LIFEstyle
BHERAHESERS MAA) —£EHEH

Units 503-504, 5/F, Ancillary Facilities Block, Tin Chak Estate,
Tin Shui Wai, New Territories (correspondence address)
AR KEK ZWIRB R AIEAIR503-504F (@A MUL)

55996330 39055861 mvp@nlpra.org.hk

Integrated Mental Health Programme for Kowloon West Cluster of Hospital Authority
BEREERAEAKAGSS VERENE

OFFICES, SERVICE UNITS, PROJECTS, SOCIAL ENTERPRISES

2010

Lady Trench General Out-patient Clinic BB R A BBRIFILEP 26144789 24165123 -
213 Sha Tsui Road, Tsuen Wan, New Territories

MREEDBE2135

2012

Tsing Vi Town General Out-patient Clinic R & L& P2 22 Fr
21 Tsing Luk Street, Tsing Yi, New Territories
MASREAAE2LR

24346205 24347024 -

2023

Nam Cheong Family Medicine Clinic f 8 RERZ:Fh 37423876 26634535 -
G/F, Treasury Building, 3 Tonkin Street West, Cheung Sha Wan

RERREFEIREFREMT

2023

North Lantau Community Health Centre JtKIELH BB
3/F, North Lantau Hospital, No.8, Chung Yan Road, Tung Chung,
Lantau Island, New Territories
MARELR BN CESFIERIELBRE=12

34677374 3467 1377 -

HRHR

JC JoyAge: Jockey Club Holistic Support Project for Elderly Mental Wellness & & & 4 # [ 17 &t &I

2016

2/F, New Life Building, 332 Nam Cheong Street, Shek Kip Mei, Kowloon 23192103 2784 5367

NEERREREHINEMEGIE 2

2016

Units 21-22, G/F, Fu On House, Tai Wo Hau Estate, Kwai Chung,
New Territories
MABABEOWMELIEM T21-225

2652 1868 2652 1307

2020

Units 503-504, 5/F, Ancillary Facilities Block, Tin Chak Estate,
Tin Shui Wai, New Territories
MARKE R EWRFERMAIERIE503-504F

24514369 2486 3007

2022

Units 9-15, G/F, Wu Tsui House, Wu King Estate, Tuen Mun, New
Territories

FAEPTHRWMREM T-155%

24502172 24415625

2022

Room 1-8, G/F, Mei Wai House, Mei Lam Estate, Shatin, New
Territories
MADHAEMIMERERT1-8F

35525460/ 3552 5354
26152820

2022

G/F-1/F, Flourish Mansion, 9 Cheung Wong Road, Mong Kok, Kowloon 2977 8900 3552 5353
NERARREIREREM TE—1&

2022

islandstwc
@nlpra.org.hk

G/F, Luk Yat House, Yat Tung (I) Estate, Tung Chung, Lantau 23635718 35525355
Island, New Territories

MRRELFRRR—PrR@ T

ssptwe@nlpra.org.hk

kctwc@nlpra.org.hk

wellness@nlpra.org.hk

tmtwc@nlpra.org.hk

sttwc@nlpra.org.hk

ytmtwc@nlpra.org.hk
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Psychiatric Medical Subsidy and Community Support Project s ##l B EE B R E X 1B 5 3

2016 2/F, New Life Building, 332 Nam Cheong Street, Shek Kip Mei, Kowloon 35525286 2784 5367 pms@nlpra.org.hk
NERHEMEEINFHEGAETR
Agency-based Peer Support Service Bt {5l & X £ IR %
2016 Agency-based Peer Support Service B 1% % S 1B IR 23192103 27845367
2/F, New Life Building, 332 Nam Cheong Street, Shek Kip Mei,
Kowloon
NEEMEREENTMEGAE R
Jockey Club Mental Wellness Project for Women EE & B R R M@ B2
2018 Room 707, Enterprise Square Two, 3 Sheung Yuet Road, 37025794 jewow@nlpra.org.hk
Kowloon Bay, Kowloon
NENEEZREIRCEEZZHIOTE
“HEALING Pillow” Family-oriented Mental Health Project T - £i35) READTHEHERE
2023 1/F, Jockey Club New Life Institute of Psychiatric 35525255 35525391 fmhp@nlpra.org.hk
Rehabilitation, 332 Nam Cheong Street, Kowloon
NEMEMNFESEMERRRESER—1&
Jockey Club Community Integration Project for Mental Recovery EE® MExEREX1 HEXEHE
2023 Unit 4, 7/F, K83, 83 Tai Lin Pai Road, Kwai Chung, New Territories 3628 5423 35904499  jccom-in@nlpra.org.hk

AR REHESIRKITIRAE

Jockey Club Traditional Chinese Medicine-driven Mental Wellness Hub BEE & BE T B HRE S HE

2023

3552 5269

1/F, New Life Building, 332 Nam Cheong Street, Kowloon 35525391

NEEBEH3FHEGRIE—18

temmw@nlpra.org.hk

Year of . . . : .
. : Service Unit / Project : E-mail
Eteb et REE ) LR 5
2019/2023 iSPA Support Centre for Persons with Autism 22949181 34750253 spahk@nlpra.org.hk
BREEREALTIZERD
Unit 1, 1/F, Hua Qin International Building, 340 Queen's Road
Central, Sheung Wan, Hong Kong
HELREGAETMFERABRAELIELE
2021 Education Bureau - Tiered Autism Intervention Model (AIM) 21462088 27759392 aim@nlpra.org.hk
Project
HER 2R2ESEXREEMENSEHE
Unit 2, 1/F, Hoi Kiu Commercial Building, No.158 Connaught Road,
Central, Hong Kong
R LR THENISSEHABREAEIEE
2023 Inclusive Drama & Art Programme for Youths with Special 98619529 34750253 senart@nlpra.org.hk

Educational Needs
RSENRE—RH2EREREREELRMENTE

Unit 2, 1/F, Hoi Kiu Commercial Building, No.158 Connaught Road,
Central, Hong Kong

B LRTHETISSHHBHEAEIEE

Family Service R ERFS

Year of

Establishment : Service Unit / Project Te Fax E-mail
: as /o s o
R Es BRFE / TIEEE : BHE : ek
2010 Family Support Service KRB BIRH 35525250 35525351 fsp@nlpra.org.hk

1/F, New Life Building, 332 Nam Cheong Street, Kowloon
NEEMAHINFEMESTRIE—E

Clinical Psychological Service BR PRI IR AR 75

Est:beliasrh?rfwnt Service Unit / Project Te Fax E-mail

i oo /i & ==k

2008 Clinical Psychological Service BRFRiLERRT 27784503 3552 5383 cps@nlpra.org.hk
4/F, New Life Building, 332 Nam Cheong Street, Kowloon
NEEEHEIFMEGNEDE

2021 Jockey Club Electronic Clinic for Psychological Service 23632771 23635398  jceclinic@nlpra.org.hk
ERGDEeE
21/F, Wofoo Commercial Building, 574-576 Nathan Road,
Yau Ma Tei, Kowloon
NSRS ZUES T4-5T6 M B M ERE T — 1

2022 JC PROcruit C EEAIRKE 31012441 35801856  procruitc@nlpra.org.hk

Portion B of Unit 601, 6/F, Wofoo Commercial Building, 574-576
Nathan Road, Yau Ma Tei, Kowloon
NBE MBS T4-5765 M E X A E/NE601E8B

Mental Health Promotion & Prevention 58 @ R ¥ E RIBFS

Year of

: : Service Unit / Project Tel Fax E-mail
Establishment : o f = : : oy
ﬁﬁﬁﬁfﬁ HE}%E{H / I{’EIEE @.ns ﬁE %23

2010 WRAP® & BT E)51 2 35525312 35525393
4/F, New Life Building, 332 Nam Cheong Street, Shek Kip Mei,
Kowloon
NELHMEREE32FHET KNIEMmE

2015 newlife.330 4% - O E) 518 27822812 27821886 newlife330@nlpra.org.hk

space330, 1/F, 194 Prince Edward Road West, Kowloon
NBEAFEA19457—1Bspace330

Public Education AREE
4/F, New Life Building, 332 Nam Cheong Street, Kowloon
NEEBEH3NFEHEG NETE

35525193 27709345 public_education
@nlpra.org.hk

Professional Training & 215 5l

Est:tfl?s%?rtent Service Unit / Project Tel Fax E-mail
; as /> E & 7
ﬁﬁl‘liﬂﬁ HE?‘I&JE{H / I1’EIEE %n ﬁﬁ %ilz
1997 Jockey Club New Life Institute of Psychiatric Rehabilitation 35525290 35525393  institute@nlpra.org.hk
ERENERMRESR
G/F-1/F, 332 Nam Cheong Street, Kowloon
NEREER3NFH TE—E
2015-2017/  New Life Recovery College #4187t 2k 35525296 35525393  recoverycollege@nlpra.
2023 G/F, 332 Nam Cheong Street, Kowloon org.hk

NEERE 3325 T

OFFICES, SERVICE UNITS, PROJECTS, SOCIAL ENTERPRISES

HRHR
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S _
“ Social Enterprise it &%
o~ : H H i
Yearof | . . . . 2017 T-Cafeifi- % 6469 0232 - tcafe@nlpra.org.hk
. : P : T : F : E-
Estab_llshment Sﬂ%\ggénlltllﬁr%eact 'gélg ﬁaé %nﬁll 1/F, EEC Building, Sludge Treatment Facilities, 25 Nim Wan Road,
LR Tsang Tsui, Tuen Mun, New Territories
2009 Social Enterprises R % 23274931 26286836  customer@nipra.org.hk FRRABERESSRSERESRERARROARAE
Unit 402,'4/F', Wofoo Building, 204-210 Texaco Road, Tsuen Wan, 2018 Delight Catering 5N & & 2 & FRTS 22317500 2628 6250 nlrskm@nlpra.org.hk
New Terrwtones Unit 402, 4/F, Wofoo Building, 204-210 Texaco Road, Tsuen Wan,
AR EE L HE04-2105H S AE 402 New Territories

AT EELHE204- 2105 5 KEMNE402%F

Food Factory & & I 5

OFFICES, SERVICE UNITS, PROJECTS, SOCIAL ENTERPRISES
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2016 delight kitchen 22317500 26286836 delightkitchen Retail Business & £ ¥
Unit 2B, 4/F, Wofoo Building, 204-210 Texaco Road, Tsuen Wan, @nlpra.org.hk
New Territories 2005/2012  farmfresh330 24330 2698 9555 2698 9591 hlsstw@nlpra.org.hk
20 st Lo 0491 0S5 H] S A PR )R E Shop No. 20-21, Station Concourse, Tai Wai Station, MTR Ma On
RS T TR OSSOSO TP TRRTRRRSEURSRRRR Shan Rail L]ne, Shat]n’ New Territories
2016 drinks330 22317503/ 26286836/ drinks330@nlpra.org.hk MADHEBEABIEAZE20-215
Unit 2A, 4/F, Wofoo Building, 204-210 Texaco Road, Tsuen Wan, 24288711 24851833 e TR
New Territories 2004 New Life Healthy Living Specialty Shop #i4 f&#t 24301423 24301412 hlsstm@nlpra.org.hk
R EREHIE004-21 0 E A ENEAS Shop No. 45-46, Tuen Mun Station, MTR West Rail Line, Tuen Mun,
New Territories iR
MATPIERI TP AE45-465R
Catering Service & K e #
2008 New Life Gourmet 4§ 22949125 28147577  nlgspw@nlpra.org.hk &
2011 cafe330 26373112 26373362 cafe330_pwh@nlpra.org.hk LG3/F, Pik Fai House, Shek Pai Wan Estate, Hong Kong B
:Eﬁ 1/F, Main Clinical Block and Trauma Centre, Prince of Wales BRRHENEEERLG3E
Hospital, 30-32 Ngan Shing Street, Shatin, New Territories 1997 Ne\'l‘vHLife Convenien(':‘;Store ﬁiﬁﬂfsm """
Uh /= 05 b 7S HE BE I (> alfad N —
. TIPERREOVERRRREERERERAEET TR G/F, West Wing, Kowloon Hospital, 1474 Argyle Street, Kowloon
= 2013 cafe330 29943932 29944135  cafe330_cuhk@nlpra.org hk NEREEHIATANEBRARAENT
& 1014, L/F, Yasumoto International Academic Park, The Chinese 2001 New Life Convenience Store ¥4 @5 21946115 21946116  nlcskh@nlpra.org.hk
2 University of Hong Kong, Shatin, New Teritories G/F, Rehabilitation Building, Kowloon Hospital, 147A Argyle
- MADBEEPXAZEAERSME—1E101A Stréet Kowloon ’ '
2013 cafe330 27943778 23362580  cafe330_hku@nlpra.org.hk NEDEEFUTANERBREENELT
T Room 203, 2/F, Chong Yuet Ming Amenities Centre, The University
5 of Hong Kong, Pokfulam, Hong Kong
ERTHMBERASHARNGRTLZE203E Eco-Tourism 4 f ik i
2016 cafe330 23515611 23515779  cafe330_cmc@nlpra.org.hk 2006 ecotour330 £ &EMREE330 24611712 24611722 ecotour330@nlpra.org.hk
4/F, Wai Shun Block, Caritas Medical Centre, 111 Wing Hong 33 San Fuk Road, Tuen Mun, New Territories
Street, Sham Shui Po, Kowloon MATPIHEEIZR
NEFKSKEHLIIKAEERBEEEE
2020 /2024 cafe§30 - 28342991 28342998 cafe330_kwh@nlpra.org.hk Property Management ¥ ¥ § I8
Portion of G/F, Kwong Wah Hospital, 25 Waterloo Road, Yau Ma
Tei, Kowloon 2010 MINDSET Place B#E 23324343 27709345 ho@nlpra.org.hk
BRI BT EE 25 EERR T (34) G/F, New Life Building, 332 Nam Cheong Street, Kowloon
B e e e B B 3305 A B AT
2021 inno330 23953818 23953844 inno330@nlpra.org.hk
Unit B, LG/F, InnoPort (Inter-University Hall), The Chinese
University of Hong Kong, Shatin, New Territories
MRDADEPXARER BEN TREBE Direct Sales EiZ S5 &
2020 50330 23930426 23930428 s0330@nlpra.org.hk 2011 New Life Fruit Wholesale #74 & R #t 3% 23892279 23517871 purchasing@nlpra.org.hk
Unit A-C, G/F, Tai Yuen Court, 38 Tai Yuen Street, Wan Chai, Hong
g}%%%’*ﬁt}?ﬂﬁ%%ﬁtﬁ%ﬁiﬁl—FA-Cﬁ 2011 E-Shop # L& 23892286 23517871 http://eshop330.hk
B, e http://rwb330.
2013 OneCafe 24208270 24739362 onecafe@nlpra.org.hk Corecommerce.com
G/F, Block C, Tuen Mun Mental Health Centre, Castle Peak OO
Hospital, 15 Tsing Chung Koon Road, Tuen Mun, New Territories 2012 rwh330 ALHE330 23892286 23517871  rwb330@nlpra.org.hk

MAEPIBNER 5B B RCELPIRHERESRM T




2023/2024

New Life Psychiatric Rehabilitation Association - Annual Report

2023/24

Donor of Epidemic Prevention Supplies

PEMERBEE / AL

Social Welfare Department, Sham Shui Po District Social

Welfare Office
HERHBRKSEEFMER

UPS Parcel Delivery Service Limited
HEOREERBAR

Corporate / Individual Donor (Donation> $1,000)

BB REE / AL (58 > $1,000)

A.S. Watson Industries - Watsons Water BB K& E
AU Yuk Kwan & CHAN Kam Wo

Blackwell Global Investments (HK) Limited
CHAN Chui Shan

CHAN Ka Nar, Therese &

CHAN Kung Wai BE#s&

CHAN Mo Ching

CHAN Shing Lung

CHAN Wan Ping

CHENG Ngar Lai

CHEUNG Hoi Wah

CHOI'Man Nga

CHONG Lai Min

CHU Wai, Peggy

FH Rehabilitation Products Company Limited
First Initiative Foundation EEZEES
Fubon Bank (Hong Kong) E#FiR1T (B#8)

Grandtag Financial Consultancy & Insurance Brokers
Limited

HO Yuen Ting

Hong Kong Air Cargo Terminals Limited

ACKNOWLEDGEMENT [

(as at 31 March 2024) (8Z2024E38311)

HUNG Ho Ying

IP Meng Tong

ITOKI HK LIMITED R EE BB R AT
Janice KWAN

Kenece International Limited

KWAN Chi Lok

LAl Ki Fung, Frederick

LAM Yue Chak ¥

LEUNG Lok Man

LI Lok Wah

Liberty Specialty Markets

LING Wai Sum

Medtimes Medical Group Limited

NGAN Chiu Ho, Philip

Novo Workstyle HK Limited

Sally LUM

SIU Ming Kit, Benjamin #BA£

SIU Sze Sze

Smart Pointer Logistics Warehouse Limited
SUI'HING CHEMICAL CO. LTD. JKE{ B RRERAE
TAIKONAUT LIMITED

TAM Mei Ting

The Peninsula Hotel Limited

TSANG Lap Yuen

VONG Bik Kuen, Josephine

WAI Chi Kong B&1

Win City Coffee Company EENINEEE 525

Winnie LAU

WON Tsz Chung

WONG Ka Man

WONG Nga Kiu, Ann
WONG Shun Chun T4i%
WONG Yuk Mui X118
YEUNG Wai Ho

YU Man Ho, Hamilton
ZHANG Xi

el

WEEXHESE

SNREBRAH
WNEAREREEERAT

FXARZR LBERREEGETNENE
KREFLLRBRAT
NEEBXLINEHEERAR

Companies and organisations nominated by
the Association and successfully awarded in
the 2023/24 Caring Company Scheme
ErgRaEARRMBILRNES ERRRAR/
MR BRI R RS R B R RS

101 (Hong Kong) Limited 101(&#)ERAF
101 Studio Limited 1015 EERA

5 MILES LAB COMPANY LIMITED ABBUBEEEBRERRA

ol

Agriculture, Fisheries & Conservation Department
BEBNEEE

Antalis (Hong Kong) Limited iR (&%) B RAF

ARA Asset Management (Fortune) Limited - Fortune City One
Plus EEEEEBERAR-BEEF I - 48

ARA Asset Management (Fortune) Limited - Jubilee Square
EEEEEEBERAR-RES

ARA Asset Management (Fortune) Limited - Ma On Shan
Plaza BEEEEEBRERAR - BRILES

ARA Asset Management (Fortune) Limited - Metro Town
Shopping Mall EEEEERERAR —HER

Argos Bus Services Company Limited
EEBLRBERLE

Ascend Objective Limited
REBEHBERERPOBIRAT

Bayshore Property Management Limited
BRNEERERAT

BBMSL Limited #8# (RHRARAH

Big Boss (HK) Limited A3 (EH)BRAR

Blackwell Global Holdings Limited

Caramall Limited ZREBRAE

Castle Peak Hospital & LBz

Central Management Limited

Chief Holdings (H.K.) Limited RE£E(FH)ERAT

China Forestry International Resource Company Limited
PR EERERERAT

Chinlink International Holdings Limited
BENSERERERAR

Coils Electronic Co., Limited BB RABER AT

Composers and Authors Society of Hong Kong Ltd
ERERRXREARBE

Consumer Search Hong Kong Limited
ERHSMEROERAH

COOK ASIA LIMITED

CROWN MOTORS LIMITED EB/5EEBRAE

CTBus Limited

Cuisine Continental (HK) Limited

Cuisine Continental Group (HK) Limited

Deerhill Bay Management Limited & IIFEERRAT
Electronic Theatre Controls Asia Limited BEFTMNERAT
ESG Hong Kong Limited

Fantastic Home

FLEXSYSTEM LIMITED

Fung Heung Yuen Bakery Limited BlEEREHERAE

Golden Resources Foods Limited £ BXEBRERAT

ACKNOWLEDGEMENT
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Goodwell Property Management Limited
BEMEERERAR

Goodwell Property Management Limited - 21 Borrett Road
BEMEEEFRAT —21 Borrett Road

Goodwell Property Management Limited - Connaught
Garden SEMEBEERAR - S LTEE

Goodwell Property Management Limited - Homan Villa
BEMEEEERAR—IEN

Goodwell Property Management Limited - Oceanaire
BREMEEEERAR-XFE

Goodwell Property Management Limited - Peninsula
Heights BRMXEEERAR —EERE

Goodwell Property Management Limited - Reve Plaza
BREMEEEERAR -BNE

Goodwell Property Management Limited - Roca Centre
BREMEEEERAR-LERDL

Goodwell Property Management Limited - Sausalito
BREMEEEERAR-EHF

Goodwell Property Management Limited - Summit Building
BENEEEERAR -EHEAE

Goodwell Property Management Limited - The Victoria
Towers BENEEEERAB -BRE

Goodwell Property Management Limited- Yue Sun Mansion
BENEEEERAE —RBTAE

Goodwell Property Management Limited - No.1 Star Street
BENEEEERAR - EESR

Goodwell Property Management Ltd - Jubilee Garden
SENEEEERAE —RETLE

Goodwell Property Management Ltd - Mont Vert
BREMEEEERAT - ELWL

Goodwell Property Management Ltd - The Apex
BEMEEEERAR —ERE

Goodwell-Prosperity Property Services Limited
BEYEXERERAR

Grandtag Financial Consultancy & Insurance Brokers Limited
EEBEMREBEERAD

H.K. L.H.D. Motors Association Limited
BREHAEHEERAR

Hankyu Hanshin Express (HK) Limited
RERHEREEES) BRAR

Hantec Holdings Investment Limited
FEEEZEREEERAR

Hilti (Hong Kong) Limited

ENGEBBRAR

Hong Kong Facility Solutions Company Limited
BERMAEERAT

Hop Lee Builders Company Limited &R/ &iEHRAE
Hopkins Training & Education Group Limited
BHTEIRAEEEERAT

Hung Tak Depository & Consultancy Limited
BEEEERERAT

Hyatt Regency Hong Kong, Tsim Sha Tsui
BFERDEGIREE

iCON Business Systems Limited 142 BISERAT
International Management Association EIIF EEHE

Island South Property Management Limited
ARYEEEERAR

ITOKI HK LIMITED REEEEBRAT

Kai Shing Management Services Limited - Grand Yoho
R EERBBIRAE —Grand Yoho

Kai Shing Management Services Limited - One Harbour
Square BB EERIEEMLE —0ne Harbour Square

Kai Shing Management Services Limited - Two Harbour
Square R EERBERAE —Two Harbour Square

Kai Shing Management Services Limited - Plaza 228
RBERRBERAS —Plaza 228

Kathy Concept Limited

Kee Wah Bakery Limited ZE#H KGR AE]

Kenece International Limited EBERERAE

Kerry Properties Limited 2 2 #®BRAF

KML Engineering Limited SR TRRERRQE

Lane Crawford (Hong Kong) Limited (&%) 8R AT
MedTimes Medical Group Limited A BB EERBRAT
MEIRIKI JAPAN CO., LIMITED BABHREERERAT
Meiyume (Hong Kong) Limited FJ$HERAT

Millions Treasure Limited BEEHRAF

MTR Corporation EEHEERAE

My Care Healthcare Limited ZBTRERAE

New Life Support Enterprises Limited frE @2 5B AT

Nikkei Japanese Language School Limited
BEAFEEREBRAT

Nova Credit Limited #Z# EHRAT

Novo Workstyle HK Limited /&R E(ER)ER AR
Parklane Rehabilitation Home 1B #: 332z

Prince of Wales Hospital B i T Bz

Reitar Logtech Group Limited 33E9) R & B

Scientific Pest Management (H.K.) Limited
BWNEZRRERAR

Shiu Hang Cleaning Services Co., Ltd. BB RRHEBRAT
Sounds Good Creative Company Limited {7 H8IZBRAT
Star Industrial Co. Ltd. X BXERRE

Sui Hing Chemical Co., Ltd. JKE{L 2R BRAF

Sun Ferry Services Company Limited ¥1E&BR%EIRAT

Sun Hing Optical Manufactory Limited
FMERRRERERAT

The Dairy Farm Company Limited - IKEA
FMERATE-ERRE

The Paramount Management Limited B2 EEERAE

Tianjin Port Development Holdings Limited
KEBERERBRAR

UPS Parcel Delivery Service Limited B & B EEBXRIFAT
Vantage Data Centers Hong Kong Limited
Vista Paradiso Property Management Limited

Watson Environmental Management Limited
ELREEEBRAR

Watson Hygiene Services Limited Z4 @£ RBEERAF
Win City Coffee Company EHMIBEE 5 AT

Yick Fung Engineering & Design Limited
@R TRBRAT

Yummy House International Limted EMEEBEERAT

dayday330 Campaign Supporting Organisation
dayday3301TE 15118

101 (Hong Kong) Limited 101(&#)ERAE

101 Studio Limited 1015 ZEHRAE

2H Group Limited ZFSEAAIBR AT

5 Miles Lab Company Limited ARSI BELEEHREER AT
Antalis (Hong Kong) Limited 3% (&%) BRAE

Argo Bus Services Company Limited 5 E LRBEERAE
Armitage Technologies Limited BAREBRAT

ARYZE Living (HK) Limited R RBEREBE(EH)5RAT

Ascend Objective Limited I8 EHE R EBHOBRAE
ASM Pacific Technology Limited EHE L EREERAT

Avo Insurance Company Limited 2B RKERAT

ACKNOWLEDGEMENT

Baptist Oi Kwan Social Service REEEZH FRHE

BBMSL Limited fEX (I RHRBIR AT

Bethel High School %572

Beyond Digital Solutions Limited

Big Boss (HK) Limited A (&E)BRAF

Blackwell Global Holdings Limited

Bliss and Bless International Limited iXiREIRERAF)
Bluejay Residences

Bridal Tea House Hotel Group AL fEBE £ E

Caritas Hong Kong &8 HE

Chai Wan Kok Catholic Primary School $# R U\ &

Chief Group Limited REEEER AT

China Forestry International Resource Co., Ltd
HEMERBERERAGE

Chinese Manufacturers' Association of Hong Kong (C.M.A.)
Secondary School BE g+ 2

Chinese YMCA Secondary School FEREBHSEGHS
Chinlink International Holdings Limited ZE+H%
CMRS Digital Solutions Limited

CoDesign Ltd.

Commercial Radio Hong Kong B¥E &

Composers and Authors Society of Hong Kong Limited
ERERRXREARBE

Consumer Search Group Hong Kong Limited
ERHSMEROERAH

Cook Asia Limited ER M ERAT
CPA Australia Ltd. BN & AR E
Cruiso Digital Solutions Limited
CTBus Limited

CTL Group X1tBE &R
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Cuisine Continental (HK) Ltd.
Cuisine Continental Group (HK) Ltd

Cuisine Continental Group (HK) Ltd - alfafa

Cuisine Continental Group (HK) Ltd - Chatterbox Café
Hong Kong

Cuisine Continental Group (HK) Ltd - Delifrance
Culture Homes Xt NEERERERERAR
Cyberport #5758

Department of Social Work and Social Administration,
The University of Hong Kong
BERBHENBBRUE TN ETHA

Department of Social Work, The Chinese University of Hong
Kong EERNASHE TR R

Durian Ltd #EBRAH

Electronic Theatre Controls Asia Limited R NERAT
Employees Retraining Board {8 8 B#Z3I/5

ESG Hong Kong Limited

Esri China (Hong Kong)

Fantastic Home

Favilla Limited 8IES R BRAE

FlexSystem Limited

Forward Living Management Limited &4 EEBRER AT
Fu Hong Society tE &

Fung Heung Yuen Bakery Limited Bl &EMEERAE]

GenieBiome Limited FBEMENREBRAE

Gethemall (HK) Limited Z{RE (F5%) BIR AT

Goodwell Property Management Limited
BENEEEBRAG

Grandtag Financial Consultancy & Insurance Brokers
Limited BEEER REEBFRAE

Great Eagle Holdings Limited EEEBBIRAT
Green Links Global Limited % — BB R AT

GS1Hong Kong Limited &8 & &G HE

Hang Yick Properties Management Limited
BERMEEBRERAD

Hankyu Hanshin Express (HK) Limited
PR B EE (B R BRAR

Harriman Property Management Limited
BRMMEEEERAT

Heep Hong Society #iEE &

Henderson Land Development Company Limited
EEKEMERRAT

Hieroglyph Digital Technology Limited
Hok Yau Club 2kt
Holy Trinity College BEM& FEENEK

Hong Kong Aero Engine Services Limited
BEMEERDREZREBRAT

Hong Kong Education City Limited EEAHERERLE

Hong Kong Elite Athletes Association EEEHEHE RS

Hong Kong Facility Solutions Company Limited
B UE YN

Hong Kong Family Welfare Society EERERHE

Hong Kong Housing Society AR EHE

Hong Kong Left Hand Drive Motors Association Limited
HREHAEHE

Hong Kong Management Association BEEBEZ£IFE
Hong Kong PHAB Association EAEEHE

Hong Kong Sheng Kung Hui Welfare Council Limited
ERENERABEERAT

Hong Kong Society for the Protection of Children
BEERERED

Hong Kong Tramways Limited ZEBEERAF
Hop Lee Builders Company Limited &R &EHRAT

Hung Tak Depository & Consultancy Limited
BEREERBRAR

InspiringHK Sports Foundation RB&EEEEES

International Social Service Hong Kong Branch
BEEEHBRBH

ITOKI HK LIMITED REEEBBIR AR

Jao Tsung-I Academy BEREX LR

Jardine Aviation Services Group 18P ZE IR ER

Jardine Restaurant Group AR EE

Kai Shing Management Services Limited - One Harbour
Square Management Services Office
MBEER®EERAE —0ne Harbour Square

Kai Shing Management Services Limited - Two Harbour
Square Management Services Office
BIB BEERBARAT —Two Harbour Square

KFC & 5EE

KING'S Rhythmic Gymnastics Ballet Academy of Hong Kong
KING'SEBLMRIREERSR

KML Technology Group Limited BB TRERAF

= O

Kung Wo Beancurd Factory ~AF1E &

Listcup

Logistics and Supply Chain MultiTech R&D Centre
YRR FE 58 % TR TR

Ma On Shan Ling Liang Primary School &L &/
Man Kiu Association Primary School Ef5/)\&

Meiriki Japan Company Limited BASB NBHEERAE
Move2Balance #&1g

MTR Corporation Limited &EEEERAF

Multisoft Limited

Nova Credit Limited #ZE# {5 ERAE

Novo Workstyle HK Limited #/& R &(EE)BRAE
Occupational Safety and Health Council BEZ2EER
Parkland Rehabilitation Home 1A&5 £ 120t

PC Securities Financial Group Limited HiEEHSER
PHD #gHE £

Pizza Hut Hong Kong Management Limited
BEBUBEEERBRAT

Po Leung Kuk Ma Kam Ming Secondary School
REBBRETS

Pok Oi Hospital Mr. Kwok Hing Kwan Neighbourhood Elderly
Centre BEBRHEREHEHL

Precious Blood Children's Village Bl 52 Z 4

Salesians of Don Bosco Ng Siu Mui Secondary School
RIHENBOIIERE

Sansible Corporation Limited F{ &8¢ ER AT

Save the Children Hong Kong EEMBRES

Scientific Pest Management (H.K.) Limited
ENEEREBRAT

Shiu Hang Cleaning Services Co. Ltd. KB EZRREERAT

SinoPac Asset Management (Asia) Limited
KESEEEB(TMBRAT

SinoPac Securities (Asia) Limited kK Z& &% (M) BRAT

SinoPac Solutions and Services Limited
KEEERBHEERAR

Sisters of the Good Shepherd E# &

SME Sustainability Society FUNEITREERE S

Socialink Consultancy Limited

Sounds Good Creative Company Limited 5R{78IBIZER AT

South Nest &

Sport Plus Workshop Company Limited

Star Industrial Co. Ltd EXBEBRAT

Strategic Digital Marketing Company Limited
ERYETHRIABRLE

Sui Hing Chemical Co. Ltd. Bt BARBIRAT
Sun Ferry Services Company Limited 31 &%IR%EERAT

Sun Hing Optical Manufactory Limited
FRRFRERERAT

Synergy Distribution
The Alchemist Café 4D FMukeE

The Chinese Rhenish Church, Mrs. Mann Tai Po Rhenish
Neighbourhood Elderly Centre BB R BREXAREMNE DL

The Hong Kong Council of Social Service EEH B RR¥H &
The Hong Kong Federation of Youth Groups &8 & £ &
The Mental Health Association of Hong Kong &80 EEES
The Project Futurus Limited

The Spastics Association of Hong Kong EBRA RS

Tianjin Port Development Holdings Limited
REBERERERAT

Top Fresh Shop Limited - -8

ACKNOWLEDGEMENT
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Toppan Forms (Hong Kong) Limited
CRRER(E#R)BRATE

Toppan Forms Card Technologies Limited
ORERFRERAR

Tsui Wah Holdings Limited ZE£ [

Tung Wah Group of Hospitals BZE=p

TWGHS - Wellness Express BEE D E#E
Urbanwood Hotels Limited S AEE B RAE]
Vantage Data Centers Hong Kong Limited
Visualution Labs Limited

Vocational Training Council BZ3I% 3

Vogue Laundry Service Limited B2 AR BRAT
VW-VES HK Limited

Wai Yin Association Sfif&

Watson Environmental Management Limited
ELREEEBRAR

Watson Hygiene Services Limited ZE4XBERBERLE

Wheelock Properties (Hong Kong) Limited
SREME(EE)BRAA

Wofoo Social Enterprises MEH &%
Women in Logistics and Transport

Yan Tak Catholic Primary School {ZZBRE#/)\&

Yick Fung Engineering & Design Limited
mEHRFTRBRAT

Yu Tai Hing Company Limited B ZEBR AT

Zung Fu Company Limited {ZZ{TERAT

Corporation
¥4

AllianceBernstein B @& EEEERAE
ASM Pacific Technology Limited &L EREBIRAT

Central Management Limited FEEEEERNE

Chinlink International Holdings Limited
BEEREERERERAS

Cook Asia Limited ER M ERAT
CSG-worldwide

ESG Holdings Limited

Fairwood Fast Food Limited KEREBRAR

Food for Soul B&B45E

Goodwell Property Management Limited
BRENEEEERARE

HANKYU HANSHIN EXPRESS Co., Ltd.
iR eEREE (B E)BIRAF

Hantec Group FE£E
Healthies B A

Hong Kong Disneyland Resort &4+ 2 4%E

Hong Kong International Theme Parks Limited
EHRERTELERRLT

Inchcape # 2 £

Kung Wo Beancurd Factory AF1E S

Lane Crawford (Hong Kong) Limited #+(EF8)BRAE
Medtimes Medical Group R EEEE

Meiyume Ltd (Fung Group) FIFERAE (SEEE )

MTR Corporation Limited BH&#E K BRAT

One Bite Design Studio Limited —A&st TEE

Rachel's Kitchen

Regency Spices

Reitar Logtech Group Limited ¥ AR EAB R AT

Synergy Distribution Limited

Tianjin Port Development Holdings Limited
REBERERBRLAE

UPS Parcel Delivery Service Limited & B REZXREA

ol

Vantage Data Centers B8 &EEEEERAT
Wellcome B

Yummy House M

Government Department/ Public Organisation

ERFTERFT/ R Ektite

Castle Peak Hospital & LBz

Central Western, Southern and Islands District Social
Welfare Office, Social Welfare Department
HERHETAMKESREIINER

Child and Adolescent Psychiatric Service, Castle Peak
Hospital SLLBRRERET D FHEHERA

Community Psychiatric Service, North Lantau Hospital
bl NI ades $e e

Department of Psychiatry, Queen Mary Hospital
BEEREEH

Environmental Protection Department IRIZ{REE
Fire Services Department &5

HKSKH Kowloon City Children and Youth Integrated Service
Centre NEEW BV ELERBRL

Home Affairs Department (Islands District) Bt ER B EH 5
Hong Kong Housing Authority B EERZE®

Hong Kong Housing Society 8 EEIHS

Independent Commission Against Corruption BEBAZ
Islands District Health Centre Express g &3 B fuf

Kwai Chung Hospital 2@k

Kwai Chung Police Station H£E

Kwai Tsing District Health Centre = H B RPN

Kwong Wah Hospital EZEEpx

Leisure and Cultural Services Department B4R XL BHE

Prince of Wales Hospital B & 3 T 5k

Sha Tin District Planning and Coordinating Team, Social
Welfare Department #H &&HE Y HE RBI R E/E

Shatin Hospital ;)%

Tai Po & North District Planning and Coordinating Team,
Social Welfare Department
HeRiERERItERE LGS NE

Tai Po District Health Centre Express A& B

Tai Po Hospital A8k

Tsuen Wan and Kwai Tsing District Planning and
Coordinating Team, Social Welfare Department
HEENEEXSREENGENE

Tuen Mun District Planning and Coordinating Team, Social
Welfare Department #t 8E@FIZEMIREE NG E A

Urban Renewal Authority T&EEEF
Vegetable Marketing Organization H 4 & i

Yaumatei Child & Adolescent Mental Health Service
HRt R ERE D FERERRE

BURKBERA{B SR

Funding Body
BmEeE

Central Western, Southern and Islands District Social
Welfare Office, Social Welfare Department
HEERNEPAENEERENNERE

Community Investment & Inclusion Fund, Home and Youth
Affairs Bureau RN SFEHREHEBRELZES

Education Bureau 1B

Enhancing Employment of People with Disabilities through
Small Enterprise’ Project TBIZB7EE) 312

Environment and Conservation Fund IR BAREES
Feeding Hong Kong &83t

Food Angel lEBE

Foodlink Foundation B EES

HKEX Foundation BER SMEASES

Home Affairs Department (Islands District) Bt & R E#HE

Hong Kong Housing Authority E8EEZE S

Hong Kong Jockey Club Charities Trust
ERERERERSES

Kerry Group Z2£E

Lee Hysan Foundation & E&%

Mental Health Initiatives Funding Scheme under the Health
Bureau BE L RIFHERER A E

Mindset Limited BEERAT
Shih Wing Ching Foundation Mk 5&%

The Community Chest HB A% %

221
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Organisation / Community Group

g HEAS

Association Concerning Sexual Violence Against Women
MImELEENGE

BIRDINTREE FOUNDATION LIMITED #FHEEER AT

Bloomkids Creative B R ZRMEEBRAT

Centre for Community Cultural Development
HEXERRO

Chan Tseng Hsi Kwai Chung District Elderly Community
Centre, The Hong Kong Society for the Aged
EREREZAGHEREZAREMEDD

Charles K. Kao Foundation for Alzheimer's Disease Limited
BHREEEESERAR

Chinese YMCA of Hong Kong Tin Shui Wai Tin Chak Centre
ERNEEEYBEERKERESH

Christian Oi Hip Fellowship Limited 2E#E3ER2

ELCHK, Kwai Chung District Support Center
EEHEREROH MBI RMREDDL

ELCHK, Tin Shui Wai Integrated Youth Service Centre
EEHEREEOHERBARKETVEGERFEHL

Family Development Foundation XEZEE ST

Fu Hong Society - Hin Dip Hong Yee Centre
HKEGREEREZHO

General Chamber of Social Enterprises Hong Kong
BEEMELXAS

Green @ Islands 7T EE
Heep Hong Society - Hoi Fu Centre HEZEE T

HKSKH Lady MacLehose Centre EEEABEEERAHL

HKSKH Lady MaclLehose Centre Dr. Lam Chik Suen District
Elderly Community Centre
FARAGHERAROMESBLEAGERBFO

HKSKH Tung Chung Integrated Services
BRERNERIBERBGERS

Hong Kong Architecture Centre HFAREEF L)

Hong Kong Arts Centre FHEZEAM 0

Hong Kong Association of Therapeutic Horticulture
EERZRERRE

Hong Kong Design Center & RsTH 0

Hong Kong Employment Development Service
ERBEERBBRE

Hong Kong Federation of Women's Centres (Tai Wo Centre)
FERLHOBE (KAL)

Hong Kong Food Hygiene Administrators Association
EEERBLEEAEHE

Hong Kong Health Care Alliance BB EEK %A

Hong Kong Outlying Islands Women's Association
ERHERUHE

Hong Kong PHAB Association Peng Chau Neighbourhood
Elderly cum Children/ Youth Centre
ERGRBETNREETVEHEHO

Hong Kong Sheng Kung Hui Chuk Yuen Canon Martin District

Elderly Community Centre
EREMEERABHEIREGERBRL

Hong Kong Sheng Kung Hui Outreaching Team for Multi-
Cultural Community EEBR AL X(LIMNERE K

Hong Kong Sheng Kung Hui Welfare Council Limited The
Club EBERBEAREBRLTILER

Hong Kong Tramways &5 B &

Hong Kong Young Women's Christian Association Central,
Western & Islands District Youth Outreaching Social Work
Team EBEEH L SFGTAENRESSFINBLT TR

Hong Kong Young Women's Christian Association Tai O
Community Work Office
BEEBHUBFERARHEIENER

Jockey Club "Linking Hub" Project - Community Support
Service for Sub-divided Unit Families

FLE-BEE [BELRE) dEKELIEHE

Jockey Club Heart-safe Community Project

BE TEHAL) HEFE

Jockey Club Home for Hospice BEBEEZ R

Kwun Tong Recycling Station &£ ER1E

Lee Yen & Lee Yuk Lun, BBS, JP, Father & Son Lohas Villa
RE=RTRFEMLFYLEERE

LevelMind@JC - HKCYS (Sheung Shiu)
EESTTOE-—BBFVERBE (LK)

Lung Hang Church Elderly Centre
BEENAEEERFEEERD

Po Leung Kuk Blue Sky Food Assistance Service Team
REBXEERT

Pok Oi Hospital Chan Ping Memorial Neighbourhood Elderly

Centre BEBRRFLSREMEPD

Pok Oi Hospital Chan Shi Sau Memorial Social Service
Centre BEBRRLELSHERBEFRDO

Pok Oi Hospital Patient Resources Centre

BERRBAZRTL

POPAART LIMITED —1EZHRAF
Repairs Givers /JME& » KE&
SideBySide HHEHE

Sidebyside Placidity Place ZE & &

Social Welfare Department Tin Shui Wai Integrated Family
Service Centre H&RBAEXKBEGEXERBHL

St. James' Settlement Family Joy Together
PREREERESH

St. James' Settlement (M:) Drive (Mobile Van for Publicity
Service on Mental Wellness)

IREXGHEEEERE (FHRERADHEEERY)

Stewards Take Your Way Clubhouse (Ma On Shan)
HEMEE AlE (BHWL)

Stewards Take Your Way Clubhouse (Shatin)

HEWEE AlEY (PE)

Tai Po Rural Committee KIBHBEEES

The Boys' & Girls' Clubs Association of Hong Kong Tai Wai
Children & Youth Integrated Services Centre
BRNERREABBIERERETO

The ELCHK Grace Lutheran Church (Tsuen Wan)
EEHERERTRREE (BE)

The Hong Kong Federation of Youth Groups Hung Shui Kiu
Youth S.P.O.T. EEBEFRERKBEEEEH

The Hong Kong Society for Rehabilitation Sha Tin DHC
Express EAERE ) Hit & BRI

The Mental Health Association of Hong Kong Cheers Gallery
EEOEREE =R

The Mental Health Association of Hong Kong
FELERLE

The Neighbourhood Advice-Action Council B Square
Outreaching Team for Ethnic Minorities

BEWEGRA D YEBEIMNERBK

The Neighbourhood Advice-Action Council Tung Chung
Integrated Services Centre EWE G RBLFERBF O
The Salvation Army Lung Hang Children and Youth Centre
HEESFTVERD

The Salvation Army Tung Chung Family Support Centre
BUERBREZETD

Time To Gold tEREEF
Tin Libraray Z E XML — Kk Bl EEE

Tung Chung Safe and Healthy City AR 2T

Tung Wah Group Hospitals Jockey Club Tin Shui Wai
Integrated Services Centre
RE-REFERKELSSRBAL

Tung Wah Group of Hospitals Fong Yun Wah Neighbourhood
Elderly Centre RE=[TA BEREMEH.L)

Tung Wah Group of Hospitals Lok Yung District Support
Centre (Islands) RE=[r&FEHMELZETD (BS)

TWGHs Wilson T.S. Wang District Elderly Community Centre
RE-[REERREMERD

Wai Ji Christian Service Mei Tin Integrated Rehabilitation
Service Centre EEHEERFEZHGAEERF O

Wan Ho Kan Neighbourhood Elderly Centre
RERREMERO

Wong Wha San Memorial Neighbourhood Elderly Centre,
The Hong Kong Society for the Aged
ERgIENCORESEPL

“Yiu-bourhood” Power - Community Support Project for
New Public Housing R 28 &) — MEWHEZ K2

Yuen Long Distict Health Centre ToAR#tE BT

Academic
23

Assembly Of God Hebron Secondary School
KIBREMDGRE

Buddhist Fat Ho Memorial College ## & Aligah 2

Buddhist Wong Wan Tin College & A B HE

Carmel Alison Lam Foundation Secondary School

NEFBEPE
CCC Chuen Yuen College FEEEBH B2 RHE

CCC Fong Yun Wah Secondary School
HELEHEHHERS

CCC Tam Lee Lai Fun Memorial Secondary School
HERBYEETRSLSRE

Cheung Chau Sacred Heart School £ME L2

Chinese YMCA Secondary School FEEEHSFEHE

Ching Chung Hau Po Woon Secondary School
BIMEEERS

ACKNOWLEDGEMENT
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Christian Alliance Cheng Wing Gee College BERE&E 7 h &

CNEC Christian College PEEEEZHT2

CNEC Lee | Yao Memorial Secondary School
FEGEEFERLSHES

CUHKFAA Thomas Cheung Secondary School
BEPXAERREHEREEPRE

Daughters of Mary Help of Christians Siu Ming Catholic
Secondary School X EHBAGHHHLE

Department of Social Work, The Chinese University of Hong
Kong EERXASHETEER

Dr Bridget LIU, Assistant Professor Department of Applied
Social Sciences, PolyU
BABRTAZRBHENSAMEHRARZEL

Dr Gloria WONG, Associate Professor Department of Social
Work and Social Administration, HKU
EERABHETERMETHERSIREE

Dr Tracy LU, Assistant Professor Department of Social and
Behavioural Sciences, CityU
BERTASHERTANSRAMEARERPEL

Dr Stephanie WONG, Research Assistant Professor
Department of Social Work and Social Administration, HKU
EEABHE TR STHREANEBELR (MR TLEHL

Dr. Catherine F. Woo Memorial School $iE S B+ SER
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E S. Li & Co.

CERTIFIE [J FlJHII( ACCOUNTANTS

10 Admiralty II-\.'1 e Tower 1, 1K Harcourt Ko |-:I Il|'-||| Kong.
Tel - 2861 1T7[7 Fax ; JEAS GHIX Email : marlk [gheo,com

INDEPENDENT AUDITOR'S REFORT TO THE MEMBERS OF

L YCHIATRIC REHABILITATION ASS TION
[incorporated in Hong Kong and limited by guarantee]

Opinion

We have aodited the consolidated financial statements of New Life Psychiatric Rehabilitation
Association and its subsidiary [“the Group”] set out on pages 13 to 49, which comprise the consolidated
statement of financial position as at 31st March 2024, and the consolidated statement of comprehensive
income, the consolidated statement of changes in funds and reserves and the consolidated statement of
cash flows for the year then ended, and notes to the financial statements, including a summary of
significant accounting policies,

In our opinion, the consolidated financial statements give a true and fair view of the financial position of
the Group as at 31st March 2024, and of its consolidated financial performance and its consolidated cash
flows for the year then ended in accordance with Hong Kong Financial Reporting Standard for Private
Entities ["HKFRSPE"] issued by the Hong Kong Institute of Certified Public Accountants ["HKICPA"]
and have been properly prepared in compliance with the Hong Kong Companies Ordinance.

Basis for opinion

We conducted our audit in accordance with Hong Kong Standards on Auditing ["HKSAs"] issued by the
HKICPA. Our responsibilities under those standards are further described in the Auditor's
responsibilities for the audit of the financial statements section of our report. We are independent of
the Group in accordance with the HKICPA's Coade of Ethics for Professional Accountants [“the Code”],
and we have fulfilled our other ethical responsibilities in accordance with the Code. We believe that the
audit evidence we have obtained is sufficient and appropriate to provide a basis for our opinion.

Information other than the consolidated financial statements and auditor’s report thereon

The Executive Committee Members are responsible for the other information. The other information
comprises all the information included in the list of Executive Committee Members on page 1 and the
Report of Executive Committee on pages 2 to 9, but does not include the consolidated financial
statements and our auditor’s report therson.,

Our opinion on the consolidated financial statements does not cover the other information and we do not
express any form of assurance conclusion thereon.

In connection with our audit of the consolidated financial statements, our responsibility is to read the
other information and, in doing so, consider whether the other information is materially inconsistent
with the consolidated financial statements or our knowledge obtained in the avdit or otherwise appears
to be materially misstated.

.Fndrpmﬂ'm .hd.l’mr'a .R‘tppﬂ

Information other than the consolidated financial statements and auditor's report thereon
(continued)

If, based on the work we have performed, we conclude that there is a material misstatement of this other
information, we are required to report that fact. 'We have nothing to report in this regard.

Responsibilities of Executive Committee Members and those charged with governance for the
consolidated financial statements

The Executive Commitiee Members are responsible for the preparation of the consolidated financial
statements that give a true and fair view in accordance with HKFRSPE issued by the HKICPA and the
Hong Kong Companies Ordinance, and for such internal control as the Executive Committee Members
determine is necessary to enable the preparation of consolidated financial statements that are free from
material misstatement, whether due to fraud or error,

In preparing the consolidated financial statements, the Executive Committee Members are responsible
for assessing the Group's ability to continue as a going concern, disclosing, as applicable, matters related
to going concern and using the going concern basis of accounting unless the Executive Committee
Members either intend to liquidate the Group or to cease operations, or have no realistic allernative but
to do so.

Those charged with governance are responsible for overseeing the Group's financial reporting process.
Auditor's responsibilities for the audit of the consolidated financial statements

Our objectives are 1o obtain reasonable assurance about whether the consolidated financial statements as
a whole are free from material misstatement, whether due to fraud or emor, and 1o issve an auditor's
report that includes our opinion. This report is made solely to you, as a body, in accordance with section
405 of the Hong Kong Companies Ordinance, and for no other purpose. We do not assume
responsibility towards or accept liability to any other person for contents of this report.

Reasonable assurance is a high level of assurance, but is not & guarantee that an audit conducted in
accordance with HKSAs will always detect a material misstatement when it exists, Misstatements can
arise from fraud or error and are considered material if, individually or in the aggregate, they could
reasonably be expected to influence the economic decisions of users taken on the basis of these
consolidated financial statements.

As part of an audit in accordance with HKSAs, we exercise professional judgment and maintain
professional skepticism throughout the audit. We also:

©  Identify and assess the risks of material misstatement of the consolidated financial statements,
whether due to fraud or error, design and perform audit procedures responsive to those risks, and
obtain audit evidence that is sufficient and appropriate to provide a basis for our opinion. The risk
of not detecting a material misstatement resulting from fraud is higher than for one resulting from
error, as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the
override of internal control.
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Auditor's responsibilities for the andit of the consolidated financial statements (continued)

Obtain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of expressing an
opinion on the effectiveness of the Group's internal control,

Evaluate the appropriateness of accounting policies used and the reasonableness of accounting
estimates and related disclosures made by the Executive Committee Members.

Conclude on the appropriateness of the directors' use of the going concern basis of accounting
and, based on the audit evidence obtained, whether a material uncertainty exists related to events
or conditions that may cast significant doubt on the Group's ability to continue as a going concern.
If we conclude that a material uncertainty exists, we are required to draw attention in our anditor’s
report to the related disclosures in the financial statements or, if such disclosures are inadequate,
to modify our opinion. Our conclusions are based on the audit evidence obtained up to the date of
our auditor's report. However, future events or conditions may cause the Group to cease to
continue as a going concern,

Evaluate the overall presentation, structure and content of the consolidated financial statements,
including the disclosures, and whether the consolidated financial statements represent the
underlying transactions and events in a manner that achieves fair presentation.

Obtain sufficient appropriate audit evidence regarding the financial information of the entities or
business activities within the Group to express an opinion on the consolidated financial
statements. We are responsible for the direction, supervision and performance of the group audit.
We remain solely responsible for our audit opinion.

We communicate with those charged with governance regarding, among other matters, the planned
scope and timing of the audit and significant audit findings, including any significant deficiencies in
internal control that we identify during our audit.

P

F. 5. Li & Co.
Certified Public Accountants

Hong Kong. 1 § AUG 2024

NEW LIFE PSYCHIATRI HABILITATION AS TIO

CONSOLIDATED STATEMENT OF FINANCIAL POSITION

AT 31ST MARCH 2024
Note 2024 2023
HK$ HEKS
NON-CURRENT ASSETS
Property, plant and equipment 6 10,766,649 10,250,887
Equity investments at fair value through other
comprehensive income 7 4,195,875 5,155,290
14,962,524 15,406,177
CURRENT ASSETS
Inventories - goods for sale 682,674 744,508
Accounts and other receivables 8 81,615,391 58,714,199
Time deposits with banks 9 227,147,794 185,466,604
Bank and cash balances 22,564,164 82,148,828
332,010,023 327,074,139
CURRENT LIABILITIES
Creditors and accruals 10 (51,994,211) (42,664,405)
NET CURRENT ASSETS 280,015,812 284 409,734
NET ASSETS 294,978,336 299 815,911
NET ASSETS HELD ON BEHALF OF MINDSET
PLACE - property management account 11 - 67,974
_I4983%6 209583865
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NEW LIFE PSYCHIATRIC REHABILITATION ASSOCIATION NEW LIFE PSY TRIC REHABILITATION ASSOCIATI
]
é CONSOLIDATED STATEMENT OF FINANCIAL POSITION CONSOLIDATED STATEMENT OF COMPREHENSIVE INCOME #
E AT 31ST MARCH 2024 FOR THE YEAR ENDED 31ST MARCH 2024 |
ﬁ (Continued) &=
: Note 2024 2023 Note 2024 2023
K representing: HKS HES HKS$ HKS
- INCOME
= DESIGNATED FUNDS Social Welfare Lump Sum Grant 19 414,059,616 392,444,707
%U :washncnfmﬂmraluat'm Reserve 12 {1 6555‘;;;} 65{1;% :ll]:} AeelTR e Chekignatod Sckreeniin
& ' ’ - Rent Government Rent 20 15,622,916 14,734,132
B Staff Welfare and Development Fund 14 6,338,169 6,265,373 o .t““ui:l‘:&mipmc plemichnant and 622, .
;' Service Users' and Families' Welfare and Charitable Minor Works Block Grant 21 6,116,000 5,957,000
E Fund 15 1,605,892 1,605,892 SWD Allocation One-Off Subsidy 21 169,070 22,504,927
Dr. Wu Wat Yung Fund 17 3,011,187 3,104,331 Hospital Authority 2,064,000 1,757,598
p Dr. Stella Liu Fund 18 1,990,917 1,936,133 Employees Retraining Fund 233,257 31,455
H* 83,242,541 84,670,119 Community Chest 2,471,922 1,676,540
= SUBVENTION ACCOUNT Other grants 25,689,016 30,543,651
i Lump Sum Grant Reserve Fund Lotteries Fund 102,748,627 4,787,270
B Lump Sum Grant Reserve 19 162,409,391 165,524,575 Hong Kong Jockey Club Charities Trust 39,580,219 42,210,962
= Provident Fund Reserve Donations 2,019,488 865,372
2 - Snapshot staff 19 1,994,197 1,788,913 Dues and Fees 31,580,323 29,558,308
- Non-snapshot staff 19 43,819,031 40,417,838 Members' Subscriptions 2,850 2,550
Social Welfare Subvention Surpluses Rental Income 528,617 431,494
. Rent and Rates 20 20,957 (688,360) Miscellaneous Receipts 8,770,011 3,185,489
o Central [tems Surpluses 20 343,125 343,125 Transfer to Deferred Income - 952,430
Fumiture and Equipment Replenishment and Minor OPERATING INCOME 653,850,216 553,920,205
jﬁl’urks Block Grant Reserve Fund 21 1,685277 3198876 OTHER INCOME
SWD Allocation-One-Off Subsidy 23 48,443 1,735,019 Interest income on bank deposits 8,873,488 4,527,441
Small Enterprise Fund (SWD) 4 738,657 2,149,089 Dividend income on marketable investments 161,425 149,174
211,735,795 215,145,792 Amount refunded from Government 19 24,418 .
294,978,336 299,815,911 Property manager remuneration 4,630 12,041
PROPERTY MANAGEMENT RESERVES HELD 79,001,901 69,549,753
ON BEHALF OF MINDSET PLACE 25 - 67,974 TOTAL INCOME CARRIED DOWN  amssan 623,469,958
294,978,336 299,883,885

The financial statements on page 13 to 49 were approved and authorised for issue by the Executive

Committson | § AU 2024

A?;ﬂ,lw M’_—V

Miss TAM Kam Lan, Annie, GBS, JP Dr. CHEUNG Hung Kin
Chairperson Honorary Secretary
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NEW LIFE PSYCHIATRIC REHABILITATION ASSOCIATION

CONSOLIDATED STATEMENT OF COMPREHENSIVE INCOME
— FORTHE YEARENDED JISTMARCH 2024

INCOME

TOTAL INCOME BROUGHT DOWN

EXPENIMTURE
Personnel Emoluments
Cost of Operation
Administration
Unilities
Stores and Equipment
Programme Expenses
Transport and Travelling
Designated Subvention [tems

Central Ttems

Rent and rates, Government Rent
Social Welfare Development Fund
SWD Allocation One-Off Subsidy

Employment Support Service

{continued)

A==

Note

2888

Furniture and Equipment Replenishment and

Works Block Grant
Hospital Authority
Employees Retraining Fund
Community Chest
Grants Utilized
Lotteries Fund

Hong Kong Jockey Club Charities Trust

Production expenses

Loss on foreign exchange, net
Transfer to Deferred Income
Amount refund to Government

DEFICIT BEFORE TAXATION
TAXATION
NET DEFICIT FOR THE YEAR

21

26

19, 20, 23

2024 2023
HE$% HEKS
732,852,117 623,460,058

(390,963,139) (367,316,014)
(18,995,854) (17,241,645
(26,039,283) (23,011,818)
(11,698,575) (10,209,433
(31,861,022) (26,810,076)
{15,187,589) (16,780,781)
(1,947,742) (1,720,698)
- (353 ,440)
(14,750,912) .:14,940.2‘3?;-'
- (210,254)
(202,046) (11,498,822)
(2,194,284)| (2,276,320)
(7,749,078) (2,956,611)
(2,274,455) (1,918,854)
(233,257) (31,455)
(2,471,922) (1,676,540
(10,721,913 (10,728,514)
(102,748,627) (4,787,270)
(39,580,219 (42,210,962)
(52,588,594) (51,512,266)
(102,489) (333,230)
(50,331) -
(4,368,181) (21,156,707)
(736,729,512} (629,681,987
(3,877,395) (6,212,029)

!EE! (6,212.029)

NEW LIFE PSYCHIATRIC REHABILITATION ASSOCIATION

CONSOLIDATED STATEMENT OF COMPREHENSIVE INCOME
——  FORTHE YEAR ENDED JISTMARCH 2024

{continued)
Note 2024 2023
HK$ HK%
NET DEFICIT FOR THE YEAR (3,877,395) (6,212,029)
OTHER COMPREHENSIVE EXPENSE
Items that will not be reclassified to surplus or deficit:
Change in fair value of equity investments at fair
value through other comprehensive income 13 (960,180} (417,313)
TOTAL COMPREHENSIVE EXPENSE
FOR THE YEAR (4,837,575) (6,629,342

Disclaimer

The figures and financial information relating to the year ended 31 March 2024 included in the Annual Report for 2023/24 are
not the Association’s statutory annual financial statements for that year. Further information relating to those statutory financial
statements required to be disclosed in accordance with section 436 of the Companies Ordinance is as follows:

The Association has delivered those financial statements to the Registrar of Companies as required by section 662(3) of, and Part
3 of Schedule 6 to, the Companies Ordinance.

The Association’s auditor has reported on those financial statements. The auditor’s report was unmodified; did not include a
reference to any matters to which the auditor drew attention by way of emphasis without qualifying its reports; and did not
contain a statement under sections 406(2), 407(2) or (3) of the Companies Ordinance.

The Association’s Financial Report and Annual Financial Report for services subvented by the Social Welfare Department can
be retrieved from its website (www.nlpra.org.hk).
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BEBAERNER : HEEHRESRBETRETAAER (AB)KACRE  UERIFNEAENNERERZZY - BRASLBHEHFE  TAS:
https://www.nlpra.org.hk/tc/privacy °

Personal Information Collection Statement: New Life Psychiatric Rehabilitation Association undertakes to comply with the requirements
of Personal Data (Privacy) Ordinance to ensure that personal data kept are accurate and secured. For more details, please refer to:
https://www.nlpra.org.hk/en/privacy.
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2 | From Recovery to Well-being #1ETE B SO B RR =
; | NATION FORM ERK1E -
. . DONATION FOR =k & 5
8. | 8
o I _ ) EEEBMERNEL VH
s [ B E% Donation Amount please putay/ in the
£ | appropriate box -
= | (O ERIBM One-off Donation (O =B1BR Monthly Donation B’
c | b
2 | O HK$300 O HK$500 QO HkK$1000 O Hk$ *®
3 | i
g ' BM 73 Donation Method
c I BREMT —IF please select one option
= [
;';; I O k= HEGAAESEYROCFD  IRGEREBLODLS -
E I Cash Deposit into our HSBC account and email the bank-in-slip to us
& : FEO% Account No.: 018-103598-001
.E : O %z ERZRIBRE: [MEBERES]
= | Cheque Crossed cheque please make payable to “New Life Psychiatric Rehabilitation Association”
o
o |
35 | O RS O VISA CARD O MASTER CARD
z I Credit Card
= |
: R A¥E Card Holder's Name:
# : EAF%H Card No.:
%
- : ERESMBHE Expiry Date: (FY) (Bm)
i I
|
z | ERAFLZBEMES Card Holder's Signature:
f
& I BRABR: FARBENEEHWRESHAIACGAFRFAEHNRLERE EEFAASTRARL FADBUBEERFARERFERHAER
' BRFFHEALR THEASTEARREE -
I For monthly donors: | hereby authorize New Life Psychiatric Rehabilitation Association to charge my credit card account for the amount specified
' in a regular manner as agreed upon by me and New Life Psychiatric Rehabilitation Association until further notice. | agree the validity of this
F I agreement will continue before or after the expiry date of my credit card account.
|
# -
' EFfE] ®LER {53% &H DONOR INFORMATION
' o, Online Donation
I h.,q..
| EFN.. BREMS Name of Donor:
: ) - ##E2% Company Name:
| BH Fax: #it Address:
| 2770 9345
|
: EH Email: B Tel: BHE Fax:
| corporate-affairs@nlpra.org.hk =5 Email:
|
| @ oi Address: EEEZEWE? Do you need a receipt?
| N/ §%7‘Lfﬁ‘§ﬁ%%ﬁ332% O & O 2 WIERE:
| REERE No Yes Name for Receipt:
| Corporate Affairs Department,
| 332 Nam Cheong Street, BRBE100TM L - TRIBBEINR
| Kowloon, Hong Kong Donation of HK$100 or above are tax deductible with a receipt
|
' O FATHEERBHFERBRESHAR
I CA_print 24 I do not wish to receive information from New Life Psychiatric Rehabilitation Association
|
\\IF)
|
|
|
|
|
|
|
|
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