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Income & Expenditure Statement for the year ended 31 March 2023

2022/2023
”QA Income (BMEHKS)
I BRI ESTR 35,728,985

Government Projects

(BE REFHIR - 5 TREANR R
BERBTR  HBEANE)

(Grants from Employees Retraining Board,
Labour and Welfare Bureau,

Home Affairs Bureau,Labour Department,
Social Welfare Department)

B RFEEA 5,692,475

Service income

IHETEIES
7.61%

RELOEBWE
6.34%

N 32 5 1,422,300
2.52% Community Chest T

0 RN E 3,576,885
Courses and Activities fees T

0 BEEIE 4,291,830
Subsidies for Projects

W Z=B% 380,476
Donations

0 HigA 5,324,557

Other income

LB
Expenditure 2022/2023
= Exp 20221202
[ BIHMAEBEET
Salaries, allowances and 31,661,057
other benefits
W AR 4,305,598
Service Costs
W AEkEN 2,253,827
Rent and rates
0 FREEE o 10,185.319
Courses and Activities
Hhsy
B SAEES 4,451,536

Other operating expenses e =

* FENMNEANFRE202264 510 E2023F3[31 AMANMEER > WIASBIZFENEERFHRAMBRE
REBEFBARRAIE IO GRERERAZL ZENBRENFMERLDT ¢

- ERERENZEEMBERERSRIATDEMEER

- REZBMEHZEVBERXRBHRSE - RBEIRETELRERBETRE - !
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Our service operation in 2022-2023 was largely affected by
the trend of the pandemic. After the pandemic weakened in
the fall of 2022, cross-border control between mainland
China and Hong Kong was relaxed in early February 2023,
social and livelihood activities gradually returned to normal,
with the economy steadily moving forward. After the first
quarter of 2023, our monthly registration for employment
support services and pre-employment training courses
showed a downward trend.

During the summer vacation, we restarted the youth
internships and exchange programs in mainland China,
with over a hundred of young people participating in
internships and exchange activities in different cities. At the
same time, in September, we successfully held the
ceremony of "Elderly Care Services Employee Awards",
which recognized 32 outstanding winners.

As funded by the Employees Retraining Board (ERB),
HKEDS continues to offer more than 20 placement-tied
courses in different trades at our service centers in Wong
Tai Sin, Mong Kok, and Yuen Long. HKEDS is also a
training body for the Labour Department's Youth
Employment and Training  Program, providing
pre-employment training courses and case management
services for young people aged 15 to 24. The number of
people enrolled in retraining and pre-employment training
courses decreased by 17%, compared to the previous
year during the period from April 2022 to March 2023.

We have received funding from the Home and Youth
Affairs Bureau, to continue providing career planning and
vocational development activities for students, teachers,
and parents of 10 secondary schools, guiding them to
consider diverse career development paths. We
collaborate with partner schools to organize lectures,
workshops, courses, and workplace internships. In
2022/23, a total of 6,310 people participated in our career
planning activities.

To provide more learning opportunities, our agency
continues to offer continuing development courses in
nursing, health care, vocational development, personal
growth, and computer skills. Some of these courses are
recognized by the Qualifications Framework and are
reimbursable courses of the Continuing Education Fund.

From April 2022 to March 2023, a total of 3,571 people
participated in various pre-employment training and
self-financing courses organized by HKEDS. In addition,
there were 1,320 users registered for our employment
counseling services.

Our agency operates different employment services to

provide special support to the disadvantaged. Our targets
include the elderly, new arrivals, ethnic minorities, and
disadvantaged youth. Recently, with the relaxation of
cross-border quarantine measures, the number of new
arrival with one-way permits in 2022 has increased, and
the number of new arrivals seeking employment support
from us has also risen.

Additionally, we have received funding from the Social
Welfare Department to continue operating the
"Employment Support Services", providing CSSA
recipients with employment support, training, and work
experience opportunities in Yuen Long, Wong Tai Sin, and
Tsz Wan Shan. During the pandemic period of social
distancing measures, we communicated with beneficiaries
through phone and video calls, encouraging them to
actively respond to the pandemic and seek job
opportunities.

We operate two elderly day care services in Yuen Long
and Lai Yiu Estate in Kwai Tsing District. Due to social
distancing measures, the elderly day care centers have
experienced many times of temporary service
suspensions over past year. During those periods, we
continued to provide home-based services for the elderly.
In addition, we also focus on the needs of "carer." With
funding from the "Bank of China (Hong Kong)" we continue
to implement program which includes various activities to
relieve carer stress and help the elderly to achieve
productive aging.

We have been commissioned by ERB to operate "Smart
Living" for residents in the New Territories area, providing
referral services for domestic, care and massage services.

Our agency organizes an employee caring programme,
which aims at assisting employers to provide individualized
guidance and caring service to their employees, to
enhance their job satisfaction and create a happy
workplace. We also assist employers in customizing
training courses based on their company's needs, such as
Care Workers’ training courses are designed specifically
for elderly homes. After the implementation of the
government's “Special Scheme to Import Care Workers”,
we have been entrusted by several elderly homes to
provide on-the-job training courses for Care Workers,
enhancing the quality of their services and ensuring better
and more secure care for the elderly.

Our subsidiary company, Coalition Social Enterprise Ltd.
runs cleaning, escort, meal delivery, retail and clerical
service. As of 31 March 2023, the performance of our
social enterprise business improved compared to the
previous year, with total revenue increasing. We obtained
an annual surplus of 2.3 million after receiving special
subsidies from the government's Employment Support
Scheme. However, our Traditional Chinese Medicine and
Health Massage Services faced challenges due to the
pandemic and social distancing measures.

In the 2022/23 fiscal year, the total annual revenue of
HKEDS was 56 million, with total expenditure of 52 million.
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