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Barrier Free Access (HK) Limited (BFAHK) was established in 2011 and is a
wholly-owned subsidiary of The Hong Kong Society for the Blind. With the vision of
“Equality for all with Barrier Free Access”, BFAHK is committed to building an
accessible and inclusive community in order to facilitate independent travel of people
with visual impairment.

RFEBEE What We Do
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We provide barrier free access consultancy services and supply of
braille and tactile products.
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We provide Web/Mobile App accessibility testing services to examine
the contents of websites and mobile applications to ensure their
accessibility for the visually impaired.
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We provide adaptive equipment and supportive services to persons
with visual impairment to enhance their learning and work efficiency.
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We strive to explore innovative and technological initiatives to provide
better navigation solutions for persons with visual impairment.
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We organize public education events to enhance public awareness
towards barrier free facilities for better social inclusion of the visually
impaired.
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Over the past year, BFAHK has adopted a number of social distancing measures,
including work-from-home arrangement for staff, to combat the COVID-19 epidemic
with the public together. Nevertheless, we have put in a lot of efforts in connecting
with our customers and business partners so that we were able to serve a total of 335
customers in 2020/21 by providing services such as provision of design and installation
of tactile maps, tactile guide paths, braille signage and services for web accessibility
testing, etc.
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Customer satisfaction is our key concern.
BFAHK has rented a new office in Lai
Chi Kok for fabricating different
V- 6“ a1 kinds of braille signage and tactile
w"ﬁ products by two newly acquired
e S --;: '_.-,'i.: # . UV printing machines, to meet the
— #L « " " & .. needs arising from the service orders of MTRC’s
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BFAHK has been proactively working with its business partners to explore some
innovative and reliable navigation solutions with easy-to-use interface for the visually
impaired.

No. of Tactile Maps
designed and produced
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Websites/Mobile Applications Accessibility Testing Services
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Nowadays, we obtain a wide variety of information via various websites and mobile
applications. By using some screen reader software and assistive equipment, the
visually impaired people should have an equal opportunity to access the same
information as we do. BFAHK strives to promote the accessibility of websites and
mobile applications by providing its websites/mobile applications accessibility testing
services. In accordance with the information given by Web Content Accessibility
Guidelines (WCAG), we provided such services to around 20 customers in the past
year.
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Assistive Equipment Service Centre (AESC)

BN RMEEE ELE Sales of Assistive Equipment 2020/21
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Since the onset of the pandemic, our major customers including schools and
educational institutions adopted a variety of social distancing measures and
conducted online learning for students. In addition to the reduction of customer visits
to our showroom in person, the sales volume of AESC was inevitably affected to some
extent. In spite of this, AESC has provided a total of 191 numbers of assistive
equipment and a total of 130 jobs of maintenance and repair services to our
customers in 2020/21.




JBEE The Way Forward
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The Government has recently commenced a number of mega infrastructure and
capital projects, including Kai Tak Development Area, Three-runway system at the
Hong Kong International Airport, East Kowloon Culture Centre, etc. The growing
volume of construction works will definitely generate a rising demand for barrier free
access facilities. In addition to the recent amendments of some design guidelines in
the “Design Manual: Barrier Free Access 2008”, BFAHK will proactively contact our
clients and potential customers to promote its services and encourage them to
incorporate those up-to-date barrier free access design requirements and best
practice in their project developments.
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Moreover, BFAHK will continually improve its production effectiveness by maximizing
the usage of UV printing to produce a variety of tactile products such as fire exit maps,
toilet maps and braille signage for public facilities. We will introduce our UV printed
products to our target customers and strengthen our product development’s capacity
by addition of one more high-quality UV printing machine.
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AESC will keep selecting more diversified and high-quality assistive equipment from
different countries for people with impairment to enhance their living independence
and learning effectiveness. To uplifting the customer service experience, we will soon
introduce an e-payment collection platform by which our customers will be offered
more online choices for their payment options.
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W Income 2020/21

SHE-HBNSIMARTS Sales-AES S -BEMERERR T Sales-BFA

o $3,591,379 26% #B5t Total: $8,920,503 65%
$13,673,976

(100%)

HK A Other Incomes

° $1,162,094 9%

S Expense 2020/21

TTEREMSZH Administrative and Other Expense

$1,765,141 1%

JEENIEEH Programme Expenses

.S139,734 1%

SHERLZA Cost of Goods Sold

$5,102,261 1%

485t Total:

$12,399,084

(100%)

#i& Personal Emoluments

° $5,391,948 44%
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#£2021%3H31H As at 31 March 2021
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Physically Disabled Hearing / Speech Impairment

RE Tk 8 Pt

Visual Impairment Specific Learning Difficulties
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Total no. of Staff
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Arts with the Disabled Association Hong
Kong

Asia Sign Engineering Company Limited

ASTC Advertising Production Limited
Base Production

Be Achieve Construction & Engineering
Limited

Beyond Vision Projects

BIGMAKING

Build King Constructions Limited

Build King Interior & Construction Limited
BYME Engineering (HK) Limited
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Hip Shing Man Kee Metal & Hardware
Limited
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Lands Department

Lanon Development Limited

Lap Kei Leader Engineering Company
Limited

Le Guoment International Limited
Leader Joint Venture

Learning Habitat Kindergarten & Bilingual
Nursery
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M2R Solution Limited
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Macau People with Visually Impaired Right
Promotion Association

Mak Ko Kee Building Construction Limited
Man Kit & Co

Maniful Material Supplier Limited

Martin Construction Company Limited

Maryknoll Convent School (Secondary
Section)

Maylon Construction Company Limited
Media Link Technologies Limited
Media Signs Productions Limited
Mei Wah Engineering Company Limited



1834t Acknowledgements

Menson Engineering Limited

Million Success Engineering Limited

Ming Wah Signs Metal Engineering

MOCON Company Limited

Mountain Arts Production Company Limited
MTR Corporation Limited

NetSoft Limited

New Hopes Construction Company Limited

New Progress Construction Company
Limited

New Town Plaza Phase | Management
Services Office

New World First Ferry Services Limited
New World Sense Limited

Newise Contracting Limited
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Ngai To Const. Limited

O Shun Steel Iron Engineering Company
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OCBC Wing Hang Bank
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Company
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Pat Davie Limited

Paul Y Builders Limited
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Shun Cheong Trade and Development
Company Limited

Shun Yip Construction Company Limited
Sign Express

Sign House Company Limited

Sign Point (HK) Limited

Sign-Tech Engineering Company Limited
SKH Lui Ming Choi Memorial Primary School
Sky Architectural Signage Limited

Skyace Hong Kong Limited

Smart Wealth Construction Company
Limited

Social Welfare Department

SoftwareONE Hong Kong Limited
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Tactful Building Company Limited
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Tai Ming Fung Company Limited

Tak Sing Engineering (Hong Kong) Limited
Techoy Construction Company Limited
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The Bank of East Asia Limited

The Chinese University of Hong Kong

The Hong Kong Academy for Performing
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The Hong Kong and China Gas Company
Limited

The Hong Kong Polytechnic University
The Hong Kong Society for the Aged
The Hong Kong Society for the Blind

The Hong Kong University of Science and
Technology

The Jockey Club CPS Limited

The Salvation Army William Booth
Secondary School

The University of Hong Kong

Thomas Lo Contracting Limited

Tins Advertising Company Limited

Tong Chi Fire Door Engineering Limited
Top Dragon Engineering Limited

Top Sky Decoration Engineering Company
Transport Department

Trendy Advertising Acrylic Product

Tung Wah Group of Hospitals

TWGH Yee Lok Care and Attention Home
TWGHs Chow Yin Sum Primary School
UBS AG

Union Laser Contracting and Design Limited
Unistress Building Construction Limited
Unitex Construction Engineering Limited
Vaford Contracting Company Limited
Vantage Management Service Limited
Vast Limited

Veteran Engineering Service Company
Limited

Vocational Training Council - Shine Technical
Aids and Resource Centre

W&Y Construction And Engineering
Company Limited

Wah Fai Construction & Engineering
Company Limited

Wah Seng General Contractors Limited
Wabh Yan College, Hong Kong

Wai Hing Iron Works Limited

Wasky Construction Company Limited
Water Supplies Department

Way Art Engineering Company Limited
Way Bo Engineering Company
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Yiu Cheong Development Limited ZABRES
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Our Mission

Render professional consultancy service and quality products
of barrier free access to foster the building of an accessible and
inclusive community;

Provide quality and advanced assistive equipment and aids to
the visually impaired to enhance their independence in living
and efficiency in learning and at work;

Make good use of innovative and advanced technology to
improve the quality of life of the visually impaired;

Provide job opportunities and an inclusive workplace for
persons with disabilities;

Arouse public awareness on the importance of environmental
accessibility and social inclusion.
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